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Macm an Cancer Suppor
There is no case for parking
charges at NHS hospitals;
it is a form of privatisation
and quite disgraceful.
Adele
We have always had
governments that are only
interested in the cost of things
and not the interest of the
patients within the NHS.
Allan
I think it is disgusting that
hospitals charge for this.
Parking the car and making
sure you have the right change
for the machines should be
the last thing on your mind
when you or a loved one is ill.
It is an unnecessary stress.
Alison
My feeling is that hospital
car parks should be free for
all who use them and would
like that opinion passed onto
government.
Andrew
It does not really surprise me
that the Government has no
plans to review car parking
charges at hospital for cancer
patients. Perhaps to add insult
to injury, hospitals should
increase their car parking
fees to cover their own budget
shortfalls. At a time when the
last thing on your mind is
money, but it is also the biggest
stress indicator this would be
unwelcome news for cancer
patients. Is it not about time that
the Government realised that
these are real people with real
problems and this is the one
time that they need as much
help, and as little stress as
possible? Cancer patients need
to remain hopeful and positive,
but it must really be hard for
them to do this when money is
tight and a trip to the hospital
for crucial treatment means
more pennies out of their
already dwindling reserves.
I was very disappointed to
hear that the government is
not planning any changes to
car parking charges for cancer
patients. It is an outrage that
someone who is suffering from
cancer should be put through
any more hardship by having
to meet ridiculous charges
on car parks while they are
having their treatment. It puts
them and their families under
unwarranted additional stress.
Anna
I sent an email to my local MP
and got an answer back from
her to say there was nothing
they could do as the charges
went towards the hospital.
I think this is wrong and I was
disgusted by her response.
Anne
I think car parking fees for
cancer patients should be
scrapped immediately.
This is grossly unfair.
Anthony
It is intolerable that the
government will not do
anything to put a stop to,
or even reduce, hospital
parking charges. Leaving
it to individual hospitals to
decide what to charge is
what created this inequitable
situation in the first place!
Mitzi
It is a national disgrace that
patients should have to pay.
Surely, all that would need to be
done is for ‘tokens’ to be given
by reception on production of a
valid appointment card/letter?
Let’s start campaigning for
some more humanity now!
Barbara
It is about time the Government
realise that we do not all
earn massive salaries and
cancer patients and their
families should be given
100% consideration. They
are going through enough
stress without having to pay
regular car park charges.
Bobbie
It is appalling that the Gov’t.
is prepared to leave cancer
patients and their families
saddled with parking charges
at their hospital, in spite of
previous intimations that they
would help.
Brian and Valerie
I am thoroughly disgusted that
our Government does not deem
it important enough to help
long term patients in their battle
to get fair parking or preferably
no parking charges at hospital.
It is hard enough financially
when you are a cancer patient,
especially if you are off work
for long spells of time and
sometimes you do not receive
sick pay from your employer.
In these situations every
penny is important – you have
enough problems and worries
regarding your illness and
paying your mortgage/utility
bills, never mind worrying
about paying to park in your
local hospital grounds whilst
you receiving treatment.
Carol-Ann
This decision is very
disappointing in that it is
a tax on health. There are
many people probably in our
band who are not quite able
to obtain help but who have
to put any spare money into
getting to hospital etc and the
exorbitant parking fees plus
any refreshment whilst there.
Our local fees are very high
as most are.
Carolyn
I think this is a disgrace.
Just passing the buck!
Chloe
A lamentable response from
the government. Come on Mr
Cameron the people expected
better from you, show us that
you really do take the hospital
parking issue, amongst many
others, seriously and show the
other lot what you are made of.
Chris
The coalition obviously have
no comprehension of this
problem especially for those
on limited incomes.
It is a disgrace that hospital
parking is so costly in England
but free in Scotland and Wales.
Why is there this distinction?
I have yet to find out in spite
of ‘so called experts’ discussing
the subject.
To charge the sick and those
visiting them is abhorrent and
should be cancelled forthwith.
Cynthia
The Government decision
shows a complete lack of
compassion for those suffering
with life threatening illness
such as cancer. Please keep
the pressure on until there is a
change in policy on this matter.
Chloe
The last thing cancer patients
and their families should be
left to deal with is negotiating
whether their hospital will
waiver or discount car park
fees when the most important
thing is concentrating on getting
better and keeping stress free.
I am very disappointed
and saddened that as usual
decisions are made based on
financial benefits rather than
people’s welfare. I write this
in anger and haste – please
forgive any typos!
Darrell
As someone with experience
of 2 close family members
suffering from cancer, I am very
disappointed at the Coalition
Governments’ decision to keep
charging cancer sufferers for
hospital parking.
Parking for cancer patients
should be free and we should
continue to press for this
to be adopted as policy.
Dave
I am very disappointed with
the government. It is no joke
for people, having to pay
extortionate car parking fees
while managers etc have free
parking with allocated spaces
Derek
I think that hospitals should
not charge parking fees in the
case of long term out-patients,
in particular Cancer patients
receiving protracted treatment.
It is grossly unfair on many
poorer/moderately well-off
patients to have to pay what
may become cumulatively quite
large sums to obtain essential
life-prolonging treatment.
Derek
My thoughts are that those
having long term treatment
should have vouchers as
I had at Southampton while
having cancer treatment.
Please keep trying.
Derrick
The car parking fees at
hospitals are very unfair
to people having long term
treatment, patients whose
treatment takes several hours,
and people visiting patients
who are in hospital for long
stays. Surely a pass could be
given to one visitor per patient
for the duration of their stay?
Diane
The hospitals sometimes need
a small shove from those
“above”. Those above being in
higher places with more power
to introduce legislation. Let’s
put a stop to Get Cancer –
Get Bankrupt. We have so
many money worries, without
having to actually pay so much
extra for our treatment! After
all, we cannot put it on our
expense account now can we?
Elizabeth
How disappointing that the
government are not going
to consider free parking at
hospitals. My father, aged 60,
was diagnosed with pancreatic
cancer in February and sadly
died in June. As a family,
going through this nightmare
was unbearable and although
having free parking at the
hospitals would not have taken
the pain away, it at least would
help families financially and
sometimes the little things
do mean a lot.
Emma
I have become so disillusioned
with this I have even written
to David Cameron, I am still
waiting for a response. And
to read that the Government
considers that public money
could be put to better use
is so wrong – what can be
better or more important
than someone’s precious life?
Frances
Parking fees can cripple the
domestic household. If no free
parking can be promised,
can there not be a concession
procedure put in force to help
everyone on this difficult matter
of finances?
Georgina
I think it is appalling to charge
people to go to hospital
appointments. They’re worried
about going to the hospital as
it is, without having to worry
about how much longer they
have before having to move
their car. If the Council is
worried about people abusing
the parking facilities eg people
parking and going off to do
their shopping, then surely
if the patients put their
appointment letter in their
windscreen to prove where
they are then I cannot see
where the problem would be.
Gladys
I have been prompted to write
to you, following the recent
notification that you are not
going to be making changes
to the current fiasco which is
hospital parking costs – in this
regard for Cancer Treatment.
This is appalling – those that
are being disadvantaged are
either too small a number
to cause you a real concern
or too weak to fight – because
they are fighting something
much bigger than you.
That is where their efforts
should be concentrated – not
worrying about the additional
(perhaps) £100’s of pounds will
come from… when already you
will still feel worried, frightened,
sick and simply tired out
undertaking a daily course of
Radiotherapy for 6 weeks.
I had to and it probably took
me 12/18 months to get over
it – mine was to the Brain.
A course of Radical
Radiotherapy was “advised”
– given that I was also told
I probably had, at that time,
a 5% chance of survival,
I would have opted for
anything. 6 weeks, 5 days a
week – plus other visits for
fittings, etc – and of course
I couldn’t drive, although to
be honest at that stage
I couldn’t do much...and at 49
I was being medically retired.
Not only do you then have to
pay for your day to day needs,
but fight to get a pension (being
under 50). This really needs
looking at if anyone is serious
about providing assistance
– not for all, but sufferers of
certain diseases.
Luckily my partner was able
to arrange hospital transport
for 4 of those 6 weeks – but to
be honest, when you feel like
… the last thing you want is to
have to be ready for x o’clock
and potentially travel all round
the houses to pick up others,
who may only be attending the
same hospital, not the same
department, have the treatment
and face the daunting prospect
of having to sit around for
a few hours when you feel
lousy – and I mean really bad
– when all you literally want to
do is curl up and… Also why
do different constituents of the
United Kingdom have different
rules? Any help would be very
much appreciated.
Graeme
I’m so lucky to live in Wales
as I don’t have to pay hospital
parking fees (or prescription
charges).
My daughter’s boyfriend,
who’s only in his 20s and
fighting cancer, is still having to
make choices between taking
the car and paying for parking
or multiple buses as well as the
ridiculous situation of not being
able to claim money to live on.
Harriet
I am saddened at the decision
not to abolish car parking fees
as there are so many people
that are facing such frightening
and harrowing times alongside
often unpleasant and painful
treatment for many conditions,
Cancer being just one.
Helen
I totally agree with the
campaign to give cancer
patients free or fair parking
at hospitals – charges are often
extortionate, and soon add up
for the frequency and amount
of time a cancer patient has
to spend at the hospital. I am
extremely disappointed that the
government is not reviewing this
issue – please Andrew Lansley
think again!
Helen
This is an extremely
disappointing result. I am
originally from Wales but now
live in London and Wales
has been ahead on this issue
for many years. Car parking
charges were scrapped in 2008
thanks to the hard work and
campaigning by Macmillan.
There is no reason why this
scheme cannot be rolled out
nationwide. It has been a huge
success in Wales and is just one
simple way of making daily life
easier for people affected by
cancer and their families.
