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WelcomE

We created the Macmillan Professionals Excellence Awards
to acknowledge and celebrate the exceptional contribution
Macmillan professionals make to cancer services. And we created
this guide to tell you more about them.
We want Macmillan professionals to know just how important
we consider their work. That it helps us achieve our shared goal
of improving the lives of people affected by cancer. That we’re
proud of them for consistently delivering the excellence we strive
for at Macmillan.
The award winners will receive widespread recognition for their
work among their peers, employers and the wider health and
social care community, as well as the public.
But it won’t stop there. Successful nominees’ achievements will
reflect as much on the services and organisations they work for as
on their own contributions.

Exceptional effort deserves all our appreciation. Help us show
ours by nominating Macmillan professionals you value this year.
Take a look through our guide, which tells you more about the
awards, why you should nominate and how to go about it.

2012 Excellence Awards
Following a flood of nominations from managers, peers
and colleagues, the first Excellence Awards were held on
8 November 2012 in London. Our judges made the difficult
decisions of choosing winners in the categories of Service
Improvement, Innovation, Partnership and Team Excellence.
As a result, 11 individuals and four teams received
Macmillan Professionals Excellence Awards for their
exceptional leadership in delivering a positive impact
for people affected by cancer. Find out more at
macmillan.org.uk/professionalsawards

If you work with a Macmillan professional who’s gone above
and beyond their duties it’s important that you nominate them.
If they receive an award, your organisation’s excellence will be
acknowledged across your sector and others. The award will also
highlight your service nationally as an example of good practice,
enabling you to strengthen networking and partnership working.
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This year, we’ll again recognise Macmillan health and
social care professionals who, through their exceptional
leadership, have demonstrated a positive impact on the
lives of people affected by cancer.
Our awards are presented in four categories:
•
•
•
•

S ervice Improvement Excellence (individual award)
Innovation Excellence (individual award)
Partnership Excellence (individual award)
Team Working Excellence (team award – the team must
include at least one Macmillan professional).

Three awards will be given in each category. We’ll select up
to three fellows out of the nine people who receive individual
awards. Following this, we’ll invite all the award winners, along
with representatives from the organisations they work for, to a
high-profile awards ceremony on Thursday 7 November 2013.
The prizes are £100 plus a certificate for each individual winner,
and £500 and a plaque for each winning team. Macmillan
fellows will be able to access a grant up to the value of £10,000.
Additionally, the awards will enable the winners to raise the profile
of their work and celebrate it on a nationwide scale.
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Who can be nominated
We give Macmillan Professionals Excellence Awards to
Macmillan professionals who have gone beyond the high
standards we ask of them. Professionals who have made
a positive impact on the lives of people affected by
cancer through exceptional leadership, and within their
sphere of practice, whatever their level or role.
You can nominate any Macmillan professional that has been
in their current post for at least one year. There are more than
7,000 Macmillan professionals working in a wide variety of
roles delivering and developing services. They work in partner
organisations in diverse roles such as nurses, social workers,
information managers, and allied health professionals. Our
partnership with Boots, which has brought our support and
information to the high streets, has also led to the new role of
Boots Macmillan Information Pharmacists.
Whatever the role of the Macmillan professional you want to
nominate, you’ll need to demonstrate that they’ve gone beyond
what is expected of them. In other words, you’ll need to show the
difference between exceptional service and what we expect from
all Macmillan professionals as standard practice. You’ll find some
examples of exceptional service we’re looking for on pages 6-10,
featuring winners from last year.
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Innovation Excellence Award
(Individual)
This category focuses on innovation. We’re looking for examples
of where someone has introduced a new approach to service
delivery which has had a positive impact to one or more of:
quality, productivity, outcomes and/or patient/carer experience.
Where possible, demonstrate how the approach:
• challenges custom and practice
• is evidence based
• has been developed with a range of stakeholders.
2012 Innovation Excellence winner:

EXCeLleNCe

AWaRDs
categories

Jane Winter, Macmillan Consultant Colorectal Nurse,
Southampton General Hospital
Dr Jane Winter led the implementation of patient-triggered
follow up for people with colorectal cancer using a holistic
needs assessment. As a result, people in her area now receive
a personalised follow-up programme, improving their patient
experience and sense of independence. The colorectal service’s
productivity has also increased.
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Service Improvement Excellence Award
(Individual)
In this category, we’re looking for someone who has shown
commitment to making measurable improvements to the services
offered to people affected by cancer.
Possible evidence may include:
•
•
•
•
•
•
•

improved quality of service
reduced cost of delivery
increased efficiency and effectiveness
sustained change
reduced waiting times
improved patient outcomes
improved patient experience.

