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‘As a self-employed person, all I could
think about when I was told I had cancer,
was how would I keep the business going?’
2
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About Self-employment
and cancer
This booklet is designed to help you if you
have a cancer diagnosis and are self-employed.
You may also find it useful if you run a business
employing a small number of people.
Worries about money and work are very common for people
who have been diagnosed with cancer. In addition to concerns
about your health and personal life, you may be wondering if
you will be able to carry on working and how you will pay your bills.
These questions can be difficult for anyone, but may seem especially
tough if you are self-employed.
If you have built up your own business, you’ll probably have invested
a lot of time and hard work. There’s a great sense of achievement
and the satisfaction of being your own boss. You may be concerned
that having cancer could lead to you having to start all over again
when you have recovered, or having to close your business. Having
a major illness can also affect your self-confidence, something which
you may have come to rely on as a business owner.
You and your family may depend on the income from the business,
too. This can add extra pressure as you might find it hard to see how
to keep money coming in.
Around 3.8 million people in the UK are self-employed. If you plan
to carry on working there is a lot of support available to help see
you through. The government, business organisations and voluntary
groups offer a wide range of services to support small businesses,
and many of these are free. You may also be eligible for benefits
that you may not know about.
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It can feel as though there is less support if you are self-employed.
You might not have a group of colleagues to fall back on, or a sick
leave policy that keeps paying a salary while you have treatment.
But being self-employed may mean that you have more scope for
flexible working. It may be easier for you to change direction, or
work in a new way that suits you better.
This booklet provides practical information about:
• cancer and treatments
• balancing your health needs and your work
• deciding who to tell and what to say to them
• keeping the business going, if you choose to do this
• managing finances.
It also tells you where to find more information, expert advice and
support. Our cancer support specialists on 0808 808 00 00 can
give you information on managing your personal finances and
claiming benefits, and answer any questions about cancer.
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If you are a carer
Cancer doesn’t only affect the person with a diagnosis.
You may be caring for someone with cancer. If you’re
self-employed, there is the advantage of flexibility, but
you may also face some of the problems described in
this booklet. Some of the solutions suggested in these
pages can help you, too.
We have a wide range of resources for carers, including
a booklet called Working while caring for someone with
cancer. It’s designed for employees, but you will find
a lot of information that could also be useful in your
situation. You might also like to read our booklet,
Hello, and how are you? It is written for carers, by carers.
At the back of this booklet, you will find a list of
organisations that help carers in practical ways and with
emotional support. At Macmillan, we talk to carers every
day. You can contact us in any of the ways listed. We are
here to listen and provide the information you need.
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What is cancer?
The organs and tissues of the body are
made up of tiny building blocks called cells.
Cancer is a disease of these cells.
Cancer is not a single disease with a single cause and a single type
of treatment. There are more than 200 different kinds of cancer,
each with its own name and treatment.
Depending on the type of cancer and its location in your body, you
may have symptoms such as tiredness, weight loss, breathlessness or
pain. These symptoms may affect your ability to work.

Information
Finding out as much as possible about your cancer will make it
easier for you to plan. Before you decide how to move forward with
your business, you’ll need to know the likely effects of the cancer and
its treatment, and how these may affect your ability to work.
Your GP will be able to give you general advice and support, while
your doctors and the healthcare staff at your hospital can give you
more detailed information.
At medical appointments, it can help to have someone else with you.
They can help you remember what you want to ask, and write down
information to help you recall the details later.
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You can also find information about your type of cancer from:
• our cancer support specialists on 0808 808 00 00
• our website macmillan.org.uk/cancerinformation

Occupational health advice
Some people working for an employer have access to an
occupational health service. These specialist healthcare professionals
are experts on health in the workplace. They can advise you on
health and safety laws, and find ways for you to work around the
cancer and its treatment.
For most people with cancer, occupational health advice is not
part of their treatment plan. However, research suggests that
more working people with cancer could benefit from this advice.
As a self-employed person, you would usually need to pay for this
advice privately. However, a new pilot scheme called NHS Health
for Work offers limited, free occupational health advice to small
businesses in some parts of the country. You can also find a private
service through the Commercial Occupational Health Providers
Association (see page 73 for contact details).

Questions to ask
When you are talking to your cancer doctor or nurse, these questions
can help you find out how the cancer and its treatment may affect
your ability to work. Some people find it useful to make a list of their
questions to take to their appointments.
•	What is the primary site of the cancer? Where did it start in
the body?
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•	Can you explain the tests I will need? How long will they take
and will I need to take time off work?
•	What stage is it at? The stage of a cancer describes its size
and whether it has spread beyond the area of the body where
it started. Knowing the extent of the cancer helps the doctors to
decide on the most appropriate treatment.
• How is the cancer likely to affect me?
• What are the options for treatment?
• How will the treatment affect me and the cancer?
Many people find it helps to keep all their health information
together. The NHS website has a secure place where you can store
all your electronic health information. You can access it at
healthspace.nhs.uk
You may find that doctors can’t answer your questions fully, or that
their answers sound vague. The cancer specialists (surgeons and
oncologists) at the hospital know approximately how many people will
benefit from particular treatments. They can often give some idea of
whether your cancer is likely to be cured or whether it’s likely to come
back after treatment. However, each individual responds to treatment
differently. Many people find this uncertainty hard to live with.
Whether you can work and how much you’re able to do is likely to
depend on the type of work you do, as well as the type of cancer
and its treatment. Some cancers can be successfully treated. Others
may mean that you’ll have long periods when you’re not having any
treatment. You may be encouraged to hear that many people with
cancer return to work successfully.
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Emotional effects
It’s natural to have a range of feelings and emotions when you have
been diagnosed with cancer. Your emotions may make it difficult for
you to concentrate or work effectively. You may need to take some
time off to adjust to what is happening.
If you have big decisions to make, it’s better to do this when you
are feeling calm, rather than when you’re feeling anxious and
upset. There will be good days and bad days, so try to focus on
your business plans when you are feeling stronger.
Your family is likely to be upset, too, and you may not want to
burden them with worries about money. However, if they will be
affected by your business affairs and financial plans, it can help to
let them know if you have concerns. It will help them support you,
and you can perhaps work together to make plans.
We have a booklet called The emotional effects of cancer,
which might help you with these issues.
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‘It became increasingly tough to keep my café
running, as the chemo’s effects became more
acute and I was forced to cut opening days
and take on extra staff. Thankfully, I survived
and so did the business.’
12
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Cancer treatments
The aim of cancer treatment for many people
is to cure the cancer. In some cancers that are
very slow growing, or that have spread beyond
their original area of the body, the aim may be
to control the cancer and delay its progress.
Treatments that are most commonly used include surgery,
radiotherapy and anti-cancer drugs (chemotherapy, hormonal
therapy and targeted therapies). These may be given alone or
in combination and are described below.
We can give you detailed information about each treatment and
its side effects.