Holly
I feel that car parking for
any patient having to attend
hospital for appointments/
treatment, especially cancer
patients, should be free of
charge. At the end of the day
none of us ask to become
ill so why should we be
penalised in this way?
I don’t think those who are
visiting in-patients at hospital
would mind paying a nominal
charge, as if they had to go
by public transport then they
would have to pay a bus fare.
I personally do not have a car
but if I did then I wouldn’t
mind paying a £2 fee for
visiting time parking.
Val
My wife went to Guildford
Hospital for radiotherapy
(for 25 days) the hospital at
least had a weekly discounted
parking ticket however we
sometimes forget that even
small amounts can mean
that people have to go on
an enforced diet which is not
good for people who are ill,
in particular cancer patients.
However, in our case, at least
some concession was made
towards patients with this
dreadful disease.
Ian
I feel that the government has
failed cancer patients and their
carers by not showing a lead
and abolishing car-parking
fees at hospital throughout the
United Kingdom. Receiving
treatment is a stressful enough
time for cancer patients and
their carers without adding
financial stress to their burden.
In Glasgow, although parking
fees were introduced for a
short time, thankfully, they
were abolished. I think that this
should apply all over the United
Kingdom and that everyone
should be treated equally.
Imelda
In response to your email
I would like to say that this is
devastating news. Luckily my
husband had a disabled sticker
for the car, otherwise I would
have had to drop him off at the
hospital door and try to find a
parking space then pay a high
price for that space. You also
have to guess how long you will
be. If parking charges are to
stay then why don’t they think
about issuing a parking permit
card for cancer patients at a
cost of maybe £5 for a year?
Isabel
I think this is a key issue and
we must push for change.
I think it’s appalling that the
government are not taking
decisive action and introducing
legislation to ensure hospitals
either offer free or reduced
parking for cancer patients.
It is hard enough to manage
the emotional and physical
toll cancer and its treatment
takes on a person without also
having to worry about paying
exorbitant parking charges
whilst you are in hospital
having treatment. I would
urge ministers to reconsider
their in-action.
Jacqui
I think it is disgusting that
chronically ill people/cancer
sufferers etc have to pay to park
at some hospitals. Particularly
when attending hospital for
treatment. Often you have no
idea how long you will be in
there for.
My husband regularly attends
the New Victoria hospital in
Glasgow and the Southern
General Glasgow, as he has
leukaemia. It costs us a fortune
each time as we travel 132
miles there and 132 miles back
as we live in a remote area.
Luckily these hospitals have free
parking at the moment. That’s
fine for us but not for the many
people throughout the country
who do have to pay.
I regularly lobby councillors
and my local MP’s etc on
this and other issues.
Jan
I feel that these charges show
the lack of caring, sympathy
and understanding towards
hospital patients and their
families who have to attend
the hospitals due to illness,
or to visit those who are in
need of medical care.
These people have no other
choice than to pay these
exorbitant charges and do not
forget the nursing staff and
hospital staff who also have
to pay car parking charges
to attend work.
I know that the UK economy
is apparently in a mess, to say
the least, but I feel it is time the
government started to get their
priorities right.
Jan
I think it is totally immoral for
hospitals to view patients and
visitors as a source of revenue.
We have no choice about
whether we go to the hospital
or not. My cancer treatment
involved frequent visits to the
hospital for chemotherapy,
radiotherapy, consultations and
tests. For parts of my treatment
I was not fit to travel on public
transport, nor to drive. My
friends often gave me lifts
and I paid for their parking.
I was receiving benefits, so
the parking charges for me
represented a significant
chunk of my income. I also
could never be sure how long
my appointment would take,
so trying to guess how much
parking to pay and then
worrying about fines was
a source of stress.
Hospitals could run a ticket
validation scheme, whereby
genuine patients and visitors
could have their tickets
stamped, others trying to use
the hospital car park would
have to pay over the odds.
Jessica
I can understand that it would
be hugely expensive to make
all parking free, but there
should be a system in place
to allow frequent/long term
visitors some kind of reduced
or free parking.
Jill
I am one of the lucky ones;
there is no parking fee in any
of the hospitals in my area.
But that won’t stop me from
fighting for the rights of
Cancer Patients and their
Carers at other hospitals.
It is bad enough what
we Cancer Patients have
to go through to get Public
Transport to the hospital,
and then have to walk or
use wheelchairs to get to the
different treatment clinics.
If it wasn’t for the fact that
we don’t have parking fees at
Crosshouse Hospital I would
have to walk or my carer would
have to push me for at least
3/4 of a mile to get to the
treatment room.
If this is the government that
are going to cut services, by
the end of October we might
have to cough up parking fees
at Crosshouse. Just let me
know what I can do to help to
make this Government use a
bit of compassion, where the
disabled patient doesn’t have
to be stressed out every time
they have to visit their hospital.
John
I can summarise my thoughts
and feelings very simply –
car-parking charges should
not exist at hospitals and
we all should know why this
should be by now!
Jo
I am extremely disappointed by
the government’s proposals to
continue to allow hospitals to
charge for car parking. If the
proposed “Big Society” cannot
provide those most vulnerable
patients with free car parking –
God help all of us.
David Cameron should know
better than most the difficulties
patients and their carers face
when having to meet hospital
appointments for treatment etc.
John
Andrew Lansley should show
some leadership on this issue.
At least, as a minimum, give
some guidance on how people
should negotiate with their local
Health Authority or council?
John
Absolute disgrace. Last week
I had to attend treatment for
my cancer and parking charges
were 4 pounds 50 pence and
with having to get something
for lunch, as I was in hospital
for most of the day, I had to
spend at least 20 pounds in
total. I feel it is now time for the
current government to re-look
at hospital car parking charges.
Most of the people going for
treatment are like me, unable
to work and have not a lot of
money to be able to afford
these charges.
Patrick
Abolition of these outrageous
car parking charges are
essential. We all know that
long before a penny gets
to the hospitals involved, the
fat cats in the Private Finance
Initiative building firms take
their huge cut.
This dreadful disease can
leave you feeling low, down,
depressed and, at times, as
if no one cares and you just
wish that the suffering was
over. Actions, or in-actions as
is the case here, do not help
the situation. We need to fight
this all the way, no matter
which government is in power,
and, when we have won the
argument, we must make sure
that this situation never ever
happens again. Car parking
charges at NHS Hospitals must
be abolished forever. Today has
not been a good day.
Joe
Having recently been involved
in hospital visiting an elderly
husband, it is outrageously
expensive paying £3 for each
single visit is very hard when on
a limited pension. Patients need
visitors to boost their morale
and these charges will impact
on that and patients take longer
to recover.
Ultimately this costs the
NHS more. Cut or cancel
the parking charges now.
Joyce
I consider the decision by the
Secretary of State, Andrew
Lansley, to retain hospital car
parking charges to be quite
wrong morally and socially.
The repeated costs of visits
to hospital for treatments and
for visits with those with cancer,
a very considerable drain
on the often much stretched
finances of retired people.
This cost has to be added to the
mileage expenses incurred in
travelling to the hospital which,
in very many cases, can be
very considerable. Individuals
suffering with cancer can often
be, as my late wife was, at a
very low ebb both physically
and emotionally and the added
worry of finding the cash for
parking can be distressing.
I would like to protest against
the decision to retain car
parking charges for cancer
patients and their immediate
and close family.
Jude
Disappointed but not surprised
by the governments decision
and please let the Secretary
of State for Health, Andrew
Lansley know that the fight
to abolish ‘all’ NHS parking
charges will continue. To put
the onus on the hospitals
themselves is a cowardly
way of dealing with the issue.
Judith
There are only two words for
this “Very disappointed” :0(
Don’t know what else to say.
Julie
It’s diabolical. Patients who
need to attend hospitals
regularly (both my husband
and younger daughter have
serious heart conditions)
don’t ask to be ill.
Julie
I also am very disappointed
with the government’s decision
and I would just like to say that
I have had my father in hospital
on numerous occasions and
for weeks at a time. I refused
to park my car at the manor
and parked it in a street close
by. This meant a 10 minute
walk to hospital.
Not only is it stressful enough
having a close member of
family or friend in hospital, you
should not have to worry about
parking/charges or having to
leave your car somewhere else.
Karen
I think these charges are, for
a start, immoral and extremely
excessive, it is basically a tax
on the vulnerable and very
unfortunate sick. Please give
this a lot more consideration
and feeling.
Karl and Ruby
I am very disappointed that the
government has failed to show
appropriate leadership on this
issue. While I understand that
a conservative coalition prefers,
overall, the localisation of
decision making, this should
be limited to decisions where
the impact is solely local.
Cancer is a national issue
and demands a national
approach. Postcode lotteries
deplored by both parties
when in opposition should
apply no more to the auxiliary
demands of patients’ treatment
and care than to the direct
provision of that treatment
and care. Cancer patients,
their carers and families
deserve much better.
Kathy
I am extremely disappointed to
learn of the government’s view.
I am sure it is worth contacting
them again on this and also
it is hoped that following your
letter, more people may sign
up to the campaign.
Kay
I am very disappointed by the
coalition governments decision.
With two parties effectively in
power I would think one of
them would support free or less
expensive parking for patients
and visitors, especially those
with terminal diseases. Having
an illness like cancer means
many, many trips to hospital
and with the extortionate costs
of parking, these additional
costs really do add up.
Realistically the government
needs to take the lead in
charges. If it is up to each
individual hospital then there
will be no change to charges.
It is not in their interest to do
so, if it were the cost would
already lower. Exploiting those
who need to visit hospitals is
not good enough. We need
change Mr Cameron.
We need change Mr Clegg.
Kellie
I’m really upset to hear this
news. People visiting/supporting
people with cancer are under
massive stress themselves –
not just the emotional stress
of dealing with cancer, but
they’re probably under huge
financial stress as well and
don’t need car park costs
adding to the debt that is
ever-increasing. All long-term
patients and their carers/loved
ones should not have to be
put through this added stress.
