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OHKonormnyeckas nomoub B BenukooputaHum

OTOT OtonneTeHb NOCBALEH BONPOCAM OHKOMOrMYE€CKOW NOMOLLM N OCOBEHHOCTAM
CUCTEMbI 3apaBooxXpaHeHnst BennkobputaHuun. Mbl pacckaxkem 0 TOM, Kyaa Bbl
MOXeTe 00paTUTbCA 3a NOAAEPKKOM U MEOULNHCKUM OBCNYyXMBAHNEM.

Bo3aMOXHO, HE BCe 3HAIOT, YTO MOXET NPEANIOKNTb CUCTEMA 34PaBOOXPaAHEHMS
B BenukobputaHun. Mbl nosicHMM, Kakne npasa y Bac eCTb U Kak obpaliaTbcs B
yuypexneHusi 3apaBooXpaHeHnNs ansi NonyyYeHns eveHnst OHKONOrMYECKNX U
Apyrux saboneBaHui.

I'Ip|/| BO3HMKHOBEHWUWN KaknX-nmbo BOMpocoB B OTHOLWWEHNN AaHHoM VIH(bOpMaU,I/II/I
Bbl MOXeTe O6paTVITbCFI K Bpa4dy unnm mencecrtpe B cBoen 6onbHuue.

Bbl Takke MoxeTe No3BoHUTL B Cnyx6y noaaepxkm MakmunnaH KaHcep Cannopt
(Macmillan Cancer Support) no Homepy 0808 808 00 00 B ntobon aeHb Hegenn ¢
8:00 po 20:00. Y Hac paboTatoT yCTHbIE NEPEBOAYMKM, MOITOMY Bbl CMOXETE
obwartbca ¢ Hamu no-pycckn. Korga 6yaete 3BOHUTb, COOOLLMTE MO-aHIMNNCKKU, Ha
KakoM s13blke Bbl XOTenu Obl NOroBOPUTb.

Ha ctpaHmue macmillan.org.uk/translations MoXxHO HauTK MaTepuanbl Ha pasHbIX
A3blKax Ha TeMy paka.

TemMbl Hawlero oronNneTeHsA:

e Cuncrtema 3gpaBooxpaHeHusi BennkobputaHum
e Ecnu Bbl He roBopuUTE NO-aHIIIMNCKU
e OHkonoruyeckas nomoLlb B BennkobputaHmm

e Bawwu npaBa kak naumeHTa HaunoHanbHou cnyx6bl 3gpaBooxXpaHeHns
Benukobputanum

o Kak nomMoyb MeguULIMHCKOMN rpynne rnoHATb 0COBEHHOCTN BaLlen KynbTypbl UK
NMPOUNCXOXXOEHUA

e Mory nu a BbIbnpatb, rge NpoxoauTb NeveHne oT paka?
e Mory nu a BbIbnpaTb, Kakoe nevyeHne NpoxoanTb?
e Mory nu g y3aHaTb BTOpO€ MHeHne?
e Mory nu s noxxanoBaTbCsl HA MeaNUNHCKOe obcnyxnsaHme?
e Kak Bam moxeT noMoub cnyx6a Makmunnan (Macmillan)
e [lononHutenbHasa nHPopMauns Ha PyCCKOM A3blke
e Jlutepatypa n 6narogapHoCcTb
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Cucrema 3apaBooxpaHeHus BennkoopuraHmm

B BenukobputaHum ocHoBon 06beM ycnyr 3apaBoOXpaHeHust npegocTaBnseT
HaunoHnanbHas cnyxba 3gpaBooxpaHenust (NHS). B ctpyktypy NHS BxoasrT:

Bpauu o6Len npakTMKm 1 MegULIMHCKOoe o6cny)XXMBaHue No MecCTy XuUTesbCTBa
Bpay obwen npaktukn (GP) 3aHnmaeTcsa 3abonesaHmsimu obuiero xapakrepa. Kak
npasuno, 3T Bpayun paboTaloT B MECTHbIX MEAULIMHCKUX LeHTpax. Ha aHrnmickom
A3blKe OHM MOTYT Ha3blBaTbCA NO-pa3HoOMy, Hanpumep, «GP practice» (knuHuka
obwen npaktmkn), «GP surgery» (nonuknuHuka) nnun «medical centre»
(MeOMUMHCKMI LeHTpP). 3a4acTyto Takoe yypexaeHne — 370 Ball NepBbiv U rMaBHbIN
nyTb AN obpalleHns 3a ycnyramu 3gpaBooxpaHeHms. OHO B3anmonencTeyet
HenocpeacTBEHHO CO cny)X6amMu N0 MECTY XUTeNbCTBa, TAKUMWN Kak NaTpoOHaXXHas
cnyx6a n 6puragbl nanIMaTMBHON Me4ULMHCKON NOMOLLM.

B koMneTeHuUMIO BalLero Bpaya obLuen NpakTUKM 1 ApYrmx Y4acTKOBbIX CIyX0
BXOOAT HabnogeHne n neyvyeHne MHoXxecTa npobnemMm MeauLUHCKOro xapakrepa.
Mpn HeoBGxoaMMOCTKM Bpay obLLEN NPAKTMKK TaKKe MOXET opraHn3oBaTtb bonee
crneumanm3anpoBaHHoOe neveHre. ATo HasbiBaeTCs 0hopMIIEHMEM HanpaBeHUs.

HeoTnoxHoe n aKCTpeHHOe MeaAuLMHCKOe obcnyXnusaHve
oT0:
e HEOTNOXHas NMOMOLLb NPWU ONACHbIX A5 XXU3HW COCTOSAHUSX, KOraa Bbl
3BOHUTE No Homepy 999;
e obcnyxuBaHue B OTAENEHUM CKopon meanumHckon nomowm (A&E) nnu B
APYroM OTAENEeHUN HEOTNOXHON MOMOLLU, Hanpumep, B NPUEMHOM MOKOe UK
B OTAENEHUN NErknx TpasmM;
e KOHCYNbTUPOBaHME MO NOBOAY HEOTNOXHbIX NPOBIEM CO 300pOBLEM, KOraa
Bbl 3BOHUTE Mo HoMepy 111 (B AHrnuu, WoTtnangun unu Yanesce).

CneumanusmpoBaHHOEe MeAULIMHCKOe ObCnyXuBaHue

Mpwn HeEKOTOpbIX 3aboneBaHUAX BaM MOXET NoTpeboBaTbLCA KOHCYNbTaLUS UIK
neyeHne y MeanumnHckoro paboTHmka co cneumanbHom nogrotoskon. Koraa Bac
OCTaBnsAT B 60MbHMLE, YTOOLI NPEeAOCTaBUTL CNeLnann3vpoBaHHbIi MEAULIMHCKUN
yXxo[, 9TO Ha3blBaeTCcs CTaunoHapHbiM nevyeHmeM. Korga Bbl nonyyaeTe
cneunannavpoBaHHbI MEONLMHCKUIN YXOL, B KIMHUKE UK HA JOMY, 3TO Ha3biBaeTCH
aMmbynaTopHbIM fle4YeHneM.

dapmaueBTbl
dapmaueBTbl BblAaT UM NPOAAIOT fleKapcTBa U KOHCYNbTUPYHOT NO BOMpocam nx
npuema. OHKM Takke MOryT faBaTb HEKOTOPbIE MEOULMNHCKNE COBETHI.

CtomaTonorunyeckoe obcnyxumBaHue
Ctomartonoru nomoraroT 3ab0TuUTbCs O 3ybax, AeCHaxX U APYrMxX y4acTkax nosiocTu
pTa.
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Odranbmonornyeckas NnoMollb

OnToMeTpUCTbI 3aHMMAIOTCA NPOBEPKON 3peHns. OHM NPONUCHLIBAIOT U NOAFOHSOT
OYKWN N KOHTAKTHbIE NUH3bI. B MX pyHKUMM Takke BXOOAT nevyeHne un
KOHCYNbTUPOBaHWE NO NOBOAY HEKOTOPbLIX 3a00NeBaHN rnas, TakMx Kak rnasHble
NHdEeKLNN.