2012 Service Improvement Excellence winner:
Sue Smith, Centre Manager, The Mustard Tree Macmillan
Centre, Plymouth Hospitals NHS Trust
Over 15 years, Sue grew the Mustard Tree Macmillan Centre from
a small unit to a flagship facility seeing about 12,000 people a
year. She’s expanded services, developed three outreach centres
and created nationally adopted initiatives including a survivorship
pathway, a programme for supporting care volunteers and an
information manual for people with learning disabilities. Her
work has had an impact across the local network, as well as
influencing good practice nationally.
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Partnership Excellence Award
(Individual)
This category rewards someone who has developed strategic
partnership working with stakeholder groups to improve the
experience and outcomes of people affected by cancer. For
example, they may have improved the way people work together
or the way services are designed across sectors. Stakeholder
groups may include partner organisations and people affected
by cancer.
Possible evidence may include partnership working:
•
•
•
•

across acute/community/primary care
across health and social care
involving people affected by cancer
involving other sectors, eg academic, commercial
or voluntary
• at local, regional and national level.
2012 Partnership Excellence winner:
Liz Lees, Nursing Services Manager, Lister Hospital,
East and North Hertfordshire NHS Trust
Liz developed a survey to get a clear idea of how the carers of
people with cancer needing palliative care in Hertfordshire feel
about support available at the end of life. As a result, a carer
experience steering group has been created, bringing together
partners including Marie Curie, local hospices and GPs. Together,
the group is taking significant steps towards improving the
carer experience.
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Macmillan fellowship for individual award winners
We’ll select up to three Macmillan fellows from the individual
award winners. The fellowship is given to professionals
who have set the highest standards in their area of work.
Fellows get access to exceptional learning and development
opportunities. They also strategically contribute to Macmillan’s
programmes of work. Full details of the fellowship are below.

Macmillan provides:
A fellowship grant
Fellows receive up to £10,000 each for significant career and
professional development that will benefit their organisation
and people affected by cancer. The grant can be used for:
• development of their leadership skills
• development of their knowledge and skills in their
specialist area
• research in their field of interest.
We’ll provide fellows with ongoing guidance and support
from their appointment onwards. There will also be
opportunities to take travel scholarships and present at
international conferences.

Fellowship events
We’ll organise up to two Macmillan fellowship events a year.
At these, fellows can network and participate in learning
geared specifically to them. And as we appoint more
fellows, we’ll develop even more opportunities.

Fellows provide:
Engagement with Macmillan
Fellows will continue to provide expertise and leadership
related to their relevant area up to three days (or equivalent)
a year. This may include influencing policy, joining a
Macmillan steering group or contributing to a Macmillan
research programme.
Publication
Fellows may write articles for publication, for example in
Mac Voice or professional journals.
Sharing expertise
Fellows will present at the annual Macmillan professionals
event, as well as wider learning and development forums.

Macmillan fellows from 2012
Melanie Lewis, Lead Macmillan Lymphoedema Specialist,
Singleton Hospital, Abertawe Bro Morgannwg University
Health Board
Gill Scott, Clinical Nurse Specialist, County Durham and
Darlington Foundation Trust
Find out more about their work at
macmillan.org.uk/professionalsawards
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Team Excellence Award

2012 Team Excellence winner:

In this category, the focus is on high-performing teams. We’re
looking for those who’ve developed their roles, relationships
and processes to create exceptionally integrated, high-quality
and efficient service delivery for the benefit of people affected
by cancer.

The Macmillan Team at the Brighton and Sussex University
Hospitals Trust, Royal Sussex County Hospital
This 30-strong team, including specialist cancer nurses and allied
health professionals, works together in a nurturing environment
to provide exceptional support across a range of disciplines and
locations. The team encourages new ideas, which have included
a women’s recovery group for patients who’ve finished their
cancer treatment and a holistic assessment that looks at all the
needs of a cancer patient. The team’s fantastic ethos makes it a
great example of a group doing all they can to provide excellent
support for people living with cancer, and each other.

