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A gift in your will to Macmillan  
is a gift for everyone 

It’s only natural that you will want to use your will to 
look after your family and friends, to make sure they  
are provided for in years to come.

Leaving a gift to Macmillan in your will is an extra  
way of doing that – to make sure we can be there  
just in case they ever need us. 

The great thing is, it’s not just a gift to look after your 
family and friends, it will go much further. Your gift  
will help make sure that those affected by cancer in  
the future have a Macmillan team in their corner.

For a free copy of our Guide to wills, legacies and Macmillan 
please get in touch with the legacy team on 0800 107 4448, 
email leavealegacy@macmillan.org.uk or visit 
macmillan.org.uk/legacies.

Questions about cancer? call 0808 808 00 00 

Macmillan Cancer Support, registered charity in England and Wales (261017),  
Scotland (SC039907) and the Isle of Man (604). 
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Got what it takes? Register  
your team of superheroes today  
macmillan.org.uk/longestday  
or text GOLF9 to 70550

Macmillan’s Longest Day Golf Challenge asks you 
and your team of superheroes to take on 72 holes 
in just one day.

Some will rise to the challenge. Others will fade. 
Are your powers strong enough to take on golf’s 
toughest challenge?
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Awards nominations open 1 September 2014

Without our amazing volunteers, we simply couldn’t do 
what we do. And if you’ve met a star who’s really gone 
above and beyond, you can say thank you by nominating 
them for a Volunteer Award. To put someone’s name 
forward and for information about the different 
categories, visit macmillan.org.uk/volunteerawards 
before 1 December.
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Welcome from Julia Palca
Chairman
Macmillan Cancer Support     

It is my great pleasure to welcome you to the Macmillan 
Volunteering Awards 2014. Today’s event is the first of its 
kind for Macmillan Cancer Support, as we gather together to 
recognise exceptional volunteers from across the UK. I hope 
you enjoy this inspiring afternoon, and are as impressed as 
I am about our volunteers’ extraordinary achievements.

When you have cancer, you don’t just worry about what will happen to your body, you worry 
about what will happen to your life. At Macmillan, we know how a cancer diagnosis can affect 
everything, not just for cancer sufferers but for their carers and we’re here to support them. 
We’ll be there, from help with money worries and advice about work, to someone who’ll listen 
if you just want to talk. We’ll help you make the choices you need to take back control, so you 
can start to feel like yourself again. All of this is possible thanks to our incredible volunteer 
force who support us, from fundraising to service delivery.

Our organisation was started by a volunteer over one hundred years ago, and today 
volunteers are more important to us than ever. In 2013, our volunteers helped us to achieve 
great things for people affected by cancer. We started a partnership with Glasgow Life to bring 
our information and support to the city’s 33 libraries, much of which is provided by volunteers. 
A new volunteer service was launched in Belfast to help people affected by cancer who are 
struggling with everyday tasks. This year, we are funding a pilot of a new online service called 
Team Up that matches volunteers with those who need a helping hand in Brighton. Fundraising 
volunteers helped us to raise £183m - £33m more than the year before – to fund our existing 
and increasingly growing range of services for people affected by cancer.

By 2030 there will be four million people living with cancer in the UK, so it’s vital we do more. 
We want to be in a position to reach, and help, all of them who would like our support. 
We can’t do this without volunteers. As we continue to grow and to involve volunteers in more 
areas of our work, it is especially important to say thank you to our volunteers for the generous 
donation of their time and energy. Whether you are a volunteer yourself or someone who 
involves volunteers in their work, thank you very much for all that you do. 

I hope that you enjoy the afternoon tea and the chance to hear about what our volunteers 
do to help us change lives.

With best wishes,

Julia Palca 
Chairman, Macmillan Cancer Support
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The Macmillan Volunteering Awards 2014 is one of the highlights of Macmillan Cancer 
Support’s efforts to thank and recognise our amazing volunteers. It takes place during 
the 30th annual Volunteers’ Week, organised by NCVO in partnership with Volunteer 
Development Scotland, Volunteer Now (Northern Ireland) and Wales Council for Voluntary 
Action. This is a week to say thank you to all of our volunteers who give their time to 
Team Macmillan and help us be there for people who need us.

Our volunteers are special to us. That’s why we work with other organisations to make sure 
that we’re doing the very best that we can for our volunteers. We strive to create high quality 
volunteering opportunities and the best possible volunteer experiences. 

We are committed to involving volunteers in all aspects of our 
work and to giving those volunteers the best experience possible. 
As part of this commitment, we have just launched our Macmillan 
Volunteering Quality Standards - a practical tool that can be used 
by Macmillan staff and Volunteer Involving Partners to raise 
volunteer management performance and help us deliver quality 
volunteering programmes.

