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Cancer care in the UK: Ukrainian

OHkonoriyHa gonomora y Benukin bputaHnii

Lia iHdpopmaLia ctocyeTbCca LOMOMOMM NPU OHKOSTOTNYHUX 3aXBOPIOBaAHHSAX Ta
cUCTEMM OXOPOHU 300poB’s y Benukin bputaHil, a Takox Toro, e otpumati
Aornomory Ta nigTpUMKy.

Bam moxe 6yTn BaXXKO 3p0O3yMiTH, YOro O4ikyBaTu Bi CUCTEMU OXOPOHU
3gopoB’a y Benukin bputanii. Ha Win cTopiHuUi nosicHIOTLCA Balli Nnpasa Ta Te,
K OTpUMaTu 4OCTyn 40 MeMYHOI JOMOMOr NpU paky Ta iHWKNX
3aXBOPIOBAHHSIX.

AKWO Yy BaC BUHUKHYTb 3annTaHHS WOLO LbOro MaTepiany, 3BepHiTbCA 40 CBOro
nikaps abo mefcecTpu B nikapHi, 4e BU NpoXoanTe NiKyBaHHS.

Bu Takox moxeTe TenedgoHyBaTu o cnyxov MakminnaH KeHcep Cannopt
(Macmillan Cancer Support) 3a Homepom 0808 808 00 00 7 aHiB Ha TwxaeHb 3 8:00
0o 20:00. Y Hac € nepeknagadi, 0OTXXe BM 3MOXeTe NMOroBOPUTU 3 HAMU YKPaATHCBLKOKO
MOBOI0. 3aTenegoHyBaBLUN, CKaXiTb aHIMINCbKOL, sika MOBa Bam NoTpibHa.

[opaTkoBa iHopMaUis NPo pak Pi3HNMU MOBaMM PO3MilLleHa 3a MOCUMAHHSAM:
macmillan.org.uk/translations

Y ubomy maTtepiarni BUCBITNHOKTbLCA TaKi TeMU:

e Cucrema OXopoHu 340poB'a y Benukin bputaHii

e fAkwo Bam noTpibHe 0B6CnyroByBaHHA iHLLOK MOBOO
e OHkonoriyHa gonomora y Benukin bputanii

e Bawi npaea sk nauieHta NHS y Benukin Bputanii

e K JOMOMOITY BaLlin MEAWYHIN rpyni 3pO3yMiTH BaLly KyIbTypy un
NOXOAXKEHHS

e Y MoXxy A BUOpaTu, e NpoXoanTn NiKyBaHHSA paky?

e Yu mMoXy a1 BUBpaTK, sike NiKyBaHHSA paky MeHi NpM3HayaTb?

e Yy MOXy A OTpMMaT BUCHOBOK iHLLOIO MeAMYHOro cnedianicra?

e Yun MOXy A cKapXUTUCA Ha MegunyHe 06CryroByBaHHSA, SKe OTPUMY?
e Ak moxe gonomorTtu cnyxba Makminnan (Macmillan)

e [lopgaTkoBa iHbopMaLia yKpaiHCbKOK MOBOIO

e [locunaHHAa Ha pxepena Ta crnosa NogsKu
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Cucrtema oxopoHu 3gopoB'a y Benukin bpuTtaHnii

Binbwicte MmeguuHux nocnyr y Benukin bputanii Hagae HauioHanbHa cnyx6a
oxopoHu 3gopos’a (NHS). NHS Hagae Taki meguyHi nocnyru:

INikap 3aranbHOI NPakKTUKU Ta MeAnU4YHe 06CnNyroByBaHHS 3a Micuem
NPOXMBaHHA

Jlikap 3aranbHoi npakTukn (aHrn. General Practitioner) — e nikap, siknin nikye
3aranbHi 3axBoptoBaHHs. Jlikapi 3aranbHOI NPaKTUKK 3a3BrnYan nNpauoTb Y
MicLeBOMY LIeHTPi. AHIMINCBLKOK MOBOI TakKi LLEHTPU MOXYTb Ha3nBaTUCS Mo-
pisHomy, Hanpuknaa, GP practice, GP surgery abo medical centre. Llen ueHTp 4acto
€ BaLUOO MEPLLOID Ta OCHOBHOK TOYKOK KOHTaKTy 3 NUTaHb MeANYHOro
o6cnyroByBaHHs. Taki LeHTpW TICHO CRIBMNPALIOOTb 3 iHWKMMK cryXbamu Ha piBHi
rpoMagu, TakuMm gK naTpoHaXKHi MegcecTpu Ta 6puragm naniaTMBHOI 4OMNOMOTH.

Baw nikap 3aranbHOi NpakTUKK Ta iHWi MicueBsi cnyx6bu nikytoTb Ta BegyTb 6arato
pi3HMX Npobnem 3i 30opoB’siM. AKLOo BaMm NoTpibHe BinbLu cneuianisoBaHe
niKkyBaHHS, BOHN MOXYTb OpraHi3yBaTu noro ans sac. Lle HasnBaeTbcA
0POPMISIEHHAM HanpaBrneHHS.

LLiBnaka Ta HeBiagknagHa gonomora
BoHa Bkntovae:

e HeBigKnagHy gonomory npu HebesnevyHnx Ong XUTTA cTaHax, Konv BU
TenedgoHyeTe 3a Homepom 999;

e MeOMyHY AonoMmory y BigaineHHi HesigknagHoi gonomoru (A&E) abo iHwomy
LEeHTpi HeBIOKNaAHOT 4OMOMOrK, TakoMy SIK MPUNOMHUIA LeHTp abo BigaineHHs
HEe3Ha4YHUX TpaBM;

e ropagwu Wonao HeBigknagHnx npobnem 3i 300poB’aAM, KONu BU TeNeOoHyeETe
3a HomepoMm 111 (B AHrnii, LoTnanaii un Yensci).

CneuianizoBaHa megunyHa gonomora

Mpn gesknx 3axBOpOBaHHAX BaM MOXe 3Hagobutmnca nopaga abo nikyBaHHS Bif
MeaWYHOro crneuianicTa 3i crneuianisaoBaHo NiarotoBkow. Konn Bu 3anuwiaeTecs B
nikapHi 4ns oTpUMaHHSA cnewianisoBaHOro fikyBaHHS, Le Ha3nBaeTbCS
cTauioHapHUM MiKyBaHHAM. FAKLWO BM OTPUMYETE creLlianidoBaHe MikyBaHHSA B
nonikniHiui abo Baoma, Le Ha3MBaeTbCA aMmOynaTOPHUM NiKyBaHHSAM.

dapmaueBTH
dapmaueBTM BMAAKOTL NikK Ta AaloTb Nopagu Woao npunomy nikis. BoHM Takox
MOXYTb ATV OesiKi MeauyHi nopaau.

CtomaTonoriyHa gonomora
CtomaTtonoru gonomaratTb gornsgatm 3a 3ybamu, scHaMmm Ta iHLWMMK YacTUMHaMu
POTOBOT NOPOXHUHW.

Odranbmonoru

OdpTanbmonorn NepeBipstTb 3ip, NPU3HaYaloThb | NigdMpatoTb OKYNSAPU Ta KOHTaKTHI
niH3n. BoHn HagatoTb NikyBaHHSA Ta KOHCYNbTauii WoA4o Aeskux npobnem 3i
340pOB’AM O4en, Hanpuknag OYHUX iHGEKUiN.
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Heski megunyHi nocnyrmn y Benukin BputaHii MoXXHa oTpumaTi y NpMBaTHUX
nikyBanbHUX 3aknagax. NpueatHa MeanyHa onoMora HagaeTbCs He3anexHumm
KomnaHiamu Ta BigokpemneHa Big NHS. Bu moxeTe onnayvyBaTtu Taki nocnyrum
CaMOCTIiiHO abo 3a paxyHOK MeANYHOI CTPaxoBKM.

