MACMILLAN [
CANCER SUPPORT

MeanuuHckas nomMmoLlb 6eXxeHuaM U comcKaTensm
y6exuuwa

OTOT OtonneTeHb NOCBALEH BONpocamM MegULMHCKON NOMOLLM BexeHuam 1
covckatensm yoexuuwa B Benukobputanmm. Mbl Takke pacCcKkaXkeM O TOM, KaKyto
NoMoLLb 1 noaaepxky cnyxba MakmunnaH (Macmillan) okasbiBaeT noasm,
3aboneBwnM pakom.

I'Ip|/| BO3HMKHOBEHWUWN KaknUX-nmbo BOMpoCcoOB B OTHOLLUEHNN AaHHOWM I/IHd)OpMaLI,I/II/I
Bbl MOXeTe O6paTVITbCFI K Bpa4dy unnm mencecrtpe B cBoen 6onbHuue.

Bbl Takke MoxeTe No3BoHUTL B Cnyx6y noaaepxkm MakmunnaH KaHcep Cannopt
(Macmillan Cancer Support) no Homepy 0808 808 00 00 B ntobon aeHb Hegenn ¢
8:00 po 20:00. Y Hac paboTatoT yCTHbIE NEPEBOAYMKM, MOITOMY Bbl CMOXETE
obwartbca ¢ Hamu no-pycckn. Korga 6yaete 3BOHUTb, COOOLLMTE MO-aHIMNNCKKU, Ha
KakoM s13blke Bbl XOTenu Obl NOroBOPUTb.

Ha ctpaHuue macmillan.org.uk/translations MoOXHO HaUTU MaTepuarnsl Ha pasHbIX
A3blKax Ha TeMy paka.

TemMbl Hawlero oronNneTeHsA:

e Cuncrtema 3gpaBooxpaHeHusi BennkobputaHum

e [lpaBa Ha nonyyeHwne ycnyr 3apaBoOXpaHEHUS, eCrin Bbl SIBNSieTECH
counckaTtenem ybexuwa

e [lpaBa Ha nonyyeHwne ycnyr 3agpaBoOXpaHEHNs, eCnun Bam GbINo 0TKasaHo B
npegocrasneHumn yoexuuia

e [lpaBa Ha nonyyeHune ycnyr 3gpaBoOXpPaHEHNs, €Cn Bbl SIBNSieTECH
oexeHuem

e [lomoLlb B NONyYEHUN MEOULMHCKUX YCRyr

e Kak Bam moxeT nomoub cnyxb6a Makmunnan (Macmillan)
e [lononHutenbHas MHpopmaLms Ha pyCCKOM Si3blke

e Jlutepatypa n 6narogapHoCcTb

Cuctema 3gpaBooxpaHeHuss BenukobputaHmm

B BenukobputaHmm oCHOBOM 06bEM yCcnyr 34paBoOXpaHEHNa NpeaocTaBnsaeT
HaunoHanbHas cnyxba sgpaBooxpaHeHunsa (NHS). B ctpyktypy NHS BxogaT:

Ctp. 1 n3 13 VHdopmaumoHHbin 6onneteHb Makmunnan (Macmillan), 2023 r.:
MeanumnHckasa nomoLlb 6exeHuam n couckatensam yoexuiia


https://www.macmillan.org.uk/cancer-information-and-support/get-help/in-your-language

Bpauu obwien npakTUKM U MeaULIMHCKOe O0bCcnyXuBaHue No MecTy XUTenbCcTBa
Bpau obwen npaktuku (GP) 3aHMmaeTcs 3aboneBaHmsaMmmn obuiero xapakrepa. Kak
npaBuno, 3Tn Bpa4m paboTarT B MECTHbIX MEAULIMHCKUX LeHTpax. Ha aHrnunckom
A3blKe OHM MOTYT Ha3blBaTbCS NO-pa3HoMy, Hanpumep, «GP practice» (knnHuka
obLwen npaktukn), «GP surgery» (nonuknuHuka) unu «medical centre»
(MeanuMHCKMIA LEHTpP). 3a4acTyto Takoe yuypexaeHne — 370 Ball NePBbIN U rMaBHbIN
nyTb Ana obpalleHns 3a ycnyramu 3gpaBooxpaHeHus. OHO B3aMMOAEeNCTBYeT
HenocpeacTBEHHO CO crnyXbamMu Mo MeCTY XUTeNbCTBa, TAaKUMWN Kak NaTpOHaXXHas
cnyx6a n 6puragsl nannMaTMBHON MeOULNHCKON nomoLLm. B komneTeHuumto Ballero
Bpaya obLLen NpakTUKM 1 Opyrnx y4acTKoBbIX Cyx0 BXxogaT HabnogeHne m
neyeHve MHoXecTBa npobnem meguumnHcKkoro xapakrepa. Npu HeobxoanmocTu
Bpay obLien NpakTuKN Takke MOXeT opraHusoBaTb 6onee cneunanuanpoBaHHoe
neyeHue. OTO Ha3biBaeTCs 0HOPMIIEHNEM HaNPaBIEHNS.