If you manage Macmillan volunteers and would like to learn more 
about this, contact mvqs@macmillan.org.uk

Volunteers’ Week

The Macmillan volunteering team



Friday 6 June - One Great George Street 

2pm 
Welcome

3pm  
Award Ceremony

Hosted by:
Joelle Leader - Head of Volunteering 
Ruth Leonard - Volunteer Engagement Manager 
With Guest Speaker - Esther Rantzen CBE

The Douglas Macmillan Award  
Presented by Sue Kirk, Trustee

The Vicky Clement-Jones Award 
Presented by Jude Hartness, Awards Panel 

The Deborah Hutton Award 
Presented by Beverley Hurst, Awards Panel

The Richard Hambro Award 
Presented by Stefan Wolosiansky, Awards Panel

Young Macmillan Cancer Champion Award 
Presented by Scilla Laing, Awards Panel

Macmillan Cancer Champion Award 
Presented by Chris Lewis, Awards Panel

The Committee Award 
Presented by Lynda Thomas, Director of Fundraising

Sir Hugh Dundas Award 
Presented by Julia Palca, Chairman 

THE
MACMILLAN
VOLUNTEERING
AWARDS 2014
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THE
DOUGLAS
MACMILLAN

AWARD
Our founder Douglas Macmillan was a volunteer. He wanted advice and 
information to be provided to all people with cancer, homes for patients at 
low or no cost, and voluntary nurses to attend to patients at home. Today 
much of Douglas’ legacy lives on. We are still a source of support for people 
living with cancer, and we are a force for improving cancer care. 

The Douglas Macmillan Award is for volunteers who represent and speak 
up for Macmillan and, by doing this, help raise money, win corporate 
support or get essential media coverage.
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Awarded to

Alison Mustard

A Macmillan nurse in Shetland since 1998, Alison 
is involved in the future planning of services and 
handling donations in this remote location. Last 
year, she forwarded donations of over £38,000 - 
more than double the amount raised by the former 
committee in any 
one year.

“Without Alison’s invaluable support and representation of fundraising in Shetland, 
I feel we would not receive such generous donations from this remote community.”

Ann Press

A passionate advocate of Macmillan, Ann has tirelessly promoted the charity in her 
local community. As a long-standing member of the Council and Chair of the Uckfield 
Committee, she has shown unfailing commitment to and passion. The committee raises an 
average of £30,000 per annum. Ann’s enthusiasm has also undoubtedly inspired many 
third party events, coffee mornings and legacies in the local area.

Avril Foster

Avril has been volunteering with Macmillan for almost 20 years. She is Chairman of the 
St Albans and District Committee, which raises around £25k every year. She often takes 
long distressing calls from local people wanting support and always makes herself available 
to talk.

“Avril really stands out to me as worthy of receiving this award because she really does 
go the extra mile. The commitment she has for the charity is without fail the best I have 
ever seen.”

Barbara Wilson

Over the last 7 years, Barbara has made an outstanding contribution to Macmillan and, 
in particular, the Working Through Cancer programme. The programme came into 
existence following Barbara’s innovative idea of creating guidelines on work and cancer for 
HR professionals, following her own experience with Breast Cancer. Since then, Barbara has 
chaired the National Cancer Survivorship Initiative Work and Finance Group, appeared on 
videos, blogged, collaborated with insurance companies to provide advice for employers, 
helped us develop our employer offer, and helped us train employers.

“Barbara’s significant contribution to this agenda has made Macmillan 
a leader in the field, nationally and internationally.”

The first Macmillan nurse was 
funded in 1975. Now there 

are over 3,517 in the UK.
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DMU Volunteering Group

This cohort of De Montford University students came together in November 2012, raising 
funds and supporting the Mobile Information Team at awareness-raising events. They’ve 
helped at many mobile events and ad hoc community events in Leicester, speaking in 
Gujarati, Punjabi and Urdu where needed. The group have also established a direct 
volunteering service, offering practical and emotional support to people affected by 
cancer and their families in the local area. This has been received positively by partner 
organisations, clinicians and non-Macmillan professionals alike.  

Gwyneth Rollins

As Chair of the Whitchurch Commitee, Gwyneth organises the annual luncheon which 
has been running for 15 years. She sells raffle tickets, sources donations and cooks food 
for over 80 people. Gwyneth invites the Chamber of Trade to attend the World’s Biggest 
Coffee Morning in the town centre, contacts shops in the town for contributions, and secures 
extensive media coverage as well as holding her own coffee morning. She also visits 
hospitals and GP surgeries to ensure people affected by cancer can access the 
correct information.

“Gwyneth receives this award for her 
timeless motivation. She has been 
raising money for us for years and her 
work deserves the recognition from 
Macmillan.”  

Gypsy and Traveller Liaison team 

In many Gypsy and Traveller communities, cancer awareness and screening rates are very 
poor. Macmillan’s Mobile Information and Support Service has been working with the GATE 
Gypsy and Traveller group in Leicester since 2011 to improve this. The group are Health 
Champions and attended the Stow Horse Fair in May and October 2013, speaking to 
over 100 people affected by cancer in order to raise awareness of Macmillan’s work and 
services. They have also been invited to attend Appleby Horse Fair - a huge event with over 
100,000 visitors and a brilliant opportunity to reach out to more people. An article about 
the volunteers’ work including their own cancer experiences, was featured in the Traveller 
Times; a national publication for the community. Representatives in the Gypsy and Traveller 
communities cite this as influential in breaking down barriers and supporting people seeking 
help from Macmillan.

“They have used their own cancer experiences to engage discussion within this 
community where cancer is often a taboo subject. Their help and support has 
been invaluable.”