HekoTopble BUAbI MEANLIMHCKOW MOMOLLM MOXHO Nony4nTb B BenvmkobputaHum B
YacTHOM nopsake. HacTtHoe MeauLmMHCKoe 0BCnyXMBaHWe NnpeaocTaBnaeTcs
He3aBUCMMbIMU OpraHmn3aunsaMm, Kotopble He BxogsaT B cTpykTypy NHS. Ero
Heo6xo4MMO onnaymMBaTb CAaMOCTOSATENBbHO UK NOCPEACTBOM MEOULMNHCKOIO
CTPaxoBOro nosnwuca.

CocTaB ycnyr 3gpaBooxpaHeHust B BennkobputaHum MoXeT pasnmyaTbes B
3aBMCUMOCTM OT pernoHa npoxunsaHus. B aTom Bonpoce nerko 3anytatbces. He
BCerga NOHSTHO, Kakue YCnyry A0CTYNHbl B BalLEM PErMOHEe U YTO BaM AOSKHbI
npeanioXnTb.

Ecnu y Bac BO3HMKHYT BONPOCHI O AOCTYMHbIX B BalLleM permoHe MeanuUMHCKNX
ycryrax unu nedyeHuun, obpaTntechb kK cBoemy Bpady o6LLel NpakTUKN UMK K ApYrum
paboTHMKaM MeaMLMHCKON rpynnbl. Bawa meguunHckas rpynna — 3To Bpayu,
Me[CcecTpbl U Apyrne MeavumnHckme paboTHMKW, NPeAoCTaBnsoWme Bam
MeauumHckoe obenyxusanune n yxon. OHM Bcerga rotoBbl MOMOYb Bam MOSyYnTb
HeoGXxoanMble YCryrn 1 NoaaepPxKy.

Ycnyru 3gpaBooxpaHeHus B yupexaeHnax NHS 6ecnnatHbI?
HekoTopsble ycnyru, npegoctaBngemble yupexaeHnamn NHS, 6ecnnatHbl Anga BCex.
C Bac HuKorga He BO3bMYyT nnarty 3a:

e HEOTNOXHY NOMOLLb NPV OMACHbIX AN XU3HN COCTOSHUAX, KOoraa Bbl
3BOHMUTE MO HOoMmepy 999;

e KOHCYSbTUPOBaHME MO NOBOAY HEOTNOXHbIX NPobnemM co 34opoBbEM, Koraa
Bbl 3BOHMTE MO HoMepy 111 (B AHrnuu, LLoTnangmm nnmn Yansce);

e 0bcnyxuBaHue B OTAENEHUM CKOpon MmeanumHckon nomowm (A&E),
NPUEeMHOM NoKoe, OTAENEHUN NEerknx TpaBm Unn B pyrom oTaeneHum
HEOTMNOXXHOM NOMOLLM;

e 3ab0p aHanM3oB 1 NevYeHne HeEKOTOPbLIX BUAOB MH(PEKUNI, a TaKkkKe
3aboneBaHuin, NnepeaaroLLmMXcs NONoOBbIM NyTEM;

e YCIyrn KOHTpauenuuu;

e Jrle4YeHne COCTOSIHUI, BbI3BAHHbIX UCTA3aHUSMU, Kaneyallmmm onepaumamm
Ha >XEHCKMX NOMOBbIX OpraHax, a Takke JOMAaLLUHUM HacUIMEM UK HacUmem
Ha cekcyarnbHOW Noyse;

e peuenTypHble NpenapaTbl, eCnu Bbl XueeTe B LLoTnaHauu.

BonblmnHcTBO Aapyrmx ycnyr B cucteme NHS 6ecnnatHbl npu ycnosuu, YTo Bbl
neranbHO NPOXUBaeTe OCHOBHYIO YacTb BpeMeHn B Benukobputanmm. 3To o3Havaer,
YTO Bbl «OBbIYHbIV PeE3NOEHT». YCNyru 3apaBooxpaHeHns B yupexaeHnax NHS
Takke 6ecnnatHbl Ans 6exeHueB 1 conckatenen yoexuwa B BenukobputaHum.
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Mpn aTOM, BO3MOXHO, HEKOTOPbLIE YCcnyrm B cucteme NHS ByayTt ans Bac nnaTHbIMM,
HanpumMmep, cToMaTtoriorndeckoe obcnyxmBaHme n ogpTanbMoriorndyeckasi MOMOLLb.
Kpome Toro, B AHIMM B HEKOTOPbIX CIly4asiX MOXeT B3MMaTbCs nnara 3a
BbINUCbIBaHWE peLenTa. Ecrnv Bbl He MOXeTe onnaTtnTb Takue ycnyru, y Bac,
BO3MOXHO, €CTb NpaBo Ha nosly4eHne NoMoLLM Ha onnaTy MeguUNHCKUX PacXodoB.

3a kakue ycnyrn NHS Heob6xoamumo nnatuTtb?

BonbLUMHCTBO Ntoaen A0MKHbI OnnayvnBaTb CTOMATONOMMYECKMEe YCyrm un
ohTanbMosiorm4eckyto nomoLlb. Kpome 1oro, B AHIMMM B HEKOTOPLIX CRydYasx MOXeT
B3MMaTbCA MnaTta 3a BbiNMUCbIBaHWe peuenTta. Ecnv Bbl He MOXeTe onnaTuTb Takne
ycnyru, y Bac, BO3MOXHO, €CTb MPaBO Ha Nosfly4YeHne NoMOoLLM Ha onnaTty
MEeOVLMNHCKMX pacxodoB.

MeauuunHckue pacxoabl ana rocten Benmko6putaHum

Ecnu Bbl He sBnsieTecb 06bIYHbIM pe3ngeHToM BennkobputaHmm nnm npyexanm ns-
3a pybexa, BO3MOXHO, yCryru 3apaBooxpaHeHus B yupexaeHusax NHS B
Benukobputanun 6yaoyt ana Bac nnaTtHbIMU.

Y Bac MOXeT 6bITb NpaBo Ha 6ecnnatHoe nonyyeHue ycnyr NHS, kak un y obbl4yHOro
pe3ngeHTa, ecrnu Bbl:

e ABnsieTEChb OEXEHLIEM, concKkaTenem yoexuiia Unm XepTeo COBPEMEHHOIO
pabcTBa NMGO TOpProBnu NAbMMU;
e 3annaTUNN UMMUIPALIMOHHBIA MEeAULIMHCKUA B3HOC.

[pyrum kaTeropusam noaen, BO3MOXHO, NpuaeTcs onnadmsatb yenyrn NHS, kpome
HEOTNOXHbIX.

Bornee nogpobHas nHgopmaums o NnpeaocTaBneHnn yenyr 3apaBooxXpaHeHust
GexeHuam n conckaTensam ybexuiia cooepuTcs B Halem bronneTeHe
«MepgumumHckas nomoLLb 6exeHuam 1 comckatenam yoexuiay, pasMmeLLeHHOM Ha
cTpaHmue macmillan.org.uk/translations.

Kak nonacTtb Ha npueM K Bpa4y obLien NnpakTMkun?

UTtobbl 3anncaTbCs Ha NpMem K Bpadvy obuien npakTuku, notpedyeTcs
3aperncTpupoBaThCs B KNMHMKE 0bLLen npakTuky. [ns aTtoro Heobxoaumo BblbpaTh
1 06paTUTBECH B COOTBETCTBYIOLLYIO KITUHUKY.