HeoTnoxHoe n aKcTpeHHoe MeaAuLIMHCKOoe obcnyXuBaHue
oT0:
e HEOTNOXHas MOMOLLb NPV ONACHbIX AS18 XXU3HW COCTOSIHUAX, KOrAa Bbl
3BOHMUTE MO HoMmepy 999;
e 0b6cnyxuBaHue B oTAeneHum ckopon meanumHckon nomowm (A&E) nnu B
APYrom oTaeneHnn HeoTNOXHOW NOMOLLN, HanpuMep, B MPUEMHOM MOKOE UK
B OTAENEHUN NErknx TpaBmM;
e KOHCYNbTUPOBaHME Mo NOBOAY HEOTNOXHbIX NPOBIEM CO 300pOBbEM, KOraa
Bbl 3BOHUTE o HoMepy 111 (B AHrnuu, WoTtnanguun unu Yanesce);

CneunanusmpoBaHHOe MeAULIMHCKOe O0bCnyXuBaHue

Mpwn HekOTOpbIX 3aboneBaHUAX BaM MOXET NoTpeboBaTbCA KOHCYNbTALMS UMK
neyeHne y MeanumnHcKoro paboTHmka co cneumanbHom nogrotoskon. Koraa Bac
oCTaBnsAT B 60MbHULE, YTOOBI NPeaoCcTaBuTb cneunannavpoBaHHbI MEONLMHCKUN
yXxo[, 9TO Ha3blBaeTCs CTaunoHapHbiM neveHmeM. Korga Bbl nonyyaeTe
cneunannavpoBaHHbI MEOULMHCKUI YXOL B KIMHMKE NN Ha LOMY, 3TO Ha3biBaeTCH
aMmbynaTopHbIM fle4YeHneM.

dapmaueBTbl
dapmaueBTbl BblAaoT UM NPOAAIOT NeKapcTBa U KOHCYNbTUPYIOT MO BONpocam MX
npuema. OHKM Takke MOryT faBaTb HEKOTOPbIE MEOULMNHCKNE COBETHI.

CtomaTtonormyeckoe obcnyxmBaHue

Ctomartonoru nomoraroT 3ab60TuUTbCs 0 3ybax, AecHax U ApYrnx ydacTkax nonocTum
pTa.

Odranbmonornyeckas nomoub

OnToMeTpuUCTbI 3aHMMatOTCH NpoBepPKO 3peHns. OHM NPOMNUCLIBAIOT U NOLTOHAOT
OYKM M KOHTAKTHbIE NMH3bI. B X oyHKUMN Takke BXOASAT NeyYeHune un
KOHCYNbTUPOBaHME No NOBOAY HEKOTOPLIX 3ab0neBaHUN rnas, Taknx Kak rrnasHble
NHdEeKLNN.

Yenyrin NHS npegoctaBnatoTca 6ecnnaTtHO, €Crniv Bbl:
e SABINSETECHb couckaTtenem ybexuiia B BenvkobputaHmu;
e dABnNsieTeChb OEXeHLEeM.
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NpaBa Ha nony4yeHue ycnyr 3gpaBooOXpaHeHUs, ecriv Bbl
fAABNsieTeCb coMcKaTenem yoexuwa

Ecnu Bbl 0bpallaeTech ¢ 3asiBrneHMeM Ha nonyyeHune ybexuia B BenvkobputaHum,
ycnyrm NHS 6yayT ons Bac 6ecnnatHbiMK, Kak U Anst 0ObI4HOro pe3ngeHTa
BenukobputaHum, Ha cnegyrowmnx atanax:

e OJava 3asBfneHusa Ha nonyyexve ybexuua;
e OXWAaHue pelleHuss 0 NpeaocTaBneHnm yoexmia;
e obxanoBaHue peLleHus.

