Work and cancer series

Essential questions for carers to ask about work and cancer

Work and cancer information from Macmillan
Macmillan produces a range of information about work and cancer.
For employees:
•
Work and cancer: a guide for people living with cancer
•
Work it out: essential questions to ask about work and cancer
•
Work it out for carers: essential questions for carers to ask about
work and cancer
•
Working while caring for someone with cancer
•
Self-employment and cancer: living with cancer when you’re
self-employed or running a micro business
•
Your rights at work when you’re affected by cancer
For employers:
•
Managing cancer in the workplace: an employer’s guide to
supporting staff affected by cancer
•
Work and cancer: top 10 tips for line managers
•
Cancer in the workplace (a DVD to help employers manage
people affected by cancer at work)
This leaflet and all the resources above (apart from Self-employment and
cancer and Your rights at work when you’re affected by cancer) are also
included in The essential work and cancer toolkit, a pack for employers
that can be ordered from www.macmillan.org.uk/worktoolkit
You can order any of our resources online from www.be.macmillan.
org.uk/work To discuss any of our information about work and cancer,
or to order resources, call the Macmillan Support Line free on 0808 808
00 00, Monday–Friday, 9am–8am. If you’re hard of hearing you can
use textphone 0808 808 0121, or Text Relay. For non-English speakers,
interpreters are available. Alternatively, visit www.macmillan.org.uk

We’ve created this Work it out tool for working carers.
That’s anyone who works while providing unpaid support
to a partner, relative or friend with cancer who couldn’t
manage without this support.
Balancing work and care responsibilities isn’t always easy. But with the
right support and guidance, many people find ways to adapt and cope
with being a working carer. Using this tool will give you the information
and the confidence to deal with any workplace issues you face.

How to use this tool
Work it out for carers is full of questions you may need to ask at
different points of your cancer journey. The questions have been
divided into four topics:
•
•
•
•

Medical questions
Questions about work
Questions for when you’re at home
Questions about finances.

Next to each question is a row of boxes showing all the places you can
go to for answers:
 large tick indicates a service or person who's most likely
A
to be able to answer your question.
A small tick indicates a service or person who may also be able
to provide some help.
The questions won’t be relevant to everyone, so please think of this
leaflet as a flexible guide. For example, not all carers need time off
work or face workplace difficulties. And not all people have a workplace
where there's access to human resources, occupational health or
vocational health services, particularly if they’re self-employed.
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Services we refer to in this tool
As well as your line manager, HR department, union and GP services,
these are the services we refer to.
Occupational health
This may include health and safety advisers. Occupational health
advisers may not be available at every workplace.
Advisory services
These may include:
•
Macmillan Cancer Support – you can call our support line on
0808 808 00 00 or find an information and support centre near
you by visiting www.macmillan.org.uk/informationcentre
•
Citizens Advice – www.citizensadvice.org.uk
•
Jobcentre Plus in England, Scotland and Wales (www.gov.uk/
contact-jobcentre-plus) or a Jobs and Benefits Office
in Northern Ireland (www.nidirect.gov.uk/jobs-andbenefits-offices)
•
benefits advisory services – you can speak to our welfare rights
advisers by calling the Macmillan Support Line, or search for a
Macmillan benefits adviser near you online at www.macmillan.
org.uk/benefitsadvisers
•
financial guidance – you can speak to our financial guides about
your pension, insurance or any other financial planning matter by
calling the Macmillan Support Line or visiting www.macmillan.
org.uk/financialguidance
•
Advisory, Conciliation and Arbitration Service (ACAS) –
an organisation that helps resolve work disputes and offers
advice to employees and employers through its website
(www.acas.org.uk) and helpline on 08457 474747
•
the Labour Relations Agency, which helps resolve work disputes
in Northern Ireland through its website (www.lra.org.uk)
and helpline on 028 9032 1442.
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Charity/support group
This may include:
•
Macmillan Cancer Support
•
other cancer support charities – visit www.macmillan.org.
uk/organisations and search to find one that’s relevant to
your situation
•
local support groups – search for local support groups near
you online at www.macmillan.org.uk/supportgroups
•
Carers UK (www.carersuk.org) – a charity that helps millions
of people who look after an older, disabled or seriously ill family
member or friend
•
Employers for Carers (www.employersforcarers.org) –
part of Carers UK, this service for employers aims to help them
retain the one in seven employees in their workforce caring for
a family member
•
local carers organisations, such as carers’ centres – find out more
from the Carers Trust website (www.carers.org).
Social services
These are services provided by the state to help people in need.
They can include help at home (such as shopping or cleaning),
intensive home care and specialist equipment.
Oncology team
This may include oncologists, radiologists and specialist cancer nurses.
In some services, this may also include a social worker.

Further information
We hope you’ll find this resource useful and keep it for reference.
If you have questions about work and cancer or would like to know
more, call the Macmillan Support Line free on 0808 808 00 00
or visit www.macmillan.org.uk/work
For more resources specifically for carers, visit www.macmillan.org.
uk/carers You might also be interested in our booklet Working while
caring for someone with cancer, which can be ordered by calling the
Macmillan Support Line or visiting www.be.macmillan.org.uk
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I’d like to take time off work to go to hospital appointments
with the person I care for. To help me plan my working time,
can you tell me how long each appointment will last, including
possible delays?
So that I can book time off work, how far in advance can
appointments be made for the person I care for?
If the person I care for is required to stay in hospital and visiting
hours clash with work, can I visit at different times?
When am I most likely to need to take time off work or to reduce
my hours to provide care?
Does the hospital have free Wi-Fi so that I can keep track of
work-related emails?
Can repeat prescriptions be delivered to my local pharmacy
so I can collect them outside working hours?