Surgery
Surgery may aim to remove all, or part of, a tumour. The effects
of the surgery will depend on the part of your body being operated
on and the extent of the surgery.
Some operations for cancer may be carried out as day surgery,
which may mean that you only need to take a short time off work.
Other operations are more extensive and may mean spending a
few weeks, or even months, away from work. Some cancer
operations may leave you with changes to your body that could
affect your ability to work in your current role.
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Radiotherapy
Radiotherapy treats cancer by using high-energy x-rays to destroy
the cancer cells while doing as little harm as possible to normal cells.
Radiotherapy treatment that aims to cure the cancer will often mean
that you need to go to the hospital every weekday for several weeks.
Each treatment only takes a few minutes, but travelling to and from
the hospital and waiting for the treatment may take up a large part
of the day.
Some people manage to continue to work during radiotherapy
treatment, but you may need to reduce your hours. Other people
stop working completely while they’re having radiotherapy and
for a few weeks afterwards.
Side effects of radiotherapy
Radiotherapy may make you feel tired. Other side effects will
depend on which part of your body is being treated. The side effects
tend to begin a couple of weeks after the treatment starts and may
slowly worsen as treatment goes on.
These effects may continue for several weeks after the treatment has
ended. Then they usually improve gradually. However, the tiredness
can take longer to disappear and some people find it’s many months
before they regain their energy.
With radiotherapy you lose hair within the area treated. It can also
happen where the radiation beam leaves the body (for example, on
the back of the neck), as well as where it enters the body. The hair
usually begins to fall out after two to three weeks. Hair should grow
back after treatment is finished, although this depends on the dose
of radiotherapy you have.
You may want to cover up any hair loss. We have a booklet called
Coping with hair loss, which you may find useful.
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Anti-cancer drugs
There are more than a hundred different drugs to treat cancer,
and these fall into three main groups:
• cytotoxic drugs
• hormonal treatments
• targeted therapies.
Cytotoxic drugs
Many of these drugs have been around for more than 50 years and
are what most of us think of as ‘chemotherapy’. The drugs interfere
with the process of cell division, but affect normal cells as well as cancer
cells. As a result, they often cause side effects.
The drugs are usually given as a liquid through a drip into a vein
(intravenously), so they can circulate in the bloodstream and reach
the cancer cells wherever they are in the body.
Sometimes a drug is given continuously into the vein by a small
portable pump over the course of a few months. This is known as
a continuous infusion.
Some chemotherapy treatments are given as tablets or capsules to
take at home. Chemotherapy is usually given in cycles of treatment.
The medication is given and then you have a break for a few weeks,
so your body can recover from the effects of the treatment. Intravenous
chemotherapy may take minutes, hours or a few days to administer.
Usually between four and six cycles of treatment are given, which takes
from 4–8 months. Some treatments for particular types of cancer last much
longer than this, while treatment for other types of cancer may be shorter.
Cytotoxic chemotherapy affects people in different ways. Some people
find they can’t work at all. Others can keep working or just need to take
a few days off, carrying on with work between cycles.
15
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Side effects of cytotoxic chemotherapy
Cytotoxic chemotherapy can cause unpleasant side effects. It can
temporarily stop your bone marrow from making new blood cells.
This means your immunity is reduced and you’re more prone to
infections. You may also become anaemic (when the number of
red blood cells in your blood is low) or have bleeding problems,
such as nosebleeds or bruising easily.
If your bone marrow is not working properly you may need to take
antibiotics to treat infection, or have a blood transfusion if you are
anaemic. You will have regular blood tests between courses of
treatment to monitor the effects.
Other common side effects can include:
• feeling sick
• a sore mouth
• hair loss
• diarrhoea or constipation
• tiredness and weakness
• numbness and tingling of the hands and feet.
You can take medicines to control some of these side effects.
They will gradually disappear after your treatment has finished.
If you lose your hair, there are ways you can cover this up if you
choose to. We have a booklet about coping with hair loss which
we can send you.
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Hormonal therapies
Hormonal therapies are drugs that can stop or slow the growth of
cancer cells by either changing the level of particular hormones in
the body, or preventing the hormones affecting the cancer cells.
Most hormonal therapies are given as tablets, but some are given
as injections every few weeks or months.
Side effects of hormonal therapies Hormonal therapies can
cause side effects such as weight gain, hot flushes, sweats, tiredness,
and lowered sex drive. These treatments are often given over a
period of months or years. They usually have less of an effect on
your ability to work than other cancer treatments.
Targeted therapies
These are a newer group of treatments that work by targeting the
growth of cancer cells. They generally have little effect on the growth
of normal cells, so they usually have less troublesome side effects
than cytotoxic drugs.
Targeted therapies may be given as a drip (intravenous infusion)
or as tablets.
Side effects of targeted therapies Possible side effects include
flu-like symptoms, chills, headaches, a temperature, low resistance
to infection and tiredness (fatigue). Some treatments may also cause
sickness and diarrhoea.
Many people are able to carry on working while taking these drugs,
but tiredness and other side effects may sometimes make this difficult.

18

Self-employment and cancer

Possible long-term effects of cancer treatments

Many people recover well and can return to a normal working life
after their treatment has ended. However, other people have ongoing
problems caused by their treatment. It depends on what kind of
cancer and treatment you’ve had, and your individual situation.
A few examples of long-term effects from cancer treatment might be:
• tiredness for months or sometimes years
• a swelling and discomfort in the arm if you’ve had breast surgery
• needing to eat little and often after stomach surgery
•	needing to go to the toilet more often after bladder or bowel
cancer treatment.
If you have long-term side effects from your treatment, you may
need to change the way you work or the kind of work you do.
You may need to think about whether you can travel, for example,
or whether you can do heavy physical work. It can be hard coming
to terms with the fact that you may not be able to carry on with the
exact job you were doing. There might be ways that other people
can help with aspects of your business. If you have a business
partner or employees, they may need to take on a bigger role.
If you find you’re not able to carry on with the work you were
doing, you may feel it’s best to stop work or sell your business
(see page 34). This is a big and often hard decision to make.
dYou’ll probably find it helpful to talk it through with your family
and perhaps a financial adviser to make sure you make the right
decision for you.
For more information about returning to work, see page 32

19

‘Having treatment for cancer put me in
emotional and financial turmoil. I tried
to keep a brave face on it, but I lost all
my confidence.’
20
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Making decisions about
treatment
Sometimes two different treatments may be
equally effective in treating the cancer, but have
different side effects.
Doctors and other healthcare professionals can give you information
about the individual treatments and how each will affect your ability
to work and day-to-day life.
The final decision on which treatment to have – or whether to have
treatment at all – is yours.
It can help to find out as much as possible about the type of cancer
you have and the treatments that are recommended. You can then
discuss your situation with your doctors and decide which treatment
best suits your situation.
You can talk about the benefits and possible risks of each treatment
with the health professionals looking after you. It’s important to
remember that it can be difficult to predict how treatment will affect
you. This is because the same treatment can affect people differently.
For example, two people may be given the same dose of the same
chemotherapy drug – one may have few side effects and be able
to carry on working, while the other person may have severe side
effects and be unable to work for a while.
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Questions you may want to ask your doctor include:
• What treatments are available for my type of cancer?
• How effective is the treatment likely to be?
• What are the benefits and disadvantages of the treatment?
• How long will each treatment take and what does it involve?
• Will I be admitted to hospital, and if so, how long for?
• What are the possible side effects of treatment?
• What can be done about the side effects of the treatment?
• How much is the treatment likely to affect day-to-day life?
•	How will the treatment affect my physical ability to do my job?
(For example: Can I drive? Climb ladders? Travel by plane?)
• Will I still be able to work while I am having the treatment?
•	Are there any treatment options that will make it easier for
me to work?
• What will happen if I don’t have any treatment?
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Once you have the answers to these questions, you may need time
to think through your choices and discuss them with your family,
friends or business partner, if you have one. If you find it difficult to
decide between treatment options, it may help to talk to people who
have already had those treatments. You might find it useful to join
a support group at your hospital, or a local Macmillan group. If you
like talking to people online, you can join a discussion group on our
website – macmillan.org.uk/community For more information
about Macmillan’s free and confidential services, see page 65.
Many people use the internet to find information about cancer and
its treatment. However, there’s a lot of misleading and inaccurate
information. So it’s important to use high-quality and reputable sites.
A list of sites with accurate and up-to-date information about cancer
and work issues is on pages 69–73.