370 03Ha4vaeT, YTo y Bac ecTb BNpaBo Ha becnnatHoe obcnyxumBaHve y Bpaya
obLLen NpakTukM n B 6ONbHUYHOM CTalMoHape, a Takke Ha 6ecnnaTHoe CPOYHOE U
HEeCpo4Hoe rneyeHue.

MpaBa Ha nony4yeHue ycnyr 3apaBoOXpPaHEeHUs, ecnvu Bam
ObI1I0 OTKa3aHO B NpeAocTaBneHnmn yoexuia

Ecnu Bawe 3aaBneHne Ha nony4veHune ybexuuia Obifo OTKNOHEHO, Y Bac BCe paBHO
MOXeT uMeTbCHa NpaBo Ha becnnaTtHoe nonyyvyeHne ycnyr NHS. 3To 3aBucuT oT TOro,
B KakoM permoHe BenukobputaHum Bbl HaXOQUTECH.

WoTnanaus, Yanbc unu CesepHas Upnangus

Ecnu Bam oTkasaHo B npefoctasneHmmn yéexuwa B LLoTtnangum, Yansce nnm
CeBepHon MpnaHamn, y Bac ecTb NpaBo Ha 6ecnnaTtHoe nony4denune ycnyr NHS,
noKa Bbl HAXOOUTECb B COOTBETCTBYIOLLEN CTPaHE.

AHrnus

Ecnv Bam oTkasaHo B npegocTtasneHmm yoexuiia B AHrnuK, y Bac eCTb NpaBo Ha
becnnaTtHoe nony4deHune ycnyr NHS, ecnn Bam okasbiBaeT cogencTame:

e  MMUHUCTEPCTBO BHYTPEHHUX AN — 3TO Ha3bliBAETCS MOMOLLBIO HA OCHOBaHUU
Pasgena 4(2);

e OpraH MecTHOro camoynpaBfieHUs — 3TO Ha3blBAaE€TCHA MOMOLLbIO Ha
ocHoBaHun Pasgena 21 wnn Yactu 1.

Ecnu Takas nomoLub Bam He npefocTaBnsieTcsl, Bbl MoXeTe 6ecnnaTtHO NpoaoKUTb
noboKr Kypc NneveHmnst, KOTopbin yxxe Obin Bamu HavaT. Ecnv megmumnHckum paboTHMK
COMYTET, YTO BaM HeO6X0aUMO AanbHeree HeMeaneHHoe NN 3KCTPEHHOE NeYeHune,
BaM MOryT ero npegoctaBuTb. JleyeHne MoxeT ObiTb NNaTHbIM, HO Bbl HE 00s3aHbI
HU4Yero NNaTUTb 40 Ha4Yana ne4vyeHus.
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HekoTopasa HeoTnoXHast MeguuuHckas nomollb B Benukobputanum 6ecnnaTtHa ons
BCEX HEe3aBMCUMO OT 06cTosaTenbCTB. C Bac HMKOrga He BO3bMyT Nnary 3a:
e HEOTOXHYI NMOMOLLb NPU Yrpo3e XU3HU U3-3a COCTOSHUS 340POBbS, Korga
Bbl 3BOHUTE MO HOMepy 999;
e KOHCYNbTUPOBaHME Mo NOBOAY HEOTNOXHbIX NPOBieM Co 300pOBLEM, Koraa
Bbl 3BOHUTE o HoMepy 111 (B AHrnuu, WoTtnangun unu Yanesce);
e 0obGcnyxuBaHve B OTAENEHNN CKOPOW MeauumHckon nomowm (A&E),
NPUEeMHOM NOKoe, OTAENEHUN NErkMx TpasM UnNn B Apyrom oTaeneHum
HEOTNOXXHOMN MOMOLLM.

Opyrue ycnyrn, npegoctasngemMble ydpexaeHuamm NHS 6ecnnatHo ans Bcex:
e 3ab0p aHanNM3oB ¥ fieYeHne HeKOTOPbIX BUAOB MHAEKUMIA, a Takke
3abonesaHui, nepegaroLLMXCs NONOBLIM NyTEM;
e YCIyru KOHTpauenuuu;
e Jrle4YeHne COCTOSAHUN, BbI3BAHHBLIX UCTA3AHUSAMU, Kaneyalmmm onepaumusamm
Ha XEHCKUX NOSIOBbIX OpraHax, a Takke JOMaLLUHUM Hacurmem Unu Hacunuem
Ha cekcyarnbHOWN no4se.

lNpaBa Ha nony4yeHue ycnyr 3apaBooOXpaHeHus, ecnu Bbl
AABNsieTecb 6exeHuem

Ecnu Bbl siBnsieTech 6exeHuem B Benukobputanum, yenyrn NHS 6yayT ons sac
OecnnaTHbIMK, KaK 1 Ans 06bIMHOrO pe3naeHTa BenvkobputaHnmn. 3T1o B TOM vncne
obcnyxusaHue y Bpaya obLuen npaktnkm n B 605IbHUYHOM CTauMoHape, a Takke
CPOYHOE N HECPOYHOE feYeHme.