I sincerely hope this decision
is given a fast turn-around.
Kelly
As someone who voted
‘Conservative’ in this year’s
election, I feel very disappointed
with this news.
Just today, I have had
a lengthy hospital appointment
with my surgeon, following
on-going surgery two weeks
ago for breast cancer. We
have to pay a minimum of
2 hours parking charge at the
multi-storey car park at the
Leeds General Infirmary. 3/4
of the multi-storey car park is
allocated for staff parking only,
in any case – permit holders
only – and there is very little
space to park outside the
hospital, which is also charged
for via meters. Going over time
is not taken into consideration
if parked on a meter at the
hospital, and patients are fined.
Cancer patients have enough
to deal with, both physically
and mentally, without this extra
burden on them. Numerous
appointments have to be kept
during treatment and post-op,
and it is a disgrace to expect
patients to pay every time they
need to see their surgeon/
doctor at the hospital or have
a treatment session which can,
and often does, run over time.
Linda
This is just another tax on
the poor and sick members
of society.
Liz
I voted for the government
to stop hospital car parking
charges particularly as the
charges I had to pay, when
my husband was undergoing
chemotherapy almost caused
bankruptcy. As many cancer
patients he suffered horrendous
side effects following each
chemo session resulting in
many return trips, 5 hour stints
in A&E before transfer onto
a ward. The twice daily ward
visits were additional expenses.
Sadly, my husband lost
his battle against cancer in
February this year but in his
memory I am happy to put
my name forward to fight
against this new battle of
the hospital parking charges.
Patients who, because of their
illness or treatments, have
to attend on an almost daily
basis could surely provide
a signed declaration by their
health practitioners to confirm
the necessity of regular
hospital visits.
Liz
It is another tax on our lesser
incomes and pensions, and
makes one scared of being
ill. A lot of people have to use
there cars as there is not a
competent bus service in all
areas, and where there is a bus
service they can take a long
time to get you there and back.
The above charge for parking
is an unbearable cost for
being ill. In most of Wales and
Scotland they have free parking
and I believe in Northern
Ireland also, I thought we were
all as one The United Kingdom,
why then is England the only
one suffer this, when we pay
the most in tax? It seems we
are odd one out every time.
I am extremely disappointed
in the announcement that the
Government do not intend
to implement free parking
in this instance.
I can personally advise that by
providing free hospital parking
for cancer patients, some of
the stress surrounding hospital
appointments and treatments
could be relieved. Anything
that alleviates stress at this very
difficult time can only benefit
patients and carers alike.
Keith
Having suffered with cancer
four times, I understand only
too well the stresses of hospital
parking! Also, when I was
seeing the Consultant, my
husband wanted to be with me.
However, more often than not,
he was circling the car park
looking for a space! Imagine
being told really bad news on
your own. Some people may
not be strong enough to cope.
It really is unacceptable.
Lynn
I think it is disgusting that sick
people have to pay car parking
fees, is it not bad enough
that people are in pain losing
earnings and still have to pay?
It is not small amounts
of money either. Please send
this on to the health minister.
Lynne
I too was disappointed to see
the Government’s response to
the request to remove or reduce
hospital parking charges.
Between the time my wife was
diagnosed with cancer and
her death some 4 years later,
we had spent over £1600 on
hospital parking, this at a time
when all our finances were
stretched to breaking-point
because I had given up work
to care for my wife. In addition,
until her condition was declared
terminal, we were paying
prescription charges and
receiving almost no benefits.
Cancer destroys more than
just health! I sincerely hope
the Government will reconsider
this decision.
Malcolm
I share your disappointment
I do not think that any long
term patient should pay parking
charges. I recently visited my
Oncology clinic, had a long
wait, and therefore went over
the basic time. I then had to
pay £4.20 for the privilege.
I do not object to paying for
parking, however, I am an
OAP and double charges for
just a few minutes over the
time is too much.
My doctor apologised for the
delay and I do understand his
difficulties, perhaps we regulars
could be given a concession
or reduced price season ticket.
Margaret
I believe this decision is
outrageous.
Maggie
Cancer patients should not
be penalised for having an
illness that requires frequent
and lengthy hospital visits
for which they have to pay
parking charges.
Margaret
I think it is disgusting that
the Government has failed
to help cancer patients with
free parking, my husband
who died in March this year
was going backwards and
forwards to hospital for
fourteen months for treatment,
first it was chemotherapy,
then a massive operation,
them more chemo. The
parking charges were
horrendous and without
the help of my family
I could not have coped.
I think it is high time this
government considered
people in this situation
as it can cause hardship
at a very vulnerable time.
Margaret
We are extremely disappointed
with this decision. Cancer
patients usually have no idea
how long their treatment
will take – in my early days
of treatment I arrived at the
hospital at 9am and did not
finish treatment until 8pm whilst
I cannot fault the hospital the
time between having blood
taken, awaiting the results
and then having to wait for
blood for the transfusion,
it can take hours.
Parking for treatment at
St Bartholomew’s is a
nightmare, I have recently
been advised that I am no
longer entitled to a “Blue
Badge” as I now receive the
lower attendance allowance
and apparently this no longer
entitles me for one.
For those still receiving
treatment it is not possible to
travel by public transport (due
to contracting colds etc) this
will involve taxis or relying
on friends/relatives for help
getting to an appointment, it’s
a national disgrace especially
after this government promised
so much especially for the sick.
Douglas
I feel really strongly that
certain patients are charged
for hospital parking, especially
when they are so critically ill.
It’s a total injustice to
all concerned.
Kevin
I have to say I am not surprised
but am very angry about this.
Those people in society that are
in need will find it increasingly
difficult to afford what is yet
another tax especially if they
visit or attend outpatients on
a regular basis.
Merv
I am very cross that the
government has decided to
continue with this unfair scheme
of charging people to attend
hospital or visit someone in
hospital. A new hospital at
Fareham has free parking
for the first 3 hours and then
charges that are fair. If you
are visiting someone who is in
for a lengthy time the parking
is prohibitive to visiting. If you
need to have treatment on a
regular basis then the costs
become a real concern. People
call 999 rather than go to A&E
themselves and one of the
reasons is the parking costs
at a time when you really
don’t need that concern.
When someone has cancer
if often means that they are
either unable to work at all
or are on limited hours which
creates a financial strain on top
of the health issues that person
is facing. To have treatment
it can mean that they have to
travel to hospital several times
in one week and sometimes
for various appointment to
different hospitals, so then
they have fuel bills as wells
as the parking.
I don’t think that these
people fully appreciate just
how stressful this can be
and patients should not be
having to put their efforts
into campaigning at their
local hospital to get free or
subsidised parking, they should
be able to concentrate on trying
to get better and cope with
their illness.
For my family my dad was
given a blue badge, although
not until he was nearly at the
end of treatment and when
we did use it there were no
disabled spaces available but
at least that gave us some time
to park for free. Others who
are not deemed disabled have
to carry on trying to park and
paying large sums of money
just to get vital treatment.
Very disappointed!!
Naomi
Bitterly disappointed at such
an ill-judged decision. One
would have thought a bit of
compassion and common
sense would have prevailed.
a total lack of leadership.
Nick
This is not very helpful and
frankly a bit of a cop-out by
the Government. Parking
at the hospital can get very
expensive, particularly when
visiting regularly. I’m one
of the fortunate ones, but it
was very expensive for the
first few months; I’ve gone
from daily visits, to weekly
and now monthly visits. But
these are for hours at a time
depending on the waiting time
of appointments for the level
of treatment I need. However,
there are people I know who
have to go daily and can
cost them at least £3 per visit
and when this is everyday for
months at a time it becomes
a small fortune.
As I said, at the moment,
I’m one of the fortunate ones,
but in a few weeks time I will
have to leave my current job
because of my disease and if
I am not able to secure further
employment I will find it very
difficult to pay a parking fee
at all. At which point I have
no idea what I’m supposed
to do... Also my disease is
long term, as it is chronic,
so I will be visiting the hospital
for who knows how long.
With kind regards and
looking for a better future...
Nick
I am appalled at the decision
for keep charging cancer
patients for hospital parking.
Along with all the financial
strains and emotional difficulties
associated with cancer,
I cannot comprehend why
hospital parking cannot be
free for cancer patients.
My husband died of cancer
in 2009, for all those affected
by cancer, all will state that
every little thing counts.
Nisha
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What disappointing news.
Car parking is a real problem
at all the hospitals I visit, and
there have been quite a few
in the last couple of years.
If there are charges then they
are too high, if there are no
charges then the car park
is too far away.
It’s very important that cancer
patients have free parking.
They have enough to worry
about and deal with, without
petty charges on top.
(At my hospital) all that has to
be done is issue patients (from
a machine) with a ticket (ie like
a credit card) on entering the
hospital car park, and when
the patient has finished the
treatment they can hand the
ticket to a receptionist who
then could issue them with
another card to be accepted
by the same machine to open
the exit gate.
If Scotland and Wales can
do it why can’t England?
Patricia
Some people are dying of
cancer, and the government
wants to charge these people
for the privilege of getting
treatment. I find this totally
unacceptable and morally
wrong.
P E Stoner
I was really hoping that
the charges would be lifted.
Long term health problems
are distressing enough without
the added burden for patients
and relatives, of finding the
money for parking charges.
Peggy
I would like to add my two
pennies worth – it is an absolute
disgrace that any soul anywhere
in the United Kingdom should
incur parking charges when
they are already facing what is
the most terrifying, draining and
threatening time – on top of
that there are many undergoing
regular treatment whom have
also lost their employment and
are struggling financially – are
the Government happy to
penalise them for being ill?
Here is hoping someone
somewhere in the political
arena will stand up and be
counted for once – best regards
Peta
We have to continue
fighting, why should we pay
extra in parking fees if our
appointments are delayed
though no fault of us the
patients? Keep going!