Second opinion
You may want to get another medical opinion. Either your specialist
or your GP should be willing to refer you to another specialist for a
second opinion, if you feel it will be helpful.
Getting a second opinion may delay the start of your treatment,
so you and your doctor need to be confident that it will give you
useful information.
If you do see another doctor, it may be a good idea to take someone
with you so that you can make sure your concerns are covered
during the discussion.
Some people prefer to leave treatment decisions completely to their
doctors, as they find this easier and less stressful. If you decide to do
this, it is still important to understand what your treatment will involve
and how it will affect your ability to work.
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‘Having to keep my small business going
throughout my treatment turned out to be
a positive experience. It gave me something
else to focus on rather than obsessing about
my illness.’
24
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Working during treatment
It might be difficult to decide whether or not
you work during your treatment. It depends
very much on your individual circumstances.
You might need the income, or be reluctant
to let your business go after all the work you
have put into building it up.
You may also find that working during your treatment gives you
satisfaction and helps you to focus on something other than the
cancer. It depends on the type of work you do, and whether you
have anyone else who can help out for a while. It also depends on
your health, the type of cancer you have and what kind of treatment
you choose.
It’s impossible to say how you will react to treatment until you start.
This uncertainty makes it hard to look ahead and decide how much
work to take on. It’s sensible to reduce some of your workload if you
can, and to have a back-up plan for your business in case you find
treatment more difficult than you expect.
You might decide to give up work altogether. There is more
information about this on page 34.
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You may be able to find ways to allow for your health needs while
keeping your business going. When you’re thinking about working
while having treatment, ask yourself some questions:
• Can I cut back on my workload temporarily?
•	Can I work in a different way, to allow time for rest as well as
my treatments?
• Who can help me in practical ways?
•	Where can I get extra financial help to get my business and my
family through this period?
•	Is it safe for me and for others if I carry on working during
treatment?
• Have I informed my insurers to make sure that I am still covered?
It might help to talk these questions over with someone who knows
you well and understands the work you do. Then you can plan the
best course of action for you. It’s a good idea to run your business
decisions past another person, especially if you are feeling unwell,
tired or upset.
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Fatigue (feeling tired and weak)
Cancer and its treatment often make people feel very tired and
weak. Fatigue affects everyone differently and can have many
different signs. Some people find their tiredness is mild and doesn’t
interfere much with their work. However, for other people, tiredness
can really affect their ability to work.
Some of the more common effects of fatigue are:
• difficulty completing small, everyday tasks
• a feeling of having no strength or energy
• breathlessness after only light activity
• dizziness or feeling light-headed
• feeling more emotional than usual
•	having trouble remembering things, thinking, speaking,
or making decisions.
You may find it difficult to concentrate and this can have an effect on
your work and safety.
Fatigue may also affect your relationships with your customers,
suppliers and contacts. It can make you become impatient with
people, or make you want to avoid socialising as it’s too much effort.
We can send you a booklet with tips about coping with fatigue.
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When you are self-employed, you’ll need to make sure you
look after yourself. The following tips might help:
•	Keep a diary of how you feel and see if patterns emerge –
this will help you know when you’re feeling your best.
•	Talk to your doctor about the best times for appointments
and treatments. For example, having chemotherapy on Friday
afternoons might allow you to recover over the weekend.
•	Try meditation or complementary therapies if these suit you,
to help reduce stress (see our booklet Cancer and complementary
therapies).
•	Eat as well as you can to keep your energy levels up
(see our booklet Diet and cancer).
•	Plan a period of rest after activity. Short naps and rest periods
are useful – you may need a rest after meals.
•	It can help to plan your days around your treatment. Try to plan
important events, such as meetings, for times when you are likely
to feel your best, eg the week before your next cycle of treatment.

Risk of infection
Some cancer treatments, particularly chemotherapy, can reduce the
production of white blood cells, which fight infection in your body.
If your level of white blood cells is very low, you’re more likely to get
an infection. Your doctor or nurse can tell you if your white blood cell
count is low.
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If it’s very low, you may not be able to be around other people, in
case you catch an infection from them. It’s generally a good idea
to avoid people who have sore throats, colds, flu, diarrhoea and
vomiting, or other kinds of infection, such as chicken pox.
If you come into contact with anyone who has an obvious infection,
it’s best to ask your hospital doctor or specialist nurse for advice as
soon as possible. You may need to take medicines to prevent you
from getting an infection.
During or after cancer treatment, it’s important to get some gentle
exercise and fresh air, but it‘s good to avoid crowds where possible.

Numbness or tingling of the hands and feet
Some chemotherapy drugs affect the nerves in the hands and feet.
There may be increased sensitivity of the hands and feet, and pins
and needles or numbness. This is called peripheral neuropathy.
This can sometimes mean you take longer to carry out your normal
tasks at work. The sensations and numbness can make it difficult
to hold things, especially small objects, or to write or type. Some
computer programs have a speech recognition function, which
you might find useful if you write a lot for work. You talk into a
microphone and the text appears on the screen, or the computer
follows your voice commands.
Some people may find it difficult to carry on working if they have
this side effect. It will usually get better once you have finished your
treatment, but it can take weeks or months for you to fully recover.
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Changes in your appearance
Cancer or its treatment can sometimes affect your appearance.
For example, you might have changes in your skin or weight, hair
loss, or scars from surgery. This may be hard to cope with, especially
if your work involves meeting the public, performing or working
face-to-face with customers.
There are things you can do to help make the best of your appearance
and organisations which can offer you support. Some hospitals have
programmes run by Look Good… Feel Better, which can help women
manage the visible side effects of treatment and feel confident about
how they look. Go to lgfb.co.uk for more information.
If you’ve lost your hair as a result of treatment, you might like to
have a look at our booklet Coping with hair loss. You could also
talk to your doctor or nurse about other sources of help.
For some people, it might help to change the way they work, if
possible. For example, you could talk to clients in a teleconference
from home, instead of meeting them in person.