The World’s Biggest Coffee Morning 
raised £20,252,000 in 2013.
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Jane Down 

Jane works part-time as a Macmillan Information Assistant in addition to volunteering. 
A fantastic ambassador, Jane hosts a World’s Biggest Coffee Morning at Wythenshawe 
Hospital, making over £25,000 in the last 6 years. She sources donations and ensures press 
coverage and local business support, with many of these companies subsequently holding 
their own fundraising events. After the event, Jane takes the time to write to each company 
that donated an item, thank them, and let them know how the total amount raised will help 
people affected by cancer. She even writes to Buckingham Palace to make sure the Queen 
has heard about Macmillan, showing absolute dedication to the charity.   

“Jane is remarkable. At every moment and opportunity, she promotes the 
Macmillan name, even to our new hospital chief executive - invited by Jane 
to come into the centre.” 

Jean Picken

In 1990, Jane helped set up the Kirkcudbright Committee which has raised over £107,000. 
An ambassador for Macmillan in her local community, she attends talks and cheque 
presentations and raises awareness wherever she can. Although retired from the committee, 
Jean still returns to help at committee events when she is able to do so. She was also an 
active member of two Steering Groups for Macmillan building appeals in Dumfries and 
Galloway, which raised over £2million.

“Jean is a lovely lady who has had her own personal experience of cancer. She has 
remained loyal to Macmillan for 23 years and really deserves this award.” 

Keith Burton

After losing his wife Jenny in 
1998 and receiving no help 
from Macmillan as it was never 
mentioned, Keith got out his 
hiking boots and walked Coast 
to Coast, raising over £3,400 
in 2001. He was then asked to 
become Chairman of the Stafford Group, and has worked tirelessly to create awareness of 
Macmillan’s services. The group has raised nearly £111,000, and Keith has completed ten 
long distance walks; covering over 2,300 miles for Macmillan and raising over £24,000. 

“Keith has the burning desire that no one should ever be in that position that him and 
Jenny found themselves in - completely in the dark as to how Macmillan could have 
supported them.” 

Between £100,000 and £150,000 could 
pay for a new palliative care family suite 

in a community hospital.
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Mark Wilson

Mark is a pioneer for social media in Cheshire and Merseyside. With the right balance of 
creative, informative and innovative content, he works tirelessly to engage existing and new 
Macmillan supporters. He communicates regularly with the Regional Fundraising team, 
develops his skills through enrolling on various courses, and has visited offices across the 
UK to share learning with Macmillan staff. Mark regularly goes over and beyond the call 
of duty and is a huge asset to the Macmillan team; constantly striving to improve the 
region’s social media strategy.

“Mark’s work has led to national recognition for Cheshire and Merseyside as the most 
successful regional social media accounts, and his tenacity and drive have seen him 
overcome numerous obstacles.”

Mary Rose Barker

Mary Rose plays an integral part in the Southburn Christmas Fayre, which has raised over 
£350,000 in 20 years. Mary Rose plans the stalls, ensures full press coverage, and takes 
responsibility for accountancy and for health and safety assessments. She also sat for 10 
years on a carol concert committee which raised over £10,000.

“Come rain, shine or sometimes even 
snow, the fayre is a great start to 
Christmas. Mary Rose is the mastermind 
behind the organisation of this event.” 

Between £200,000 and £600,000 
could pay for a new chemotherapy 
suite in a local hospital.
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Melinda Scott-Manderson

Melinda has volunteered with the Legacies team both regionally and nationally and is 
known for her cheerful, proactive approach and willingness to help. She has remained 
reliable and committed in the face of changes including an office relocation. Her work 
has included improving processes, writing guidelines for data inputting, inducting and 
supporting new volunteers, and much more beyond what we would expect from her 
in this role.

“She is the friendliest face in the office, which means that fellow volunteers and 
paid staff are always happy to see her and highly value her support.” 

Neil Stevens

Since 2012, Neil has driven multiple streams of support 
and influence across Macmillan. Due to the isolation he 
felt during his own treatment, he came up with the idea of 
having a cancer buddying service; to bring people affected 
by cancer together through Skype. He brought the idea to 
Macmillan and a pilot was launched in just three months. 
Buddies are people affected by cancer themselves, trained by Macmillan to offer emotional 
support. Neil also made Macmillan Skype’s Charity of the Year, raising over £70k. He is 
founder and Chair of Macmillan’s Digital Advisory Board, bringing together expert leaders 
from Expedia, Facebook, Apple and Wolff Olins – with the goal to make Macmillan the 
most digitally advanced charity in the UK. He has also shared his personal story at the 
Cancer Voices conference and Staff Conference.

Shelagh Reid

Having pledged to raise £10,000 for Macmillan after surviving stomach cancer, Shelagh 
has raised over £30,000 for Macmillan since 2012.  As a music teacher, she organised a 
large scale concert to fundraise for Macmillan and arranged a system whereby members of 
the public had the option to also purchase one for someone affected by cancer. These tickets 
were given to people currently undergoing treatment and their families. Shelagh is also now 
a member of the local Aberdeen committee and involved with other fundraising activities.

“Shelagh is an inspirational woman. Douglas Macmillan’s legacy lives on strongly 
in Shelagh, for she has inspired our fundraisers of tomorrow.”