Peter
I work in the Cancer info centre
at the Freeman Hospital in
Newcastle on Tyne and we have
many patients coming in asking
about parking. If they are
coming in for Radio Therapy
this can be 5 days a week for
4, 5 or even 6 weeks and runs
very expensive. The chemo
patients come in less often
for treatment but for a much
longer time. This is on top
of their petrol costs.
Phyl
I think it is absolutely
disgraceful. My mother had
to have a double mastectomy
due to breast cancer and it
has cost us an absolute fortune
on petrol and parking charges
as we have to travel for an hour
to get to the hospital that is
dealing with her.
Rachel
A very disappointing outcome,
to a pensioner who has to visit
his or her sick husband or wife,
it can take a big chunk of their
income. I am disappointed
with this government.
Ralph
In response to the Government
announcement about car
parking charges, I wish to let
them know the following.
Hospital Car Parking charges
are unfair as they penalise the
less well off, whilst illness does
not discriminate against how
well off you are. This applies
to patients and visitors alike
and is effectively another tax
but this time not shared by
all as NHS funding is.
I have personal experience
of taking my daughter,
now sadly passed away, for
radiotherapy, chemotherapy,
consultations and tests at St
Thomas’ Hospital in London
some 10 years ago. We were
lucky as the car park charges
were refunded to us initially
by the Oncology department.
Without this, it would have
been an onerous expense –
maybe 40 to 50 visits at about
£5 a time. Given the nature
of the treatment, using public
transport was not an option.
I have also been unfairly
treated by one company
operating the car parking
at the Conquest Hospital in
Hastings whilst visiting my ill
mother-in-law. I inadvertently
placed my ticket upside down
on my dashboard and despite
proving to them that I had
paid, they fined me £40.
I appreciate the NHS needs
all the money it can get but
this should be through general
taxation or targeted as those
who can easily afford to pay.
Thank you for listening.
Robert
Hospital managers [could]
arrange for temporary parking
permits for patients who have
to attend frequently for intensive
treatment. These could (should!)
be verified by departmental
staff as is done for medical
insurance claims, etc.
Rosemary
I am very disappointed to read
that the government are not
supporting the car parking
proposal to make parking easy
for cancer patients. I haven’t
cancer thankfully, but I regularly
take a patient to hospital and
car parking is horrendous.
The government should support
provision for patients. There
is enough anxiety in illness
without the added anxiety of
where to park. Can we cope
with the long walk to the place
we need to visit? And then can
we cope with the long walk
back to where we’ve parked?
Ruby
I am writing to support
Macmillan’s campaign to
remove hospital parking
charges. I am very disappointed
that the government has
announced it is not planning
to abolish charges. I believe
that Scotland and Wales have
already abolished charges and
I would like to see England
follow suit. My mother has had
breast cancer for 3 years now,
and has spent so much time
visiting various hospitals during
this time. I would like her to
have had at least one less thing
to think about over this time,
as well as all the many other
hospital patients.
Ruth
My husband has been battling
cancer for 7 years now and not
once in that time has there been
any help towards car-parking.
Some of his hospital trips
incur visits to the hospital for
8 hours at a time. The hospital
treatments my husband receives
are life-saving and not a day
out or a jolly!! The costs of
car-parking and ensuring
we have the money to pay
(sometimes £8 a day) is
beyond farcical. My husband
was unfairly dismissed and
discriminated against by his
former employers and has been
managing on ESA for the last
2.5 years. This money does not
go very far at all and having
to pay hiked up car park costs
just so he can continue living
is beyond belief. Drastic action
needs to be taken for him and
other cancer patients and carers
going through their own private
hell to have some help and this
could be by providing free carparking for cancer patients with
immediate effect.
Samantha
I am disgusted at this decision.
One of our local hospitals
has just increased its parking
charges and still refuses to
make any concession to holders
of blue disabled badges, other
than a woefully inadequate
provision of disabled parking
spaces. All this in spite of
the fact that we save them
a considerable amount of
money by taking my father
to hospital for treatment
ourselves, thus saving them
the cost of hospital transport!
Sandra
I am extremely sad and
annoyed that you are going
to continue to charge cancer
patients and their relatives for
parking their cars at hospitals.
It is the small things, as
well as the large that make
a difference when you are
providing care for the sick
and unfortunately sometimes
the dying. When a loved one
needs your help, how can
you possibly think “the meter
needs feeding, I’ll just abandon
them for ten minutes in the
ward/corridor to feed the
meter with money. Have
I got enough money?”
How can you ask a friend to
do a hospital trip for you, when
you know it will cost them not
only their petrol but also to
park their car?
How can someone on limited
income visit the sick and elderly
in hospital sometimes once
or twice a day without having
to consider the cost as part of
the equation? Haven’t they got
enough to worry about without
extra financial burden?
You are wrong not to
implement free hospital
car parking as outlined by
Macmillan. Please look again
to see what you can do. Please
do not penalise the sick and
their relatives. Many are often
on limited income. They are
already suffering emotional
and financial burden, more
than I hope you will ever know.
I believe we should always
look after the sick and the
dying, and alleviate all
worries for them that we
can. This includes limiting
financial stress.
Removing car parking
charges is the first step
this Government could
take to help the sick.
Sandra
1 Do we cherish the thought
of going to hospital in the
first place? I think not.
2 Why do we have to go there?
For appointments or to visit
someone who is sick and has
undergone an operation
of some kind.
3 Disabled badges. We might
as well not have them as it
states we’re allowed up to
3 hours of free parking, if
like me you have a disability
from birth. Also should one
pay when you lose a child,
or relative along with all the
grieving should we have
to pay no I think not. How
come we went for many years
without paying for parking
in hospitals? I realise it is the
public in some cases to blame
but perhaps they should think
about vouchers to allow you
to park on the day of your
appointment or visits to not
charge you. I feel that you
should be able to come and
go as you want to the hospital
with regards to appointments.
I think something should be
done they have let us down
badly this government.
Sandra
This subject makes me so
angry! I think it’s an obscenity
that cancer patients have to
pay for hospital parking. I lost
my husband to bowel cancer in
May 2009 and I was incredibly
grateful to the wonderful
Macmillan social worker at
our hospital for applying for
a blue badge, it saved us a
fortune (our car parking is free
for disabled). We were barely
getting by financially and if
we’d had parking costs on
top of the other travel costs
(20 miles each way) I would’ve
really struggled to feed my
children! I don’t know many
people that would not struggle
financially if their main earner
was too ill to work. To me it
feels as if this policy is just
another way to kick cancer
sufferers while they’re down.
Sarah
I think its disgusting that nothing
has been done, I lost my mum
to cancer and know how
important it is that patients have
their families there for support,
these families should not have
to pay extortionate rates per
day just for parking to go visit
their loved ones who need all
the support they can get, over
what is already a difficult time
and patients definitely shouldn’t
have to pay when they are
going for treatments, as many
have probably already have
had to come out of work. If
there’s no room in [the hospital
staff car park] they have to park
in spaces meant for patients
and families!
Sharon
Cancer patients do not need/
want the added worry of where
to park and the cost of parking
when they are attending
hospital for treatment. They
have more than enough to
occupy their mind.
It is a pity the government
ministers cannot understand
this concern.
Sheila
No news of any change at
our local (Frimley Park)
Hospital. The government
decision (or lack of it)
is indeed disappointing.
David
This is disgusting! How can
the government allow anyone
to capitalise on someone’s
poor health!
Stephen
The car park charges for
cancer sufferers is outrageous.
Please do all you can to reverse
this governments policy.
Steve
Disgusted at the governments
non action in this matter.
Parking charges are exorbitant
and people attending hospital
for chemo or radiotherapy
should have access to free
on site parking.
Susan
The Government`s decision
is disappointing although not
unexpected. Exorbitant parking
charges are a tax on the sick
and their helpers and there is
absolutely no excuse for using
them to raise revenue. Quite
how people are supposed to
work with their local hospitals
to improve matters I have no
idea. No local hospital at a
time of financial retrenchment
is voluntarily going to give up
an income stream. A flawed
system that cannot be justified
on grounds of fairness.
My local hospitals, Mount
Vernon and Hillingdon, both
have high charges based
on time spent and Mount
Vernon is particularly irritating
because one has to decide
when parking how much time
to pay for and run the risk of
problems if one spends longer
in treatment than anticipated.
An iniquitous system that
ought to have been ended
long before now.
David
I am extremely disappointed
to learn that the government
has no intention of lifting car
parking charges for visitors
to, and/or people with cancer
attending hospitals. Due to
the inevitable lengthy waiting
times at hospital, you never
know how long you are going
to be, this additional worry and
cost, impacts on the persons
well being and adds additional
stress, as if there is not enough
already. Lift this additional
burden (financial and mental)
and give some help where it is
most needed.
I have lost three members
of my family to cancer –
I have seen firsthand how much
stress and financial hardship
regular weekly appointments
at hospitals add to the already
stretched finances caused by
ill health. Do something!
Jaci
We were very lucky as our
local hospital, Crosshouse
Kilmarnock, as it does not
charge to park and given that
my husband spent most of the
last 18months of his life in this
hospital we were very grateful.
I am disgusted that any patient
has to pay for car parking while
attending hospital as an out
patient or an in patient. I fell
very strongly about this and
also the fact that patients, some
of whom have to spend many
weeks in isolation due to the
nature of their cancer, also have
to pay for television, hardened
criminals get television free and
their every whim attended to
there is no justice in this world.
Theresa
I read too, and was
disappointed that the
government have no plans
to help people who use the
hospitals a lot for treatments
and still have to pay the high
costs. The Marsden in Sutton
have altered their fees and
I understand you can get a
pass if you are having daily
treatment. Epsom General
Hospital still charge high prices
for parking, but I am unsure
as to whether cancer patients
get any help. Let’s hope the
government will have a rethink
on this one.