MepguyHi nocnyrmn y Benukin BputaHii BigpisHAOTLCS 3anexHo Big Micus
NpoXxuBaHHs. lHoai ue 36muBae 3 naHTennky. Moxe 6yTn BaXKo AisHaTUCA, WO
AOCTYMHO Yy BaLLOMY perioHi Ta Ha siKi MOCIyrn BU MaeTe npaeo.

AKLL0 y Bac € 3anuUTaHHA WOoA40 BaLWOro fikyBaHHSA Yy MNOCAyr y BaloMy PErioHi,
MonpoCiTb CBOro fnikaps 3aranbHOi NpakTukn abo Korock i3 BaLwoi MeguyHoi rpynm
HagaTu BaMm NosicHeHHs. Bawa meanyHa rpyna — ue Bci nikapi, megcecTpu abo iHLwi
MEeAMYHI NpauiBHUKN, AKi AornagatoTe 3a Bamyu. BoH HagaBaTuMyTb Bam HEOOXiOgHY
AonomMory Ta nigTpUMKY.

Yu € megnyHi nocnyru NHS 6e3kowuToBHUMK?
MeBHi nocnyrn NHS 3aexan 6e3kowToBHI Ang BCiX. Hikonu He cTaryeTbcsa nnata 3a
Taki nocnyru:

e HeBigkNagHa gonomMora npu HebesnevyHnx Ans XUTTS CTaHax, Konu Bu
TenedgoHyeTe 3a Homepom 999;

e ropaawu Wonao HeBigknagHnx npodnem 3i 30opoB’aM, KOnu BU TenedoHyeTe
3a HomepoMm 111 (B AHrnii, LLoTnanaii um Yensci);

e [gonomora y BigaineHHi HesigknagHoi gonomoru (A&E), y BigaineHHi
He3Ha4yHUX TpaBM abo B LIEHTPI HEBIAKIAAHOI 4OMNOMOrN;

e 0OCTEXEHHS Ha Aesiki Buaun iHeKUin Ta 3axXBOptoBaHb, LLO NepeaarnTbes
cTaTeBMM LUMISAXOM, Ta iX NiKyBaHHS;

e OCNyrn KOHTpauenuil;

e iKyBaHHS CTaHiB, CIPUYMHEHUX TOPTYPaMU, KanNiYEHHAM XIHOYNX cTaTeBUX
OpraHis, AOMaLLHIM 4YX ceKkcyarbHUM HaCUNbCTBOM,;

e peLenTypHi npenapaTu, Ko Bu xueeTte y LLloTnanail.

BinbwicTb iHWKMX nocnyr NHS Takox 6e3KOLITOBHI, SKLLO B NPOXMBaeETe BinbLuy
YacTuHy Yacy y Benukin bpuTaHii Ha 3akoHHUX nigcTtaBax. Lle HasnBaeTbca 6yTn
NOCTiNHUM MewwKaHueM. MeguyHe o6cnyrosyBaHHs NHS Takox € 6€3KOLTOBHMM,
AKLWO BU € BixxeHueM abo noganu NnpoxaHHs NPo HadaHHSA NPUTYIKY y Benukin
BpuTaHii.

Heski nocnyrn NHS nnaTHi, 30kpema ctomaTonoridyHa gonomora Ta gornsag 3a ounma.
B AHMil B gesiknx cutyauigx Bam JOBEOETbCA NaTUTU 3a peuenTypHi npenapaTu.
AKLLO BM HE MOXETE iX OnnaTuTh, MOXIIMBO, BM 3MOXETE OTpMMaTh AOMNOMOry 3
onnarTow MeauYHUX BUTpar.
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3a ski nocnyru NHS notpibHo nnatutn?

BinbLwocTi Nnogen OoBOANTLCA NNATUTKY 3a NikyBaHHS 3y6iB i oven. B AHrnii B geskux
CUTyauisix BaM JOBeOETbCA NaTnuTu 3a peuenTypHi npenapaTtu. AKWOo BN HE MOXeTe
X onnaTuTn, MOXNNBO, BU 3MOXETE OTPUMATK AONOMOrY 3 ONaTo MeanYyHUX
BUTpaT.

ButpaTtn Ha Megn4yHe ob6cnyrosyBaHHs rocter Benukoi BpuTaHii

Akwo BM He npoxuBaeTe BinbLuy YacTuHy Yacy y Benukin bputanii abo npuixanu 3-
3a KOpAOHY, MOXMMBO, BaM A0BeAeTbCS 3annaTtuTn 3a MeanyHe 06CnyroByBaHHS
NHS y Benukin BputaHii.

Bun moxeTe oTpumatn 6e3kowToBHE MeamyHe obcnyrosyBaHHA NHS Ha piBHi 3
NOCTINHUMW MeLLKaHLAMM, AKLLO BU:

e ¢ BixkeHueM, LWyKavyem NpuTynKy abo epTBok cyvacHoro pabcTtea Yn Toprieni
noabmu;
e cnraTtunu imMirpauinHum 36ip 3a megu4He o6CnyroByBaHHS.

[HLWKMM rocTsM KpaiHW, MOXINNBO, A0BEAETLCA 3annaTuTn 3a MeanyHe
obcnyrosyBaHHA NHS, sike He € TepMiHOBUM.

[ns oTpymaHHA goaaTkoBol iHdopMauii Npo MeanyHe obcnyroByBaHHS BiXKeHUB i
LUYKa4iB NPUTYIKY NepernsaHbTe Haw iHdpopmaLuinHnin GtoneteHb «MeguyHa
aonomora anst 6ikeHuiB i WykadiB NPUTYNKY» 3a NOCUMAHHAM
macmillan.org.uk/translations

K 3anucaTtucA Ha NPMUOM A0 rikaps 3aranbHOI NPaKTUKU?

LLlo6 noTpannTh Ha Npuinom Ao nikaps 3aranbHOl NPaKTUKK, HeObXigHO
3apeecTpyBaTUCS B fiKapHi 3aranbHOl NpakTukK. [ns uboro Bu obunpaete nikapHio
3aranbHoI MPaKTUKKN Ta 3B’A3YETECH 3 HEIO.

Baxnueo 3apeectpyBaTuCs B nikapHi 3aranbHoi NpakTuku. BoHa € BallMM OCHOBHUM
MicueM OTPUMaHHS MeanYHUX nocnyr. JlikapHa po3ymie, AKi nocnyru AOCTYMNHi Ta AK
BOHW HALaTbCA Yy BaOMYy perioHi. AKLo Bam noTpibHi aHaniam abo nocnyrm
cneuianicTta, nikapHs MoXe gaTu BaM BiAnoBigHI HAanpaBfeHHS.
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AKwo Bam noTpibHe ob6cnyroByBaHHA iHLWLOK MOBOK
NHS mae 3anponoHyBsaTu:

e [lpodhecinHoro nepeknagaya Ha o6paHy BaMu MOBY — rnepekrnagadi
nepeksragatTb yce, Lo BaM Kaxe nikap, i Bce, WO BN XO4eTe BianoBicTH
nikapto. Akwo Bam noTpibeH nepeknagad, Akomora LwBugLle nosigomTe npo
Lie CBOro Nnikaps 3aranbHOi NpakTukmi abo nikapHio. NHS 3aBxaun mae
3anyyatu npodecinHnx nepeknagadis, a He BalIMX PoaudiB YM Opy3iB.
3aBasikn UbOMY poaMHa MOXe 30cepeanTncsa Ha Tomy, Wwob niaTtpumart Bac y
NPUMHATTI pilleHHs. Lle TakoX 3aMeHLye puU3nK HeNpaBUbHOIo nepeknaay
BaXnvBOI iHopMalulii.

o [lepeknageHy meauyHy iHcpopmMauiro — Balla MeguyHa rpyna mae Hagatu
BaM NMUCbMOBY iHGbOpMaLLito NPO 340POB'A Ta MeUYHI NOCNyrn 3pOo3yMisior
AJ151 BaC MOBOIO Ta B 3py4HOMY dhopmari.