I'Iomou.u: B nonyvYyeHMn MeanNUNHCKUX ycnyr

Ecnn BamM Hy)kHa NOMOLLb B NONy4YEHUM MEOULMHCKUX YCIYT U Bbl HE YBEPEHDI B
TOM, UMEETE N NPaBO Ha NONyYeHne ycnyr 3apaBoOXpPaHEHNsi, BaM MOryT NOMOYb
crnegyroLwme opraHnsaunmn:

e Migrant Help (nomoLib MurpaHTam) — NoceTuTe canT
www.migranthelpuk.org nnu no3BoHUTe Ha 6ecnnaTHy IMHUIO NOMOLLM MO
Bonpocam nosnydyeHus yoexuia no Homepy 0808 801 0503. YToObI Y3HaTB,
AOCTYNHa N MHOpMaLMA Ha BalLeM si3blke, NepenamTe Ha cTpaHuly
www.migranthelpuk.org/Pages/FAQs/Category/translated-advice.

e British Red Cross (bputaHcknin KpacHbin Kpect) — noceTtute cant
www.redcross.org.uk/get-help/get-help-as-a-refugee unv no3BoHUTE Ha
OecnnaTHyo NuMHKIO cry0Obl noaaepxkm no Homepy 0808 196 3651. YUToObI
y3HaTb, JOCTYNHa N1 MHoOpMaLUnsa Ha BalleM A3blke, nepenanTe Ha
cTpaHuuy
www.redcross.org.uk/get-help/get-help-as-a-refugee/translated-pages.

e Refugee Council (CoeT no genam 6exeHueB) — Ans NONyYeHUs
nHdopmauum nocetute cant www.refugeecouncil.org.uk. Ecnv Bbl
HaxoguTecb B AHIMNK, NO3BOHUTE Ha BecnnaTHy MHPOPMAaLMOHHYIO NINHNIO
no Homepy 0808 196 7272.
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Mony4yeHue Hagnexallero yxoaa u noanepxku

Ecnu Bbl He roBOpUTE NO-aHIMMICKK, Y BaC MOryT ObITb ONaceHus!, YTO 3TO NOBMMSET
Ha BalLe feyeHre OT paka n MeguumHckun yxon. OgHako Balla OHKONormyeckas
rpynna obs3aHa npefocTaBuTb BaM yxon, NOAAEPXKKY N MHopmaumto, oTBevatoLme
BaLLMM NOTPEOHOCTAM.

Mbl 3HaeMm, 4TO MHOrAa NOAM MOTYT CTONKHYTLCS C AONONMHUTENBHBIMW TPYAHOCTAMM
npu nonyyYeHun Heobxoammon noaaepkku. Hanprumep, ecnv Bol paboTtaeTte nnm y
Bac €CTb CeMbsi, HAWTUN BpeMs 411 NOCEeLLEeHUsi NpueMoB B 60MbHULE MOXET
oKasaTbcsl TpyaHO. Bo3amoxkHo, Bac Takke OyaeT 6ecnokomTb BONPOC AEHET U
TPaHCMOPTHbIX pacxonoB. Bce 3To MOXeT Bbi3biBaTb CTPECC, C KOTOPbIM TPYAHO
CnpaBUTbCS.

Mbl Takke npegoctasnsem rpanTbl cnyx6el MakmunnaH (Macmillan) gna nogen ¢
OHKONornyeckummn 3aboneBaHMsaMn. ITo eJUHOBPEMEHHbIE BbiNnaTbl, KOTOPbIE
MOXXHO UCMONb30BaTh ANA onnaTbl NapKoBKM B 60SIbHULE, TPAHCNOPTHLIX PacXodoB,
yxofa 3a AeTbMU UIM CHETOB 3a OTONMEHME.