Tina
When I first started with cancer
and had to go to James Cook
hospital for radiation treatment,
they gave cancer patients a
parking permit which allowed
us to park for free. I think that
is now withdrawn. I now go
to a hospital in Sunderland
where I have had cryotherapy
treatment twice. They charge
£1.20 for two hours. My local
hospital where I go for my
blood tests charges £2.20 for
two hours. They cannot even
have a standard fee. Different
trusts do as they please. My
general opinion is that Trusts
should be done away with.
It is supposed to be a national
health service but we still get
a post code lottery in many
differing ways from atrocious
as the drugs funding problem
to parking and even treatment
options. My cancer is being
controlled by implants which
are not too expensive thank
goodness, or I could be in the
Refused Boat. My treatment has
left me with many problems,
very active bladder and bowel,
but because I am able to walk
I can’t even get a parking
permit, despite having to run
for the toilet every hour or so.
So much for equality.
I am very disappointed by this
decision. The philosophy that
decisions should all be localised
and not determined by central
government is a bad one. Some
issues do apply to all parts
of society that the issue affects,
and this is particularly the case
in the area of cancer services.
I have many patients
that share their experience
of cancer, having cancer
treatment, and particularly
having chemotherapy
with my students who are
qualified nurses, doctors and
pharmacists. All the patients
I’ve ever encountered that have
had cancer treatment have
complained about ‘fatigue’ as
one of their worst, if not their
worst and most debilitating,
symptom. The thought of
having to take public transport
through treatment would
deter them from consenting
to that treatment, and some
have opted not to consent to
treatment options because
transport and parking costs
are so prohibitive. This is a
ridiculous situation, given the
costs of those administering
such treatments. Please ensure
Andrew Lansley is made aware
that fatigue is a significant
symptom, not just anecdotal,
and is widely supported
by evidence published in
healthcare literature.
I am an active member of
several committees of the local
cancer network. I undertake
this activity in my own time,
and see it as a crucial part of
contributing to society. A key
issue for the user group is and
has been for all the years the
network has existed transport
and parking.
I re-iterate that I think the
government’s decision not
to legislate upon this very
important issue is highly
disappointing. I hope that when
members of the government
get a cancer diagnosis, as
many inevitably will based on
cancer incidence, that they do
not have to endure the stress of
finding somewhere affordable
to park so that they can attend
their treatment.
Verna
I feel strongly that there should
be concessions on hospital
parking for visitors too, and
those with serious ill health
such as cancer and other life
threatening illnesses.
Vic
I am very disappointed with the
decision to keep car parking
charges at hospitals for cancer
care patients.
My mother died of cancer,
so I am very aware of the time
spent in the hospitals, and car
parking fees are not cheap!
I moan about paying them
on the odd occasions I have
to take my children, yet alone
a cancer patient!
I say ban or reduce the
charges for cancer patients
needing treatment.
Wendy
I think it is absolutely abhorrent
that patients and visitors should
have to pay such excessive
prices for car parking at our
hospitals. At Southampton
General you pay for 1 hr then
it jumps to 3hrs plus. Most
people only need up to 2hrs
so everyone is overcharged!
It is disgusting that this is
allowed to happen.
Yvonne
I have been a patient at the
Luton and Dunstable Hospital,
Milton Keynes Hospital and
The Royal Free Hospital. The
Royal Free is the only one I am
aware of that provides a couple
of free parking spaces for
Cancer patients (that was some
years ago). I had to attend that
hospital for a Lumbar Puncture
and it cost £25.00 for parking
as I was there for several
hours. Milton Keynes has a
vast amount of parking space
and charges for parking and
the Luton and Dunstable also
charge for parking, which is not
really adequate for demand.
Mary
I find it extraordinary that
people like my parents who
are still in their sixties, who still
have to work, and are ill receive
no help from the Government
whatsoever!
My father had life threatening
surgery to remove the latest
bout of cancer. He is far from
out of the woods... again! My
mother wanted to be at his
side or at least in the hospital
throughout the 3 plus hours
procedure and everyday of his
recovery. The parking charges
at St James’s in Leeds were
the equivalent of town centre
parking and the costs overall
added up to hundreds of
pounds. This is not taking into
account the costs of my parking
after work or my 2 brothers
parking costs and other
members of the family!
Furthermore, what about
the costs encountered when
patients are waiting to
see doctors for follow up
appointments? There is no help
for the car parking charges
which increase due to the
doctors running hours late.
The last appointment my dad
attended should have been at
approximately 4pm – he was
seen nearer to 10pm! This isn’t
unusual. Deeply upsetting but
still what can you do!
I hope one day [the
Government] will recognise
the emotional and financial
struggles the rest of
us encounter on a daily basis!
Sarah
I wanted to let you know a little
bit about my local hospital. My
mother was an inpatient and
outpatient on and off between
September 07 and April 09
(being treated for a malignant
brain tumour). During the
time as an inpatient her family
visited every day during normal
visiting hours (Sept 2007–Oct
2007 and Jan 09–April 2009).
We paid parking fees every
day! We subsequently found out
that as daily visitors we were
entitled to money off parking.
We only found this out through
word of mouth. Nowhere within
the hospital was it advertised
and no hospital staff informed
us of this. I am aware that
your campaign is more to do
with patients parking fees but
thought I would let you know
of our plight.
Also, when my mum
was receiving outpatient
radiotherapy she had to pay
the normal rate for parking, no
subsidised parking even though
she had regular appointments.
Many thanks for your time.
Vicki
The parking at our one and
only hospital now, Queen
Alexandra Hospital in
Portsmouth, Hampshire,
has terrible parking!
My husband and I are both
disabled, my husband, severely,
and in wheelchair, and if I
cannot find a disabled space,
it isn’t worth taking our car,
but to go by taxi!
My husband was there for
3 months, 6 years ago, in
Intensive care for a lot of that
time, and when I asked about
the parking charges – I was
visiting him twice daily, they did
waive the charges, but I had to
go to the reception desk daily
to get a special ticket, but as
soon as my husband was out
of intensive care and in other
wards, I could no longer get
the free parking! Even though
he was still in hospital for
another 2 months! It was
a nightmare!
I think it is very wrong
for visitors of extremely ill
patients to have to pay to visit,
especially when they are there
for hours on end each visit!
I am disgusted with the way
the Government treat us!
Sincerely,
Trish
At my Queen Mary’s Hospital
Sidcup where my chemo and
surgery were carried out I had
to pay parking charges for
every visit. No concessions
for cancer patients, I can’t see
why, as they send you a letter
for every appointment, it is not
possible to have a dated tear
off slip on that letter to display
in your vehicle window to prove
you are a cancer patient and
exempt from parking charges.
Sylvie
I am disgusted that the
government will not review car
parking charges, I underwent
6 cycles of chemo, and a
further 8 doses of drugs (given
at 3 weekly intervals) for a
research trial. I am still having
investigations for the effects
of the surgery I underwent for
ovarian cancer, which costs me
£3 each time I visit the hospital,
never mind the 80 mile round
trip to the hospital. I emailed
my MP, who sent me back a
note from the DoH which said
that they were not reviewing
this, and I have since found
out that the hospital nearer to
me (which cannot deal with my
cancer) is even more expensive,
at £4.20 a stay – not sure if this
is better or worse, as the petrol
will probably cost more to get
to my current hospital.
I dread to think what the
cancer has cost me in financial
terms, but its not as if we can
stop paying is it?
Sue
It is disappointing that the
government has chosen to take
no action. Although car park
charges do not affect me at
present (I am on a trial drug,
so free taxi transport is provided
for me), I know it is an issue
for many.
Prior to being on the trial
I was on chemo, and it
was not unusual to spend
anywhere from 4 to 8 hours
at the hospital (City Hospital,
Nottingham). I believe,
however, that City do offer
assistance with parking
charges, as I have heard
patients asking for forms to
claim their charges back, so
this hospital, at least, is doing
something to help.
I think that charges should
be looked at not only for
cancer patients, but for others
as well. People with other life
threatening conditions have to
spend considerable amounts
of time at the hospital as well,
such as those with kidney
failure who have to be on
dialysis 2 or 3 times a week
(more frequent visits to the
hospital than I have to make).
I think any patient with a life
threatening condition should
have assistance with parking
charges whilst they are at the
hospital for treatment.
Donna
Well what I find annoying
is that when I was having
Chemotherapy at the Queens
Hospital in Burton, I was
given a car park pass on each
visit. Yet when I had to attend
Derby Royal Infirmary for my
Radiotherapy (every day for 5
weeks!) I had to pay parking,
ok not there for that long each
time but even so when you add
up the amount of time for each
treatment it is about the same,
not to mention having to travel
all the way to Derby and back
everyday. Absolutely disgusting!
Sue
Our local teaching University
Hospital decided to impose
swinging charges for parking
in the hospital car park for
everyone but the disabled. Their
excuse, and I won’t dignify it
with the description ‘reason’,
was that “some people were
using the car park as a park
and ride”. As a member of the
Patient and Public involvement
in Health forum in the hospital,
we were told this at our meeting
with the Trust Board.
This was palpably inexact,
as perhaps 2 or 3 in a car
park for several hundred
vehicles may have done so,
but it was always hard to find
a place because of the several
thousand patients, staff and
visitors wishing to use the car
park. The high charge was
set “as a deterrent”, and is
certainly one as far as I am
concerned, since my husband
and I take each other to the
appropriate door and return
for the pickup arranged
by telephone, mobile
and landline.
Disabled people have said
that they don’t mind paying
(in principle) as long as their
reserved places are close to
the doors so that they don’t
have to struggle too far.