 

£32,579 could pay for one of our 
Macmillan Mobile Cancer Information 

Centres for a month, which will be 
visited on average by 1,321 people.
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The Claze

Gareth, Tom, Dave and James, 
collectively known as Cornish band 
‘The Claze’ have made a massive 
impact around the UK. Their original 
song ‘Tulips and Coffee’, about their 
friend Naomi who was undergoing 
cancer treatment, became a single 
and video in July 2013 and has had 
an amazing response. The hashtag 
#tulipsandcoffee reached over a million 
Twitter accounts and the song was 
played on Radio 2.

“The time, energy and passion the 
band have put into Macmillan is 
staggering. They have made a huge 
difference to the amount of media 
attention we have received locally, 
and have really embraced everything 
about Macmillan and our Not Alone 
message.”

The Thrift Shop

The Thrift Shop is situated in Kirkcaldy on the east coast of Scotland. Operating 
independently since 2007, the shop has raised £98,000 for Macmillan. Although unheated 
and cramped, the shop is highly effective due to the enthusiastic volunteers and is the hub 
of the community. In addition to their dedication to The Thrift Shop, the volunteer team also 
hold fundraising collections and conduct cheque presentations for Macmillan.

“The volunteers there are so wonderfully committed to our cause.” 

Tony Meehan

Tony started the musical festival “Fudgestock” after losing his brother to cancer. This event 
alone has raised over £100,000 and boosted Macmillan’s profile in the local community. 
Tony also does lots of running events, helps with bucket collections, and delivers talks about 
Macmillan at rotary clubs, schools and colleges.

“Tony’s tireless work makes such a difference 
and has really raised local awareness of 
Macmillan.” 

£94,000 could pay for two 
Macmillan social workers 
or family support workers 
for a year.



THE
vIcky
cLeMenT-jonEs

AWARD

Vicky Clement-Jones founded Cancerbackup in 1985. After her diagnosis 
of inoperable ovarian cancer, Vicky was given only three months to live. 
In fact, she survived for five years – long enough to establish Cancerbackup 
and be assured of its success. Macmillan and Cancerbackup merged in 
2008 to provide the best cancer information for everyone.

The Vicky Clement-Jones award is for volunteers who have, or have had 
cancer themselves, and make a significant difference to the lives of people 
with cancer. 
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Awarded to

Angela Profit

Having had multiple treatments for ovarian cancer, Angela shares her story as a Cancer Voice 
and attends events with the fundraising team to inspire supporters. She also makes herself 
available by phone and email to talk to people who need someone to listen.

“She sees the good in everyone and has helped numerous people on their cancer 
journeys to make the most of life just as she does.” 

Ann Ferguson

Ann volunteers in 2 libraries in the South of Glasgow as part of the Macmillan @ Glasgow 
Libraries programme. Having had a cancer experience herself, she fundraises through World’s 
Biggest Coffee Morning, promotes volunteering and has also shared her story in the local media. 

“Ann’s commitment to others who are affected by cancer is second to none.”   

Doreen Smith

Following her own cancer diagnosis, Doreen set up a local group to support others, share 
information, organise speakers and events, and fundraise. As a retired senior HR professional, 
she has mentored individuals at Macmillan and supported the team when the Head of HR role 
was vacant. 

“Doreen inspires with her commitment, humour and no-nonsense attitude.” 

Jacqueline Davidson

Motivated by her own experience, Jacqueline joined Macmillan @ Glasgow Libraries through 
her employer John Lewis’ Golden Jubilee Volunteering Scheme. She has been involved in 
administration, event preparation, service promotion, media work, and providing cancer 
support. Her championing of the programme within John Lewis led to 
a donation of £3000.

“Jacqueline is a real force for change.” 

Linda Telfer

Linda volunteers at the Macmillan @ Glasgow Libraries office, providing administrative support 
and contacting Chi-Gung class participants to keep them motivated and engaged. Having had 
her own recent cancer experience, Linda has actively sought to raise the profile of Macmillan

“Linda’s friendly approach allows her to build a strong rapport with people affected 
by cancer, giving enough information in a positive, digestible way.”
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MacSLOGS Befriending Group

The MacSLOGS Befriending Group volunteers provide emotional support to patients with 
gastric and oesophagael cancer in Boston, Lincolnshire. Comprised of people who have 
had this same type of cancer and their partners, this group helps others who are newly 
diagnosed and use their own experiences as a beacon for hope.

“People who have been referred into the group feel understood and supported.” 

Mary Brennan

Mary founded the group 
“Bosom Friends” in Barnoldswick, 
Lancashire. Her achievements 
include setting up a social group 
and a peer group, raising funds, 
sending a young, terminally ill 
group member and their family on 
holiday, and widening the support for people affected by cancer.

“Mary continues to do so much for so many. She has always got a smile on her face and 
is so warm and friendly. She is just the most amazing person you could ever meet.” 

Online Community Champions

Having had their own cancer 
experiences, Macmillan’s 
Online Community Champions 
dedicate their time to respond 
to peers in a thoughtful 
informative and personal 
manner and help nurture our 
Online Community. The Champions have also been an invaluable source of insight for 
Macmillan and consulted on various other areas of work, such as new campaigns and pilot 
project ideas.  

