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Patrick, 63, London; diagnosed with  
skin, bowel and prostate cancer and 
leukaemia (AML) 

Knowing I had 
a bank that was 
understanding, that 
weren’t putting undue 
pressure on me to pay 
my debts immediately 
was huge. It was  
life-changing.
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Change – for the better 
Patrick’s story shows the difference 
having a supportive bank can make  
to a person living with cancer. 

Macmillan has worked in partnership 
with several organisations over the 
years to raise awareness of the financial 
impact of cancer and the role the 
financial sector can play in supporting 
people living with cancer.

Making money one less worry for 
people with cancer is crucial. So we’re 
working with Nationwide to develop, 
train and implement a pioneering 
Specialist Support Service, aimed at 
assisting vulnerable customers, and 
Lloyds Banking Group to develop a 
new bespoke service to help those 
customers living with cancer through 
a difficult time. Our partnerships help 
to deliver specialist support tailored to 
people’s individual needs, including 
help managing finances and practical 
guidance on personal banking, savings, 
loans, mortgages and credit cards.

While progress is good, people like 
Patrick are still in a lottery when it 
comes to whether their banks can or 
will be able to help. This inconsistency 
needs to end. People living with cancer 

need to have the confidence and 
assurance that after a diagnosis, they 
have someone to speak to and help or 
guidance is there whenever they need 
it, whoever they bank with.

Helping people – many of whom can be 
at their lowest ebb – to understand their 
choices, empowering them to make 
informed decisions, or providing tangible 
support that minimises the financial 
impact of a diagnosis is a crucial part  
of someone’s cancer journey. 

We are incredibly proud of the work we 
do within the financial services sector, 
but we can’t solve this problem alone. 
We need others to join us. And while the 
banking sector’s genuine commitment 
to progress on this is good, we’re not 
seeing change happen quick enough. 

Macmillan’s partnerships show what a 
difference banks can make to people 
living with cancer, but without a legal 
duty of care banks don’t need to provide 
this level of service. This is why it 
is important the Government acts – 
introducing a legal change will ensure 
conformity and consistency across the 
financial services sector.
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Macmillan’s banking partnerships – 
progress in numbers

Key achievements of our work with Nationwide and Lloyds Banking Group: 

More than 1,000 people have been referred on to receive further financial 
guidance – either from the Nationwide Support Service to Macmillan, or  
vice versa.

Since 2016, more than £233,000 worth of additional benefits and grants  
were accessed as a result of Nationwide’s support service referring their 
customers to Macmillan’s financial guidance service.

Over 3,700 people have been referred from the Lloyds Banking Group to 
Macmillan’s financial guidance service (or vice versa) for further assistance.

Out of these referrals, over £485,000 in additional support has given to  
people in need since the Lloyds Banking Group partnership was initiated  
in 2017.1

1 Macmillan Cancer Support, Corporate Partnership Department internal data, 2019
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3. Travel insurance: 
give us a break
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Laura’s story
‘I had cancelled three holidays during 
my treatment. By the end of it I just was 
so desperate to get away, to escape the 
“prison sentence”. Or at least that’s how 
I saw it. 

I was diagnosed with Hodgkin’s 
Lymphoma in 2011 and by the end  
of the treatment I was ready to enjoy 
myself; I lived to go on holiday after 
what I had been through. It was just so 
difficult though - all the insurers were 
quoting me thousands. I remember 
thinking ‘surely people who have had 
to go through the devastating news of 
knowing they have cancer and then  
the treatment itself should be able to 
escape it all.’ But there I was – trapped. 

The first year following treatment, I  
was quoted well more than £2000 just 
for insurance – despite being given  
the all clear. When travel insurance  
can be more expensive than the trip 
itself, you start to think if you’ll ever  
get to experience going on holiday 
again. Your options are so limited –  
it’s demoralising. 

I couldn’t afford the outrageous 
premiums insurers were quoting me.  
I had to give up work during treatment, 
so it was just impossible to pay for  

them – do insurers not understand 
people with cancer are likely to have  
a cut in income? It just seems unfair. 

So, I either went without cover, or  
I didn’t go at all. After everything I’d  
been through, I honestly thought I had 
no option but to take the risk and travel. 