As a cancer sufferer, I had
30 intravenous doses of
chemotherapy on a weekly
basis and although there was
rumoured to be an amnesty
for chemo patients, I never
managed to find out how to
get this from any member of
hospital staff. I just happened
to find out by speaking to a
member of the car parking
warden staff that I was
supposed to show them my
appointment card with that
date on it.
he charge is about £3.10
per hour, a huge amount
compared with other local car
parks, and there is a charge
of £14 (though this may have
risen) for a weekly season
ticket to visit people. If you
are in hospital for five nights,
as I was, you don’t get a
week’s parking and if you
only go in for two or three
nights, it can cost a great
deal more than you can afford
at a time when you are very
concerned about your family’s
treatment in hospital.
Rwth
I am disappointed at the
decision made by the
Government regarding this.
I did follow this up with my
local MP for Windsor, Adam
Afriyie, who was very good
in turn following this up at
his end and keeping me
informed as to progress.
The upshot of this was that
I was told that a percentage
(although it wasn’t confirmed
what the % was) of the car
parking fees charged by
local hospitals was put
towards actual hospital
and treatment costs and
that fees were subsidised.
Although this maybe the
case (and would need to be
confirmed/clarified further,
especially percentage of fees
put towards hospital costs)
I agree with you in that parking
costs should be factored in
and provided free of charge
for families of cancer patients;
even if there was a way
this could be provided for
immediate family only, as,
with my personal case, our
immediate family were at the
hospital every day for every
time my mother was admitted
(into St. Peters Hospital in
Chertsey and also Wexham
Park Hospital in Slough).
Riz
Specific Hospitals: Maidstone
hospital. The cost of parking
escalates alarmingly as parking
time increases. I note from
the web site that there are
concessions for particular
classes of patients but of course
the patient has to have been
diagnosed and an established
patient to benefit from these.
William Harvey Ashford:
Space is restricted and off-site
parking can be at some
distance. Correct change for the
machines can be a problem.
Cost is not too bad but mounts
up if visiting regularly. Serves
a large rural area so many
people arrive by car.
Kent and Canterbury: Again
serves a large rural area and
space is difficult to find and
street parking may be at some
distance. There do not appear
to be any concessions and
charges start at £2/hour
and quickly escalate. I have
been told that this is to deter
people working in the city from
using the hospital’s parking
facilities. I can understand this
but it is very hard on patients
and their relatives.
Peter
It is disgraceful that anyone
should have to pay to use
a hospital. The Marsden at
Sutton is in accessible by public
transport – well, a walk, three
trains and walk-great if you
are nauseated after chemo
or in pain.
My parking costs to date
are £400 plus. Last time,
when they were running very
late due to a computer crash
I refused to pay. They have
also cut down the free time
to 30mins – not even long
enough to drop someone
off and see them to a ward.
Paul
With reference to the hospital
parking charges, Derby City
Hospital have a weekly charge
for parking of £9.00 this fee
was not forth coming and we
found out by other patients.
The hospital has since added
posters to show there is a
weekly charge.
A parking charge of £9 per
week may not seem a lot but
when you have less income
coming in every little counts.
Using public transport was
not an option for us either as
it would be 2 buses there and
back and the local bus only
runs every hour.
Pat
My son in law died in May
aged 43 years. He had been
fighting non hodgkins for 10
years, during his frequent visits
and stays in Freeman Hospital
they struggled to pay parking
fees. They were sometimes at
the hospital for lengthy periods
and with no income (other
than sickness benefit) and with
three children to support, the
fees became impossible to
pay. My daughter decided in
December 2009 to park without
paying and take a chance on
being caught, this added to the
stress they were already under.
Fortunately they were never
caught but they should not
have been put in this position
in the first place.
I think hospital parking
charges for all sick people
going to a hospital is a
national disgrace, especially
for the Oxford Hospitals when
the Oxford Park and Ride car
parks are free, I think that
Oxfordshire county council
should charge for these and
subsidise the Oxford Hospitals
parking charges.
An extremely disappointing
decision by the Government.
I have also recently been
receiving treatment from the
Acute Care at Home Nursing
Team. One of the nurses told
me that their office is on a
‘Health Park’ which is the site
of a demolished hospital.
If they have to interview a
hospital patient at the Royal
Cornwall, which won’t give
them reserved or priority
parking, they are expected
to drive from their office,
past the hospital where they
will be going to interview the
patient, out to the ‘Park and
Ride’ car park, park their
car and get the Park and Ride
bus back into the hospital,
and reverse the procedure
after the interview.
In my opinion this
is bureaucracy gone
absolutely stupid.
Mike
I am furious about the
government’s decision –
but not entirely surprised.
I live in London but in
summer 2009 I had a
prolonged experience of the
unfairness of hospital parking
charges and policy while
looking after my 80 year old
parents in King’s Lynn, Norfolk.
My mother was having a hip
replaced and my father was
dying of cancer.
I went to stay with them
because my mother was finding
it very difficult managing
my father on her own. His
end-stage cancer came to
light when he broke his neck
and femur and was admitted
to Queen Elizabeth hospital;
she was extremely lame and
waiting for a hip replacement
but had to park at least a
quarter of a mile from the
hospital then walk up a long,
steep slope to get back to it.
This was incredibly difficult
and painful for her – and she
had to pay for it!
Parking charges are not
hourly but for either 1–2 hours
(incredibly expensive) or up to
4 (marginally less so). Visiting
time is for 45 minutes, twice
a day. If you go to visit your
loved one twice a day you have
to pay the incredibly expensive
rate twice, even though you
are only using a maximum
of 2 hours’ time in the car park.
It is criminal! It would be
relatively easy to install a
much fairer and more effective
system. These hospitals are
publicly funded but they treat
the public appallingly.
Caroline
I don’t mind having to pay
a reasonable fee but the
Gloucester Hosp. is £2.90 for
up to 2 hours, in a “pay and
display” and then a penalty
for overstaying. The BBC, in
raising this topic, filmed from
car parks that are considerably
cheaper! As the OP depts are
often running very late this is
a very great worry. As I will be
going there for many years,
having had a rare cancer and
radiotherapy, I’d be very glad to
have a cheap concession, if not
free parking.
Mary
I too was very disappointed to
hear the Governments decision
on free parking for patients
with cancer
Fortunately I am in the
care of the North Hampshire
hospital in Basingstoke who
does provide free parking.
My 63 year old brother, who
attends the Royal Berkshire
hospital at Reading for cancer
treatment, however has to pay,
even though he has absolutely
no income. His wife works full
time so she has to foot the
parking bill. I’m sure there
are thousands of others in the
same situation.
Mary
I am disgusted at this decision
– not only for cancer patients
but all people suffering from
long term and life threatening
conditions. My son who has
Wengers Granulomatosis had
an appointment to see his
Consultants – he was on time
but his Consultant was running
late. Hence when he got back
to his car he was 6 minutes
late and had received a £60
parking ticket. How can this be
justified in a hospital parking
area? That works out at £15
per minute. He would have
been fined less if he had been
wandering the streets and been
arrested for being drunk and
disorderly or a number of other
offences. I contacted my MP
Kevan Jones – who very kindly
took this up on our behalf.
It turned out this car park did
not belong to the hospital but
a private group. He wrote to
them twice but did not even
receive a reply. It appears that
these companies get away with
daylight robbery legally.
The hospital trust did inform
him there was concessionary
parking for people receiving
Chemo and those who had a
family member in ICU. I wrote
back and told him that we had
never been informed of this fact
and neither had my daughterin-law and her family when her
Mother was in ICU for four and
a half months last year. He then
wrote back to the hospital and
informed them of this fact and
received a letter back informing
him that they were sending
a letter around the wards to
make sure people were told
this concessionary parking
was available.
Margaret
When my son was having
treatment for Hodgkins disease
in just one week of treatment
I paid £25 for hospital car
parking and when he went to
King’s in London I paid £21 for
a day. I had to drive as I was
told he must not travel on public
transport. I don’t think this is
fair and due to the nature of the
treatment I think cancer patients
are having an extra burden put
on then at a time when they
are struggling to cope. Parking
for cancer patients should be
free. I am disappointed that
the Government are not doing
something about it. Fortunately,
at the time I was able to meet
these costs. Not everyone
can. All our savings went
on supporting our son
when he was ill.
Viv

W

I was disgusted when I heard
the news. I use to park in
the town car park when it
was free but now we have
to pay in Northallerton which
is still cheaper than the
Friarage Hospital Nortallerton,
N.Yorkshire. It is annoying
when I go for a scan as it is
usually over the 2 hours and
we have to pay for another
hour. When I go for another
scan in October I have decided
to go on the bus (free).
The patients who have
a long way to travel must
pay a fortune over the course
of their treatment.
Lis
It is indeed very disappointing
that the government has
decided to do nothing to
remove or reduce hospital
parking charges for cancer
patients and others with
illnesses that require frequent
and lengthy hospital treatment.
Both my mother, 5 years
ago, and my sister, more
recently, have suffered cancer
which required chemotherapy
(and in my sister’s case daily
radiotherapy for 4 weeks).
Both used their own vehicles to
attend hospital for treatment,
as there was no-one available
to give them a lift. We do
have public transport but this
involves 2 buses and a walk
at either end. I do not think
that it is reasonable to expect
someone, who may already be
feeling poorly, to take a bus
home having just undergone
chemotherapy.
The parking charges at the
hospital are considerable –
around £8 for a full day. An
added strain was that they
could not always predict how
long they would be in hospital
as there were often delays in
getting the chemo drugs ready
or the treatment did not go
exactly as planned.
On a few occasions each of
them had to spend a full day
on the chemotherapy ward.
The parking charges are an
additional hardship for people
already under some financial
pressure. My sister, for example
needed 10 months off work,
during her illness, and she
was on half pay for the last
4 months. My mother was
retired and on a low income.
If the charges were more
reasonable, I would not
object so strongly but the
fact that the NHS is profiteering
at the expense of vulnerable
people, attending for lifesaving treatment, is unfair
and disgusting.