Lli nocnyrn € 6eskowTtoBHUMM B NHS.

OHkonoriyHa gonomora y Benukin bputaHii

Y Benukin bBputaHii nikyBaHHAM OHKOSOMYHUX 3aXBOPHOBaHb KEPYOTb rpynu
MeOMYHMX chnevianicTiB. AKWo BM NIKyeTecs Bif paky, BU HaBpsa4 Yv 3yCcTpiHeTeca 3
ycima yneHamu rpynu. Ane pisHi MeguyHi cneuianictv rotosi 4ONOMOITU CriflaHyBaTy
HeoOXxigHy BaM 4ONOMOrYy.

Y Bac Mae 6yTn OCHOBHa KOHTaKTHa ocoba B meauyHin rpyni. [i MoxxHa Ha3saTm
BaLUUM KITHOYOBMM MpauiBHUKOM, i 3a3BMYan Le meacecTtpa-cneudianict. Bam
NOBIAOMIIATL IM'A Ta KOHTAKTHI AaHi Takol JIIOANHKU. AKLWO Y Bac BUHUKHYTb
3anuTtaHHsa abo noTtpibHa 6yae nopaga, us nogMHa MoXe 4OMOMOITH.

MeauyHa rpyna 6asyeTbes B nikapHi. [i YynenHn HaaaoTb JonoMory MioasaM y
cTauioHapi Ta ambynaTopHo.

3asBuyan B1 perynsapHo npuxoaute Ha npunom Ao 1 abo 2 nogen 3 rpynu, ski
BiAMOBIOAlOTbL 3a Balle NikyBaHHs. XTO Ue Oyae, 3anexuTb Big TUMY NiKyBaHHS, sike
BaM MoTpibHO.

Hanpuknag, Bu MmoxeTe BiaBigyBaTn OesKUX i3 Takux axiBLiB:

o Xipypr — nikap, kU1 npoBoAUTb onepaLlil.

e OHKonor — nikap, SiKMn Nikye XBopux Ha pak.

e [emartonor — nikap, kM1 3aMMaETbCA OiarHOCTUKOK Ta NiKyBaHHAM
3axBOpPIOBaHb Ta paKy KpoBi.

e PeHTreHonor — nikap, sika nnaHye Ta NpoBOANTb NPOMEHEBY Tepanito, a
TaKoX NiATPMMYE NauieHTiB nig Yac npomeHeBol Tepanil.

e MepacecTtpa-kniHiyHum cneuianict (MKC) — mefncectpa, ska Hagae
iHbopMaLito Npo pak Ta NiATPUMKY Mif Yac NnikyBaHHS.
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YacTo Bu Takox Bygete oTpumyBaTu 4ONOMOrY Bif iHLWMX cnyx6. Lie moxe
3anexartu Bif Toro, sika niaTpumMka BamMm NOTpibHa B KOHKPETHUIN Yac. Hanpuknag,
AKLLO paK BUKNMKae npobnemu 3 xoabboto (nepecyBaHHsAM), Ball nikap 3aranbHol
NpakTUKK1, OHKonor abo MefcecTpa MOXYTb HanpaBuTK Bac o disioTepanesTa. Lle
nikap, Skun gae nopaau woao isnyHnx Bnpas i nepecyBaHHS. AGO, SIKLLO Yy Bac pak,
KU HE MOXXHA MOBHICTIO BUNIKYBaTU, BaC MOXYTb HanpaBuUTK 4O rpynu naniaTuBHOI
AO0NOMOrn A5s OTPUMaHHA 00A4AaTKOBOI NiATPMMKK. Taki cneuianictu gonomaratoTb Yy
KOHTPOSI CUMNTOMIB i JTiIKyBaHHI B KiHL|i XXUTTS.

BinbLue iHpopmauil Npo NikyBaHHA paKy YKpalHCbKOK MOBOK MOXHa 3HaUTU B
HaluoMmy iHgopMaUinHomy BroneTeHi «AKWO y Bac giarHocTyBanu pak». Biasigante
cTopiHky macmillan.org.uk/translations

Bawi npaBa sik nauieHTa NHS y Benukin bpuTtaHnii

JTlikyBaHHS paky Moxe OyTn BaXKKuUM i 3annyTaHum. byae KOpucHUM 3po3yMiTu, Yoro
BV MOXeTe OYiKyBaTu Bifi OHKOMOriyHol gonomMoru Ta nepcoHany NHS.

Mocnyrm NHS matotb 6yt cnpaBeaniMBuMmn n o4HaKOBO AOCTYMHUMU ANSA BCiX.
AKwo nikyBaHHSA, ke Bam NoTpibHO, He4OCTyNHe y BalLOMY perioHi Benukoi
BpuTanii, NHS moxe HanpaBuTu Bac Ao iHWOro Mmicus. 3 BaMn He MOXHa
noBOAUTMCA Hecnpaeennneo abo noraHo Yepeas:

BIK;

iHBanigHiCcTb;

cTaTb;

CeKkcyanbHy OpieHTaLito;

3MiHy cTaTi;

CiIMENHWUN CTaH;

BariTHICTb;

pacy,

penirito YN NepeKkoHaHHS.

Honomora NHS mae BignoBigaTtn notpe6am KOXHOI NOgnHU

Bawa megunyHa rpyna NHS mae HagasaTtn Bam gonomory, NigTpUMKy Ta iHpopmaLito
BiANOBIAHO 4O Bawwmx NoTpeb. [pyna mae BpaxoByBaTu Te, LLO 4SS Bac BaXXNMBO,
Hanpuknaga:

ynogobaHHs;
KynbTypy,
NnepeKoHaHHs;
LIHHOCTI.

MegunyHi npauiBHUKN NOBUHHI CTAaBUTUCS OO Bac SIK 4O 0COBUCTOCTI Ta noBaxaTtm
BalLle npmBaTHe XWUTTA Ta rigHicTb. Lle mae nposBnsaTucs HaBiTb B Taknx ApiGHNUSAX
SIK 3annTaHHs Npo Te, 3a 9KMM iM'aM 40 Bac 3BepTaTtucs. Lle Takox o3Hayae
3abe3neyvyeHHs KOHIAEHUIMHOCTI Nig Yac MeanyHnX ornsais. KO BU BBaXaeTe
CUTyaLito He3py4HO abo TPMBOXHOM, MOBIAOMTE NPO Le fnikaps abo meacecTpy,
o6 BOHKU nocTapanucs 3pobuTtn cutyauito BinbL KOMOPTHOK AN Bac.
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Bawa meaunyHa rpyna mae 3anyyaTtu Bac A0 NnaHyBaHHS Ta MPUAHATTS pilleHb
LLIOA0 BaLWoro 300poB’d. BoHa NoBUHHA Hagat BaM HeobxigHy Ans uboro
iHpopmavito Ta niaTpumMky. Bu maete npaBo NpUMHATM 3anpornoHoOBaHe Bam
nikyBaHHs abo BigMOBUTUCS Bif HbOIO.

Bawa rpyna mae cninkyBatmncsa 3 Bamu y cnoci6, akui Bam nigxoantb. Bam matoTb
HagasaTu NOTPiIGHY iHdopMaLito y Takuin cnocid, wob Bu Mornu ii oTpumatm Ta
3po3ymiTn. 3okpema, HagaBaTu:

e iHdopmauito 3po3ymino BamMm MOBOIO;

e iHdopmauito B noTpibHOMY Bam chopmaTi — Lie MOoxe ByTu aygio, wpndT
Bpanns, nerknin onsa YutaHHa oopmaT, BESIMKUN WPUAT, eNeKTPOoHHAa nowiTa
YN TEKCTOBE NOBILOMIEHHS;

e MiATPUMKY B CRifIKyBaHHi MiXk BaMM Ta YneHamMu BaLloi rpynu — Le MoXe
OyTn nepeknagay Ha 6putaHcbky xectoBy moBy (BSL) un iHwy moBy, abo
gonomora 3 gogatkosumu notpebamu. Lie moxe ByTn umtaHHs no rybax,
BMKOPUCTaHHA CyXoBOro anaparty abo HagaHHs NPUMILLLEHHST 3 HU3bKUM
piBHEM CEHCOPHUX CTUMYIIIB.