[Mo3BOHMB Ha Hally 6ecnnaTHyo NUHUIO noaaepxku no Homepy 0808 808 00 00,
MOXHO MOJSTY4UTb KOHCYNbTaLMIO Ha PYCCKOM Si3blKe O Ballen cutyauuun. Bel moxeTe
obpatntbca K MmeacecTpam, PUHAHCOBBIM KOHCYSIbTaHTaM, KOHCYfbTaHTaM Mo
coumanbHbIM NpaBam U KOHCYNbTaHTam No TPygoOBOW NOAOEPXKKE.

Kak Bam MoxeT nomMmoub cnyx6a MakmunnaH (Macmillan)

B cnyx6e MakmunnaH (Macmillan) Mbl 3HaeMm, Kak AnarHo3 paka MOXeT NOBNUATb Ha
BCe cdepbl XN3HW, N TOTOBbI OKa3aTb BaM MNOAAEPKKY.

Cnyx6a nognepxku Makmunnan (Macmillan)

Y Hac paboTaloT yCTHble NepeBOAYMKM, MOITOMY Bbl CMOXeTe 0bLLaTbCs ¢ HaMu no-
pyccku. [1pocTo coobLumMTe HaM MO-aHIMMACKN, HA KaKOM s3blKe Bbl XOTenu bbl
noroBopuTb. Mbl MOXXEM NOMOYb C MEeAMLMHCKMMN BONPOCaMn, NpeaocTaBuTb Bam
nHdopMaLuo 0 PUHAHCOBOW NOLAEPXKKE UIK BbiCyLWaTb, €CIi BaM HYXXHO C KEM-
TO noroBopuTb. becnnaTtHas koHduaeHUnanbHasa TenedoHHasa cnyxba paboTtaet 7
AHen B Hegento ¢ 8:00 go 20:00. MNMo3BoHMTe Ham nNo Homepy 0808 808 00 00.

Caut Makmunnad (Macmillan)

Ha Hawwem canTte eCTb MHOro MHpopMaL M NPo pak Ha aHrMMNCKOM S3bIKe.
MaTepuanbl Ha pa3HbIX A3blkax TakKe MOXHO HanWTW Ha CTpaHuue
macmillan.org.uk/translations

Mbl Takke MOXeM NpegocTaBuUTbL Bam nepesod. Hannwute Ham no agpecy
cancerinformationteam@macmillan.org.uk n coobwuTte, 4TO BaM HY>XHO.

MHdopMmaLnOHHbIe LEeHTpbI

Halwum ueHTpbl HOPMaUUKN 1 NOAAEPKKN PaCNONOXeHbl B 60NbHMLAX,
6mbnmnoTekax n MOBUNbHBLIX MYHKTaX. B HUX MOXHO Nony4nTb HEOBXOOMMYHO
MHdOPMaLUIO 1 MOrOBOPUTL B NpUBaTHOM 0bcTaHoBKe. YTOOLI HANTK Bnmxanwmnm K
BaM MH(POPMALNOHHBINA LIEHTP, NOCETUTE HaLly CTPaHuULYy
macmillan.org.uk/informationcentres unn no3BoHUTE Ham No TenedoHy

0808 808 00 00.
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MecTHble rpynnbl noaaepXku

B rpynne nogaepXkn MoXxHO noobLiatbecs ¢ ApYyrmmMun MoabMu, KOTopble
CTOSKHYINCb C pakoM. Y3HaTb O rpynnax nogaepXku B BallemM permoHe MOXHO Ha
cante macmillan.org.uk/supportgroups vnn NO3BOHUB HaM MO TeNegoHy

0808 808 00 00.

OHnanH-coobwecTBo MakmunnaH (Macmillan)

MocetnB cTpaHmuy macmillan.org.uk/community, Bel MoxeTe B noboe Bpems
CYTOK NoobLaTbCa € NoAbMU, KOTOPbIE CTONKHYIUCL C pakoM. Bbl MoxeTe
AENUTBCA CBOMM ONbITOM, 3a4aBaTb BOMPOCHI UM MPOCTO YnTaTh COOBLLEHMS
APYrnMx y4aCTHUKOB.

dononHutenbHas MHoOpMaLUuAa Ha PYCCKOM si3blKe
Y Hac nmeeTcs MHopmaLmsa Ha PYCCKOM A3blKe NO Criefyowmnm TeMmam:

Kak cnpaBnsitbecs ¢ pakom e [loBoyHble aghheKTbl NeveHnsa paka
e Pak 1 kopoHasupyc e YcTanocTtb (XpoHu4eckas
e OHKonornyeckasi NOMoLLb B yCTanocTb) U pak
BennkobputaHuu
o 3asBreHue Ha nonyyeHne nocobusi, ecnm BuAbl OHKonornyecknx sabonesaHni
y Bac AuarHoCcTMpoBaH pak e Pak monoyHown xenesbl