Medicines for side effects
Some people find they have other effects such as soreness or pain,
feeling sick, or problems with eating.
If you have any symptoms or side effects due to your treatment, your
doctors can usually prescribe medicines to help reduce these. If the
effects are not helped by the medicines, let your doctor know so that
more effective treatments can be prescribed. Sometimes, changing
the time you take these medicines can make them more effective.
You can discuss this with your doctor or nurse.
We have information we can send you about managing nausea and
vomiting, and coping with pain and other symptoms or side effects.
30
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Emotions
Having to take time off from work may make you feel a range of
emotions. You may feel angry that you can’t be at work when you
have a lot to do. You might worry how the business will carry on, and
how you will meet expenses.
If you need to take a lot of time off, you may start to feel out of
touch with what’s going on in your business and in your trade or
profession. You may lose confidence in your ability to do your job
well, or you may worry that customers will feel let down or take their
business elsewhere.
Some people can lose a sense of ‘normality’ and self-esteem when
they’re not working.
All of these emotions are natural and normal when you have to
take time off for cancer treatment. It can help to talk honestly about
these feelings to your family, friends and business partners. If there is
someone you like and trust, who works in the same field as you do,
it can also help to talk to them. They might have some good advice
about your business.
Sometimes counselling can help people to cope with these feelings.
It can also help to restore self-confidence. Some GP surgeries or
hospital cancer teams provide counselling, and you can have faceto-face or telephone counselling from the Cancer Counselling Trust
(see page 70).
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Returning to work after treatment
There is a lot of uncertainty when you are having treatment for
cancer. For many people, this can be hard to accept. If you’re not
sure when you might be ready to get back to work, it’s okay to see
how things go and to keep your options open. You may find
returning to work helps you return to normal life.
If you can, plan to return gradually. Try to decide what’s most
important, and just do those parts of your work until you feel
stronger. Give yourself regular rest breaks – you can even schedule
them into your diary as appointments. There may be a temptation
to push yourself too far, too quickly, eg if you are a manual worker
such as a bricklayer or mechanic. If you have had treatment for a
brain tumour then it will usually be at least a year before you will
be allowed to drive again.
It also helps to remember that recovery may not always be
straightforward. You may have some setbacks or a change in
circumstances along the way, so try to remain flexible.
If you need to make adjustments to your workplace because of
the effects of the cancer and its treatment, you may be eligible
for financial help from the Access to Work scheme (see page 34).
The scheme provides advice and support with extra costs which
may arise because of your health needs.
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How to contact Access to Work
If you feel that the type of work you do is affected by
cancer and is likely to last for 12 months or more,
contact your regional Access to Work contact centre to
check whether you are eligible for help. Centres can be
found at direct.gov.uk Alternatively, ask the disability
employment adviser at your local Jobcentre. For contact
information, see page 73.

Cancer is also counted as a disability under the Disability
Discrimination Act. This includes protection for self-employed
people against direct or cancer-related discrimination when using
goods and services, and education and transport. The Equality
Rights Commission has a helpline that can give you information
and guidance about your rights as a person with a disability
(see page 72).

Giving up work for good
Some people choose to give up work completely when they are
diagnosed with cancer. This allows them to focus on the cancer
and its treatment and other aspects of their lives.
You will need to think carefully about the effect on your finances.
It’s important to get advice from an independent financial adviser.
You need to consider the money you will receive from a state or
private pension, and from any other sources such as savings,
shares or benefits.
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If you do decide to stop working, take time to think this through.
Depending on your situation, you might be able to sell the business
or transfer the ownership.
If you decide to wind up your business, you will need to take
some important legal and financial steps. For example, if you
cease trading you would have to inform Companies House
and HM Revenue & Customs (HMRC) promptly. In addition to
being a requirement, this may help your finances. For example,
if your income will be lower, you might be able to reduce your
tax payments.
Other actions required would depend on whether you are a sole
trader or if you run a company with directors. If you employ staff
or if you are registered for VAT, you will have added responsibilities.
The procedures you need to carry out will also depend on whether
you can pay off all your business debts. It is a good idea to
engage a professional, such an accountant, to guide you. For basic
information, you can look at the HMRC website. Or consult the
Business Link website and talk to one of their advisers at no charge
(for contact details, see page 69).
You’ll also need to think about how you manage any jobs you’ve
already agreed to do. For example, if you have promised to
complete some work for a customer, can you get it done before
you stop work? You may be able to recommend someone else to
finish the job. It may possible to claim under business or professional
insurance if you cannot fulfil a contract.
If you are worried about paying any money you owe in relation
to your business, you can get free and confidential advice from
Business Debtline (see page 70 for contact details).
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Your feelings
Deciding to give up your business is a big step. If work has been
the major focus of your life it can be difficult to adjust. It may
help to talk to someone about your feelings. This may be another
family member, or a friend. Some people find it easier to talk to
a counsellor. You may be able to contact a counsellor through
the hospital or your GP, or you can contact the Cancer Counselling
Trust (see page 70). If you feel low for a period of time, it’s important
to speak to your doctor about your feelings. They can then refer
you for more expert help if necessary. If you’re feeling very low
and distressed, you can contact the Samaritans – a 24-hour
confidential helpline providing support for people in emotional
crisis (see page 66).

Talking to people about your cancer
Deciding who to tell about your cancer, and what to tell them,
involves some difficult and important choices. You might not want
or need to tell anyone about the cancer.
When you’re self-employed, other people may rely on you to
deliver your goods or services, and to pay for theirs. If you have
a cancer diagnosis, you have to balance the impact of this against
the needs of your business. For example, if cancer affects your
work in any way, your insurance could become invalid if you don’t
tell your insurer about it. On the other hand, some people may not
need to know. While it can be hard to tell people about the cancer,
it can mean they’ll then be able to give you support, both practically
and emotionally.
If you can, it might help to take some time to think about the pros
and cons (see table opposite) of telling people.
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Reasons to tell people
about your cancer

Reasons to limit
what you say

They will understand
why you need longer
deadlines or more
time to pay.

They might worry you
are not reliable.

You could find them
very supportive, and
get practical help.

You might want privacy –
and you can’t guarantee
everyone will respect
confidentiality.

It might prevent
embarrassing mistakes
or misunderstandings
on their part.

The conversation
might get emotional
in situations where it
is not beneficial to you
or your business.

You might be obligated
to tell the other person,
because it affects or
protects your contract
with them.

The other person or
organisation might
not respect your rights
or treat you fairly.
(See the Disability
Discrimination Act for
more information).
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It might help to put yourself in the other person’s place, and try to
imagine what their concerns and reactions might be. Then, you can
be ready with some suggestions or information, which may help deal
with any worries they have. We have a booklet called Talking about
your cancer, which you may find helpful.

Person

What they might
worry about

Friends and family

• Will you be okay?
•	That’s a shock.
What do I say now?
• How can I help?

Customer

•	Will you be able to do
the work? And will it
be on time?
•	Will the work be of the
same standard?
•	What happens if our
agreement does not
work out?
•	What are my
obligations for health
and safety? (If you work
on their premises or you
are a sub-contractor)
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Person

What they might
worry about

Supplier

•	Will you be able to
pay me? And will it
be on time?
•	What are my
alternatives?
•	When will things get
back to normal?