MeaunuHa nonomora NHS mae 6yt MmakcumanbHo 6e3nevyHoro Ta etheKTUBHOIO.
Bawa megnyHa rpyna NHS peTtenbHo nnaHye Bawe nikyBaHHA. Cnewianictn, aki Bac
NiKyt0Tb, MOBUHHI MaTu BiAMNOBIAHI HABWMYKK Ta nigrotosky. Micue, y akomy Bam
HadalTb MeauyHi nocrnyru, mae 6yt 6e3neyHnm i NpuaaTHUM.

Honomora NHS noBuHHa HagaBaTuUcs BYacHO

NHS nparHe HagaBaTu nikyBaHHS NPOTSArOM NEBHUX YacOBMX paMOK. BoHa cTaBuTb
cobi 3a MeTy sikHanwBuaLle OLIHIOBAHHSA, 4iarHOCTMKY Ta NiKyBaHHS NauieHTiIB,
XBOpPUX Ha pak abo y AKux € nigospa Ha pak.

NHS mae 36epiraTtu iHchopmauito npo Bac y 6e3neuni.

NHS 36upae Ta 36epirae iHpopmaLito Npo Bac y Bawii MeanyHin kaptui. Lis
iHdbopMaLia BUKOPUCTOBYETLCS, WOO6 HagaBaTn Bam 6e3neyHy Ta e(pekTuBHy
Aonomory.

NHS BnpoBaguna cyeopi npasuna, wob 3abe3neuntn 6e3neky, HaginHe 30epiraHHs
Ta KoHdIgeHUInHICTb Bawoi iHpopmadii. Bu moxeTte 3anutatn y NHS 6yab-aky
iHbopmaLito Npo Bac, sika y Hel 3bepiraeTbes.

AK gonomMorTu Bawin MeaUYHIN rpyni 3po3ymiTu BaLly
KYNbTYPY Y1 NOXO4KEHHS

LLlo6 HapgaTn Bam Havkpalmii Aornag i NikyBaHHSA, Balla MeamnyHa rpyna noBuHHa:

e cnpobysaTu 3p0O3yMiTU BCE, LLLO MOXE BMNIIMHYTU HA BaLli PilLEHHS LWOA0
nikyBaHHA Ta gornaay;

e [epeKoHaTUCH, LLO BU HE ONMUHUINCS B HEBUMAHOMY CTaHOBMWLLI Yepes Bally
€THIYHY NPUHANEXHICTb YN KyNbTypy;

e epeKkoHaTUCH, Lo Balla KynbTypa Y1 MOBa He NnepeLLKoKarTb XOPOLLOMY
CMifIKyBaHHIO Ta PO3YMIHHIO MK BaMW Ta BALLOK OHKOSOTMYHOK rpyroto.
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MoxnnBo, AesKi pedi, NoB’s3aHi 3 BaLLOK KyNbTYPOK YW NOXOMKEHHSAM, BMNANBaKTb
Ha Balle CTaBfieHHA J0 NiKyBaHHA 4M gornsaay.

[HOAi MM pOBMMO NpUNYLWEHHSA NPO iHLWKX N0AEN HA OCHOBI TOrO, LLO MK, HA HaLly
AYMKY, 3HaeMO npo HuX. Lli igel um ynepempkeHHS MOXYTb NepeLLukoanT HaMm NnoYvyTu
Te, WO iHWa noanHa Hacnpaedi Aymae y4m xode. Hanpuknag, MeanyHui npauiBHuK
MOXe MPUNYyCTUTK, Lo BN Xo4eTe, Wob A0 Bac CTaBUIUCA NEBHUM YMHOM, BUXOOAYN
3 BaLol peniri.

Lli igel un ynepempkeHHs MOXYTb NepeLlKoguTN Y PO3YMiHHI TOro, WO BM Hacnpasgi
AyMaeTe 4m xo4eTe.

AKLLo Ball MeaNYHWIA NepcoHan He BpaxoBye Balli NoTpebu, B MoxeTe 3pobuTu
Take:

e [loroBopuTHK 3 KUMOCh i3 YNEHIB rpynu, KO BU BidYyBaeTe, WO Lie 3py4HO Ta
6e3neyHo. |HoAi BOHM MOXYTb HE YCBigOMMOBATH, WO € Nnpobnema. HagaHHs
BiAryKiB MOXe JOMNOMOITW BaLUiv rpyni BUNpaBUTU cuTyaLito.

e Po3nos.icTu, Wo BiadyBaeTbCA, NOAVHI, AKin BU JoBipseTe. Bu moxeTe
3BEPHYTUCS NO NiATPUMKY 00 BnNn3bKol BaM NoanHU abo A0 MeEQUYHOTO
npauiBHuKa, sikoro Bu gobpe 3Haete. AGO BM MOXETE NOroBOPUTH 3 KUMOCH B
rpyni NigTPUMKKN XBOPUX Ha pak abo B HaLin iHTepHeT-CNifbHOTI. IHOAj
KOPWUCHO NOroBOPUTY 3 NIOABMWN, SKi pO3yMitoTb Bac abo nepebysatoTb y
noaibHin cutyadi.

e 3anuwutu Bigryk abo nogaTtun ckapry. AKLO BM xodeTe 36epertv aHOHIMHICTb,
BN MOXETe 3anuwiaTu Bigrykm Ta ckapru, He BKkasytoudm CBOro iMeHi.

3annTaHHA NPO NiKyBaHHSA paKy

UYu moxy s BUOpaTu, Ae NnpoxoAnUTU NiKyBaHHA paKky?

Bu moxeTe Bubnpatu, Kyam 3aseptatucsa 3a MeanyHnUM obCryroByBaHHAM y pamkax
NHS abo y npuBaTHin KNiHiLi, @ TAaKOX AKMMU nocnyramv Bu byaete KopucTyBaTuUCs
abo kygu Bac HanpaenATb. Ane He BCi NiKapHi 3aMaloTbCs NiKyBaHHAM paky.

BapiaHTn, gki B moxete BubpaTtu, MOXyTb BiApi3HATUCA B Pi3HUX YacTuHax Benukoi
BpuTaHii. BoHM TakoXx MOXYTb 3anexaTu Bif TOro, sik npautoe cuctema
diHaHcyBaHHs NHS y uin cgepi. Baw nikap 3aranbHoi npakTukn abo oHkomnor
MOXYTb HagaT Bam 4OAATKOBY iHGbopmaLito.

AKWo B1 NnpocuTe HanpaBUTKU Bac 4O NEBHOI fikapHi abo oHKosora, Le Moxe
BMNSIMHYTU Ha TPMBaniCTb OYiKyBaHHSA Ha npurom. MoXnuneo, BaM 4OBEOETbCA LOBLUE
YyekaTu Ha NpPUMOM [0 cheuianicta abo NoYaToK NiKyBaHHA paky.

UYu MoXy A1 BUOGpaTu, sike nikyBaHHA paKy MeHi npu3HayaTb?

PiweHHsa Wwoao nikyBaHHSA paky NPUUMatroTbCs CriNbHO 3 BaLLOK MEeAUYHOI rPyroto.
BoHKM He npoBOANTUMYTb NiKyBaHHS, SIKLLO BU HA HBOTO He noroguTecs. Lisa
npoueaypa Ha3MBaeTbCA HaJaHHSM 3rogu.
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Bawa rpyna 3anponoHye nikyBaHHS, sike BBaXXa€ HanKpallum y BaLlin cutyauil,
TO6TO HanedeKTUBHILLI Ta HAMMEHLU LWKIANMBI 3 LOCTYNHUX METOAIB JiKyBaHHS.