“They make an invaluable contribution to Macmillan.” 

Rita Rumsey

When Rita was diagnosed with myeloma - an incurable condition which usually affects 
those over 70, support groups didn’t exist. After just 3 months of treatment, she set up her 
own group with no professional involvement. Ten years later, she is still running that group 
by herself, and plans events, arranges speakers, applies for funding, takes enquiries, and 
raises awareness. She also regularly supports the training of junior doctors.

“Without Rita, this group would fold.” 

Macmillan supports more than 900 
independent cancer support groups and 

organisations across the UK.

The “We Give Our Time” section of 
Macmillan’s Online Community is a dedicated 

space for our volunteers to share their 
experiences and learn from one another.



THE
dEbOraH

hUtTon
AWARD

Deborah Hutton died from lung cancer in 2005. She wrote 
‘What can I do to help?’, a book containing 75 practical ideas for family 
and friends to help their loved ones going through the cancer journey. 
The book was published under Macmillan’s name, and describes how 
volunteers can help people affected by cancer.

The Deborah Hutton award celebrates individuals or groups who 
provide practical support and care to people affected by cancer, beyond 
the expectation of their role.
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Awarded to

Karen Ramsay

Karen works in the Edinburgh office as well being a fundraising volunteer; providing all 
manner of administrative support. She is a true role model and ambassador for Macmillan, 
whose positive attitude makes her a delight to work with.  

“She is an invaluable volunteer and really is part of our team.” 

Lesley Gibson

Lesley has supported cancer patients and carers in the Mustard Tree Macmillan Centre since 
2004. She has also worked tirelessly to raise £20,000 for the refurbishment of the Tavistock 
Triangle Centre which will ensure continued local support for people affected by cancer. 

“Through her personal 
experience, Lesley 
understands how important 
support and information 
can be.” 

Macmillan Information Service, The Royal Hospitals, Belfast

The Macmillan Information Service volunteers at The Royal Hospitals in Belfast 
are integral to the day-to-day operation of the service. They allow people affected 
by cancer to feel listened to and well-supported.

“I was made very welcome and the information I was given was very helpful.”

“I found a big load off my shoulders and the lady I spoke with was kind, 
caring and understanding.”

Macmillan @ Glasgow Libraries Volunteer Team

The enthusiastic Macmillan @ Glasgow Libraries volunteers are united by a common goal; 
the drive to provide vital cancer support and information to local people. The creation of 
a volunteer language register has allowed service users to be matched with volunteers who 
can support them in their first language if not English and promotion of their cancer services 
has included a photography exhibition and attending events. 

Macmillan @ Glasgow Libraries serve 
a population of almost 600,000 
people through 33 libraries.

If you have any questions about living with 
cancer, call the Macmillan Support Line free 

on 0808 808 00 00 Monday to Friday, 
9am to 8pm or visit macmillan.org.uk
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Sarah Price

Sarah is a full-time employee of our corporate partner, 
Friends Life. She organised a Tough Mudder team that raised 
over £3,600 and also arranged a project to help a woman 
named Mary, whose son had head and neck cancer, by decorating the family home. 
Sarah has since become a buddy to Mary.

“Sarah has been so lovely. She’s an angel, there’s no other way to describe her.” 

“Sarah has gone over and beyond what we have ever expected, and as a result has 
inspired others around her.” 

Scarborough, Whitby and Ryedale 
Macmillan Information and Support Service

These volunteers have been providing quality support and information for people affected 
by cancer for the past 10 years. The services include popular drop-in groups and a meet 
and greet for new service users. Their specialist knowledge of local voluntary and statutory 
organisations, transport networks, hospital directions, and hospice facilities helps provide 
a truly holistic and individual experience, and in the face of many changes over the past 
few years, the volunteers have remained a constant presence.

Sue Holland

Sue has been both a volunteer and a lead volunteer 
with the Boots Nottingham group since 2011. 
Many of the service users she has supported have 
been palliative care referrals and she has 
shown great determination and emotional 
resilience whilst keeping a positive attitude.

The Macmillan Cancer 
Information and Support Centre volunteers 
– Whipps Cross Hospital

The volunteer team at Whipps Cross Hospital have shown tremendous dedication and 
commitment to the service. They have attended outreach and GP practice events, visited 
patients in the palliative care unit, attended Cancer Board meetings, and participated in 
the Clinical Academic Group for Barts Health.

“The volunteers have gone over and above their duty and the impact 
this has had on the patient experience is second to none.”  

Boots raised an incredible £2.2m 
for Macmillan last year.
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THE
RICHARD
HAMBRO

AWARD
Richard Hambro became Macmillan’s treasurer in 1983, and was elected 
Chairman of the Trustees in 1991 – a position he held until 2001. As well as 
steering the growth of our charity during his chairmanship, Richard was an 
outstanding ambassador for Macmillan. He was elected deputy president on 
stepping down from the chairmanship and remained a valued supporter. 

The Richard Hambro Award is for volunteers who lead and manage groups 
to an exceptional standard, or inspire others to achieve outstanding success.
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Awarded to 

Brenda Fash

A volunteer since 1978, Brenda became the Treasurer of the Working Fundraising Group in 
2002 and has dedicated 35 years to Macmillan. She raises awareness of Macmillan, works 
with local fundraisers and supported the Mayor of Woking when Macmillan was his charity 
of the year, raising over £20,000. 

