No offer letter (3) Use this letter if you don’t have enough money to make any form of payment towards your non-priority debt. This is usually a temporary plan and so will be subject to a review, usually after 3 or 6 months. 
Name and address of creditor

Date

Dear Sir/Madam

Re: Account No……………

Name and address of account holder

I regret that [I/we] [am/are] unable to pay [my/our] current monthly payments because [repeat the reasons you used in your initial holding letter]. 
I am enclosing a copy of my financial statement, which gives details of [my/our] income and expenses. You will see from this information that [I/we] [am/are] unable to make you an offer of payment at this time as [I/we] [am/are] on a low income. [I/we] [am/are] dependent on [type of benefit], which is a subsistence benefit only intended to cover [my/my family's] basic needs.

[I/we] request that you hold action on [my/our] account for [add details] months and suspend interest to prevent [my/our] debt from increasing.

I will contact you again as soon as [my/our] financial circumstances improve. I thank you for your cooperation.
I look forward to hearing from you in anticipation of your acceptance.

Yours faithfully

[Your name]