AKLLO BM He 3roHi i3 3anponoHOBaHUM MaHOM fiKyBaHHA, NOBIJOMTE CBOIN
MeOWNYHIn rpyni, YoMy came BWU He 3rogHi. [onpociTe CBOO MeauyHy rpyny e pas
NOSICHUTW, YOMY BaM 3anporoHyBanu Li MeToau fikyBaHHS.

PilweHHA woao nikyBaHHA 4acTo € CKNagHUMU 1 I'PYHTYIOTLCS Ha KinbKOX doakTopax,
y TOMY YUCHIi 3 ypaxyBaHHAM iHLLIMX 3aXBOPIOBaHb, SIKi y BaC MOXyTb ByTu. Bam i
BaLUi MeOUYHInN rpyni BaXKSIMBO pO3YMITU BCi Lii pakTOpW. YBaXHe Ta JiTke
06roBOpEHHS YCix bakTopiB MOXXe AONOMOITM BaM i BaLlii MEQUYHIN rpyni CKnacTu
nriaH fNikyBaHHs, KA BaM niginae.

AKwo B1 He MoxeTe abo He xoyeTe NpUUMaTH PilLEHHS LWOAO CBOro JiKyBaHHS,
rpyna noBMHHa 3ary4nTun KOroch i3 Bawnx 6nmsbkunx. Lie MoxyTb ByTn yneHu sawlol
poavHn abo apyai.

Yu MOXy A OTpMMaT BUCHOBOK iHLLOro MeaAnUYHOro cneuianicra?

OTprmaTK BUCHOBOK iHLLIOrO MEAMYHOro crneuianicta o3Havae 3anutaTh iHLWOro
nikaps 3aranbHOI NPakTUKKM abo OHKOMora, Yn NOrogKytTbCS BOHU 3 BallUM
AiarHo3om abo nikyBaHHsM. [liarHO3 roBopuTb NpPoO Te, 4M € y Bac xBopoba abo Hi.
BUCHOBOK iHLWOro Mean4yHoro cneuianicta nepeabavae 3BepHEHHS 4O HLWOT NikapHi
abo nikaps 3aranbHOI NpakTMKK. BaxknMBo BpaxyBaTn MOXIIMBI nepeBaru ta
HeJOonNiKN OTPMMaHHS BUCHOBKY IHLLIOrO MeAnYHOro cneuianicta. [loroBopite 3i CBOEIO
rpynoto npo Te, siK e MOXe BNSIMHYTK Ha Balle CaMOomnoyyTTS.

Bu moxeTe nonpocnT CBOro OHKONOra HanpaBuTK Bac 4O iHLWOro MeanYyHoro
cneuianicta ans otpumaHHs BucHoeky. NHS He 3060B’a3aHa HagaBaT BUCHOBOK
iHWoro cneuianicta. Ane B1M MaeTe nNpaBo NONPOCUTU NPO Le, | BinbLUiCTb Nikapi. i3
3a40BOSIEHHAM JafyTb BaM HanpaBIieHHS.

Yy MOXY A CKapXXUTUCSA Ha MeAnYHe O06CryroByBaHHS, AKe OTPUMYHO?
baraTto nogen 3agoBoneHi NikyBaHHAM | JOrNAL0M, SSKUA BOHUM OTPUMYHOTb Bif,
Meau4yHMxX cneuianictie. Ane iHodi TpannsaTbCa NOMUITKM abo LLOCh Nae He Tak.
AKLLO0 BN He 3a0BOMEHI OTPUMaHMM NiKyBaHHAM, BU MaeTe NpaBo NOCKapPXUTUCK.

3asBuyan HanKpalle Hanpsamy NOroBOPUT 3 MEAUYHUM chelianictom, poboToro
SIKOro BU He 3a10BOSIEHI. Ane BN TaKoX MOXeTe MOroBOPUTU 3 iHLUMM YFIEHOM
MeOMYHOI rpynu.

Ao BM BUpilWIMM nogatn odilinHy ckapry, AisHanuTecs npo npouenypy nogaHHS
ckapr. BoHa Bigpi3HaeTbCA 3anexHo Big, perioHy Benukoi bputaHii. NMonpocite cBin
MeAVYHUI 3aKknag HagaTn Bam KOMito iIHCTPYKLUIT LWoAo nogaHHs ckapr. ABo Taky
iHbopMau,ito 3a3Bmyat MOXXHa 3HaUTU B |[HTepHeTi.
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7k Bam oTpuMmaTtu BignoBiaHY AOMNOMOry Ta NiATPUMKY

AKWo BN XBOPi Ha pak i HE PO3MOBIISIETE AHITTINCLKOD, Y BAC MOXE BUHUKHYTH
3aHEMOKOEHHS, LLO Le NO3HauYnTbCs Ha NiKyBaHHI paky Ta gornagi 3a sBamu. OgHak
creyianict Bawwoi MeguMYHOI rpyny MakoTb HagaBaTn Bam LOMOMOrY, NigTPUMKY Ta
iHdbopMmaLito BignoBigHO 40 Bawmx noTpeb.

Mu 3Haemo, Lo iHKONW NIOAM MOXYTb CTUKATUCA 3 A04ATKOBMMU TPYAHOLLAMMU LWOJ0
OTPUMaHHSA BiANOBIAHOT NIATPMMKW. Hanpuknag, SKkwo Bu npautoete abo maete
poavHy, BaM Moxe ByTn cknagHo 3HaxoguTu Yac Ans BiaBigyBaHHSA nikapHi. Bu
TakoX MoxeTe TypOyBaTnca Npo rpoLli Ta TPaHCNOPTHI BUTpaTK. Yce Le Moxe
BUKMMKATN CTPEC, | BMOPATUCS 3 LM MOXe BYyTu BaXKo.

Kpim TOro, Mn Hagaemo XxBopuM Ha pak rpaHTu Big Makminnan (Macmillan). Lle
O HOPAa30Bi BUNNATU, sIKi MOXXHA BUKOPUCTOBYBATM AN onnaTth NapkyBaHHA 6ins
nikapHi, BapTOCTI Npoi3ay, Nocnyr i3 gornsaay 3a AguTuHot abo paxyHkiB 3a
onaneHHs.

Cneuianictn Hawoi 6e3kowToBHOI NiHiT NiaTpmkn 0808 808 00 00 MOXYTb
NMPOKOHCYNbTYBAaTK Bac LWOAO BaLIOl cuTyauil yKpaiHCbKOo MOBO. Bu moxeTe
NoroBOpUTU 3 MeACcecTpoto, PiIHAHCOBUMU KOHCYIbTaHTaMK Ta cneuianictamu 3
npaB Ha couianbHe 3abe3neyeHHst i 3 NMTaHb NIATPUMKN 3aUHATOCTI.

Ak moxe gonomorTtu cnyx6a MakminnaH (Macmillan)

CniBpobiTHMKM MakminnaH (Macmillan) 3HatoTb, SK giarHOCTYBaHHS paKy MoXe
KapAuHanNbHO 3MiHUTWU BCE XUTTHA NIIOOUHKU, TOMY MW 3aBXAW rOTOBI MPUIATM BaM Ha
aonomory.