A team can be any group of people who work together to
provide a service but must include at least one Macmillan
professional. They should be multidisciplinary and work across
sites and organisations.
The team should:
• c onsist of a mix of professions and skill mix roles such as
registered and unregistered support worker roles
• work effectively with other teams/departments/services/
organisations
• enable all team members to work to their full potential.
Henry Garnett certificates
In addition to the awards and fellowships, we’ll also award
Henry Garnett certificates to recognise the exceptional
contribution many professionals make to Macmillan
beyond their core professional role, such as media work,
fundraising and policy development. Winners will be
presented with their certificates locally. Find out more
and nominate for Henry Garnett certificates at
macmillan.org.uk/professionalsawards

the full list of

2012 winners
Innovation Excellence Award winners

Partnership Excellence Award winners

• E
 rin Bolton, Macmillan End of Life Lead, Community Division,
East Lancashire Hospital Trust
• Jane Winters, Macmillan Consultant Colorectal Nurse,
Southampton General Hospital
• Eryl Evans, Clinical Lead in Speech and Language Therapy,
Singleton Hospital, Abertawe Bro Morgannwg, University
Health Board
• Philippa Jones, Network Lead Chemotherapy Nurse, Greater
Midlands Cancer Network

• M
 acmillan fellow: Gill Scott, Clinical Nurse Specialist,
County Durham and Darlington Foundation Trust
• Lorraine Barton, Lead Cancer Nurse, Hillingdon Hospital,
Uxbridge
• Liz Lees, Nursing Services Manager, Lister Hospital, East and
North Hertfordshire NHS Trust

Service Improvement Excellence Award winners
• M
 acmillan fellow: Melanie Lewis, Lead Macmillan
Lymphoedema Specialist, Singleton Hospital, Abertawe
Bro Morgannwg University Health Board
• Sue Smith, Centre Manager, The Mustard Tree Macmillan
Centre, Plymouth Hospitals NHS Trust
• Ann Muls, Macmillan Nurse Consultant in the Late Effects of
Cancer, The Royal Marsden, Fulham
• Graeme Allan, Macmillan GP Facilitator, St Marks Medical
Centre, Southport

Team Excellence Award winners
• C
 entral and Eastern Cheshire End of Life Care Service Model,
Macclesfield District General Hospital, East Cheshire NHS
Trust
• Macmillan Complex Cancer and Specialist Palliative Care
Allied Health Professional Team, Bridgewater Community
Healthcare NHS Trust
• The Macmillan Team at the Brighton and Sussex University
Hospitals Trust, Royal Sussex County Hospital
• Macmillan Specialist Palliative Care Rehabilitation Team,
Nottingham University Hospitals NHS Trust
• Specialist Palliative Care Team, South Tees Hospitals NHS
Foundation Trust (commendation)
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Judging

Panel
2013

Our judging panel represents regions and areas of expertise right
across the UK and consists of:
• C
 lare Hollingsworth, Macmillan Trustee and Awards Chair
• Andrew Donald, Chief Officer (Designate) Staffordshire
and Surrounds and Cannock Chase Clinical Commissioning
Group
• Heather Monteverde, General Manager in Northern Ireland,
Macmillan Cancer Support
• Helen Hume, Macmillan Cancer Voice
• Jacqui Graves, Head of Health and Social Care,
Macmillan Cancer Support
• Jan Bolton, Macmillan Social Care Coordinator
• Jenny Ritchie-Campbell, Director of Cancer Services
Innovation, Macmillan Cancer Support
• Peggotty Moore, Macmillan Review and Information Lead
• Tony Banach, Learning and Development Manager for
Macmillan Professionals, Macmillan Cancer Support.

12

preparing youR nominatiONs
In this section, you’ll find some useful information about
completing your nomination for the Excellence Awards that you
should read thoroughly before starting. You’ll find handy FAQs,
a concise summary about completing and submitting your
nomination form, and finally, your pre-nomination checklist.
Make sure you check off each point before nominating a
Macmillan professional or team.