Pak wenkn maTtkn

Pak Toncroro kuwevyHuka

Pak nerkmnx

Pak npegcraTtenbHOM xeneasbl

e [lpobnembl C NpeMOM NULLN K pakK

o KoHeL Xn3Hu

e MepguuunHckasa nomoulb 6exeHuam n
covckaTensm ybexuuia

e 300poBOE NUTaHue

e [Momollpk B onnaTe pacxoaos, ecnvy Bac  Cnocob6bl neveHus
AONarHoCTnupoBaH pak ° X|/|M|/|0Tepar||/|;|

e Ecnu Bam gnarHocTupoBanu pak e JlyyeBas Tepanus

e [lpeactasutenu JIFBT-coobwectBa npak o Xupyprus

e Cencuc u pak

[aHHasa nHdopmauusa pasmellieHa Ha ctpaHuue macmillan.org.uk/translations.

Ilntepatypa n 6narogapHocCTb
[aHHbIN ByKneT cocTaBneH U oTpeaakTupoBaH MHOpPMaLNOHHOW paboyen

rpynnon MakmunnaH KaHcep Cannopt (Macmillan Cancer Support). OH nepeBegeH
Ha pPYCCKUI S3blK NepeBogYEeCKO KOMNaHUEN.

Copepkawasics 3gecb MHOpMaLmMs OCHOBaHa Ha HalmMx Matepuanax o NpUHATAN
PELUEHUI MO NEYEHMIO, pasMeLLIEHHbIX Ha HaLLeM canTe Ha aHrMMNCKOM Si3bKe.

OHa 6bina npoBepeHa COOTBETCTBYHOLLMMM IKCNepTammn n ogobpeHa
crneumanuctamu LleHTpa knnHuyeckon akcnepTuasl Makmunnan (Macmillan).

Takxe BblpaxaeM npun3HaTesibHOCTb OHKOJ1IOTM4Y€CKNM OOnbHbIM, KOTOpble
npoBepAsin 3To0 n3gaHune.

Bca npeacraeneHHasa nHgopmaumsa oCHoBaHa Ha Hanbornee akTyanbHbIX

nmMerLwmxcsa aaHHbix. bonee noapobHyo MHopmaumno 06 MCnonb3yeMbIX HaMK
NCTOYHMKAX MOXHO NOMy4nTb, 06paTUBLLMCE NO agpecy
cancerinformationteam@macmillan.org.uk.

MocnepHsasn pepakums: 2023 r. Cneayrowee nepemsaaHue 3annaHMpoBaHo Ha 2026 r.

MAC19723 Russian
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MbI npynaraem MakcUMMyM yCuUnuii, 4Tobbl NpeJoCcTaBnaTL BaM TOYHYH MHOPMAaLIMIO, OOHAKO OHA HE MOXET
3aMeHUTb NpoheccuoHanbHy KOHCYNbTaumio cneumanucta ¢ yHeToM ocobeHHOCTEN Ballen cutyaumu.
MakmunnaH (Macmillan) B MakcmanbHO pa3peLueHHON 3aKOHOAaTeNbCTBOM CTEMNEHN He HeceT
OTBETCTBEHHOCTU B CBSA3M C UCMONb30BaHMEM Kakoi Bbl TO HU BbINo MHopMaLmK, coaepXxallencsa B 4aHHOM
OlonneTeHe, a Takke CTOPOHHEN MHpOpPMaLMKN NN CaATOB, BKITHOUYEHHbBIX UM YITOMUHAIOLLMXCS B HEM.

Hageewmcs, yto ata nHdopmauus 6yaeT Bam nonesHa. Ecnu y Bac ectb Kakve-nnbo Bonpockl, Mbl MOXEM
npegocTaBvTb BaM MHAOPMaLMIO 1 NoAAEPXKKY No TenedoHy Ha BalueM A3bike. Hawwm ycnyrn 6ecnnatHeie.
MpocTo nossoHuTE Ham nNo Homepy 0808 808 00 00 (c noHeaenbHUka no nAaTHUuy ¢ 9:00 go 20:00) n coobwnte
MO-aHIMMNIACKM, Ha KaKoM 53blke Bbl XOTenu Bbl MOroBOpUThb.