Banker or creditor

•	Can you meet your
payments? How?
When?
•	Are you now a higher
credit risk?
•	What are my duties to
the bank and in law?
•	What will happen if you
can’t make payments?
•	What alternative
arrangements could
be made?
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Person

What they might
worry about

Employee

•	Does this mean
the business will
close down?
•	Will you be able
to pay me?
•	Will my workload
increase or decrease,
and can I cope
with that?

Good communication
People have different ways of communicating. Some people
naturally like to talk about their thoughts and feelings, while
others are quite private. Cultural differences matter, too.
If you do decide to tell someone about your cancer, these tips
might help:
•	Think ahead of time about what you are going to say. You could
write down a few bullet points, especially if you will be talking on
the phone.
•	Choose your time wisely. Are you feeling up to it today?
Will the other person have time to pay proper attention?
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•	Is it better to tell the person over the phone or face-to-face?
If face-to-face, decide on the best place to tell them, somewhere
you feel comfortable.
•	Be prepared for emotions to come to the surface. You don’t know
their past experience or how they will take it. Your own feelings
might surface, too.
•	Be careful about telling people in writing. It’s easy to get the
wrong idea from an email or note, and it can seem impersonal.
You can decide who gets the information, what they hear, and
how much they know. Ask people to respect your privacy and make
it clear if you want them to keep information confidential. Be aware
this might put them in an awkward situation, for example if they
feel they should tell their boss.
If you have a business partner, it might be easier or more
appropriate for them to tell the people who need to know.
It may not be fair to ask an employee to tell others of your
situation, but make sure they know how to respond and who
to turn to for advice if questions do come up.
As with any big decisions at this time, talk to someone you
trust and ask for their opinion before you go ahead. You can
ask a professional adviser, such as your accountant or someone
from Business Link (see page 69). Make sure you have important
conversations when you are at your best, and be clear what your
goals are before you start.
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‘We were lucky. With the support of my
clients, I could plan and schedule the training
work around my wife’s many hospital visits.’
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Keeping the business
ticking over
If you’ve decided to keep the business running
– or if you just want to see how it goes – the first
consideration is to be realistic about what you
can do.
It will help to get as much information as you can about your cancer
and the possible effects of it and the treatment. You’ll also need to
be realistic about your business demands and your finances.
You can get a lot of advice and information for free or at low cost.
Here are just a few ideas:
• your local authority (council)
• your local Jobcentre
• disability organisations
• your local Law Centre
• Citizens Advice Bureau
• a financial adviser or your bank
• your chamber of commerce or other local business networks
• your trade union or professional association, if you belong to one
•	Business Link, an independent, government-sponsored service
for small enterprises.
43

Keeping the business ticking over

If you have professional advisers, like an accountant or a lawyer,
this is a good time to ask for their guidance. For more ideas of who
to contact see page 69.

Managing the workload
•	Depending on your line of work, you could take steps to make
sure the essential tasks get done while giving yourself a chance to
rest and recover. Set priorities. Decide what absolutely must get
done, and what can be left until later.
•	Be realistic about deadlines. Allow yourself extra time in case you
don’t feel well or something unexpected comes up.
•	Schedule in time for rest breaks and activities that help you to
relax or feel better.
•	Think about different ways of getting the job done. Can you work
from home instead of travelling to a customer’s premises?
•	Which tasks need your unique skills and experience? Prioritise
these for your attention.
•	Which tasks do you least enjoy? These are likely to take more
of your energy so finding a way to delegate them will be more
helpful to you.
•	Ask yourself who else can do the work. If you don’t have
employees, you can still have a team. Can you afford to hire a
virtual secretary or bookkeeper – someone who works from their
own premises? Could an answering service screen your calls
and emails? Can you use a sub-contractor for some aspects of a
project? Would it help to have someone else manage your website
for a while? If you ship merchandise, can a fulfilment house
handle this temporarily?
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•	Which tasks have to be done every day at a regular time?
Can someone cover the days you’re not available or feel unwell?
•	Can you group tasks according to the skills needed to complete
them, eg sorting post, filing, answering the phone or driving?
When someone offers to help you’ll be ready to describe the sort
of things that need doing.
•	Are there jobs around the home that someone could help with so
that you can concentrate your energy on work?
•	Do you have friends in the same trade or profession, who could
pick up some of your work for a while?
Other people in the business, or your family, might really want to
help out. It can help to be open and honest about what’s really
needed. Ask yourself if they know what’s involved in any work they
are offering to do, and whether they have the skills and time. Try not
to let them take on more than is fair, or more than they can handle.
Make sure they can update you regularly, ask questions along the
way or change their minds if it turns out to be too much.
You can use the checklist on the next page to brainstorm possible
sources of help to keep your business going.
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Action checklist: help running the business
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Task or problem

Possible solutions

Example: Handling new
jobs temporarily

Example: A colleague
from your old workplace
could help

Finishing existing jobs

Friends, family or
associates could help

Phone calls

Use an answer machine
with a suitable message

Emails

Set up a suitable
‘out of office’ response

Paperwork

You could use a laptop
computer with wireless
internet connection

Self-employment and cancer

Task or problem

Possible solutions

Feeling alone?
Being self-employed can feel lonely at times. You might find it
helpful to join a support group, where you can talk to other
people who have been affected by cancer. Your hospital might
be able to put you in touch with one or we can tell you about
local support groups and online communities. You might like to
visit our community at macmillan.org.uk/community
47
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Business finances
If you are not able to work for a while this
can have a significant effect on your financial
situation. You may have to think about cash
flow and how you plan your business finances.
This means money that you have available
right now to meet your business expenses
and to pay any staff (including yourself).
Try to increase your income as soon as you can
• Chase up people who owe you money.
•	Start thinking about alternative sources of income – you
might qualify for a grant or emergency funding to help
small businesses or members of your trade or profession.
•	You could be covered by critical illness insurance or income
protection insurance. Check if you have insurance included
within your business loans. If so, now is the time to talk to
your insurer about making a claim.
Looking for new work is probably not the best solution at
the moment.
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Reduce your spending
•	Some spending, such as paying your phone bill, will be essential
to keep your business going. Other things might not be necessary
for a while.
•	If you won’t need your premises for a period of time, you may be
able to reach an agreement with your landlord.
•	If you are hiring a vehicle, check if the contract will allow you to
give it back.
•	Look at how you can manage your stock differently if your
business involves selling merchandise.
•	You could also negotiate with your staff to work shorter hours for
a period of time, or cut back on money spent on non-essential
areas of the business.
•	Before cutting back on important spending, consider the longterm impact on your business and how much it will cost you to
put those resources back into place when you’re ready.

Business debts and obligations
If you’re not sure how to pay your business bills or debts, you can get
free, confidential advice and help from organisations like Business
Debtline or Business Link (see pages 69–71 for contact details).
It’s a good idea to get expert, independent advice before you
approach your creditors or agree to new finance arrangements.
• Don’t ignore your debts. If you don’t act they will just get worse.
•	If you have insurance (critical illness, business, payment protection
etc) find out whether it will pay out now because you have a
cancer diagnosis.
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•	Make sure you are claiming all of the benefits you are entitled to.
• List your outgoings in a budget.
•	Deal with priority debts first. This means debts where nonpayment could have serious consequences such as loss of your
home or business.
•	Get independent advice before you borrow any more money.
The wrong decision could make your debts worse.
You might not want to tell people about your cancer, but if you owe
them money, or if you need to claim insurance, you will probably
have to do this. You may also be asked for a letter from your doctor
confirming your diagnosis.
When you are approaching creditors, it always helps to have a plan
in mind. Be open, honest and realistic about when payments will be
made, and tell them where you expect the money to come from.