“Brenda clearly embodies Macmillan’s values, demonstrating a “one team” spirit 
by encouraging and supporting another fundraising group. Her passion for 
Macmillan is infectious.” 

Colin Jackson

Colin became Chairman of the 
Stockport Upper GI Unit Cancer 
Support Group 4 years ago when 
the previous Chairman sadly passed 
away, and kept the momentum at this 
difficult time. He has made a huge 
impact, welcoming each new member 
personally and arranging an annual lunch. He also encourages members to fundraise, 
writes a blog, maintains a web page, and chairs a User Steering Committee.

“Colin goes far further than running the group; he has actually used his 
cancer experience to help others.” 

Cynthia Edwards

An inaugural member of the Bexhill Committee which she has chaired for the last 15 
years, Cynthia celebrated the committee’s 25th birthday in 2013. Over those 25 years, 
the committee has raised over £200,000 for Macmillan which is attributed to Cynthia’s 
outstanding management.

“Cynthia is a fantastic natural leader. Without her, the committee would have 
folded many years ago.”

Helga Steele

Helga has been a member of the Worthing Committee since 1971, acting as Chair since 
1983. The group has raised over £229,985 for Macmillan. Helga is a strong, influential 
leader and an ambassador and speaker for the charity. 

“Helga’s commitment to Macmillan is evident in her 42 years of service 
and it is this commitment that we feel should be recognised.” 

In 2013, 47 new schemes were set 
up around the UK to get volunteers 

helping people affected by cancer with 
everyday tasks.



Joan McCartney

Joan is Lead Volunteer for Macmillan Community Helper; a Direct Volunteering Scheme 
in Bangor, Northern Ireland. She completes home visits, signposts to other organisations 
and recruits and trains volunteers; emphasising the difference they can make.

“Joan is a natural leader and inspires the volunteers she supports.” 

Richard Bond

Originally a member of the Dukeries 
Committee, Richard later became Area 
Chair for Nottinghamshire. He supports 
the Volunteer Strategy Group at national 
level to enhance the volunteer experience 
that Macmillan provides. He also attends 
fundraising events, makes speeches, and signposts people to Macmillan’s services.

“Richard often introduces his own contacts, shares his own networks, and builds 
effective relationships to secure support to benefit Macmillan’s work.” 

Shirlyn Grover

A Macmillan volunteer since 1981, Shirlyn joined the Woking Fundraising Group in 1992. 
She raises awareness of Macmillan in the local community and supported the Mayor of 
Woking to raise £20,000 for Macmillan through promoting and attending his events, doing 
talks and collections. She also recruits new members and builds new relationships for the 
group with local businesses.

“Shirlyn has been an inspiration not only for the volunteers in the 
Woking Fundraising Group, but also for the local fundraising team.” 

The Richard Hambro Award  23

In 2013, 146,000 people called the 
Macmillan Support Line for 

information, support or a chat.
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THE
YOUNG CANCER

CHAMPION
AWARD

This award is for volunteers aged 25 years and under, who do one 
or more of the following:

	 •	Increase	the	profile	of	Macmillan
	 •	Raise	large	amounts	of	money	or	use	entrepreneurial	initiatives
	 •	Care	for	others
	 •	Are	living	with	cancer	themselves,	and	inspire	others.

Macmillan is working hard to reach out to more young volunteers. Through 
our award winning Internships and Placements scheme, we recruit more 
than 100 volunteers aged 18-23 every year, who support a range of 
projects across the UK, while learning valuable work place related skills. 
Macmillan volunteers can also access learning and development resources 
online via learnzone.org.uk.
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Awarded to 

Abigail Lennox

Abigail is a Direct Volunteering Service volunteer with Macmillan Community Helpers. She 
has increased her own knowledge and awareness of services available for people living 
with cancer andgoes above and beyond her role.

“Abigail is an inspiration to other young students, demonstrating that 
volunteering is an enjoyable and worthwhile venture.”

Anna Buchmann

Anna has led a new Macmillan group at 
Edinburgh University since it formed in 
2012. They have raised over £2000 so far 
and generated a new pool of volunteer 
support for Macmillan. Anna has also 
become a valuable, trained member of 
our speakers team. 

“Anna is an extremely committed and 
impressive young volunteer. She has 
excelled in her role as leader and her passion for Macmillan is evident.”

Charlie Foreman

Charlie joined Macmillan as a research assistant 2 years ago. She has helped Macmillan 
in many ways; as a speaker, conducting corporate research, compiling data, producing 
information packs, and working as a “coffee bean” helper for the World’s Biggest Coffee 
Morning project. She has also coordinated supermarket collections, cheer points and other 
volunteers.

“Charlie is an asset that I would never want to lose and I have managed to do so 
much more with my role as Fundraising Manager because of having her around.”

Rebecca Salemi

Rebecca was one of the first volunteers to join a new Macmillan group at Edinburgh 
University in 2012, and is central to the group’s success. She also helps at other Macmillan 
events in the community and volunteers at the Macmillan Information Centre at Western 
General Hospital.