Mapsaya niHia Makminnad (Macmillan) 3 HagaHHA NiATPUMKK

Y Hac € nepeknagadi, 0TXXe BN 3MOXeTe PO3MOBASATU 3 HAMU YKPATHCLKOK MOBOIO.
[MpoCTO CKaxiTb aHrMINCbKOK, AKYy MOBY BM X04eTe BUKopucToByBaTtn. Mu moxemo
AOMNOMOITU 3 BUPILLEHHAM MeLUYHUX NUTaHb, HagaTu iHpopmadito Npo diHaHCcoBY
nigTpMMKy abo NpoCTO BUCyXaTH, SKLO BaM Tpeba 3 KUMOCb NOrOBOPUTM.
BeskowToBHaA KOHiAeHUiMHa TenedoHHa niHis npautoe 6e3 BuxigHux 3 8:00 go
20:00. TenedoHynte 3a Homepom 0808 808 00 00.

Haw cant mictutb 6arato iHcopmauii npo pak aHrnincbLKor MoBo. Kpim
Toro, AoAaTtkoBa iHpopmMauif iHLWWMMKM MOBaMM po3MillieHa 3a NOCUSTAHHAM
macmillan.org.uk/translations

Mwn TakoXX MOXXeMO OpraHidyBaTu nepeknag came gnga sac. Hanuwite Ham Ha agpecy
enekTpoHHOoI nowTn cancerinformationteam@macmillan.org.uk npo Te, Wo Bam
noTpiBHO.

IHdopmaLinHi ueHTpKn

Hawi ueHTpu 3 HagaHHA iHopmMaLil Ta NIATPUMKN NPaLIOTb Y NiKapHSX,
BibnioTekax i MOBINbHUX NyHKTaxX. BigBiganTe oauH i3 HMX, Wo6 oTpumaTn HeOoBXiaHy
iHdbopMaLito Ta NOroBOPUTU 3 KNUMOCb 0COBUCTO. 3HanAiTb HaNbNMX4YMI 4o Bac
LeHTp Ha cTopiHui macmillan.org.uk/informationcentres abo 3atenedoHynTe Ham
3a Homepom 0808 808 00 00.
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Micuesi rpynu nigTpumMku

Y rpyni NigTPUMKN BU MOXeTe NOCNINKyBaTUCS 3 iHLWMMW NIOAbMU, XBOPUMU HA pak.
[isHanTecsa npo rpynu NigTPMMKWM, WO NpauiooTb Y BallOMy panoHi, Ha CTOPIHLI
macmillan.org.uk/supportgroups abo 3atenedoHynTe HamMm 3a HOMEPOM

0808 808 00 00.

OHnanH-cninbHoTta Makminnan (Macmillan)

MocninkyBaTunca 3 iHWMMK NIOABMU, XBOPMMU Ha pak, BU MOXETe TakoX Yyepes
iHTEepHET Ha cTopiHui macmillan.org.uk/community. Llen pecypc goctynHui B
Oyab-AKMI Yac aHs Ym Hodi. B moxeTe noginutmuca cBoiM JOCBIAOM, MOCTaBUTH
3anuTaHHsa abo NPOCTO NOYUTATK NOBIAOMIIEHHS IHLINX NOOEN.

HNopatkoBa iH(hopMmaLifa yKpaiHCbKOK MOBOHO

Y Hac € iHpopmMaLis yKpalHCbKO MOBOI 3@ TaKMMWU TeMaMu:

AonaHHA TpyAHOLWIB, NOB'A3aHMX i3 e [oGiyHi ecbekTn nikyBaHHSA paky
pakom e Cnabkictb (BTOMA) Ta pak

e Pak i kopoHaBipyc

e OHkonoriyHa gonomora y Benukin Buau paky )
BputaHii e Pak Mono4Hoi 3anosun

e  OTpWMaHHS ninbr y pasi e PaK Wuiikn maTku
3axBOPIOBAHHA Ha pak e Pak TOBCTOro KuLeYHuKa

e [Ipobrnemu xapyyBaHHs Ta pak e PaknereHis

e HanpukiHui X1TTs e Pak npocraTtu

e MeaunyHa gonomora anga 6ixxeHuis i
LyKa4iB NpUTYnKy MeToau nikyBaHHA

e [lpaBunbHe xapyyBaHHS e XimioTepanist

e [lonomora 3 BUTpatamu B pasi e [lpomeHeBa Tepanis

3axXBOPIOBAHHS Ha pak
e HAKWo y Bac giarHocTyBanu pak
e Jhogn NIBTK+ i pak
e Cencuci pak

XipypriyHa onepauis

Llo6 o3HanomuTucs 3 Lieto iHpopMaLieto, NepenaiTb 3a NOCUNaHHAM
macmillan.org.uk/translations

NMocunaHHA Ha Axepersna Ta cnoBa Nnogsku

Llen matepian 6yB HanucaHwun i BigpegaroBaHui rpynoto 3i CTBOPEHHS
iHopMaLinH1MX MmaTepianiB Npo pak opraHisauii Makminnan KeHcep Cannopt
(Macmillan Cancer Support). Mloro nepeknanu ykpaiHCbKol MOBOIO B 610po
nepeknagis.

HaBegeHa iHbopmauis 6a3yeTbCa Ha HalWMX MaTepianax CTOCOBHO NPUNHATTSA
pilleHb Woao NiKyBaHHSA, SKi AOCTYMHI HA HALWOMYy CanTi aHrMiINCbKOK MOBOHO.

Lito iHdpopmaLito nepesipunu BIgNOBIOHI eKCnepTu Ta cxBanunu YneHun LieHTpy
KniHiYHOT ekcnepTuan Makminnax (Macmillan).
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Takox BUCNOBIIOEMO BASAYHICTb NIOASAM, XBOPUM Ha pak, SKi nepesipnnu Lo
iHbopmauiito.

Yci Hawi maTepianu 6a3ytoTbCsl Ha HANAOCTOBIPHILMX HasiBHUX AaHuXx. Lo6
oTpuMaTun 4oOaTKOBY iH(bopMaLito NPO BUKOPUCTAHI Jykepena, 3BepPHITLCA 40 Hac
3a agpecoto enekTpoHHoI nowTn cancerinformationteam@macmillan.org.uk.

MepernsaHyTto: 2023 p. HactynHuu 3annaHoBaHun nepernsaa: 2026 p.
MAC19722_Ukrainian

Mwu poknagaemo MakcMManbHUX 3ycunb Ans Toro, abu iHdopmaluis, Ssky My Hagaemo, 6yna To4How Ta
akTyarnbHO, 0fHaK He BapTO NOKMagaTUCs BUKIIOYHO Ha Hel 3aMiCTb OTPUMaHHS NPOdECiNHOI KOHCYnbTauil
crieujarnicta 3 ypaxyBaHHAM BaLlOi KOHKPETHOT cuTyauii. Hackinbku Le [03BONEHO 3aKOHOM, opraHisadis
MakminnaH (Macmillan) He Hece BignoBiganbHOCTI 32 BUKOPUCTaHHS iHopMaLii, o MICTUTBCA B Ui nybnikauii,
abo cTopoHHLOI iHGOopMaLii U BeBCcanTiB, LLO BUKOPUCTaHI abo 3rafyoTbCA B Hill.

CnogaiBaemocs, Wo us iHhopmadisa Oyae Anst Bac KOPUCHO. AKLLO y BaC BUHWUKIM 3anMTaHHS, MU MOXEMO
HazaTy BaM iHhopmaLito Ta NigTpMMKy Mo TenedoHy ykpaiHcbkol MoBoto. Halui nocnyru 6e3kowutoBHi. [pocTo
3aTenedoHyiiTe 4o Hac 3a Homepom 0808 808 00 00 (3 noHedinka no M'sATHULO, 3 9:00 o 20:00) i ckaxiTb
aHrMINCbKO, SIKy MOBY BU XO4YeTe BUKOPUCTOBYBATU.

© MakwminnaHn Kerncep Cannopt (Macmillan Cancer Support) 2023. BnarogiiHa opraHi3auisi, 3apeectpoBaHa B
AHrnii Ta Yenbci (261017), WoTtnaHaii (SC039907) Ta Ha 0. MeH (604).
Takox 3gificHioe AianbHicTb y MiBHiYHIN Ipnangii. FOpuanyHa agpeca: 89 Albert Embankment, London SE1 7UQ.
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CANCER SUPPORT Ukrainian

Cancer care in the UK

This information is about cancer care and the UK healthcare system, and where to
get help and support.

