	TOOL: Volunteer Role Profile Template
A flexible role description template suitable for a wide range of volunteer roles, including befriending, peer support, group facilitation, transport, signposting, outreach and practical support. Simply select the relevant sections, tailor the example text, and complete the brackets to create a clear role profile.

	
[Your organisation’s logo here]

	Volunteer Role Profile – Template

	For organisations supporting people affected by cancer in their community

		How to use this template
This is a flexible starting point for almost any volunteer role that involves supporting, or coming into contact with, people affected by cancer – befriending, peer support, running a group, transport, signposting, outreach or practical help.
1. Replace anything in [square brackets] with your own details.
1. Keep the sections that fit your role and delete the rest.
1. Use the menus and example wording as a starting point, then put it in your own words.
1. Keep it short, warm and in plain English – aim for one to two pages.
Italic notes in this colour are guidance for you – delete them before you publish.




	1. About this role

	In a sentence or two, say who you are and where this role sits. If it’s part of your Macmillan-funded work, you can mention the partnership here.

	Example: “[Organisation] runs [service] for people affected by cancer in [area or community]. This role helps us [do what].”

	2. Why we want you

	Lead with purpose and the difference the volunteer will make – not a list of duties. Keep it about the person and the people they’ll support.

	Example: “You’ll bring your [warmth / listening skills / local knowledge / lived experience] to help people affected by cancer in [community] feel less alone and more supported. Together, we can be there for people when they need it most.”

	3. What you’ll be doing

	Pick the lines that match your role from the menu below, edit them, and delete the rest. Most roles need only three to six. If the role involves contact with people affected by cancer, say so clearly.

		Listening and emotional support
1. Offering a friendly, listening ear to people affected by cancer
1. Providing companionship in person, by phone or online
Information and signposting
1. Helping people find local cancer support services and signposting them on
1. Being a point of contact for questions about [service]
Groups and activities
1. Helping to run or support a group, activity or drop-in
1. Welcoming people and helping them feel at ease
Practical help
1. Providing transport to appointments or activities
1. Helping with [shopping / errands / light practical tasks]
Awareness and outreach
1. Raising awareness of cancer support in your community
1. Helping reach communities who may face barriers to support
Behind the scenes
1. Helping with [admin / organising / communications / fundraising support]


Where a role involves people affected by cancer, we suggest keeping a line like this:

	“This role involves supporting people affected by cancer. If you have personal experience of cancer, either your own or a loved one’s, we’d encourage you to think about how this role might feel for you – and we’re happy to talk it through.”

	4. The skills and qualities you need

	Focus on qualities and attitudes, not qualifications or experience, this keeps the role open to more people. Only list something as essential if it genuinely is.

	1. A warm, approachable manner

	1. Good listening skills

	1. Respect for people’s differences, choices and confidentiality

	1. Willingness to follow [organisation]’s guidance and to ask for help when needed

	1. [Add any genuinely essential requirements only]

	Lived experience of cancer: [helpful / essential / not required] for this role.

	5. What’s in it for you

	Keep this genuine and specific to your role and community.

	1. Use and build your [communication / listening / people] skills

	1. Be part of a friendly, welcoming team

	1. Make a real difference to people affected by cancer in your community

	1. Receive a full induction, training and ongoing support

	1. [Expenses covered / training certificate / social events / a reference – add what you offer]

	6. When, where and how often

	This is where roles differ most – be clear and flexible. Avoid setting fixed time limits, including after someone’s cancer treatment, as this can be unfair and may amount to discrimination. Agree what works together.

	1. Where: [in person at a venue / out in the community / from home / a mix]

	1. When: [days and times, or “flexible – we’ll agree what suits you”]

	1. How often: [e.g. a couple of hours a week / monthly / as needed]

	1. Expenses: [what you reimburse, e.g. travel]

	1. Checks: [any DBS / PVG or other checks needed for this role, and who arranges them]

	7. Training and induction

	Adapt to what you provide. Cancer-specific training helps volunteers feel ‘cancer confident’.

	1. A welcome and induction to [organisation] and the role

	1. Cancer awareness and ‘listening and responding’ training

	1. Guidance on boundaries, signposting and safeguarding

	1. [Any role-specific training]

	1. Refresher training and updates as needed

	8. The support you’ll receive

	These conversations can be emotional – show volunteers they won’t be on their own.

	1. A named contact you can go to for support

	1. Regular check-ins, one-to-one or as a group

	1. A clear route for raising concerns or asking for help

	1. Emotional support, including if someone you’ve supported becomes very unwell or dies

	1. [Peer support / a volunteer network / social opportunities]

	9. Boundaries and keeping everyone safe

	Keep this short here and point to your fuller guidance. Make sure volunteers know how to raise a safeguarding concern.

	1. We’ll talk through the boundaries of the role together, including things like [sharing personal contact details, handling money or medicines, and sharing personal experiences].

	1. You’ll never be expected to give medical, legal or financial advice.

	1. If you’re ever worried about someone’s safety or wellbeing, there’s a clear way to raise it – we’ll show you how during your induction.

	[Link to your boundaries guidance, volunteer agreement and safeguarding policy here.]

	10. We welcome people with their own experience of cancer

	An inclusion and access statement lowers barriers and signals that you’re a welcoming organisation. Adapt freely for your community.

	“We welcome volunteers from all backgrounds and communities, including people who have their own experience of cancer. We’ll work with you to make any adjustments you need so you can take part.”

	11. How to get involved

	Make the next step easy and human.

	To find out more or to apply, contact [name] at [email or phone], or [how to apply]. We’d love to hear from you.
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