Paying your tax
HMRC are very approachable and you should contact them straight
away if you are worried about paying your tax on time. You may be
able to make arrangements with them to delay payment of certain
taxes, or to pay large bills over a longer period of time. If you think
your income will be lower while you have treatment, you can also
ask HMRC to reduce part of your future tax payments. There is a
special helpline for self-employed people and small businesses
(see HMRC contact details on page 71).
Macmillan can’t advise you on business debt and finances but we
can help you with information about personal money matters.
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Talking to the bank
If you anticipate problems paying your bank (overdraft, business
credit card or business loan) you will need to talk to your bank
manager about it. If you are looking for funding to help you in the
short term, you will need to explain why.
Before approaching your bank, be prepared to answer questions
relating to your health. Any information that you provide must be
accurate. If you have insurance through your bank for example,
this could be invalidated if the information that you give the bank is
incorrect or important facts relating to your health are withheld.
If you think you have been treated unfairly by your bank because you
have cancer, you should contact the bank’s own internal complaints
department first. If you are not satisfied with your bank’s response,
you can refer your complaint to the Financial Ombudsman Service,
see financial-ombudsman.org.uk The Equality and Human Rights
Commission also has a helpline which can give you information
and guidance about your rights as a person with a disability
(see page 72 for contact details).
The Disability Discrimination Act means that when banks are
deciding on loans, they are not allowed to discriminate against
disabled people. This includes people with cancer, from the time
you are diagnosed and then for the rest of your life. Your bank can’t
offer you less favourable terms because you have cancer, and your
bank can’t discriminate for a reason related to your cancer without
proper justification. The bank also has a duty to make reasonable
adjustments to enable people with cancer to use banking services.
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Expert help
You may have some money to spend on the business, and this might
be able to help support business finances. Perhaps you already have
a bookkeeper or accountant. They can help you keep your finances
under control while you are taking some time off. If you don’t have
this kind of help now, it might be worth thinking about. A good
accountant will save you more money than you pay them. It might
also be useful to hire someone to send out your invoices and chase
payments, to make sure the money comes in as steadily as possible.
One of the best ways to find an accountant or bookkeeper is
through personal recommendations. Ask your neighbours, friends
and business contacts. Your local Chamber of Commerce or
small business group will be able to give you a list of providers of
these services, or you can find an accountant on the Business Link
website businesslink.gov.uk or the ICAEW (Institute for Chartered
Accountants in England and Wales) website icaewfirms.co.uk
In addition to providing free advice to anyone who is self-employed,
Business Link has a special website called Enable – bllondon.com
– for business people who have a disability. It has information and
points you towards useful tools and events.
You can use the checklist on the following pages to identify the
support you need around your business finances, and to come up
with some ideas about who can help.
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Action checklist: help with business finances
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Task or problem

Possible solutions

Example: How to
approach the bank for a
bigger overdraft facility
– and whether to do this

Example: Call a
Business Link adviser

Self-employment and cancer

Task or problem

Possible solutions
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Personal finances
Whether you are in a paid job or are
self-employed, cancer can have a significant
impact on your personal finances.
If you want to carry on working, take some time off or give up your
business, you may like to think about the issues below. It may help to
contact an independent financial adviser to get advice on your financial
options. A qualified adviser can assess your individual situation and
recommend the best course of action. They may charge a fee for the
service but it could be a good investment at this time. To find out more
about contacting an independent financial adviser, see page 71.
As with business finances, the first step is to make sure you have
as much money coming in as possible.

Pensions and insurance
If you have any private insurance cover for income replacement,
critical illness, life insurance, loan, mortgage or credit card
protection, you should speak to your insurance company or
independent financial adviser as soon as possible. These could be
important sources of income for you.
If you need money urgently, you could talk to an independent
financial adviser about your options. For example, you may be able
to take out a loan against your life insurance policy, sell the policy or
surrender it.
However, you may find it difficult to take out a new life insurance
policy for a few years after you have had cancer, so bear this in
mind when planning your finances.
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You can get advice from your insurer or financial adviser about any
conditions that apply to your life insurance or pension plans, such as
being able to take a break from payments or a waiver of premium.
A waiver of premium benefit means that the insurance company will
pay the premium for you for a set period of time (for example, until
you are fit to work or until the end of the policy).

Benefits
You may be entitled to certain benefits. There are specific rules for
calculating the income of self-employed people, and entitlement
to certain benefits differs from that of an employee. Depending
on your particular circumstances, the benefits you may be eligible
to claim include:
• Housing/Council Tax Benefit
• Working/Child Tax Credits
• Child Benefit
• NHS Benefits
• Employment and Support Allowance
• Disability Living Allowance
• Attendance Allowance.
Employment and Support Allowance
Employment and Support Allowance (ESA) is for people who are
unable to work due to ill health or disability. Self-employed people
can claim ESA as long as they have paid the correct level of national
insurance contributions. People who have not paid the relevant
national insurance contributions may qualify for ESA under the
means-tested route.
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Disability Living Allowance
This benefit is for people younger than 65 who have difficulty walking
or looking after themselves (or both). To qualify for this allowance,
you need to have had difficulty walking or taking care of yourself for
at least three months prior to making a claim, unless you have been
diagnosed with terminal cancer. This benefit cannot be awarded
after your 65th birthday (unless the claim was registered beforehand).
You do not need to have a carer to qualify for this benefit.
Attendance Allowance
This benefit is for people aged 65 or over who have difficulty
looking after themselves. It is based on the amount of care you
need, not the care you receive. You must have needed care for at
least six months prior to making a claim, unless you have been
diagnosed with terminal cancer. You do not need to have a carer
to qualify for this benefit.
Terminal illness There is a fast-track claim for people claiming
Disability Living Allowance or Attendance Allowance who may not
live longer than six months. People who claim under these special
rules need to get their doctor to complete a form for either benefit.
Pension Credit
Pension Credit is a benefit for people aged 60 and over, although
the age criteria will change from April 2010. It guarantees everyone
aged 60 and over a weekly income. This part of Pension Credit is
called guarantee credit. Pension Credit is means-tested but there
is no upper savings limit. If you are 65 and over and have savings
or income above the basic state pension level, you may also be
eligible for Pension Credit. This part of Pension Credit is called the
savings credit.
You can claim Pension Credit if you are working, although your
earnings will affect how much benefit you receive. Pension Credit
can also cover mortgage interest payments and other housing costs.
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Income Support
This is a means-tested benefit for people under 60 on a low income
and people over 60 who are too young for Pension Credit. It is
intended to cover your basic living expenses. Income Support is for
people who do not have to sign on for work, such as carers and
lone parents. You must not have a partner who is claiming incomerelated Employment and Support Allowance, Jobseeker’s Allowance
or Pension Credit. You should seek appropriate advice to ensure this
is the right benefit for you.
Social Fund
The Social Fund is a government fund that makes payments to
people in need. This includes cold weather payments, which are
paid automatically when the temperature drops below 0º Celsius
for seven days in a row.
The Social Fund is run by the Department for Work and Pensions.
To apply for a loan or grant, contact your local Jobcentre Plus or
social security office.
There are other grants available from a range of sources, including
occupational funds and social tariffs from utility companies (gas,
electricity and water companies). Social tariffs are offered by all
energy providers to help vulnerable customers. For more information
contact us on 0808 808 00 00