 I suppose I’m lucky now given I’m in 
remission and been cancer free for 
seven years and the cost of getting 
travel insurance has slowly dropped. 
But finding travel insurance can still be 
a struggle - it’s still a real worry. Even 
since receiving the all clear, companies 
have either offered me sky-high prices 
or flat out refused because I wasn’t 
“cancer free” for long enough. 

One insurance company even admitted 
if I had insurance, but got ill while I was 
away, they’d attribute anything – even a 
cold – to my cancer without paying out. 
Essentially, they could attribute a lot to 
the cancer to get out of paying out. The 
whole system just seems against people 
with cancer.

Unless the system changes and insurers 
make pricing fairer, I feel like the stigma 
of having cancer will last a lifetime.’
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Laura, 38, Beckenham; diagnosed  
with Hodgkin lymphoma 

Unless the system 
changes and insurers 
make pricing fairer,  
I feel like the stigma  
of having cancer  
will last a lifetime.
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Pavitter’s story
‘I was diagnosed with ovarian cancer  
in 2016 after falling ill on Christmas  
Eve 2015 and received my last round  
of chemo in August 2016. 

Since my diagnosis, I have had to  
deal with things you just don’t ever 
expect to deal with. Cancelling 
holidays, not being able to see my 
family who live outside the UK and 
being told I wouldn’t get covered for  
my trip to Greece, which meant I 
missed my brother’s 60th birthday 
celebrations. That was heart-breaking. 

Whenever I wanted to travel after 
my diagnosis, I always thought I 
would be fine as long as I explained 
everything to my insurance company. 
My daughter and I had a holiday 
planned for Christmas – just before 
I was diagnosed – and I made sure 
I contacted my insurers to check if I 
was covered to travel. As soon as I 
mentioned possible cancer, though,  
it was as if I was a different person. 

On one attempt at gaining travel 
insurance, my premiums would have 
been higher than the entire cost of the 
holiday. I can’t remember the highest 
quote I received exactly, but it was 
certainly over £600. And this did not 

even cover me if I fell ill with anything  
to do with my cancer! This was in stark 
contrast to the flights, which were only  
£85 each. We were extremely lucky that 
the airline refunded the price of the tickets 
for my daughter and myself, but this should 
never have had to have been the case. 

The insurance company then put a 
restriction on my account and I was 
advised not to travel. On top of this, I 
was told I wouldn’t be covered if I fell 
ill – so what options did I have? I tried 
to shop around and look elsewhere, but 
I just remember the slightest mention of 
cancer sent the quotes into outer space, 
extortionate. 

I rebooked the holiday for later in  
the year, but even that wasn’t a silver-
lining, because we couldn’t rebook my 
brother’s birthday. 

But it doesn’t stop there. Since being in 
remission, I’ve had issues with my travel 
insurance; I just wanted to get away, 
I was desperate to. The effects of my 
chemotherapy treatment meant I was 
unable to travel and in early 2018 it got  
to the point I just wanted to take myself 
away – New York and India. Yet the bad 
news came: I was still unable to get full 
cover due to my cancer. ‘
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Pavitter, 58, Wolverhampton;  
diagnosed with ovarian cancer

Given insurance 
companies explained 
they couldn’t cover me 
because of my cancer 
diagnosis, I was forced 
to cancel my trip.
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Why change is needed

Almost one in five 
people who had 
cancer and took  
out travel insurance 
paid £200 or more 
for cover. 

On average, 
people who have 
had cancer paid 
nearly four times 
more for an  
annual policy 

Life is hard enough for all of 
us who have gone through a 
cancer experience, why does 
something as simple as wanting 
to go away on holiday have 
to be made so complicated? 
Unless I can get a sensible 
quote for travel insurance,  
we can’t book anything. 
Christina, 59, Darlington;  
diagnosed with non-Hodgkin’s Lymphoma

I wanted to visit my 
daughter in Portugal, but  
the insurance was more 
expensive than the visit,  
so I decided not to go. I 
just couldn’t bring myself  
to pay that extortionate 
amount of money. 
Andrew, 57, Lincolnshire;  
diagnosed with bowel and liver cancer
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Macmillan’s 
services regularly 
see people quoted 
between £3,000 
and £10,000

My travel insurance 
has gone sky high just 
because people think 
I’m going to get ill 
while I’m away. It’s so 
annoying because I feel 
absolutely fine.
Alejandra, 38, Cheshire;  
diagnosed with breast cancer

I found that so many travel 
insurance companies 
don’t understand the risks 
around cancer. For a while 
I just travelled without  
pre-existing cover instead 
of paying.
Paul, 61, Brighton;  
diagnosed with tonsil cancer

Our research 
shows nearly 25% 
of people living 
with cancer who 
are looking for 
insurance cannot 
get cover.
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Travel insurance: give us a break
We understand that having a pre-
existing medical condition will increase 
the cost of travel insurance, but with 
many people living with cancer being 
quoted between £3,000 and £10,000 
for premiums, the travel insurance 
market simply isn’t working. 