How many nominations can I submit?
A maximum of two nominations will be accepted from a nominator.

Frequently asked questions to help you with
your nomination

However, you can nominate a Macmillan professional for an
individual award and the team they work in for a team award,
as long as the nominations do not refer to the same work.

Who can nominate?
Nominations can be submitted by Macmillan staff and managers/
peers in organisations that employ or work in partnership with
Macmillan professionals.
Who can I nominate?
At Macmillan, we recognise that exceptional leadership isn’t
only demonstrated by those senior in position or experience –
we encourage every professional to be a leader. So you can
nominate any health or social care Macmillan professional,
regardless of seniority, qualifications or role. Nominees must
have been in their post for a minimum of one year to be eligible.

Can I nominate the same professional for more than
one award?
You cannot nominate a Macmillan professional for more than
one individual award.

Does my nomination need to be endorsed?
Yes. All nominations should be endorsed by an executive or
director from the nominee’s organisation.
When can I nominate?
Nominations open on 1 February 2013 and close on
30 April 2013.
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How are fellows selected?
We select fellows from among the successful nominees.
The fellow must have been a Macmillan professional for more
than three years. This applies to professionals nominated for an
individual award only. We do not award a fellowship to a team.
When will I hear if my nomination has been successful?
You will receive feedback via email and post by 2 August 2013.
Can a previous winner be nominated again?
Previous winners can be nominated again, provided the
nomination is for different work.
When will the awards be presented?
We’ll invite successful nominees and their nominators to attend
our awards ceremony on Thursday 7 November 2013 at The
Palace Hotel, Manchester.

Who can I contact if I have further questions?
Please email professionalsawards@macmillan.org.uk

Pre-nomination checklist:
Before you start the pre-nomination form, please check
the following:
	My nominee/nominated team lead is a Macmillan
professional that has been in their current post for more
than one year.
	I can clearly demonstrate how the professional/team has
gone beyond what is expected from their role.

Who decides which nominations are successful?
Please go to page 12 to see who sits on the awards panel.
How do I nominate for the awards?
Please see the following section for step-by-step instructions on
how to complete and submit your nomination.
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CoMPLETING AND SUBmITTING

YOUR NOMINATIOn
Pre-nomination form

Submitting your nomination

• Go to macmillan.org.uk/professionalsawards
• Download the pre-nomination form. Read all the
information and the checklist before you start the form.
• Use the pre-nomination form to complete the sections for your
nomination category. This way you’ll be able to save your
work, which you won’t be able to do on the online nomination
form.
• Make sure you adhere to the word limit for each
section. Words over the limit will be deleted from your
nomination form.
• After completing the pre-nomination form, double check
you have completed all the relevant sections for the
award category.
• Before you start the online nomination form, run through
the final checklist on the pre-nomination form to ensure
you have all the necessary information required to submit
your nomination.

• T
 o access the online nomination form, go to the awards
webpage and click on the ‘Online nomination form’ link.
• Enter the information requested and then complete your
nomination by copying and pasting your answers from the prenomination form. Click ‘submit’ to finish.

Don’t forget...
• Y
 ou’ll be asked to complete your contact details, along
with those of your nomination’s endorser and the
nominee/team. Make sure you have all of these details
before you start the online nomination form.
• Once you start the online nomination form, you’ll need
to complete and submit it in one sitting. You won’t be
able to save the online nomination form so please
allocate 30 minutes for this task.
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More than one in three of us will get cancer. For most of us it will be
the toughest fight we ever face. And the feelings of loneliness and
isolation that so many people experience make it even harder.
Now, more than ever, we need people like you to join our team and
get involved. Whether you hold a Coffee Morning, take part in one
of our walks, make a donation, help us campaign for change or give
your time and energy, you can make a huge difference for people
affected by cancer.
No one should face cancer alone. And with your support no one will.
Together, we are all Macmillan Cancer Support.
For more information on how to get involved call Macmillan on
0300 1000 200 (Monday to Friday, 9am-5pm)
or visit macmillan.org.uk
For cancer support every step of the way call Macmillan on
0808 808 00 00 (Monday to Friday, 9am-8pm)
or visit macmillan.org.uk
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