Lindy
I attend Macclesfield Hospital
Macmillan Clinic and have
been given a free parking
card for the duration of my
Chemotherapy, however
I also have to go to Withington
Hospital for renal problems
but have to pay car parking
charges every other week
which seems wrong.
Kerry
This is most disappointing to
hear that the Government do
not deem it important enough
to put in place measures to
protect cancer patients and
their families when faced with
the ordeal of numerous hospital
visits and the hefty parking fees
charged by hospitals.
My father went into St Marks
Hospital (Northwick Park)
for his operation and was
supposed to be out within
a week, however due to
complications he had to stay
in hospital for a month.
My family and I had to pay
excessive car parking charges
every day to visit my dad and
over a month these really add
up. As my mum would stay
at the hospital most of the
day back and forth she would
purchase a day ticket £7.50.
Over a week this amounts to
£52.50 and over the course
of a month it’s over £200!
Whilst the Hospital have done
amazing work helping my dad,
I do feel that these charges are
excessive, unreasonable and
put added strain on families at
a time when they are already
going through so much,
emotionally and financially,
living with this terrible disease.
Kathryn
Our local hospital (Kent and
Canterbury) has just raised
the car parking charge and
changed the hours so instead
of paying for up to 3 hours,
you now pay for up to 2 hours
then hourly after that
Karen
Personally I think it is a crime
to charge families to pay
exorbitant rates to visit their
long term stay patients.
I almost went bankrupt just
from spending so much to
visit my father-in-law when
he was in for cancer.
When the parking first
started, it was believed to
help the infrastructure of the
hospitals and the rates were
not too high. However, it wasn’t
long before the hospitals,
gave the parking over to the
large conglomerate parking
companies and their rates are
literally outrages. £3.00 for ½
an hour is criminal especially
when we all know that one
never gets out of the hospital
in less than 2 to 3 hours if they
are lucky. We went to a health
seminar at the Burnaby hospital
recently. The course was 2½
hours and the parking fee was
almost £12.
How can the powers that
be justify rates that are much
higher than most parking
facilities? The only ones
I can think of that are worse
are the airports.
Jean
This decision causes me much
concern not just because it has
affected me personally but also
the affect on others who are
more vulnerable and worse off
than myself and my family.
Such a basic lack of
understanding of how difficult
it is to live a ‘normal healthy
life’ where we provide for
ourselves and families, let
alone enduring the hardship of
ill health when that provision is
forcibly removed and replaced
with relative poverty and in my
case no additional funds or
benefits to help cope.
The general public have no
idea what it means to face this
illness unless they have lived
or worked with suffers.
After all it’s not ‘Joe Publics’
responsibility to go and find
out but it is the responsibility
of public leaders so they
make informed decisions.
Perhaps I can outline my
experience of treatment by
saying once a diagnosis has
been made visits to hospital
are part of daily life and
often several times in a week.
Chemotherapy makes you so
ill and vulnerable that catching
a bus is not an option so a car
is a must as is the parking of
that vehicle on each visit. The
cost per week for me was about
£20 average, this had to be
found from my £97 pension
and worse, hubby is 64 years
old and was made unemployed
after 43 years of working and
paying tax so received (approx)
£65 Job Seekers Allowance
at our worst and most stressful
time. Ah, yes we are spending
our life savings to survive until
he retires in a few months time.
Cancer took money from our
weekly purse for six months
with car parking costs a major
nightmare and continues
to do so.
The treatment does not stop
there because the treatment left
me with an awful aftermath of
health problems, so now not
only do I travel to hospital for
follow up cancer appointments
for the cancer but need to
attend Cardiology for damage
due to radiotherapy, as well
as other clinics for damage
to my dietary system and bones
caused by Chemotherapy.
Good eh?! And guess what?
More car park charges because
although the hospital has been
dealing with my cancer the
treatments have left me with
disabilities that make
life difficult, and at times
I wonder was it worth bothering
preserving my life. However
I am grateful for all I have
received and survived in
spite of it.
I would beg any person who
could help reduce the stress of
car parking fees on top of all
else to lobby for free parking
for really sick people not only
cancer at hospitals and if there
is a shortage of funds in the
public purse (as there is in my
purse) perhaps a concession
would be an alternative.
So Please. If you have read this
far, thank you and I ask you
try to become cancer aware
and proactive because it is
important to sufferers and their
families, those who survived
and more for those who are
dead please don’t let their
struggles be in vain.
Our local Hospital Car
Parking My local hospital
is Grimsby and the cost of
parking is not unreasonable.
However if you visit for cancer
treatments over a period of
many months the bill goes up
and up for parking. The car
park is small and often difficult
to find a space but when you
do it is also a long walk from
the car park to the Macmillan
Suite and Pathology Laboratory
which is also not good when
it is all you can do to stand
up due to chemotherapy and
ancillary treatment. A real drain
of housekeeping.
I also attended Castle Hill
Hospital in Cottingham; Hull
for the Radiotherapy a mere 15
treatments over three weeks.
I paid for my own transport
because I didn’t qualify for
help under any rules. The
journey was 64 miles round
trip each weekday. Fortunately
the parking was free there
which made a big difference
to my small pension and I was
truly grateful for this small
mercy. Thank you East Riding
of Yorkshire and their Primary
Care Trust.
Helena
At a time when people need
some sympathy and help it is
just too much to ask them to
pay to visit their sick family or
friends. At Kingston on Thames
we have to pay £2 per hr.
If there is to be charges then
keep it at £1 – the trust will
still make a lot of money.
Gordon
At the present time I have to
take my Dad to Northwick Park
Hospital on a regular basis and
although I have got a disabled
badge for him, I can never
find a disabled parking place
available so have to pay. It costs
me at least £4 every time I take
him there. I will have taken
him 4 times this month and am
taking him again tomorrow so
in total will be £20 this month.
My Mother has just come out
of Hillingdon Hospital having
been in there for 2 weeks and
I visited her each evening for an
hour or so and this was costing
me approx £3 each evening.
I think this is outrageously
expensive and would like to
know where this money goes to.
I am in a position where I can
afford this but what do people
do who have not got the
money?! When you have
a loved one in hospital it is
one of the most difficult times
and to not be able to visit
because you can’t afford
the parking is disgusting.
Gaynor
At the general Hospital in
Southampton parking for one
hour is £1.90. It then goes to
three hours – £3.60! Why isn’t
there a two hour charge? Rarely
is one able to leave a hospital
within an hour [either as
a visitor or for treatment]
but very often you do so within
two hours. This is disgusting
and should not be allowed.
I have spent over £10 this week
visiting a friend three times.
Eileen
I think it is an absolute disgrace
that the Government is ducking
out of legislation on this issue.
At my local hospital,
Maidstone, it is virtually
impossible to find a parking
space after about 9 am and the
hospital has a pay and display
car park. As you can never be
sure how long you are likely to
be at the hospital I guess that
most visitors and out-patients
are actually over-paying and
the trust is raking it in. If you
are visiting someone who is a
long stay patient you can get
a letter from the ward sister
and get a free parking permit
after two weeks so why can
this not be the case for people
requiring regular treatment?
My mother died of cancer
and I know how difficult it
is emotionally to deal with
looking after a loved one
with this awful illness. Adding
financial hardship is just
beyond belief and it is not
satisfactory for the Government
to wash its hands of this issue.
I will be copying this to our
local MP Helen Grant.
Dorothy
Just to let you know I have
just dropped my husband
off at LGI Leeds, he’s having
a heart operation and I had
to pay £1.80 for 40 minutes
parking, I couldn’t be with
him all day as I cannot afford
to constantly feed the parking
meter and you are only
allowed 2 hours parking.
The parking at the LGI in
Leeds in absolutely horrible,
there’s hardly any parking and
have such a small multi storey
and you can only park on 2
levels and if you’re not there for
8.30 am you won’t get a space.
Debbie
I am extremely concerned at
Andrew Lansley’s decision not
to lift hospital parking charges,
particularly in the light of the
pre-election policy promise
to do so, albeit made by the
previous Government.
This is not only affecting
me; what about those with
terminal illnesses and their
relatives who make regular
visits to see them? I believe that
Southampton General only
refund parking charges if you
have spent more than 6 hours
there as a patient at one time.
David
Our local hospital trust,
Heart of England Trust,
covers Heartlands Hospital
Birmingham and Good Hope
Hospital Sutton Coldfield.
Few blue badge spaces are
available at either site, and blue
badge holders are required to
pay full parking rates. There
are no concessions for frequent
visits for cancer treatments.
Just to add my voice to
the request for the abolition
or reduction of hospital car
parking charges. My wife has
had to have regular check
ups at our local hospital,
Bournemouth, every other
day for the last couple of
weeks. She has to visit for
sometimes as little as 5–10
minutes and has to pay £1
for each car parking.
Thankfully for recent visits she
has been able to have been
dropped off by friends to avoid
having to pay this but without
this the expense for such a
short visit seems ridiculous.
Richard
It is very disappointing to
hear that the government are
not willing to introduce free
parking – just down the road
from us in Wales it is free, I
can understand that people
would abuse the system in
Hereford which is our nearest
hospital as it is near to the city
centre but the parking fees are
very high, my partner was ill a
couple of years ago and was in
hospital both in Hereford and
Gloucester for a few weeks, he
was not earning so my father
had to pay hundreds of pounds
in parking fees during a very
difficult time, surely there should
be a system that visitors and
in-patients pay and then can
redeem their money back in the
hospital by getting a stamp for
visiting or appointments.
Also it is disgusting that
blue badge holders have
to pay exactly the same as
everyone else.
It is just so much pressure for
so many working class families
to find the money for parking
and for patients who are not
well enough to work, at times
when that should be the last
thing they are worrying about!