Even when in remission people can 
find the system stacked against them. 
Despite the insurance industry existing 
to protect and reassure, we are seeing 
vulnerable people being caused harm 
from a system that is intrinsically 
flawed. And if anyone deserves a 
break, it’s someone living with cancer.

Whether it is being quoted huge 
premiums, which can be more 
expensive than the holiday itself;  
or being unable to get cover for their 
condition, people living with cancer  
are put at a huge disadvantage  
when trying to navigate the market.  

Without essential travel insurance a 
holiday isn’t really a holiday. When 
people living with cancer are unable 
to afford travel insurance, it increases 
the risk of harm, and can lead to a 
range of issues:

•	 No protection against medical 
expenses; no peace of mind to 
unwind and make the most of  
the time away. 

•	 Accepting a cancer exclusion as 
the only way to access cover or an 
‘affordable’ premium risks incurring 
unaffordable medical expenses.

•	 Travelling without any cover

Current pricing practices in the travel 
insurance markers are causing harm  
to people’s finances and wellbeing.  
We need an industry that works to 
ensure affordable and appropriate 
insurance is available after a diagnosis, 
while creating a system that can meets 
everyone’s needs 
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How can it change?
We’re calling on the Government to instruct the Financial Conduct 
Authority (FCA) to undertake a market study to investigate pricing 
practices in the travel insurance industry, which we believe are causing 
harm to people’s finances and causing them stress that harms their 
wellbeing and may not be compliant with the Equality Act.

People with cancer must be empowered to navigate the insurance  
market easily, with support from an independent signposting service 
and relevant information provided at key points, so they can make an 
informed decision about finding and choosing the travel insurance that 
best meets their needs.
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Conclusion:  
a little change goes a long way
Our aim with this report is to bring  
to life some of the financial problems 
people currently face because of  
their diagnosis – but we know that  
there are many more. These stories 
help us to recognise the issues, but 
also appreciate the urgency for  
real change. 

With one in two people getting 
cancer in their lifetime, people  
living with cancer is a rapidly 
growing group in the UK. Yet,  
their financial support needs  
are not being recognised or met.

There is no one silver bullet to 
reducing the financial impact of cancer, 
but the ever-increasing number 
of people affected means change 
must happen now. Key stakeholders 
like Government, the FCA, banks, 
insurance companies can all start 
making the lives of people living with 
cancer better today. 

Current commitments to help address 
the financial burden of cancer are 
positive, but people living with cancer 
are still battling against systems and 
process that are causing them harm. 
By implementing the changes we 
have outlined, there is the ability for 
transformational progress to improve 
the lives for millions of people across 
the UK. 

With four in five people being,  
on average, £570 a month worse  
off because of their diagnosis,  
the financial impact of cancer is 
severe. We’re calling on those who 
can change things to act now and  
make a difference for people  
living with cancer. 



Terry, 65, Newark; diagnosed with non-Hodgkin lymphoma

The last thing when you have got 
cancer that you would even wish  
to worry about is financial problems. 
I would recommend anyone with 
cancer give Macmillan a ring.  
They helped me along the way.



Macmillan.org.uk

Macmillan Cancer Support, registered charity in England and Wales (261017), Scotland (SC039907) and the Isle of Man (604).  
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We’re here to help everyone with cancer live life as fully as they can, 
providing physical, financial and emotional support. So whatever cancer 
throws your way, we’re right there with you.

For information, support or just someone to talk to, call 0808 808 00 00  
or visit macmillan.org.uk

After the diagnosis my income was 
cut dramatically, but I still had to 
survive. You’re genuinely more 
worried about how you’re going 
to survive without money than 
survive the treatment.
Cath, 61, Gwynedd; diagnosed with rectal cancer 

Stories of the financial impact of cancer