“Rebecca is a real pleasure to work with. The amount 
she does for us at a young age is very inspiring.” 

£2,028 could pay for two Macmillan 
nurses for a week, helping people 

living with cancer and their families 
receive essential medical, practical 

and emotional support.
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Awarded to 

Freya Rodger

Following her own experiences of cancer, Freya joined the Cancer Voices network. 
A communications professional by background, she then volunteered for the role of 
Campaigns Blogger, writing a monthly blog and engaging with Online Community 
members to Freya has also attended House of Commons events, taken part in 
a Parliamentary Question Time, and shared her experience at the Care Bill 
parliamentary event in October 2013. 

“Freya brings her powerful writing style and personal experience to campaign issues. 
Her regular blogs have helped to involve new audiences in campaigning.” 

MACMILLANtHe
cAnCer
CHAMPIOn

aWaRd
Macmillan Cancer Champion is a Volunteer Award celebrating volunteers 
who have joined Cancer Voices and use their experience to make a 
difference in their local community.

Cancer Voices share their experiences to help 
shape cancer services and improve cancer care. 

Find out more about the opportunities 
on offer and how to get involved at 

www.macmillan.org.uk/cancervoices
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Awarded to 

Isle of Lewis Committee

The Isle of Lewis Committee has well and truly put Macmillan on the map in their remote 
island community. They have been in existence for 40 years and are on track to surpass the 
£900,000 fundraising mark in 2014. They organise store collections, fashions shows, soup 
and pudding lunches, raffles, bingo nights and coffee mornings, whilst also fully supporting 
various third party events. On average, 256 people in the whole of the Western Isles are 
diagnosed with cancer every year. However, limited treatment is available on the islands and 
patients may need to travel up to 150 miles for treatment, causing added cost and stress.

All of the committee members are all passionate about the cause and about improving 
the lives of people affected by cancer in their local community. They are now working 
very closely with the Macmillan Service Development Team in designing and formulating 
a solution. 

“The Isle of Lewis Committee bring in the funds that will enable Macmillan 
to ensure no one faces cancer alone in one of the remotest areas of the UK. 
Simply put, they are remarkable.” 

tHe
cOmMitTeE
AWARD

The Committee Award is a Volunteer Award celebrating groups that have 
had a particular impact on their community by going above and beyond to 
promote awareness of our cause and to raise money for Macmillan.



THE
sIr hUgH
dUnDas

AWARD

Sir Hugh Dundas was Macmillan’s chairman in the 1980s. A fighter pilot in 
the Second World War, he flew with Douglas Bader and was awarded the 
Distinguished Flying Cross, among other prestigious honours. He died from 
cancer in 1995.

The Sir Hugh Dundas award is for volunteers who make an exceptional, 
highly innovative and outstanding contribution over a significant period 
of time that goes above and beyond the criteria for the other Macmillan 
volunteer awards.

This is Macmillan’s most prestigious award. Only one volunteer from each 
of Macmillan’s regions and nations is awarded it each year. 
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Awarded to 

Brian Herman

Inspired by his wife sadly passing away in 2001, Brian has been volunteering with 
Macmillan for over 12 years, at challenge events, collections and at services. His biggest 
achievement is perhaps the annual organisation and planning of the London Bridges Walk 
every September since 2005. He is also our top baker at the Dulwich Open Gardens every 
year and in his role as Volunteer Companion, Brian supports patients while they receive 
treatment at the Imperial Hospital Group. 

“Brian is an essential part of the London Fundraising team, and with a large number 
of volunteers he truly shines as one of the team leaders and as an advocate for 
what we do.” 

Carol Rymer

Carol has volunteered with Macmillan since losing her husband to cancer over 25 years 
ago. Having donated a sum of £100,000 in her husband’s memory, she was invited to 
chair an appeal committee for a new build in Bridlington - which went on to raise over 
£600,000. For 20 years, she 
has played an active role in the 
Southburn Christmas Fayre, which 
has raised over £350,000 and 
for 10 years, she sat on a carol 
concert committee which raised 
over £70,000. 

For 20 years, she has played an active role in the Southburn Christmas Fayre, which has 
raised over £350,000 and for 10 years, she sat on a carol concert committee which raised 
over £70,000.

“Carol is a well-known person in the area and a true advocate of Macmillan.” 

Dennis Greenslade

Dennis became involved with Macmillan in Cornwall over 10 years ago. His passion for 
classic cars and fundraising led to the “Cape to Cape” tour from Scotland to Cornwall. 
After sadly losing his wife Tricia, he became even more determined to fundraise for 
Macmillan and the event grew over the next few years, attracting cars from across 
Europe.  In its 10th year, 42 classic cars travelled from Portugal to Cornwall and raised 
over £80,000.

“I can honestly think of no one more deserving than him to receive this award. 
It is difficult to sum up Dennis’ achievements on a piece of paper, but he is truly 
a volunteer everyone at Macmillan should be proud of.”

Around £100,000 could pay for a new small 
Macmillan information and support centre.



