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Clare Hollingsworth
Clare joined the board in April 2011. She says "Being a trustee of Macmillan gives me a unique
opportunity to combine my long held interest in delivering high quality patient centred health
care with supporting a charity that shares that passion. Macmillan's ability to empower so many
people, across different communities, to deliver so much for patients and families affected by
cancer is very impressive and I am incredibly proud to be part of such a successful charity.”
She is a passionate believer in recognising the contribution individuals and teams make to
successful, patient focused businesses, hence her commitment to the awards. She is currently
deputy chairman and non-executive director of Spire Healthcare Ltd, non executive director of
Virgin Healthcare Holdings Ltd; Assura Group Ltd and Eurostar International Limited. She was
previously CEO of Spire Healthcare Ltd and managing director of BUPA Hospitals Ltd, as well
as managing director of Caledonian Airways. Other past appointments include board
appointments in healthcare businesses in Scandinavia, Spain and Ireland.
Jenny Ritchie-Campbell
Jenny is Macmillan’s director of cancer services innovation. Jenny’s team develops Macmillan’s
services strategies in the areas of health & social care; information & financial support; and
learning & development. Her team also looks after Macmillan’s involvement in the NCSI
survivorship programme, volunteering, inclusion and Macmillan environments. Jenny joined
Macmillan in early 2010 and was joint head of the intelligence & research department prior to
being appointed a director in June 2011. Jenny’s background is in the services sector: Firstly
as a banker and then as a management consultant. Jenny spent over 15 years as a strategy
consultant, specialising in large scale transformational change programmes across both the
public and private sector and working in many different countries and cultures. Jenny holds an
MA from the University of Edinburgh, an MBA from the wharton school at the University of
Pennsylvania and is also a qualified banker.

Andrew Donald
In 2001 Andrew worked with the department of health with Professor Sir Mike Richards, on the
cancer network development programme. Since then he spent six years in commissioning with
Birmingham East and North PCT, and was chair of the palliative care network. He is now
director of commissioning development for the Staffordshire cluster. He has worked with
Macmillan Cancer Support on their engagement with commissioners on pilot prevention projects
and on managed care pathways. He says “I am particularly interested in Macmillan because of
its wide ranging approach to partnerships and innovation.”
Peggotty Moore
Peggotty qualified as a therapy radiographer in 1996, and in 2003 was appointed a Macmillan
specialist radiographer. Initially her role was both supportive to patients and to review, update
and produce good quality information and consent forms for radiotherapy. Her role has evolved
with the needs of patients and she now manages a team of radiographers who review and
support patients undergoing radiotherapy. The team work alongside doctors to provide a
service for patients that is accessible both during and after treatment. She is also involved with
cancer network groups looking at improving local services and access to them, patient projects
in the hospital such as the dignity and respect campaign, patient survey and design of patient
related features of a new cancer treatment centre. She has also taken part in several
fundraising events and treks for Macmillan Cancer Support, most recently in Jordan.
Heather Monteverde
Heather trained as a registered general nurse and a registered sick children’s nurse in the
Ulster Hospital. After working as a staff nurse, Heather undertook further specialist training in
oncological nursing at Belvoir Park Hospital. In 1986 she was appointed as the first breast care
nurse in Northern Ireland based in the Ulster Hospital. She remained in this post until 1995
when she took up post as an oncology nurse advisor for northern I reland with Zeneca
Pharmaceuticals. In 1999 she joined Macmillan Cancer Support. Over the past twelve years
she has had a variety of roles within Macmillan and has been general manager for Northern
Ireland since 2003. Heather was elected as chair of Long Term Conditions Alliance for NI in
September 2010. She is a lay / community member of the South Eastern Local Commissioning
Group.
Helen Hume
Helen cared for her husband and daughter, both of whom had cancer. Her first husband died
13 years ago of a brain tumour aged 44 and nearly 5 years ago her youngest daughter died of
the same condition aged just 22. Helen is very well aware of the significant challenges of caring
for loved ones during disability, treatment and end of life and the invaluable contribution made
by Macmillan to support this. Helen regularly raises funds for Macmillan and in 2009 ran the
London marathon as part of the Macmillan team. Helen would like to use her personal
experience and professional skills to make a contribution to Macmillan.

Helen’s background is in education. Having trained as a careers consultant she then moved
into partnership working and latterly has been working in consultancy supporting leaders and
managers in education. Helen has considerable board and committee experience, both as
chairman and as an executive and non executive board member. Her areas of expertise include
board level policy development and implementation, partnership development, strategic
planning, change management and organisational performance. Helen holds an MSc in
Management.

Sue Hills
Sue is a physiotherapist by background and has experience of managing multi disciplinary
rehabilitation and older peoples’ services. More recently, she has held senior organisation
development roles in a PCT and health authority. Throughout her career she has had a strong
focus on service improvement, leadership and customer experience and is particularly
interested in how these are delivered through integrated and partnership working. Sue is
currently working as professionals engagement manager at Macmillan and is passionate about
developing Macmillan’s relationship with Macmillan professionals.

Jacqui Graves
Jacqui is a registered general nurse whose working life has predominantly been in the NHS
since qualifying in 1988, and for the latter seven years working directly for Macmillan Cancer
Support. Jacqui is currently programme manager for treatment and healthcare workforce,
providing clinical expertise on cancer treatments and the development of the healthcare
workforce, with a particular emphasis on the role of the clinical nurse specialist. Throughout
Jacqui’s career she has been committed to championing the nursing profession and the role
that nurses play in leadership and service improvement.