BaxHO, 4TOObI Bbl ObIn 3aperncTpMpoBaHbl B KIMHUKE OBLLEN NpakTUKKA. ITO
OCHOBHOE y4dpexaeHue, B koTopoe Bbl OyaeTe obpalyaTtbecs 3a ycnyramu
30paBooXpaHeHuns. B knnHWKe 3HaIOT, Kakme yCnyru npegnaratoTcs B Baem
pernoHe n Ha kakmx ycnosusix. Ecnv Bam notpebyetcs nponTtn obcnegoBaHme mnm
o6paTuTbCA K Bpady onpeaeneHHoro npoduns, B KNMHUKE NOMOryT 3TO
OpraHn3oBaTb.
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Ecnu BbI He roeopuTte NO-aHIrMNUUCKHU
B yupexgeHuax NHS Bam JOMmMKHbI NpeanoXuThb:

e Ycnyru npocgeccmoHanbHOro nepeBoA4YMKa Ha BbiIopaHHOM BaMu fAA3bIiKe.
OH ByneT nepeBoanTb BCE, YTO rOBOPUT Bpad, U BCE, YTO Bbl FOBOPUTE B
oTBeT. Ecnu Bam TpebyeTcsa nepeBogumnk, coobumte o6 3TOM B CBOEN
KNUHUKE nnn 6onbHULE Kak MOXHO ckopee. YupexaeHuss NHS gomkHbl
npurnawaTb TONbKO NPodecCuoHarnbHbIX NEPEBOAYMKOB, a HE YNEHOB BaLlen
cembu unu apysen. bnarogaps aToMy Balla CEMbSI CMOXET yaenaTb 6onbLue
BHUMaHWs Ballen NogaepXke npu nNpUHATAN PELLEHNA. DTO TakkKe CHMXKaeT
PUCK HENpPaBUNbHOIO Nepesoaa BaxxHOW MHOpMaLUK.

e [lepeBeneHHy0 MHOpMaLMIO MeAULMHCKOrO XapaKkrepa. Bawa
MeauuMHCKaa rpynna gormkHa NpeaoCcTaBUTb BaM NMUCbMEHHYO MHOpMaLnIo
0 MegMUMHCKOM 0BCny>XMBaHUM N yxoae, U3MOXEHHY Ha NOHATHOM BaMm
A3blke U B yaobHoM ans Bac hopmare.

NHS npegocraenseT atn ycnyrm 6ecnnartHo.

OHKonornyeckasa nomouwb B BennkobputaHmm

B BenukoGpuTtaHum OHKONOrMYECKYHo NMOMOLLL OKa3biBaOT CrieLmann3mpoBaHHble
rpynnbl MeOUUMHCKMX paboTHMKOB. B npolecce nevyeHns oT paka, Bbl, BEPOSITHO,
BCTPETUTECH HE CO BCEMW HUMU. HO B NnaHMpoBaHWM BaLLero riedeHus oyayTt
yyacTBoBaTb Ccpa3y HECKONbKO pabOTHMKOB.

B Bawewn meanumHckon rpynne 6yaeT OCHOBHOE KOHTAKTHOE nNuuo. Ero HasbiBatoT
KypaTopoMm, 1 3TO, Kak npaBuno, npodurnbHas meacectpa. Bam coobwat ums m
KOHTaKTHbIE AaHHble 3TOro paboTHuka. OH CMOXET NOMOYb, ECINN Y Bac NOSABATCA
BOMPOCHI Ui NOTpebyeTcs KOHCYNbTauus.

MeguumHckas rpynna paboTtaeT Ha 6ase 6onbHULBLI. OHa ob6cnyxnBaeT NnauneHToB B
cTaumoHapax 1 ambynaTopHbIX KIMHUKaX.

Kak npaBuno, Bbl bygeTe perynsipHo BCTpevaTbCsl C OAHUM—ABYMS paboTHMKaMuM 13
CcBOEN MeANLMHCKOW rpynnbl, OTBETCTBEHHbLIMM 3a BEAEHNE BacC Kak nauneHTa. To, ¢
Kem Bbl bygeTe obLiatbes, 3aBUCUT OT XapakTepa HeobXoaMMOro Bam fie4eHus.

Hanpumep, ¢ Bamn MOXeT BCTpeYaTbCs KTO-TO U3 3TUX pabOTHUKOB:

e Xupypr — Bpaud, KOTOpbI NPOBOAUT onepaunn (Xmpypruyeckme).

e OHKonor — Bpay, cneunanmsnpyroLminca Ha fie4eHumn paka.

e [ematonor — Bpay, KOTOPbIA NPOBOANT ONArHOCTUKY U fevyeHne
3aboneBaHnn KPOBM M COOTBETCTBYHOLLMX TUMOB paka.

e PeHTreHonor — Bpay, KOTOPbIW NMAAHUPYET U MPOBOAUT JTy4EBYIO TEpanuio, a
TaKKe OKasblBaeT NoAAepXKKy naunmeHTam BO BpeMs fiy4eBoun Tepanuu.

e [podwmnbHasa knuHn4yeckas meacectpa (CNS) — meacectpa, koTopas
npegocTasnseT MHPopMaLmMo O pake 1 okasbiBaeT NOMOLLb B Npouecce
neveHus.
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Bam moryT Takke nomoraTb Apyrne paboTHUKM. DTO 3aBUCUT OT TOrO, KaKkoro poaa
MOMOLLIb BaM HY>KHa Ha TOM UK MHOM 3Tane. Hanpumep, ecnv us-3a 6onesHu
BO3HUMKAOT Npob6riembl ¢ xoab601 (NOABUKHOCTLIO), Balll Bpay 06LLEN NpaKTUKW,
OHKOJIOT MK NpocunbHas MeacecTpa MOXET HanpaBuTb Bac K (onsmoTepanesTy.
370 cneumanucT, KOTOpbI KOHCYNbTMPYET Mo Bonpocam pU3NYECKUX YNpaKHEHWUI 1
NOABWXXHOCTW. nn, ecnun y Bac Hensnevmmasi oopmMa paka, Bac MOryT HanpaBuTb
ANs NonyYeHns AoNONHUTENbHOW NoaAAEPXKKN K creumanucTam no nannnmaTMeBHON
nomMoLun. OHM NOMOrarT KOHTPONIMPOBATL CUMMNTOMbI U 0OEeCneYnBatoT YXOL B KOHLIE
XKM3HM NaumeHTa.

[ononHutensHasa NMHpopMaLna Ha PyCCKOM si3blke, MOCBSLLEHHas Bonpocam
OHKONOrM4yeCckom NOMOLLK, COAEPXKNTCA B Halem GronneteHe «Ecnu Bam
AnarHoctupoBanu pakx». [Nocetnte cant macmillan.org.uk/translations.

Bawwu npaBa kak nauueHta HaumoHanbHOM crnyxo6bl
3apaBooxpaHeHnsa BenmkooputaHum

JleyeHne paka MOXeT Bbi3blBaTb YyBCTBO NOAABIIEHHOCTM U PACTEPSIHHOCTM.
[MonesHo NoHMMaTb, Yero Bbl BNpaBe OXuaaTb OT CUCTEMbI OHKOJTOrMYECKOM
nomoLum n pabotHmkos NHS.