30  The Sir Hugh Dundas Award

Robert Carson

A volunteer since 1998, Robert first became involved by helping to set up the Gatehouse of 
Fleet committee in his village with a population of just 890. He has held various committee 
positions, including Chairman and President, and the committee itself has raised over 
£90,000 since it began. He is a great local ambassador, giving talks in his community and 
attending cheque presentations. He was also an active member of two Steering Groups 
which raised over £2 million for building appeals in Dumfries and Galloway.

“Robert is a lovely, warm and caring person who has had his own personal 
experience of cancer, and remained loyal to Macmillan for 25 years.”  

Tony Grogan

Tony has supported Macmillan for 15 years as a challenge event participant, speaker 
and collector. Since 1999, he has raised over £41,000 for Macmillan, primarily through 
overseas hiking challenges, in Nepal, Romania, the Apls, Cuba and Peru, and will be hiking 
in Iceland in 2014. To fundraise, he helps at supermarket collections and organises his own 
events, such as quiz nights. He also books and delivers his own talks to community groups 
across the country.

“I can call on Tony whenever I need help with fundraising activities, such 
as collections, and he will always help wherever possible. As he has many 
contacts, he is also able to call on groups of people to assist with events.” 
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Thank you to everyone who 
made this event possible

The awards presenters

The Board of Trustees

The National Awards Advisory Panel

The nominators

The Special Events team

The Volunteering team 

All of our volunteers - Everyone who 
gives their time to Macmillan is doing 
something amazing and helping us to 
change the lives of people affected by 
cancer, and we really can’t thank you 
enough. You are amazing. You are 
Team Macmillan.

Don’t forget that nominations reopen 
from 1 September 2014 to 
1 December 2014 for the Macmillan 
Volunteering Awards 2015. If you 
have any questions about this or need 
any help writing your nomination, get 
in touch with your local Volunteering 
Adviser who will be happy to help you.

Visit macmillan.org.uk/
volunteerawards for more 
information and useful examples.

2015 Volunteer 
award nominations

www.facebook.com/ 
MacmillanVolunteering

@MacmillanVol

Keep in touch



In memory of Jonathan Lewis

Jonathan Lewis sadly passed away earlier this year before we were able to present him with 
a Vicky Clement-Jones award for his contributions to Macmillan.

Jonathan was an exceptional volunteer who joined the Macmillan Manchester Flagship 
re-design programme at its conception. Despite his own terminal lung cancer diagnosis, 
becoming a carer for his mother who was diagnosed with ovarian cancer, and receiving 
radiotherapy as pain relief, Jonathan strived to make a difference for the future of people 

affected by cancer and cancer services during the time that he had left. His rich insight 
influenced decisions and he worked with the Macmillan Involvement Coordinator to develop 
a User Involvement Working Group and a Patient Experience Board, as well as co-designing 
the engagement process for new user representatives of the flagship re-design. He was also 

personally involved in interviewing and training new representatives. Jonathan recorded 
his journey for future use on the programme and talked at several influential stakeholder 

meetings and events.

Our thoughts are with all those touched by the sad loss of Jonathan.
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Texts cost £5 plus your network charge. We receive 95p of every £1 donated in this way. Obtain bill payer’s permission first. Macmillan Cancer Support, registered charity in 
England and Wales (261017), Scotland (SC039907) and the Isle of Man (604). Also operating in Northern Ireland. MAC14817_0214

Find out more about Charmaine, 
a Macmillan Breast Cancer Nurse 
Specialist, at macmillan.org.uk/Charmaine

No one should face cancer alone. 
But right now, we simply can’t be 
there for everyone who needs us. 
We urgently need your support to help
fund Macmillan nurses like Charmaine.

Text FIVE to 70550 to donate £5 today.

macmillan.org.uk

14817_Macmillan_Nurse_Press_176x250.indd   1 20/02/2014   14:56
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The Volunteering 
Village
The Volunteering Village is 
the place to go to find all 
of Macmillan volunteering 
opportunities. With around 800 
live volunteering opportunities 
at any one time, there’s 
something for everyone.

Visit www.macmillan.
org.uk/volunteer or 
get in contact directly:
volunteering@
macmillan.org.uk
0300 1000 200



Hold a Macmillan Coffee Morning on Friday 
26 September and you can indulge yourself in 
coffee, cakes and chitchat, while raising money 
for people living with cancer.

Visit macmillan.org.uk/coffee

Texts cost standard network rate. Macmillan Cancer Support, registered charity in England and Wales (261017), Scotland (SC039907) and the Isle of Man (604).

VOLUNTEER-AWARDS PROGRAMME-AD.indd   1 29/05/2014   15:44



Macmillan Cancer Support, registered charity in England and Wales (261017), 
Scotland (SC039907) and the Isle of Man (604).

When you have cancer, you don’t just worry about what will happen to your body, 
you worry about what will happen to your life. At Macmillan, we know how a cancer 
diagnosis can affect everything and we’re here to support you through. From help with 
money worries and advice about work, to someone who’ll listen if you just want to talk, 
we’ll be there. We are millions of supporters, professionals, volunteers, campaigners 
and people affected by cancer. Together we make sure there’s always someone here 
for you, to give you the support, energy and inspiration you need to help you feel like 
yourself again. We are all Macmillan.

No one should face cancer alone. 
Call us free on 0808 808 00 00 (Monday to Friday, 9am–8pm) 
or visit macmillan.org.uk