It can be difficult to know what to expect from the healthcare system in the UK.
This page explains your rights and how to access healthcare for cancer and
other conditions.

If you have any questions about this information, ask your doctor or nurse at the
hospital where you are having treatment.

You can also call Macmillan Cancer Support on 0808 808 00 00, 7 days a week,
8am to 8pm. We have interpreters, so you can speak to us in your own language.
When you call us, please tell us in English which language you need.

There is more cancer information in other languages at
macmillan.org.uk/translations

This information is about;:

e The UK healthcare system

e If you use another language

e Cancer care in the UK

e Your rights as an NHS patient in the UK

e Helping your team understand your culture or background
e Can | choose where | have cancer treatment?
e Can | choose what cancer treatment | have?
e Can | get a second opinion?

e Can | complain about my healthcare?

e How Macmillan can help you

e More information in your language

e References and thanks
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The UK healthcare system

Most healthcare in the UK is provided by the National Health Service (NHS). The
NHS includes:

GP and community-based care

A GP (General Practitioner) is a doctor who treats general health conditions. GPs
usually work in a local centre. In English, this type of centre can have different
names. It may be called a [GP practice], [GP surgery] or [medical centre]. This
centre is often your first and main point of contact for healthcare. They work closely
with other community-based services such as district nurses and palliative care
teams.

Your GP and other community-based services treat and manage many health
problems. If you need more specialised treatment, they can arrange this for you. This
is called making a referral.

Urgent and emergency care
This includes:
e emergency help for life-threatening conditions if you phone 999
e care at an accident and emergency (A&E) department, or other urgent care
centre such as a walk-in centre or minor injuries unit
e advice about urgent health problems if you call 111 (in England, Scotland or
Wales).

Specialist care

For some health conditions, you may need advice or treatment from a healthcare
professional with specialist training. When you stay in hospital for specialist
treatment, this is called inpatient care. When you have specialist treatment at a
clinic, or at home, this is called outpatient care.

Pharmacists
Pharmacists give out medicines and give advice about taking medicines. They may
also give some medical advice.

Dental care
Dentists help look after your teeth, gums and other parts of the mouth.

Eye care

Optometrists help test eyesight. They prescribe and fit glasses and contact lenses.
They give treatment and advice for some eye health problems, such as eye
infections.

Some healthcare in the UK is available privately. Private healthcare is provided by
independent companies and is separate to the NHS. You may pay for it yourself, or
using medical insurance.

Healthcare services in the UK can vary depending on where you live. This can be
confusing. It can be difficult to know what is available in your area and what you
should be offered.
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If you have questions about your care or the services in your area, ask your GP, or
someone else in your healthcare team to explain. Your healthcare team includes any
doctors, nurses or other healthcare professionals that look after you. They are there
to help you find the care and support you need.

Is NHS healthcare free?
Some NHS services are always free to everyone. You never pay for:

e Emergency help for life-threatening conditions if you phone 999.

e Advice about urgent health problems if you phone 111 (in England, Scotland
or Wales).

e Care at an accident and emergency (A&E) department, walk-in centre, minor
injuries unit or urgent care centre.

e Testing and treatment for some types of infections and sexually transmitted
diseases.

e Contraception services.

e Treatment for conditions caused by torture, female genital mutilation, and
domestic or sexual violence.

e Prescriptions, if you live in Scotland.

Most other NHS services are free of charge if you usually live in the UK and are
legally allowed to live here. This is called being an ordinary resident. NHS healthcare
is also free if you are a refugee or applying for asylum in the UK.

You may still pay for some NHS services, such as dental care and eye care. And in
England, you may have to pay for prescriptions in some situations. If you cannot pay
for these, you may be able to get help with healthcare costs.

What NHS services do | need to pay for?

Most people have to pay for dental care and eye care. And in England, you may
have to pay for prescriptions in some situations. If you cannot pay for these, you may
be able to get help with healthcare costs.

Healthcare costs for visitors to the UK

If you do not usually live in the UK or you are visiting from overseas, you may have
to pay for NHS healthcare in the UK.

You can have free NHS healthcare in the same way as an ordinary resident if you:

e are arefugee, seeking asylum or a victim of modern slavery or human
trafficking
e have paid the immigration health surcharge.

Other visitors may have to pay for NHS healthcare unless it is urgent.
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For more information about healthcare for refugees and people seeking asylum see
our ‘Healthcare for refugees and people seeking asylum’ fact sheet at
macmillan.org.uk/translations

How do | get a GP appointment?

To get a GP appointment, you need to register with a GP practice. You choose the
GP practice and contact them to do this.

It is important to register with a GP practice. This is your main point of contact for
healthcare services. The practice understands what services are available and how
these work in your area. If you need tests or specialist services, the practice can
arrange these appointments.

If you use another language
The NHS should offer:

e A professional interpreter in the language you choose - Interpreters
translate everything your doctor says to you, and everything you want to say
back. If you would like an interpreter, tell your GP practice or hospital as soon
as possible. The NHS should always use professional interpreters, rather than
your family or friends. This means your family can focus on being there to
support you to make a decision. It also means there is less risk of getting
important information wrong.

e Translated health information - Your healthcare team should give you
written information about health and care services in a language and format
that you understand.

These services are free in the NHS.

Cancer care in the UK

In the UK, cancer care is managed by specialist teams of healthcare professionals. If
you are having cancer treatment, you are not likely to meet everyone in the team.
But the different healthcare professionals are all there to help plan the care you
need.

You should have a main contact person in your healthcare team. They may be called
your key worker and they are usually a specialist nurse. You will be given their name
and contact details. If you have questions or need advice, they can help.

The team is based at a hospital. They provide care for people in hospital and at
outpatient clinics.

You usually have regular appointments with 1 or 2 people from the team who are
responsible for your care. Who you meet may depend on the type of treatment you
need.
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For example, you may meet some of the following people:

e Surgeon — a doctor who does operations (surgery).

e Oncologist —a doctor who treats people who have cancer.

e Haematologist — a doctor who diagnoses and treats blood disorders and
cancers.

e Radiographer — someone who plans and gives radiotherapy, and supports
people during radiotherapy treatment.

e Clinical nurse specialist (CNS) — a nurse who gives information about
cancer, and support during treatment.

You will often also have help from other services. This can depend on what support
you need at different times. For example, if cancer causes walking (mobility)
problems, your GP, cancer doctor or specialist nurse may refer you to a
physiotherapist. This is someone who gives advice about exercise and mobility. Or, if
you have cancer that can be treated but not cured, they may refer you to a palliative
care team for more support. Palliative care teams help with symptom control and
end-of-life care.

We have more information about cancer care in your language in our fact sheet ‘If
you are diagnosed with cancer’. Visit macmillan.org.uk/translations

Your rights as an NHS patient in the UK

Being treated for cancer can be overwhelming and confusing. It can help to
understand what you can expect from your cancer care and NHS staff.

The NHS should be available fairly and equally to everyone. If the treatment you
need is not available in your area of the UK, the NHS may arrange for you to have it
elsewhere. You should not be treated unfairly or less well because of your:

age
disability

sex

sexual orientation

gender reassignment
marriage or civil partnership
pregnancy

race

religion or belief.

NHS care should be right for each person
Your NHS healthcare team should offer you care, support and information that meets
your needs. The team should consider what is important to you, for example your:

preferences
culture
beliefs
values.
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Healthcare professionals should treat you as an individual and respect your privacy
and dignity. This may be as simple as asking what name you want to be called. It
also means giving you privacy during physical examinations. If you find a situation
embarrassing or distressing, tell the doctor or nurse so they can help to make things
more comfortable for you.