Yenyrn NHS gormkHbl npegoctaBnaTbCa BCEM NIOASIM HA OCHOBE MPUHLMMNOB
cnpaBedsIMBOCTU U paBHOro goctyna. Ecnv Heobxoanmoe Bam nevyeHme HegOCTYMNHO
Nno MecCTy BaLlero xutenoctesa B Bennkobputanum, NHS moxeT opraHmsoBath ero B
APYrom pernoHe cTpaHbl. K BaM JOMKHbI OTHOCUTLCS OAUMHAKOBO CripaBennneo m
BHMUMAaTENbHO HE3ABNCUMO OT CreayoLLMX NPU3HaKOB:

BO3pacT;
WHBaNMOHOCTb;
non,
CeKkcyanbHasi opueHTauus;
CMeHa nona;
Opak unu rpaxxgaHckoe NapTHEPCTBO;
OepeMeHHOCTb;
paca;

e pENUIUSA NN BEPOYYEHME.
NHS ponxHa npefoctaBnAaTb KaXkAoOM YenoBeKy noaxoasiiee obcnyxuBaHue
M yxon
HasHaueHHasi Bam rpynna meamumHckmnx cneymanmuctoB NHS gomkHa npegnoxmtb
MeauuMHCKoe 0bcnyXmnBaHme, NoMoLb U MHAPOPMaLMO, KOTOPblE COOTBETCTBYHOT
BaWmMM noTpebHocTsiM. OHM OOSMKHbI YYNTbIBATD, YTO 4151 BAC BaXXHO, HAanpuvep,
BaLLW:

npenonoyTeHnd;
KYrbTYpY;
BEpOBaHUS;
LEeHHOCTW.

MeanunHckne paboTHUKM AOMKHBI OTHOCUTBCS K BaM Kak K JIMYHOCTK, cobnoaaTtb
Ballle NpaBO Ha KOH(MAEHUManbHOCTb N yBaXaTb Balle JOCTOMHCTBO. Hanpumep,
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Bac JOJMKHbI CMPOCUTb, MO KAKOMY UMEHM K BaM obpalyaTbes. Takke BO Bpemst
dmanyeckoro ocmoTpa AormkeH bbiTb cobnioaeH onpeaeneHHbI YpoBeHb
npuBaTHoCTW. Ecnun Bac 4To-To cMyLLL@eT Unm TPEBOXNT, coobLumuTe 06 3TOM Bpayy
N MefcecTpe, U OHM NocTaparTcs obecneynTs Bam HeO6XoaUMbIA KOMGOPT.

MeavumHckas rpynna AorkHa npuBnekaTb Bac K NiaHMpOBaHUIO BaLLEro
MeaMLUMHCKOro obCcnyXnBaHms 1 NPUHATUIO COOTBETCTBYIOLLMX pelleHnin. Bam
AOIMKHbI NPeAoCTaBUTb HEOBXOAMMYH ANs 3TOro MHAOPMaLM0 1 NoaaepkKy. Y Bac
€CTb NpaBo NPUHATL NpeanaraeMoe Bam fevyeHne Unm otkasaTbCs OT HEro.

MeguumHckas rpynna gosmkHa oblaTbcs ¢ BaMu yaobHbIM A4St Bac Cnocobom.
Heobxoanmas nHdopmaums aomkHa 6biTb MOHATHOM BaM U NPeaoCTaBNATLCS B
ynobHom dopmate. Hanpumep:

e WHdopmauma gomkHa 6bITb NpeacTaBreHa Ha A3blKe, KOTOPbIN Bbl
noHumaere.

e WHdopmauusa aomkHa 6bITb NpeacTaBneHa B He06xoAMMoN Bam
c¢dopme, Hanpumep, B ayanogopmarte, 6panneBcknum WprudToM, B MPOCTOM
ANSA YTeHus Bnae, HaneyaTaHHOW KPYMHbIM LWPUAPTOM, MO 3NEKTPOHHOM NoYTe
unu B Bnae SMS-coobuieHmns.

e [lomxHa ObITb NpeanoXxeHa noaaepxka ana obneryeHns obweHns
MeXAay BaMu U MeAULMHCKOM rpynmnon, Hanpumep, ycnyrn nepesogymka ¢
OpuTaHckoro s3bika xectoB (BSL) nnbo ¢ nHOCTpaHHOro si3bika unu cosgaHme
cneumanbHbIX YCNOBUIA ANs nogavv nHdopmMaumm, ecnv y Bac eCctb ocobble
NoTPEeBHOCTU. DTO MOXKET BbITb YTEHME NO ryGam, NCnonb30BaHME CITyXOBOro
annapara unm cosgaHue cpeabl C MUHUMarbHBbIM KONMYECTBOM
pasgpaxuTtenen n oTenekarLmx akTopos.

Ycnyru NHS ponxHbl 6bITb MakcumManbHo 6e3onacHbIMU U 3¢hPeKTUBHLIMU
MeguumHckas rpynna NHS nnaHupyeT Balle neyeHue oveHb TwaTenbHo. Jlevawme
cneumnanucTbl 4OMKHbI 06nagaTbe He06XxoaAMMbIMK HaBblkamu 1 noarotoBkon. Cpeaa,
B KOTOPOW BaM npegocTaBnseTca obcnyxmBaHme, omkHa b6biTb 6esonacHom m
KoMopTHOMN.

Ycnyru NHS gonmxHbl npeaocTaBnATLCA CBOEBPEMEHHO

NHS ctpemutcs npeaoctaBnsaTh fieyeHne B onpeaeneHHsie cpokn. NHS ctapaetca
MakcuMarnbHO BbICTPO NPOBOANTL MeauUMHCKOoe obcreaoBaHne, AMarHoCTUKY U
neyeHne NauneHToB C pakoM Unn C NOO3PEHNEM Ha paK.

NHS ponxHa obecneunBaTb 6e30nacHOCTbL MHcpOopMaL MM O Bac

NHS cobupaeTt 1 xpaHnt nHdopmauuio 0 Bac B BalLlen MEAMLIMHCKOWN KapTe nnm
WHOW MEeOULMHCKON OOKYMEeHTaumn. 9ta nHopmMauusa ncnonb3yeTcs ans
npegocrasneHns Bam 6e3onacHoro n agopekTMBHOrO MeanLUMHCKOro 06CcnyxmBaHus.

NHS npumeHsieT ctporne npasuna obecneyeHns 6€30nacHOCTH, 3alunTbl U
KOH(pmnaeHUmanbsHOCTK Bawen nHgopmaumm. Bel MmoxeTe 3anpocuTb obyo
MHdopMauuio 0 Bac, kotopown pacnonaraeT NHS.
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Kak noMo4b MegULMHCKOM rpyrnne noHATb 0COO6eHHOCTHU
Ballen KynbTypbl UM NPOUCXOXAEHUA

UT106bl 06ecneunTb BaM HaumnydLlee fneyeHne u MeaumumnHCKUI yxoa, Bala
MeauUUHCKas rpynna goSiKHa:

e CTapaTbCsl NOHATL BCe paKTOpbl, KOTOPbIE MOrYT MOBMANATL Ha BaLUK
peLleHns OTHOCUTENBHO BaLLEro nevYeHna n MeanunHCKOro yxoaa;

e He JonyckaTb yLleMIIeHNs Ballux NpaB N UHTepPeCcOB He3aBMCUMO OT Ballen
3THUYECKON NPUHAONIEXHOCTU NN KYNbTYpbl;

e yBeanTbCs, YTO Balla KynbTypa UK A3blK HE NPENSTCTBYIOT 3hPEKTUBHOMY
O6LLEeHNIO N B3aMMOMOHMMAaHNIO MEXAy BaMn 1 Ballen MeanumMHCKON
rpynnown.

Te unu nHble ocobeHHOCTM BaLlel KynbTypbl MU MPOUCXOXKAEHUS MOTYT BNUSITL Ha
Ballle BOCMPUSITUE NPEAOCTaBNSEMOro NIeYeHNst N MeAMLMHCKOro yxoaa.