© Cnyx6a nopgaepxku Makmunnan KaHcep Cannopt (Macmillan Cancer Support), 2023 r. BnarotBoputensHas
opraHusauusi, 3apermctpmpoBaHHas B AHIumn n Yansce (261017),

Wotnangun (SC039907) n Ha octpoBe MaH (604). OpraHusauums Takke pabotaeT B CeBepHon MpnaHanu.
HOpuanyeckuin agpec: 89 Albert Embankment, London (JlongoH), SE1 7UQ, BenukobputaHus.
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Healthcare for refugees and people seeking asylum

This information is about healthcare for refugees and people seeking asylum in the
UK. It also explains support available from Macmillan for people affected by cancer.

If you have any questions about this information, ask your doctor or nurse at the
hospital where you are having treatment.

You can also call Macmillan Cancer Support on 0808 808 00 00, 7 days a week,
8am to 8pm. We have interpreters, so you can speak to us in your own language.
When you call us, please tell us in English which language you need.

There is more cancer information in other languages at
macmillan.org.uk/translations

This information is about:

e The UK healthcare system

e Rights to healthcare if you are seeking asylum

¢ Rights to healthcare if you have been refused asylum
e Rights to healthcare if you are a refugee

e Help to access healthcare

e How Macmillan can help you

e More information in your language

e References and thanks

The UK healthcare system

Most healthcare in the UK is provided by the National Health Service (NHS). The
NHS includes:

GP and community-based care

A GP (General Practitioner) is a doctor who treats general health conditions. GPs
usually work in a local centre. In English, this type of centre can have different
names. It may be called a [GP practice], [GP surgery] or [medical centre]. This
centre is often your first and main point of contact for healthcare. They work closely
with other community-based services such as district nurses and palliative care
teams. Your GP and other community-based services treat and manage many health
problems. If you need more specialised treatment, they can arrange this for you. This
is called making a referral.
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Urgent and emergency care - This includes:
e emergency help for life-threatening conditions if you phone 999
e care at an accident and emergency (A&E) department, or other urgent care
centre such as a walk-in centre or minor injuries unit
e advice about urgent health problems if you call 111 (in England, Scotland or
Wales).

Specialist care

For some health conditions, you may need advice or treatment from a healthcare
professional with specialist training. When you stay in hospital for specialist
treatment, this is called inpatient care. When you have specialist treatment at a
clinic, or at home, this is called outpatient care.

Pharmacists
Pharmacists give out medicines and give advice about taking medicines. They may
also give some medical advice.

Dental care
Dentists help look after your teeth, gums and other parts of the mouth.

Eye care

Optometrists help test eyesight. They prescribe and fit glasses and contact lenses.
They give treatment and advice for some eye health problems, such as eye
infections.

NHS healthcare is free in the same way if you are:
e applying for asylum in the UK
e arefugee.

Rights to healthcare if you are seeking asylum
If you are applying for asylum in the UK, NHS healthcare is free in the same way as
an ordinary UK resident, while you:

e apply for asylum
e wait for a decision
e appeal any decisions.

This means you can have free GP and hospital care, and urgent and non-urgent
treatment.

Rights to healthcare if you have been refused asylum

If your asylum claim has been refused, you may still be allowed free NHS healthcare.
This depends on the area of the UK.
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Scotland, Wales or Northern Ireland
If you are refused asylum in Scotland, Wales or Northern Ireland, you are allowed
free NHS healthcare for as long as you are still in the country.

England
If you are refused asylum in England, you are still allowed free NHS healthcare if you
are getting support from:
e the Home Office, called section 4(2) support
e alocal authority, called section 21 or part 1 support.
If you are not getting this support, you can continue any course of treatment you had
already started, free of charge. If a healthcare professional thinks you need further
immediate or urgent treatment they can give you this. You may be asked to pay, but
you do not have to pay before the treatment is given.
Some emergency healthcare is always free to everyone in the UK. You never pay for:
e emergency help for life-threatening conditions if you phone 999.
e advice about urgent health problems if you call 111 (in England, Scotland or
Wales).
e care at an accident and emergency (A&E) department, walk-in centre, minor
injuries unit or urgent care centre.
Other healthcare services that are always free to everyone include:
e testing and treatment for some types of infections and sexually transmitted
diseases
e contraception services
e treatment for conditions caused by torture, female genital mutilation, and
domestic or sexual violence.

Rights to healthcare if you are a refugee

If you are a refugee in the UK, NHS healthcare is free, in the same way as an
ordinary UK resident. This includes GP and hospital care, and urgent and non-urgent
treatment.

