	TOOL: Interview question ideas
A short bank of open questions for recruitment conversations, focused on how someone might feel supporting people affected by cancer and what support they'd need. Use the ones that fit your role.

	Getting to know them
· What attracted you to this role?
· Why would you like to support people affected by cancer (in this community)?
· What are you hoping to get out of volunteering with us?
Skills, experience and listening
· What experience or skills do you have that would help you in this role? This can be from work, volunteering or life.
· What do you think makes someone a good listener?
The role and difficult conversations
· You'll be supporting people living with cancer and may have conversations with people who are worried or upset. How do you think you'd feel in that situation?
· What would you do if someone told you something that upset you?
· What would you do if someone said they were struggling to cope, or feeling very low? (You're hoping to hear that they'd listen and know how to raise it through your support or safeguarding route, not handle it alone.)
Boundaries and asking for help
· Sometimes people might ask for things that fall outside the role, like your personal number, help with money, or advice on treatment. How do you think you'd handle that?
· These conversations can be emotional. What helps you after a difficult day, and how would you know when to take a break or ask for support?
Lived experience of cancer 
· Some of our volunteers have their own experience of cancer. If that's true for you and you'd like to share, how do you think it might affect you in this role?
· How might you feel if someone shared an experience very like your own, for example, a similar diagnosis?
Respecting differences and practical fit
· You may support people from many different backgrounds and beliefs. How do you help people feel respected and listened to?
· How much time were you hoping to give, and when?
· Is there anything that would make volunteering work better for you, any adjustments or support you'd find helpful?
Before you finish
· Is there anything you'd like to ask us about the role or the support we offer?
· How are you feeling about the role after our chat?
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