WHorga mbl Aenaem BbIBOAbI O APYTMX MOASX, ONUPAsiCb Ha CBOM NPearonoXeHns o
HUX. Takne MbiCnv Unu npeaybexaeHns MoryT rnoMeLlaTb Ham MoHNATb, YTO B
AENCTBUTENBHOCTM AyMaeT Uiu Yero Xo4eT Apyrov Yenosek. Hanpumep, ncxoas us
CBOEr0 NpearorioXKeHUs o Ballen penurum, MeauUMHCKUA paboTHUK MOXET PeLUnTb,
YTO Bbl XaeTe, YToObl C BaMu obpallianvcb onpeaeneHHbIM obpasom.

M3-3a Taknx BbIBOAOB MAM NpeayoexaeHnini OoH MOXET HenpaBuibHO NpeacTaBnsATh
cebe, YTo Bbl B AENCTBMTENBHOCTM AyMaeTe UNN Yero XoTure.

Ecnu meagnumHckas rpynna He npuHnMmaeT BO BHUMaHUE Balln I'IOTp86HOCTVI, Bbl
MoOXeTe:

e [loroBopuTb C KEM-TO M3 BalLe MEQULNHCKON rpynmbl, €CNn YyBCTBYETE, YTO
370 6e3onacHo n yaobHo. NHoraa megnuunHekme paboTHUKN Jaxe He
nogo3pesatoT 0 npobneme. Pa3roBop 06 3TOM MOXET NOMOYb MCNPaBUTb
cuTyaumto.

e PacckasaTb 0 BO3HMKLIEN Npobrneme 4YenoBeky, KOTOpoMy gosepsieTe. Bol
MOXXeTe 00paTUTbCA 3a NOAAEPXKKOM K ONMM3KOMY BaM YeroBeKy Unm K
MeAMLUMHCKOMY pabOTHUKY, KOTOPOro XOpoLlo 3HaeTe. Bbl Takke moxeTe
NMOroBOPUTL C NIIOABMMU U3 TPYNMbl NOAAEPXKKN OHKOMOrMYECKNUX BOMbHbIX UK
C OHNanH-coobLEeCTBOM Hawlen opraHmsaummn. IHorga nonesHo noroBoOpuTb C
TEMU, KTO HAXOAMTCS B NMOXOXEN CUTyaLUn UNN NOHUMAET ee.

e BbickaszaTb cBOE MHEHME UnK noaaTh Xanoby. Ecnv He xoTuTe Ha3biBaTb
cebs1, Bbl MOXETe OCTaBUTb OT3bIB U XKanoby aHOHMMHO.

Bonpochbl 0 neyeHuu paka

Mory nu s BbIGUpaTthb, rae NnpoxoauTb fieyeHune oT paka?

Bbl MOXeTe camu BbIGUpaTh, B kakoe yupexaeHme NHS nnu B kakyto 4acTHyto
KNUHWKY obpallaTtbCs 3a MeANLMHCKMM 06Cy>XMBAHMEM, a TaKKe KakKnmm
MeANLMHCKAMM yCryraMmu NoNb30BaThCA UMK K KaKUM cneunannctam Bbl XOTUTe
nony4YnTb HanpaeneHne. Ho neyeHne oHKOMNOrMyecknx 3abonesaHnn NPOBOANTCSA
TONbKO B onpeaenieHHbIX 60nbHULax.
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[ocTynHble BapmaHTbl 3aBUCAT OT KOHKPETHOro pernoHa Benukobputanmm. OHun
Takke 3aBUCAT OT ocObeHHoCcTen hnHaHcmpoBaHus, kotopoe NHS
npegycmaTpuBaeT Anga TOro unm nHoro pernona. lNMogpobHee 06 aTom moryT
pacckasaTb Ball Bpay obLuen NpakTUKM, OHKOSIOr UM Meacectpa.

Ecnu Bbl nonpocute HanpaeneHne B KOHKPETHYIO BOMbHULY NN K KOHKPETHOMY
OHKOJOrY, 3TO MOXET MOBMNUSITb HA CPOKUN OXnaaHus. BoamoxxHo, Bam npuaetcs
Aonblue XaaTb NpYeMa y cneumanucTa unm Hadana neveHus.

Mory nu A BbIOUMpaTb, Kakoe ne4yeHne NpPoxoauTb?

PeleHunsa o Bawem nevyeHmm NpUHMMaOTCS COBMECTHO C Ballen MeanLMHCKOM
rpynnon. JleyeHne He HaYHEeTCS, NOKa Bbl HE COrNAcMTECh Ha Hero. ATO Ha3biBaeTcs
«aaTb cornacuey.

Bawa meguuunHckas rpynna npeanoXnt BapuaHTbl NIe4YeHust, KOTopble nocunTaeT
Hanbonee nogxoaswWmMMM B Ballen cutyaumm. 3to 6yayt Hambonee appekTnBHbIE U
HanMeHee BpeaHble AN 300POBbSA METOAbI.

Ecnu Bbl He cornacHbl ¢ NpeanoXeHHbIM NfIaHOM fieyeHunst, coobwmuTte 06 aTom
CBOEW MeaNUMHCKOW rpynne n NoscHUTe CBO nosuuuto. Nonpocute ceoro
MeONLMHCKYIO rpynny ewe pa3 06bsACHUTb, MOYEMY BaM NPeaIokKUIM UMEHHO Takoe
neyeHue.

PelwweHuns o Bbibope neyeHns 06bI4HO CMOXKHbBIE, OHU YYNTBIBAKOT MHOXECTBO
hakTOpOB, B TOM YuCne gpyrne 3aboneBaHund, ecrnn OHKU y Bac ecTb. Bam 1 Bawen
MEeANLMHCKOW rpynne BaXHO NOHMMaTb BCce 3TU pakTopbl. YToObI HAaNTK Hanbonee
nogxogsiiee Bam fnedeHne, HeobxoaumMo NoapodHO N OTKPbITO 0bCyXaaTh BCe
BOMNPOCLI CO CBOEN MELMULIMHCKOW rpynmnown.

Ecnu Bbl HE MOXeETE UNKn He XOTUTE NPMHUMATb PELLUEHUS O CBOEM JTEYEHUN,
MeauUMHCKas rpynna gomkHa 6ygeT npmBneyb K 3TOMY NpoLEeccy KOro-To 13
Onn3knx Bam nogen. ATo MoryT BbITb YNEHbI Ballen CeEMbU UK OpY3bs.

Mory nu a1 y3HaTb BTOpOe MHeHue?

BTopoe MHeHne 03HavaeT, YTO Bbl CNpallnMBaeTe y ApYyroro Bpaya obLen npakTmku
WX OHKOMOra, CorfiaceH N OH ¢ BallUM ANarHo30M UM METOAO0M NeYeHus.
[wnarHo3 o3HavaeT Hann4yue y Bac 3aboneBaHus. Kak npasuno, obpalieHve ans
Nosly4YeHMsi BTOPOro MHEHUs npeanonaraeT NoceLleHne apyron 60nbHULbI N
Bpa4a obLien npakTukn. BaxkHo 064ymaTh BO3MOXHbIE NpenMyLLecTBa U
HeLOoCTaTKN NOyYeHnst BTOporo MHeHus. ObcyauTe co cBoen MeguUMHCKON
rpynmnou, Kak 3T0 MOXET OTPa3nTbLCSA Ha BalleM 3MOLMOHANbHOM N (PU3N4ECKOM
COCTOSIHUM.

HanpaeneHue ons nony4YyeHns BTOPOro MHEHUS MOXHO 3arnpOCUTb Yy CBOEro
oHkornora. NHS He obs3aHa npegoctaBnsTe BTopoe MHeHue. Ho y Bac ecTb npaso
NnonpocuTb 06 3TOM, 1 B GONbLUMHCTBE Cry4aeB Bpayu C FOTOBHOCTbIO A4aayT BaM
Takoe HanpaeBneHue.
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Mory nu A noxanoBaTbCsl HA MeAULIMHCKOe obcnyXnBaHue?