Help to access healthcare

If you need help to access healthcare, or you are not sure of your rights to
healthcare, the following organisations can help:

e Migrant Help - visit www.migranthelpuk.org or call their free asylum helpline
on 0808 801 0503. To check for information in your language visit
www.migranthelpuk.org/Pages/FAQs/Category/translated-advice

e British Red Cross - visit www.redcross.org.uk/get-help/get-help-as-a-refugee
or call their free support line on 0808 196 3651. To check for information in
your langage visit www.redcross.org.uk/get-help/get-help-as-a-
refugee/translated-pages

e Refugee Council - visit www.refugeecouncil.org.uk for information. If you are
in England, call their free Infoline on 0808 196 7272.
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Getting the right care and support for you

If you have cancer and do not speak English, you may be worried that this will affect
your cancer treatment and care. But your healthcare team should offer you care,
support and information that meets your needs.

We know that sometimes people may face extra challenges in getting the right
support. For example, if you work or have a family it can be hard to find time to go to
hospital appointments. You might also have worries about money and transport
costs. All of this can be stressful and hard to cope with.

We also offer Macmillan Grants to people with cancer. These are one-off payments
that can be used for things like hospital parking, travel costs, childcare or heating
bills.

Our free support line 0808 808 00 00 can offer advice, in your language, about your
situation. You can speak to nurses, financial guides, welfare rights advisers and work
support advisers.

How Macmillan can help you

At Macmillan, we know how a cancer diagnosis can affect everything, and we are
here to support you.

Macmillan Support Line

We have interpreters, so you can speak to us in your language. Just tell us, in
English, the language you want to use. We can help with medical questions, give
you information about financial support, or be there to listen if you need someone to
talk to. The free, confidential phone line is open 7 days a week, 8am to 8pm. Call us
on 0808 808 00 00.

Macmillan website
Our website has lots of information in English about cancer. There is also more
information in other languages at macmillan.org.uk/translations

We can also arrange translations just for you. Email us at
cancerinformationteam@macmillan.org.uk to tell us what you need.

Information centres

Our information and support centres are based in hospitals, libraries and mobile
centres. Visit one to get the information you need and speak with someone face to
face. Find your nearest centre at macmillan.org.uk/informationcentres or call us
on 0808 808 00 00.

Local support groups

At a support group, you can talk to other people affected by cancer. Find out about
support groups in your area at macmillan.org.uk/supportgroups or call us on
0808 808 00 00.
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Macmillan Online Community

You can also talk to other people affected by cancer online at
macmillan.org.uk/community You can access it at any time of day or night. You
can share your experiences, ask questions, or just read through people’s posts.

More information in your language

We have information in your language about these topics:

Coping with cancer e Side effects of cancer treatment
e Cancer and coronavirus e Tiredness (fatigue) and cancer
e Cancer care in the UK
¢ Claiming benefits when you have Types of cancer

cancer e Breast cancer
e Eating problems and cancer e Cervical cancer
e End of life e Large bowel cancer
 Healthcare for refugees and people ~ ® Lung cancer

seeking asylum e Prostate cancer

e Healthy eating

e Help with costs when you have Treatments

cancer e Chemotherapy
e If you are diagnosed with cancer e Radiotherapy
e LGBTQ+ people and cancer e Surgery

e Sepsis and cancer

To see this information, go to macmillan.org.uk/translations

References and thanks

This information has been written and edited by Macmillan Cancer Support’s
Cancer Information Development team. It has been translated into this language by
a translation company.

The information included is based on our treatment decisions content available in
English on our website.

This information has been reviewed by relevant experts and approved by members
of Macmillan’s Centre of Clinical Expertise.

Thanks also to the people affected by cancer who reviewed this information.

All our information is based on the best evidence available. For more information
about the sources we use, please contact us at
cancerinformationteam@macmillan.org.uk
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We make every effort to ensure that the information we provide is accurate and up to date but it should not be
relied upon as a substitute for specialist professional advice tailored to your situation. So far as is permitted by
law, Macmillan does not accept liability in relation to the use of any information contained in this publication or
third-party information or websites included or referred to in it.

We hope you find this information helpful. If you have any questions, we can give you information and support by
telephone in your language. Our services are free. Just call us on 0808 808 00 00 (Monday-Friday, 9am to 8pm)
and ask in English for your preferred language.

© Macmillan Cancer Support 2023. Registered charity in England and Wales (261017),
Scotland (SC039907) and the Isle of Man (604). Also operating in Northern Ireland. Registered office 89 Albert
Embankment, London SE1 7UQ.
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