Information about financial issues
To find out more about benefits, or if you have a dispute about a
claim, you can contact our cancer support specialists, or your local
Citizens Advice Bureau. You may need to make an appointment
with Citizens Advice. Their contact details are in the phonebook.
You can also get information from the Benefit Enquiry Line on
0800 882 200 or the Department for Work and Pensions website
at dwp.gov.uk
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The Benefit Enquiry Line has some advisers who speak
other languages and can also arrange to give information
through interpreters. Benefit information in other languages
is available on the Department for Work and Pensions website
at dwp.gov.uk/otherlanguages
The hospital social worker or benefits adviser can give you advice
about sources of financial help. A guide to grants for individuals
in need is a book giving details of all the trusts and organisations
that provide financial support. It is available from bookshops or
local libraries.
For further information about benefits and financial support
please ring us on 0808 808 00 00. You can also ask for our
booklet Help with the cost of cancer, which provides information
about different kinds of financial help that might be available
to you. This information is also available on our website at
macmillan.org.uk/financialissues

Personal debt
Some of the advice on business debt may also apply to your
personal finances (see page 50).
If you are concerned about debts, it’s best to discuss them with an
independent financial adviser. You can also call our cancer support
specialists for advice on managing your personal finances, including
debt. Other organisations such as the Consumer Credit Counselling
Service, the Citizens Advice Bureau and National Debtline (you can
also talk to their sister agency, Business Debtline) can give you free,
impartial advice. See page 69 for contact details.
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To get the most out of your discussion, it is helpful to
have the following information with you when you
talk to an adviser: your national insurance number,
details of any income, benefits, pensions, savings;
and expenses, such as your mortgage or rent.

We can send you our booklet about debt management, Managing
your debt: a self-help guide. It contains basic information and
practical tips for dealing with your debts.

Taking action
It can help to write down what your financial situation is and how
you plan to manage your finances. You can use the checklist below
to sort out the necessary steps, and note down some people who
can assist you.
Action checklist: help with personal finances
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Task or problem

Possible solution

Example: What benefits
can I claim?

Example: Call Macmillan

Am I paying too much
for my utility bills, eg
electricity, gas and
telephone?

Price comparison
websites, or call around
for the best deal

Self-employment and cancer

Task or problem

Possible solution

Need to talk?
Financial problems can feel overwhelming. It’s best to be open and
honest with your partner/family if you can, even though it may not be
easy to talk to them about money problems, especially at first. If you
need someone to talk to, there are many people at hand. In addition
to calling us at Macmillan, you can also contact the Samaritans or
the NHS Stressline (see page 65–73 for contact details). Talking
through your worries with someone who understands can really help.
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How we can help you
Macmillan Cancer Support
89 Albert Embankment,
London SE1 7UQ
General enquiries
020 7840 7840
Questions about living
with cancer? Call free
on 0808 808 00 00,
(Mon–Fri, 9am–8pm)
Alternatively, visit
macmillan.org.uk
Hard of hearing? Use textphone
0808 808 0121, or Text Relay.
Non English speaker?
Interpreters available.
Macmillan Cancer Support
improves the lives of people
affected by cancer. We are a
source of support: providing
practical, medical, emotional
and financial help. We are a
force for change: listening to
people affected by cancer and
working together to improve
cancer care locally and
nationally. We have a wide range
of services and activities that
might be of help and interest.

Clear, reliable information
We provide expert, up-to-date
information about cancer –
the different types, tests and
treatments, and living with
the condition.
We can help you by phone,
email, via our website and
publications, or in person.
And our information is free
to all – people with cancer,
families and friends, as well
as professionals.
Just call and speak to one
of our cancer support specialists.
Or visit one of our information
and support centres – based
in hospitals, libraries and
mobile centres – and speak
with someone face-to-face.
Need out-of-hours support?
Our phone service is open
Monday to Friday, 9am–8pm.
At any time of day, you can
find a lot of information on
our website, macmillan.org.uk,
or join our online community at
macmillan.org.uk/community

65

How we can help you

For medical attention out of
hours, please contact your GP
for their ‘out-of-hours’ service.
The following organisations
can offer immediate information
and support:
NHS Direct
0845 4647
www.nhsdirect.nhs.uk
NHS Scotland
0845 24 24 24
www.nhs24.com/content
Samaritans
0845 790 9090
www.samaritans.org.uk
Someone to talk to
When you or someone close
to you has cancer, it can be
difficult sometimes to talk about
how you’re feeling. You can call
our cancer support specialists
to talk about how you feel and
what’s worrying you.
Alternatively, we can help you
find support in your local area,
so you can speak face-to-face
with people who understand
what you’re going through.
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Professional help
Our Macmillan nurses, doctors
and other health and social
care professionals offer expert
treatment and care. They help
individuals and families deal with
cancer from diagnosis onwards,
until people decide they no
longer need this help. Ask your
GP, hospital consultant, district
nurse or hospital ward sister if
there are any Macmillan
professionals available in your
area, or call us.
Support for each other
No one knows more about the
impact cancer has on a person’s
life than those who have been
affected by the disease
themselves. That’s why we help
to bring people with cancer and
carers together in their
communities and online. You can
find out about people affected by
cancer who meet in your area to
support each other by calling us
or by visiting macmillan.org.uk/
selfhelpandsupport You can
also share your experiences, ask
questions and get support from
others by heading to our online
community at macmillan.org.
uk/community
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Financial and
work-related support
Having cancer can bring extra
costs such as hospital parking,
travel fares and higher heating
bills. If you’ve been affected in
this way, we can help. All you
need to do is call us and one of
our specialists will tell you about
the benefits and other financial
help you may be entitled to.
We can also give you information
about your rights, and help you
find further support.
We produce several booklets
and leaflets on financial issues
including: Help with the cost of
cancer, A quick guide to benefits
and financial help, Managing
your debt: a self-help guide and
Money Worries? How we can
help. These can be ordered by
calling 0808 808 00 00 or at
be.macmillan.org.uk
Online services
Benefits made clear is an
interactive online programme
that provides advice and
information on what benefits
you might be able to claim.
It’s a good way to get a head
start before meeting a benefits

adviser, and could boost your
confidence when dealing with
the benefits system in general.
Go to macmillan.org.uk/
benefitsmadeclear
Helping you to help yourself
People affected by cancer want
to take control of their lives again
and regain their independence.
We help you do this by providing
opportunities to learn how to
manage the impact cancer can
have on your life. You can do this
online through our Learn Zone
– macmillan.org.uk/learnzone
– which offers a wide range
of courses and information.
We produce booklets on specific
cancers and treatments to help
you self-manage the disease
and side effects. And we provide
a range of face-to-face training
that offers practical advice to
help you help yourself.
Looking ahead
It might feel like you’re alone
but there are many people who
can help you. Find as much
back-up as you can to help you
get through this period and
protect the business you have
worked so hard to build up.
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Other useful organisations
General
Business Link
Business Link is a free business
advice and support service,
available online and through
local advisers. It is funded by the
government and provides expert
help with any aspect of running
your business.
Tel 0845 600 9 006
www.businesslink.gov.uk
Business Link London also offers
information especially for people
with disabilities.
Tel 0845 600 787
www.bllondon.com/enable
Citizens Advice Bureau
Free, confidential, independent
advice on a wide range of
issues including benefits, debt,
personal finances, legal matters
and housing.
Local offices are listed in the
phonebook and online at
citizensadvice.org.uk