MHOMMX NauMeHTOB NOTHOCTLIO YCTPanBAET fievYeHne 1 yxon, NnpeaocTaBnsemble
MeaUMHCKMMKN paboTHMKamn. Ho nHorga cnydaroTcs owmbKkn unm BO3HUKaeT
npobnemHas cutyauus. Ecnun Bbl HEAOBOMNBHbLI CBOMM flIe4EHNEM, Bbl MMEETE NPaBo
nogaTtb xanoby.

OO6bIYHO NYYLLNIA BbIXOA — MOrOBOPUTL C COOTBETCTBYHOLUMM MEANLUHCKUM
paboTHMKOM. Ho MOXHO Takke 0b6CcyauTb 3TO C KEM-TO APYrMM M3 BalLen
MeOMLMHCKON rpynnbi.

Ecnu Bbl pelwumTte nogaTb odumumanbHyto xanoby, yaHanTe o TOM, Kak 3TO
npaBunbHO caenaTtb. B pasHbix permoHax BenvkobputaHun NpuMeHsaTCa pasHble
npoueaypbl. 3anpocuTe COOTBETCTBYIOLLYIO MH(POPMaLMIO B CBOEM MeULNHCKOM
yupexaeHun. Kak npasuro, oHa Takke npegcrasrnieHa B VIHTepHeTe.

I'IonyquMe Haanexawlero yxoga v noanepxkKu

Ecnu Bbl HE rOBOpUTE NO-aHIMMINCKK, Y BaCc MOryT BblTb ONaceHusi, YTo 3TO NOBMUSIET
Ha Ballle fleyeHne OT paka 1 MeanumnHckuin yxoa. OaHako Balla OHKonormyeckas
rpynna o6sisaaHa NpeaocTaBuUTb BaM yYXOA4, NOAAEPXKKY U MHpopMaLumio, oTBeYatoLwme
BaLUMM NOTPEBHOCTAM.

Mbl 3HaeMm, 4TO MHOrAA NoAM MOTYT CTONKHYTLCS C AONOMHUTENBHBIMU TPYAHOCTAMM
npu nonyyYeHun HeobxoamMmon noaaepkku. Hanpumep, ecnm Bol pabotaete unu 'y
Bac eCTb CeMbsi, HAWTN BPeMsI A1 MOCceLLeHUsi NpueMoB B 60NbHULE MOXET
okasaTbcs TPyAHO. BoamoxHo, Bac Takke 6yaet 6ecnokontb BONPOC AEHET U
TPaHCMOPTHbIX pacxoaoB. Bce 3To MOXeT Bbi3biBaTb CTPECC, C KOTOPbIM TPYAHO
CnpaBUTbCS.

Mbl Takke npegocTtasnsieM rpanTbl cnyxobl MakmunnaH (Macmillan) gna niogen ¢
OHKONnornyeckummn 3aboneBaHmsaMn. ITo egMHOBPEMEHHbIE BbiNnaTbl, KOTOPbIE
MOXXHO UCMONb30BaTh A4 onnaTbl NapkoBky B 60NbHMLE, TPAHCNOPTHLIX PacXo4oB.,
yxoa 3a OeTbMW Ui CHETOB 3a OTONSIEHME.

[Mo3BOHMB Ha Hally 6ecnnaTHyo NUHUIO noagepXxkm no Homepy 0808 808 00 00,
MOXHO MOJSTyYUTb KOHCYNbTaLMIO Ha PYCCKOM Si3blKe O Ballen cutyauuun. Bel moxeTe
obpatntbCa K MmeacecTpam, PUHAHCOBBIM KOHCYNbTaHTaM, KOHCYfbTaHTam no
coumnarnbHbIM MpaBaM U KOHCYNbTaHTaM MO TPy40BOW NOAOEPXKKE.

Kak Bam MoxeT nomoub cnyx6a Makmunnad (Macmillan)

B cnyx6e MakmunnaH (Macmillan) Mbl 3HaeM, Kak AnarHo3 paka MOXeT NoBNUATbL Ha
BCE Cpepbl XKU3HU, U TOTOBbI OKa3aTb BaM NOLAEPXKKY.

Cnyx6a nopaepxku Makmunnan (Macmillan)

Y Hac paboTaloT yCTHbIE NEPEBOAYMKM, MOITOMY Bbl CMOXETE 06LLIaTbCA C HaMu no-
pyccku. MpocTo coobLumTe HaM NO-aHrMMNCKKN, HAa KakoM Si3blKe Bbl XOTenNu Obl
noroBopuTb. Mbl MOXXEM NOMOYb C MEANLMHCKMMN BONPOCaMn, NpegocTaBuTb Bam
NMHpopmauuio 0 PUHAHCOBOW NOAAEPKKE UMW BbICAYLLATb, €CM BaM HYXXHO C KEM-
TO noroBopuTb. becnnaTtHas koHduaeHunansHasa TenedoHHasa cnyxba paboTtaet

7 oHen B Hegento ¢ 8:00 go 20:00. MNo3soHnTe Ham no Homepy 0808 808 00 00.
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Cant MakmunnaH (Macmillan)

Ha Hawem canTte eCTb MHOIo MHpopMaL M Npo pak Ha aHrMNCKOM A3bIKe.
MaTtepuanbl Ha pa3HbIX A3blkax Takke MOXHO HAaNUTU Ha CTpaHuue
macmillan.org.uk/translations

Mbl Takke MOXeM NpeaocTaBUTb Bam nepesoAd. Hanuwmnte Ham no agpecy
cancerinformationteam@macmillan.org.uk 1 coobuuTte, 4TO BaM HY>XHO.

MHdopmMmaLMOHHbIe LEeHTPbI

Hawwu ueHTpbl nHopMaumn 1 NOAAEPXKKM pacnonoXeHbl B 6onbHULAX,
B6mbnmoTekax n MOBUNbHBIX MYHKTaX. B HUX MOXHO Nony4nTb HEOBXO0aMMYHO
WMHOPMaLMIO U MOrOBOPUTL B NpUBaTHON obcTaHoBKe. YTOObLI HANTK BnmxanLwmnm K
BaM UH(POPMALNOHHBIV LIEHTP, NOCETUTE HaLLy CTpaHULy
macmillan.org.uk/informationcentres nnn NO3BOHUTE HaM NO TeNedoHy

0808 808 00 00.

MecTHbIe rpynnbl noaaepxKu

B rpynne nogaepXkn MoXHO noobLiatbes ¢ ApyrumMu foabMu, KOTopble
CTOJSIKHYININCb C pakoM. Y3HaTb O rpynnax nogaepxku B Ballem perMoHe MOXHO Ha
cante macmillan.org.uk/supportgroups vnu no3BOHUB HaM MO TenegoHy

0808 808 00 00.