Claire
At my hospital, Salisbury District
Hospital cancer patients pay the
same as everybody else. My first
chemotherapy visit which was a
day long cost us £7. Although I
now pay much less because my
treatment takes only one and a
half hours I feel that I have paid
enough already, especially as I
have also had radiotherapy at
Southampton Hospital which
was at a subsidised rate. The
problem at Salisbury seems to
have been partially resolved by
ensuring that hospital staff do
not take up all of the available
short term parking space.
Angela
People with relatives requiring
hospitalisation should be
given passes for free to park
at the hospitals for the long
term patients.
Our main hospital is Kingston
whereby you pay in advance
on going into the hospital.
So if you have an appointment
you end up paying for the
maximum stay in case you are
delayed in the department to
enable you not to have to leave
your relative on their own. This
hospital is getting money for
nothing in some instances and
it is wrong. You should not have
to keep going out to put more
money in the machine to park;
it is a very inefficient system.
For some appointments
this area is served by Queen
Mary’s hospital in Roehampton,
they have a different but much
better system. You take a
ticket at the car park barrier
to enter the car park and only
on departure from the hospital
do you pay at the machine,
thereby paying only for the
time you have been parked
there. At least this way you
are not paying in excess to
the time required and you
can stay without stress with
the patient all the time and
not worry about getting back
to put more money in.
I still believe that people who
have to visit hospitals for a long
period should be given a free
pass. There are enough stresses
to deal with without having to
worry about financially paying
car park fees, for some patients
and loved ones this stress is
immense and should not be
there for them. I hope some
common sense will prevail.
Stephen and Deborah
I had to go to Guildford Royal
Surrey Hospital (Saint Luke’s
Cancer Unit) and when I went
for Chemo it cost me £10
each time. Then there was the
Doctors appointments on other
days. I was lucky, my employers
paid me full pay when I was off.
So I could afford the parking
fees. But if they hadn’t, I don’t
know what I would have done.
When I had 5 weeks of
Radiotherapy (every day for
5 weeks) I had to pay normal
prices until the last 2 weeks.
They made the car park
by Radiotherapy, only for
Radiotherapy patients. We
had a special pass to put in
the window and paid lower
rates. This helped a lot and
made it that there was enough
room to park.
I now have to go every
3 months to St. Peters in
Chertsey and the parking
there is dreadful. It can take
up to an hour to find a parking
space and then you pay £2.50
for 3 hours and hope it is
enough. Although, they say it
doesn’t matter if you over run
the time. As long as you have
a ticket nothing will be done.
Carole
The rates at St. Albans and
Hemel Hempstead are a
minimum of £3.50 and Watford
General are £5, £6 and £10
which, if you are visiting every
day or are a patient receiving
treatment even for two days a
week this mounts up especially
for people on a low or fixed
income. A friend of mine visited
her husband every day for
5 weeks at Watford and her
parking bill was £175!
Is this fair?
Barbara
I am very disappointed with the
Governments decision to have
no plans to introduce any new
legislation. I was a patient at
Royal Marsden 9 years ago and
found the parking fees too high
especially as I did not know
how long I would be there for
my treatment and had to ask
my daughter to take me and
fetch me, which was not always
convenient for her.
I have to visit my local
hospital Epsom General now
and again but I am fortunate
that I can walk there and I also
do not own a car now but I do
know that their charges are too
high especially for pensioners
like me who do drive.
Barbara
My 84 year old mother went
to her physio appointment
at Royal Surrey Hospital,
Guildford this week, after her
heart surgery. She had to pay
£4 for her space for four hours,
which she only used for one
hour. She was not able to pass
on her ticket to anyone as the
machine demands you enter
your registration number, so the
next person would have had to
pay for another £4. At this rate,
they will be making £16 over
a four hour period.
That is not charging for
maintaining the car park,
it’s not even charging to
discourage use of cars (both
of which I would support); it’s
just exploitation of sick people
who need attention and have
no alternative.
Andy
As promised have found out
about the parking charges for
our PCT and it’s not good.
I thought our partnership group
was making some progress on
this front but apparently not.
The trust covers four hospitals
North Manchester General/
Royal Oldham/Rochdale/
Fair Field Hospital Bury, all
charge for parking, the thing
is they all have different pay
scales for it though. Our group
will continue to try to apply
pressure for the charges for
cancer patients and other long
stay patients to be free from
parking charges.
We meet once a month,
this month we will be meeting
with the Trust managers and
the North West ambulance
managers and a few more
with whom we have issues with,
it will be a heated meeting.
Alan
I currently attend Warwick
Hospital where charges are
15 mins free, £2.50 for the
first hour etc. for all
appointments, the majority
obviously take more than
15 minutes. However, Warwick
Hospital does provide free
parking at the Aylesford Unit
for chemotherapy sessions only.
Christine
I am also disappointed by
this but am not surprised
as I don’t feel that others
appreciate or understand
that some patients with cancer
end up attending the hospital
several times a week.
I must say though that I did
find Bournemouth Hospital
quite supportive when my
husband had cancer (he
passed away 2 years ago).
At first he did not have a blue
card and we used to pay,
I think, £1 for up to 2 hours.
If the ward appointments were
running late then the ward
clerk would phone the car park
company and let them know
the registration number so that
we did not need to go and buy
another ticket. They did say
that they did have some passes
but they were all used up and
one of the reasons for this
was that some people did
not return them when they
were no longer needed.
My husband later got a blue
card and was tax exempt so
no longer needed to pay at
Bournemouth. However, we
had to attend Southampton
Hospital on a number of
occasions and were surprised
to find that we had to pay for
parking even though he had
a blue card with tax exemption
– this only entitled you to park
in a designated area, not for
free! You also pay when you
leave so if appointments were
running late then you paid for
that too. That said, on one
occasion he was there most
of the day for tests so we were
told to go to the oncology
reception desk and they gave
us a ticket which enables us
to just pay £1 for the day.
This was the situation 2 years
ago and as far as I am aware
is the same.
Clare
I would like to stress the
importance of free parking
for cancer patients. If you
are attending hospital for
regular appointments or
treatment, parking is another
stress issue as well as being
a financial burden. It is bad
enough to be in that position
of needing treatment without
having to bear the additional
costs involved.
However, I do know that
the Royal Berks. Hospital in
Reading provided free parking
when I received regular
radiotherapy some years
ago but cannot state if that
is still the case.
Nina
To be fair to Southampton
General the Oncology unit
has a machine which sorts the
parking tickets so patients only
pay £1, which is reasonable as
you don’t know how long you’re
going to be in for when making
appointments or chemo.
Unfortunately, this isn’t
included in the wards if may
partner gets called in due to
complications, but it’s a start.
I certainly think this sort of
consideration, whilst not exactly
what’s needed (abolition of
stealth health taxes), is a
move in the right direction.
Richard
With regard to the parking
charges at the 2 hospitals that
I have to attend I am fortunate
that at the Royal Devon and
Exeter Hospital there is free
parking for cancer patients,
haemotology, renal dialysis,
paediatric oncology, special
care baby unit, diabetes and
also for blue badge holders.
With regard to the North
Devon District Hospital charges
are as follows. £1.60 up to
2 hours, £2.10 up to 4 hours,
and £4.10 up to 24 hours.
Having said that there are
10 spaces outside the main
entrance which blue badge
holders, can use free of charge,
but if you are unlucky not to be
able to acquire one of these
spaces, as is so often the case,
there are 11 other blue badge
holder spaces in the main car
park, but these have to be
paid for!
My personal feelings
generally are that as a cancer
patient, and having had
major surgery prior to having
chemotherapy, I and my family
have enough worries and
extra expense to contend
with, without all the extra
cost of car parking especially
as it is a long term illness.
Doris
This hits the people that need
the help most. It is good
however at the Milton Keynes
NHS foundation Hospital,
cancer patients attending the
Macmillan unit there can have
their parking ticket stamped
so they do not have to pay.
Also at Northampton General
they issue you with a parking
permit for cancer patients.
At least my area is doing good.
Graham
Very disappointing.
Joanne
I’m sad about the govt’s
announcement
Joy
I used to get my parking fees
refunded whilst I had a valid
Tax Credit Exemption Certificate
but I don’t know how I will go
on now.
Kathleen
I am disappointed about the
decision about parking charges.
I hope things change in the
future though.
Lee
Thought I would let you know
that the hospital where my
husband has/had his treatment
do offer a reduced fee for all
patients/visitors who need to
attend regularly. They charge
£9 (I think) a week (7 full days).
It certainly helped when my
husband had to go in on a
regular basis for his treatment.
The pass you get is transferable
and they encourage you to pass
to other relatives/friends who
want to visit. It saved us quite
a bit, and indeed if we know
we are going to visit the
hospital at least 3 times in
one week we buy the pass.
Obviously it would be nice if
we weren’t charged at all, but
sadly it doesn’t look as though
this will now happen. Shame.
Peter
When my mother was in
Doncaster Royal Infirmary from
mid August to October 2009
we had to pay for parking in
the car park which was quite
expensive – they did allow off
site parking but this was limited
to an hour or alternatively, we
could use the park and ride for
free. When she was in end of
life care at the end of October,
beginning of November,
Macmillan coordinators
provided us with permit
to park for free.
Thankfully our experience was
not that difficult but it could
have been as we were there
for a whole week day and
night before she died.
Two years previously we
had the same experience with
my father who was in ITC in
Sheffield then Doncaster for
many months (this was not
cancer) my mum was there
every day and had to pay for
parking if she was unable to
locate disabled space (which
were fortunately free) this was
expensive for all the family,
adding to the cost of travelling
there every day. We had no
help with this at all which was
a little upsetting.
Overall I believe that if not
free, the car parking charges
for any patient undergoing
cancer treatment, or visitors
of such patients should be fair,
especially like us when we
were there 24/7 at the end.
If Macmillan had not provided
us with the permit we would
have had to bob out to move
the car or get a new
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