Your team should involve you in planning and making decisions about your
healthcare. They should give you the information and support you need to do this.
You have the right to accept or refuse treatment that is offered to you.

Your team should communicate with you in the way that is right for you. You should
be given the information you need in a way that you can access and understand. For
example:

e information in alanguage you understand

e Information in a format that you need - this might mean in audio, Braille,
easy read, large print, email, or text

e supportto help you and your team communicate - this could be an
interpreter for British Sign Language (BSL) or another language, or making
things easy if you have additional needs. This might include relying on lip
reading, using a hearing aid, or needing a low stimulus environment.

NHS care should be as safe and effective as possible

Your NHS healthcare team plans your treatment carefully. The people who give you
treatment should have the right skills and training. The place you are cared for
should be safe and suitable.

NHS care should be given at the right time
The NHS aims to give treatment within certain timeframes. They aim to assess,
diagnose and treat people with cancer or suspected cancer as quickly as possible.

The NHS should keep information about you safe
The NHS collects and saves information about you in your medical or health record.
They use this information to give you safe and effective care.

The NHS has strict rules to ensure they keep your information safe, secure and
confidential. You can ask for any information the NHS has about you.

Helping your team understand your culture or background
To give you the best care and treatment, your healthcare team should:

e try to understand anything that might affect your decisions about your
treatment and care
¢ make sure you are not disadvantaged, whatever your ethnicity or culture
¢ make sure that your culture or language do not prevent good communication
and understanding between you and your cancer team.
There may be things to do with your culture or background that affect how you feel
about your treatment or care.

Sometimes we make assumptions about other people based on what we think we
know about them. These ideas or biases can stop us from hearing what the other
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person really thinks or wants. For example, a healthcare professional may assume
you want to be treated in a certain way based on what they think your religion is.
These ideas or biases can stop them from understanding what you really think or
want.

If your healthcare team are not considering your needs, you can do the following:

e Talk to someone from your team, if it feels safe and comfortable to do so.
Sometimes they may not realise that there is a problem. Giving feedback
about this may help your team make things right.

e Explain what is happening to someone you trust. You may get support from
someone close to you or a healthcare professional you know well. Or you may
want to talk to people in a cancer support group or our Online Community.
Sometimes it is helpful to talk to people who understand or are in a similar
situation.

e Give feedback or make a complaint. If you do not want to be identified, you
can give feedback and complaints without giving your name.

Questions about cancer treatment

Can | choose where | have cancer treatment?

You can make choices about where you go for NHS and private healthcare, and
which services you use or are referred to. But cancer treatments may only be
available at certain hospitals.

The options you can choose from may be different in each area of the UK. They may
also depend on how NHS funding works in that area. Your GP, cancer doctor or
nurse can give you more information about this.

If you ask to be referred to a specific hospital or cancer specialist, this may affect
how long you wait for an appointment. You may wait longer for an appointment with
a specialist or to start cancer treatment.

Can | choose what cancer treatment | have?

Decisions about your cancer treatment are made together with your healthcare team.
They will not give you a treatment unless you agree to it. This is called giving your
consent.

Your team will offer the treatments it thinks are best in your situation. This means the
most effective and least harmful treatments available.

If you disagree with the treatment plan you are offered, tell your healthcare team why
this is. Ask your healthcare team to explain again why you have been offered these
treatments.

Treatment decisions are often complex and based on several factors, including other
medical conditions you may have. It is important for you and your healthcare team to
understand all these factors. Talking this through carefully and clearly may help you
and your healthcare team find a treatment plan that works for you.
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If you are not able to make decisions about your treatment, or do not want to, the
team should involve someone close to you. This might be members of your family or
friends.

Can | get a second opinion?

A second opinion means asking a different GP or cancer doctor whether they agree
with your diagnosis or treatment. A diagnosis means finding out if you have an
illness or not. A second opinion usually involves going to a different hospital or GP
surgery. It is important to think about the possible benefits and disadvantages of
getting a second opinion. Talk to your team about how it might affect your wellbeing.

You can ask your cancer doctor to refer you for a second opinion. The NHS does not
have to provide a second opinion. But you have the right to ask for one and most
doctors will be happy to refer you.

Can | complain about my healthcare?

Many people are happy with the treatment and care they get from healthcare
professionals. But sometimes mistakes happen, or things go wrong. If you are
unhappy about the treatment you have received, you have the right to complain.

It is usually best to speak to the healthcare professional involved. But you can also
speak to someone else in the healthcare team.

If you decide to make a formal complaint, find out about the complaints procedure.
This is different in different areas of the UK. Ask your healthcare provider for a copy
of the process. Or you can usually find information online.

Getting the right care and support for you

If you have cancer and do not speak English, you may be worried that this will affect
your cancer treatment and care. But your healthcare team should offer you care,
support and information that meets your needs.

We know that sometimes people may face extra challenges in getting the right
support. For example, if you work or have a family it can be hard to find time to go to
hospital appointments. You might also have worries about money and transport
costs. All of this can be stressful and hard to cope with.

We also offer Macmillan Grants to people with cancer. These are one-off payments
that can be used for things like hospital parking, travel costs, childcare or heating
bills.

Our free support line 0808 808 00 00 can offer advice, in your language, about your
situation. You can speak to nurses, financial guides, welfare rights advisers and work
support advisers.

How Macmillan can help you

At Macmillan, we know how a cancer diagnosis can affect everything, and we are
here to support you.
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Macmillan Support Line

We have interpreters, so you can speak to us in your language. Just tell us, in
English, the language you want to use. We can help with medical questions, give
you information about financial support, or be there to listen if you need someone to
talk to. The free, confidential phone line is open 7 days a week, 8am to 8pm. Call us
on 0808 808 00 00.

Macmillan website
Our website has lots of information in English about cancer. There is also more
information in other languages at macmillan.org.uk/translations

We can also arrange translations just for you. Email us at
cancerinformationteam@macmillan.org.uk to tell us what you need.

Information centres

Our information and support centres are based in hospitals, libraries and mobile
centres. Visit one to get the information you need and speak with someone face to
face. Find your nearest centre at macmillan.org.uk/informationcentres or call us
on 0808 808 00 00.

Local support groups

At a support group, you can talk to other people affected by cancer. Find out about
support groups in your area at macmillan.org.uk/supportgroups or call us on
0808 808 00 00.

Macmillan Online Community

You can also talk to other people affected by cancer online at
macmillan.org.uk/community You can access it at any time of day or night. You
can share your experiences, ask questions, or just read through people’s posts.

More information in your language
We have information in your language about these topics:

Coping with cancer e Side effects of cancer treatment
e Cancer and coronavirus e Tiredness (fatigue) and cancer
e Cancer care in the UK
e Claiming benefits when you have Types of cancer
cancer e Breast cancer
e Eating problems and cancer e Cervical cancer
e End of life e Large bowel cancer
e Healthcare for refugees and people  ® Lung cancer
seeking asylum e Prostate cancer
e Healthy eating
e Help with costs when you have Treatments
cancer e Chemotherapy
¢ |f you are diagnosed with cancer e Radiotherapy
e LGBTQ+ people and cancer e Surgery

e Sepsis and cancer
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We make every effort to ensure that the information we provide is accurate and up to date but it should not be
relied upon as a substitute for specialist professional advice tailored to your situation. So far as is permitted by
law, Macmillan does not accept liability in relation to the use of any information contained in this publication or
third-party information or websites included or referred to in it.

We hope you find this information helpful. If you have any questions, we can give you information and support by
telephone in your language. Our services are free. Just call us on 0808 808 00 00 (Monday-Friday, 9am to 8pm)
and ask in English for your preferred language.

© Macmillan Cancer Support 2023. Registered charity in England and Wales (261017),
Scotland (SC039907) and the Isle of Man (604). Also operating in Northern Ireland. Registered office 89 Albert
Embankment, London SE1 7UQ.
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