OnnaunH-coobuwectBo MakmunnaH (Macmillan)

MoceTtmB cTpaHunuy macmillan.org.uk/community, Bbl MoXxeTe B nitob6oe Bpems
CYTOK noobLaTbCa € NoAbMU, KOTOPbIE CTONKHYNUCL C pakoM. Bbl MoxeTe
AENUTBCA CBOMM ONbITOM, 3a4aBaTb BOMPOCH! UM MPOCTO YnTaTb COOBLLEHMS
APYrMX Y4aCTHMKOB.

dononHutenbHaa MHopMaUuna Ha PYyCCKOM fi3blKe

Y Hac nmeetcs MHC*)OpMaLI,VIFI Ha PYCCKOM A3bIKe Mo crieaAyruwnm TeMam:

Kak cnpaBnsitbcsl ¢ pakom o [lo6o4YHbIE 3G EKTHI NEYEeHUs paka
e Pak n kopoHaBupyc e YcTanoctb (XpoHu4eckas
e OHKkonoruyeckas NOMOLLb B yCTanocCTb) 1 pak
BennkobputaHum
e 3asBneHue Ha nonyyeHune nocobus, BWAbLI OHKoNorMyeckmx saboneBaHun
€Cnu y Bac AMarHoCcTUPOBaH pak e Pak MonouHoi xenesbl

Pak wenkn maTtkm

Pak ToncToro KuwieyHmka

Pak nerkmnx

Pak npeacraTtensHom xenesbl

e [IpoGnembl C NPMEMOM NMULLN U paK

o KoHel Xn3Hu

e MeanuunHckas nomoLllb 6exeHuam u
conckaTensm ybexuuia

e 3O0poBoe NuTaHue

e [Momoulb B onnaTe pacxodos, ecnu  Cnocobbl neveHus

Yy Bac AMarHoCcTtnpoBaH pak e Xummnotepanus
e Ecnu Bam gnarHoctmposanu pak e JlyueBas Tepanus
e [lpeacrtasutenu JIFBT-coobuwectBa o Xupyprust

n pak

e Cencuc u pak

[aHHaa nHdopmaumsa pasmelleHa Ha ctpaHnuye macmillan.org.uk/translations.
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JNlutepatypa u 6narogapHocTb

HaHHbIn BykneT cocTaBneH n oTpeaakTMpoBaH MHopMaunoHHon paboyen
rpynnon MakmunnaH KaHcep Cannopt (Macmillan Cancer Support). OH nepeBegeH
Ha PYCCKUM AA3blK NepeBogYeCKO KOMMNaHUeN.

Copepkawasics 3gecb MHOpMaL s OCHOBaHa Ha HaluMx MaTepuanax o0 NpUHATUM
PELUEHUI MO NEYEHMIO, pasMeLLIeHHbIX Ha HaLLeM canTe Ha aHrMNCKOM Si3blKe.

OHa 6bina npoBepeHa COOTBETCTBYHOLLMMU SKCNiepTaMu 1 ogobpeHa
crneumanuctamu LieHTpa knnHuyeckon akcreptuasl Makmunnan (Macmillan).

Takxe BblpaxaeM npmn3HaTesibHOCTb OHKOJ1I0OrM4E€CKUM OOnbHbIM, KOTOpbIle
npoBepAsin 3TO n3gaHune.

Bcsa npeacraeneHHas nHdopmMmaumns oCHoBaHa Ha Hanbornee akTyanbHbIX
nmerwmxcsa aaHHbix. bonee nogpobHyto MHopmaumnio 06 NCNonb3yeMbIX HaMK
NCTOYHMKAX MOXHO MOMy4nTb, 06paTUBLLMCL NO agpecy
cancerinformationteam@macmillan.org.uk.

NMocnepHsasn pepakums: 2023 r. Cneayrowee nepemsaaHue 3ansiaHMpoBaHO Ha
2026 .

MAC19722 Russian
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MbI npynaraem MakcUMMyM yCuUnuii, 4Tobbl NpeJoCcTaBnaTL BaM TOYHYH MHOPMAaLIMIO, OOHAKO OHA HE MOXET
3aMeHUTb NpodeccuoHanbHy KOHCYNbTauuio cneumanucTa ¢ y4eTtoM ocobeHHOCTeN Ballen cutyaumm.
MakmunnaH (Macmillan) B MakcmanbHO pa3peLueHHON 3aKOHOAaTEeNbLCTBOM CTENEHN He HeceT
OTBETCTBEHHOCTU B CBSA3M C UCMONb30BaHMEM Kakoi Bbl TO HU BbINo MHopMaLmK, coaepXxallencsa B 4aHHOM
GronneTeHe, a Takke CTOPOHHEN MHOPMaLMK UMW CaNTOB, BKITKOYEHHBIX UMM YNOMUHAIOLLMXCS B HEM.

Hageewmcs, yto ata nHdopmauus 6yaeT Bam nonesHa. Ecnu y Bac ectb kakme-nnbo Bonpockl, Mbl MOXEM
npegocTaBvTb BaM MHGOPMaLMIO 1 noaaepKKy no TenedoHy Ha BaleM A3bike. Hawwm ycnyrn 6ecnnatHele.
MpocTo nossoHuTE Ham nNo Homepy 0808 808 00 00 (c noHeaenbHUka no nAaTHUuy ¢ 9:00 go 20:00) n coobwnte
MO-aHIMMNINCKM, Ha KaKoM 53blke Bbl XOTenmn 6bl NOrosBopuTs.

© Cnyx6a nopgaepxku Makmunnan KaHcep Cannopt (Macmillan Cancer Support), 2023 r. BnarotBoputensHas
opraHusauusi, 3apermctpmpoBaHHas B AHIumn n Yansce (261017),

Wotnangun (SC039907) n Ha octpoBe MaH (604). OpraHusauums Takke pabotaet B CeBepHon VpnaHguw.
HOpuanyeckuin agpec: 89 Albert Embankment, London (JlongoH), SE1 7UQ, BenukobputaHus.
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MACMILLAN

CANCER SUPPORT Russian

Cancer care in the UK

This information is about cancer care and the UK healthcare system, and where to
get help and support.

It can be difficult to know what to expect from the healthcare system in the UK.
This page explains your rights and how to access healthcare for cancer and
other conditions.

If you have any questions about this information, ask your doctor or nurse at the
hospital where you are having treatment.

You can also call Macmillan Cancer Support on 0808 808 00 00, 7 days a week,
8am to 8pm. We have interpreters, so you can speak to us in your own language.
When you call us, please tell us in English which language you need.

There is more cancer information in other languages at
macmillan.org.uk/translations

This information is about;:

e The UK healthcare system

e If you use another language

e Cancer care in the UK

e Your rights as an NHS patient in the UK

e Helping your team understand your culture or background
e Can | choose where | have cancer treatment?
e Can | choose what cancer treatment | have?
e Can | get a second opinion?

e Can | complain about my healthcare?

e How Macmillan can help you

e More information in your language

e References and thanks
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The UK healthcare system

Most healthcare in the UK is provided by the National Health Service (NHS). The
NHS includes:

GP and community-based care

A GP (General Practitioner) is a doctor who treats general health conditions. GPs
usually work in a local centre. In English, this type of centre can have different
names. It may be called a [GP practice], [GP surgery] or [medical centre]. This
centre is often your first and main point of contact for healthcare. They work closely
with other community-based services such as district nurses and palliative care
teams.

Your GP and other community-based services treat and manage many health
problems. If you need more specialised treatment, they can arrange this for you. This
is called making a referral.

Urgent and emergency care
This includes:
e emergency help for life-threatening conditions if you phone 999
e care at an accident and emergency (A&E) department, or other urgent care
centre such as a walk-in centre or minor injuries unit
e advice about urgent health problems if you call 111 (in England, Scotland or
Wales).

Specialist care

For some health conditions, you may need advice or treatment from a healthcare
professional with specialist training. When you stay in hospital for specialist
treatment, this is called inpatient care. When you have specialist treatment at a
clinic, or at home, this is called outpatient care.

Pharmacists
Pharmacists give out medicines and give advice about taking medicines. They may
also give some medical advice.

Dental care
Dentists help look after your teeth, gums and other parts of the mouth.

Eye care

Optometrists help test eyesight. They prescribe and fit glasses and contact lenses.
They give treatment and advice for some eye health problems, such as eye
infections.

Some healthcare in the UK is available privately. Private healthcare is provided by
independent companies and is separate to the NHS. You may pay for it yourself, or
using medical insurance.

Healthcare services in the UK can vary depending on where you live. This can be
confusing. It can be difficult to know what is available in your area and what you
should be offered.
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If you have questions about your care or the services in your area, ask your GP, or
someone else in your healthcare team to explain. Your healthcare team includes any
doctors, nurses or other healthcare professionals that look after you. They are there
to help you find the care and support you need.