Government information
gateway
You can find reliable and
practical information about
finances, self-employment,
tax and benefits on this
website. It is also a one-stopshop for information about
any government service.
www.direct.gov.uk
Trade unions and
professional groups
Do you belong to a trade union
or professional association?
These organisations often
provide valuable advice
and practical support for
self-employed members.
The websites below provide
a starting point for organisations
in various industries:
Trades Union Congress union
finder: www.worksmart.org.
uk/unionfinder
Trade Association Federation’s
directory: www.taforum.org

Find fact sheets and information
online at adviceguide.org.uk

69

Other useful organisations

Emotional support

Benefits, debt and finances

Cancer Counselling Trust
Offers emotional support to
people with cancer and those
close to them.
Tel 020 7843 2292
www.cancercounselling.org.uk

Association of Chartered
Certified Accountants
Find an accountant or small
business adviser using the
online directory.
www.uk.accaglobal.com

NHS Stressline
Help for people with financial
worries. It also has practical
information about dealing
with money problems.
Tel 0300 123 2000
www.nhs.uk/livewell/
onabudget

Benefit Enquiry Line
Provides advice about benefits.
Can sometimes help people
claim disability-related benefits.
Tel 0800 882 200

Samaritans
Confidential, non-judgemental
emotional support, 24-hoursa-day for people who are
experiencing feelings of
distress or despair.
Tel 08457 90 90 90
www.samaritans.org

Business Debtline
Offers free, confidential
and expert advice for small
businesses with cash flow or
debt problems. The website
also has tools and information.
Tel 0800 197 6026
www.bdl.org.uk
Chartered Institute of
Management Accounting
Find a qualified accountant
in the directory.
www.cimaglobal.com
Consumer Credit Counselling
Service
Free advice and information
on personal debt. The website
has helpful fact sheets and tools.
Tel 0800 138 1111
www.cccs.co.uk
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Department for Work
and Pensions
The department involved with a
number of issues including work,
benefits, retirement and disability.
www.dwp.gov.uk

Independent Financial
Advisers Promotion (IFAP)
Helps people search for
independent financial advisers.
Tel 0800 085 3250
www.unbiased.co.uk

Financial Services Authority
This is an official government
agency that regulates the
financial services industry
and provides information to
consumers. They can help with
any question relating to personal
(but not business) finances.
Tel 0300 500 5000
www.moneymadeclear.fsa.
gov.uk

Institute of Chartered
Accountants of England
and Wales
Find a qualified accountant
in the directory.
www.icaewfirms.co.uk

HM Revenue & Customs
Information about paying
tax and VAT, changes in
circumstances or winding up
a business, contact details for
local tax offices and phone
numbers for specific enquiries.
Business Support Line for
self-employed people
struggling to make tax
payments 0845 302 1435
www.hmrc.gov.uk/
selfemployed or
www.hmrc.gov.uk/
closingorsellingabusiness

National Debtline
Free advice and information to
help people deal with personal
debt. The website also has tools
and fact sheets.
Tel 0808 808 4000
www.nationaldebtline.co.uk
Pensions Advisory Service
Free information, advice
and guidance on any aspect
of pensions.
Tel 0845 601 2923
www.pensionsadvisoryservice.
org.uk
TaxAid
Provides free advice to people
who can’t afford to pay an
accountant or tax professional.
Tel 0845 120 3779
www.taxaid.org.uk
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Legal
Community Legal Advice
Provides free initial advice
on benefits and tax credits,
debt, education, housing
and employment in England
and Wales.
Tel 0845 345 4 345
www.communitylegaladvice.
org.uk
Disability Law Service
Offers free, confidential
legal advice on disability,
discrimination and benefits.
The website has a fact sheet
about driving if you have an
illness or disability.
Tel 020 7791 9800
www.dls.org.uk
Equality and Human Rights
Commission Helpline
Provides information to people
about their rights under antidiscrimination laws, including
disability rights.
England Tel 0845 6046610
www.equalityhumanrights.com
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Law Centres Federation
Local Law Centres provide
advice and legal assistance.
They specialise in social
welfare issues including
disability and discrimination.
Tel 020 7428 4400
www.lawcentres.org.uk
Law Society
Find details of local solicitors.
Tel 0870 606 2555
www.lawsociety.org.uk
Carers
Carers UK
Offers information and support
to carers, including advice on
claiming benefits. There are
also local groups.
Tel 0808 808 7777
www.carersuk.org
NHS Carers Direct
Provides free information and
advice on any aspect of caring,
including benefits and working.
Tel 0808 802 0202
www.nhs.uk/carersdirect
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Occupational health

NHS Healthspace
Store all your health information
Access to Work
in one place online, so different
Provides advice, practical support professionals can access it easily.
and funding to help overcome
The website can also manage
work-related obstacles resulting
your hospital appointments.
from a disability. This service is
www.healthspace.nhs.uk
available to self-employed
people. You can also find out
Body image
about it on the direct.gov website.
Tel 0845 6060 234
Look Good Feel Better
www.jobcentreplus.gov.uk
Women with cancer can
receive free help with
Commercial Occupational
managing the visible
Health Providers Association
effects of cancer treatment.
Offers assistance in finding
Your hospital team or local
a private occupational health
Macmillan centre can help
service. COHPA can provide
you access this service.
contact details for service
Tel 01372 747 500
providers belonging to their
www.lgfb.co.uk
organisation. Phone queries
are encouraged.
Tel 01933 232 373
www.cohpa.co.uk
NHS Health for Work
This pilot scheme provides
free occupational health
advice on a limited basis to
small businesses. It only operates
in some parts of the country.
Advisers can also point out
other sources of information,
advice and care.
Tel 0800 0 77 88 44
www.health4work.nhs.uk
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Disclaimer
We make every effort to ensure that the information we provide is accurate and
up-to-date. Macmillan cannot accept liability for any loss or damage resulting from
any inaccuracy in this information or third party information such as information
on websites to which we link.
We feature real life stories in all our articles.
Some photographs are of models.
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the Macmillan information development team. It has been approved by the policy
manager and our medical editor.
With thanks to Andy Berrow, Regional Manager, Business Link in London;
Jacqui Burke; the Macmillan Acting Head of Internal Audit; the Macmillan Welfare
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Jill Smyth. We would also like to thank the people affected by cancer who have
helped review this edition.
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