GP services

Oncology team

Social services

Union (if you're
a member)

Charity/
support group

Advisory services

HR

Line manager

Occupational health

questions

Where can I find out about my legal rights as a working carer?
I’m self-employed. What support can I receive to keep my business
running while I’m caring?
Being a carer is having an impact on my physical and
mental well-being. How can I work with my employer to reduce
the risk of this affecting me, my work and my caring responsibilities?
Are there courses or counselling services available for me to access,
so I can better manage my work and caring responsibilities?
Does my company/organisation have a policy for supporting carers?
What flexible working arrangements are available to help me
balance my work and caring responsibilities (for example, working from
home, flexible starting or finishing times, time off to attend appointments
with the person I care for, compressed or annualised working hours)?
What types of paid and unpaid leave arrangements can you offer me
(for example, carers leave, sabbaticals, compassionate leave, borrowing
holiday days from next year or buying additional days)?

GP services

Oncology team

Social services

Union (if you're
a member)

Charity/
support group

Advisory services

HR

Line manager

Occupational health

questions
about

Could I have written confirmation of any agreed flexible working
arrangements and/or leave arrangements?
If I’m able to take a substantial amount of time off work to care,
how much notice is required before I return?
If I take time off work to care, how can I make sure I’m updated
about changes at work that happen during my absence?
Can my work be organised so that it’s possible to take leave
at short notice (for example, if there’s a breakdown in care arrangements
or the person I care for requires prompt medical attention/hospitalisation)?
If so, who should I notify at work?
Would it be okay to make brief personal phone calls/send personal
emails during work hours so that I can get in touch with the person I care
for and vice versa?
Can we discuss how to go about telling my colleagues and
other managers about my situation?
Can we have regular reviews to check my working arrangements?

GP services

Oncology team

Social services

Union (if you're
a member)

Charity/
support group

Advisory services

HR

Line manager

(continued)

Occupational health

questions
about

How do I go about applying for a carer’s assessment?
(This is carried out by social services to assess the support
you need to be able to carry out your role as a carer.)
How can I organise additional support at home to help
me manage my work and caring responsibilities
(for example, day-sitting, night-sitting, care homes, day centres)?
How can I meet other working carers to share my experiences
and learn from others?

GP services

Oncology team

Social services

Union (if you're
a member)

Charity/
support group

Advisory services

HR

Line manager

Occupational health

questions for when
you're at

What benefits am I entitled to if I’m self-employed (for example,
Carers Allowance, Carers Premium and Addition, Universal Credit,
Employment and Support Allowance)?
What benefits would I be entitled to if I continue working,
stop working or return to work?
Does my employment status affect my benefit entitlements (for example,
if I’m on a short-term contract or employed through an agency)?
If I’m already receiving benefits like Income Support, how will this
affect my benefit entitlements as a carer?
If the person I care for is receiving benefits, will this have an impact on
my benefit entitlements as a carer and vice versa?
What would the impact on my pay and benefits be if I make
adjustments like reducing my working hours?
Who can help me to get evidence to support my application
for benefits entitlements relevant to me as a carer?
When will my benefits be confirmed?
How long can I claim benefits for?
If I’m unable to work or have reduced my working hours to care,
how will this affect my company or state pension?

GP services

Oncology team

Social services

Union (if you're
a member)

Charity/
support group

Advisory services

HR

Line manager

Occupational health

questions
about finances

Your notes
and questions

Disclaimer
We make every effort to ensure that the information we provide is accurate and
up-to-date, but it should not be relied upon as a substitute for specialist professional
advice tailored to your situation. So far as is permitted by law, Macmillan does not
accept liability in relation to the use of any information contained in this publication,
or third-party information or websites included or referred to in it.

Thanks
This leaflet was written, revised and edited by Macmillan Cancer Support’s Cancer
Information Development team with support and approval from the Working Through
Cancer Programme team at Macmillan. It is based on content originally produced in
partnership with Loughborough University and Affinity Health at Work as part of the
National Cancer Survivorship Initiative.
With thanks to: Johnny Browne, Macmillan GP Adviser, Northern Ireland;
Jackie Dominey, Macmillan GP Adviser, Solihull; Mary Edwards, Operations Manager,
Employers for Carers, Carers UK; Fiona Harwood, Human Resources Manager,
Fiander Tovell LLP; David Linden, Macmillan GP Adviser; the Macmillan Human
Resources department; Barbara Wilson, Founder, Working With Cancer;
Katherine Wilson, Strategic Manager, Employers for Carers, Carers UK; Dr Philip
Wynn, Senior Occupational Health Physician, Durham County Council; Steven Yensen,
Access to Work, External Relations Manager, Department for Work and Pensions;
and the people affected by cancer who reviewed this edition.
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More than one in three of us will get cancer.
For most of us it will be the toughest fight we
ever face. And the feelings of isolation and
loneliness that so many people experience
make it even harder. But you don’t have to
go through it alone. The Macmillan team
is with you every step of the way.
We are the nurses and therapists helping you
through treatment. The experts on the end of
the phone. The advisers telling you which benefits
you’re entitled to. The volunteers giving you a hand
with the everyday things. The campaigners improving
cancer care. The community there for you online,
any time. The supporters who make it all possible.
Together, we are all Macmillan Cancer Support.
For cancer support every step of the way,
call Macmillan on 0808 808 00 00
(Mon–Fri, 9am–8pm) or visit macmillan.org.uk
Hard of hearing? Use textphone
0808 808 0121, or Text Relay.
Non-English speaker? Interpreters available.
Braille and large print versions on request.
Work it out for carers was created as part of the National Cancer Survivorship Initiative
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