Is NHS healthcare free?
Some NHS services are always free to everyone. You never pay for:

e Emergency help for life-threatening conditions if you phone 999.

e Advice about urgent health problems if you phone 111 (in England, Scotland
or Wales).

e Care at an accident and emergency (A&E) department, walk-in centre, minor
injuries unit or urgent care centre.

e Testing and treatment for some types of infections and sexually transmitted
diseases.

e Contraception services.

e Treatment for conditions caused by torture, female genital mutilation, and
domestic or sexual violence.

e Prescriptions, if you live in Scotland.

Most other NHS services are free of charge if you usually live in the UK and are
legally allowed to live here. This is called being an ordinary resident. NHS healthcare
is also free if you are a refugee or applying for asylum in the UK.

You may still pay for some NHS services, such as dental care and eye care. And in
England, you may have to pay for prescriptions in some situations. If you cannot pay
for these, you may be able to get help with healthcare costs.

What NHS services do | need to pay for?

Most people have to pay for dental care and eye care. And in England, you may
have to pay for prescriptions in some situations. If you cannot pay for these, you may
be able to get help with healthcare costs.

Healthcare costs for visitors to the UK

If you do not usually live in the UK or you are visiting from overseas, you may have
to pay for NHS healthcare in the UK.

You can have free NHS healthcare in the same way as an ordinary resident if you:

e are arefugee, seeking asylum or a victim of modern slavery or human
trafficking
e have paid the immigration health surcharge.

Other visitors may have to pay for NHS healthcare unless it is urgent.
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For more information about healthcare for refugees and people seeking asylum see
our ‘Healthcare for refugees and people seeking asylum’ fact sheet at
macmillan.org.uk/translations

How do | get a GP appointment?

To get a GP appointment, you need to register with a GP practice. You choose the
GP practice and contact them to do this.

It is important to register with a GP practice. This is your main point of contact for
healthcare services. The practice understands what services are available and how
these work in your area. If you need tests or specialist services, the practice can
arrange these appointments.

If you use another language
The NHS should offer:

e A professional interpreter in the language you choose - Interpreters
translate everything your doctor says to you, and everything you want to say
back. If you would like an interpreter, tell your GP practice or hospital as soon
as possible. The NHS should always use professional interpreters, rather than
your family or friends. This means your family can focus on being there to
support you to make a decision. It also means there is less risk of getting
important information wrong.

e Translated health information - Your healthcare team should give you
written information about health and care services in a language and format
that you understand.

These services are free in the NHS.

Cancer care in the UK

In the UK, cancer care is managed by specialist teams of healthcare professionals. If
you are having cancer treatment, you are not likely to meet everyone in the team.
But the different healthcare professionals are all there to help plan the care you
need.

You should have a main contact person in your healthcare team. They may be called
your key worker and they are usually a specialist nurse. You will be given their name
and contact details. If you have questions or need advice, they can help.

The team is based at a hospital. They provide care for people in hospital and at
outpatient clinics.

You usually have regular appointments with 1 or 2 people from the team who are
responsible for your care. Who you meet may depend on the type of treatment you
need.
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For example, you may meet some of the following people:

e Surgeon — a doctor who does operations (surgery).

e Oncologist —a doctor who treats people who have cancer.

e Haematologist — a doctor who diagnoses and treats blood disorders and
cancers.

e Radiographer — someone who plans and gives radiotherapy, and supports
people during radiotherapy treatment.

e Clinical nurse specialist (CNS) — a nurse who gives information about
cancer, and support during treatment.

You will often also have help from other services. This can depend on what support
you need at different times. For example, if cancer causes walking (mobility)
problems, your GP, cancer doctor or specialist nurse may refer you to a
physiotherapist. This is someone who gives advice about exercise and mobility. Or, if
you have cancer that can be treated but not cured, they may refer you to a palliative
care team for more support. Palliative care teams help with symptom control and
end-of-life care.

We have more information about cancer care in your language in our fact sheet ‘If
you are diagnosed with cancer’. Visit macmillan.org.uk/translations

Your rights as an NHS patient in the UK

Being treated for cancer can be overwhelming and confusing. It can help to
understand what you can expect from your cancer care and NHS staff.

The NHS should be available fairly and equally to everyone. If the treatment you
need is not available in your area of the UK, the NHS may arrange for you to have it
elsewhere. You should not be treated unfairly or less well because of your:

age
disability

sex

sexual orientation

gender reassignment
marriage or civil partnership
pregnancy

race

religion or belief.

NHS care should be right for each person
Your NHS healthcare team should offer you care, support and information that meets
your needs. The team should consider what is important to you, for example your:

preferences
culture
beliefs
values.
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Healthcare professionals should treat you as an individual and respect your privacy
and dignity. This may be as simple as asking what name you want to be called. It
also means giving you privacy during physical examinations. If you find a situation
embarrassing or distressing, tell the doctor or nurse so they can help to make things
more comfortable for you.

Your team should involve you in planning and making decisions about your
healthcare. They should give you the information and support you need to do this.
You have the right to accept or refuse treatment that is offered to you.

Your team should communicate with you in the way that is right for you. You should
be given the information you need in a way that you can access and understand. For
example:

e information in alanguage you understand

e Information in a format that you need - this might mean in audio, Braille,
easy read, large print, email, or text

e supportto help you and your team communicate - this could be an
interpreter for British Sign Language (BSL) or another language, or making
things easy if you have additional needs. This might include relying on lip
reading, using a hearing aid, or needing a low stimulus environment.

NHS care should be as safe and effective as possible

Your NHS healthcare team plans your treatment carefully. The people who give you
treatment should have the right skills and training. The place you are cared for
should be safe and suitable.

NHS care should be given at the right time
The NHS aims to give treatment within certain timeframes. They aim to assess,
diagnose and treat people with cancer or suspected cancer as quickly as possible.

The NHS should keep information about you safe
The NHS collects and saves information about you in your medical or health record.
They use this information to give you safe and effective care.

The NHS has strict rules to ensure they keep your information safe, secure and
confidential. You can ask for any information the NHS has about you.

Helping your team understand your culture or background
To give you the best care and treatment, your healthcare team should:

e try to understand anything that might affect your decisions about your
treatment and care

¢ make sure you are not disadvantaged, whatever your ethnicity or culture

¢ make sure that your culture or language do not prevent good communication
and understanding between you and your cancer team.
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There may be things to do with your culture or background that affect how you feel
about your treatment or care.

Sometimes we make assumptions about other people based on what we think we
know about them. These ideas or biases can stop us from hearing what the other
person really thinks or wants. For example, a healthcare professional may assume
you want to be treated in a certain way based on what they think your religion is.
These ideas or biases can stop them from understanding what you really think or
want.

If your healthcare team are not considering your needs, you can do the following:

e Talk to someone from your team, if it feels safe and comfortable to do so.
Sometimes they may not realise that there is a problem. Giving feedback
about this may help your team make things right.

e Explain what is happening to someone you trust. You may get support from
someone close to you or a healthcare professional you know well. Or you may
want to talk to people in a cancer support group or our Online Community.
Sometimes it is helpful to talk to people who understand or are in a similar
situation.

e Give feedback or make a complaint. If you do not want to be identified, you
can give feedback and complaints without giving your name.

Questions about cancer treatment

Can | choose where | have cancer treatment?

You can make choices about where you go for NHS and private healthcare, and
which services you use or are referred to. But cancer treatments may only be
available at certain hospitals.

The options you can choose from may be different in each area of the UK. They may
also depend on how NHS funding works in that area. Your GP, cancer doctor or
nurse can give you more information about this.

If you ask to be referred to a specific hospital or cancer specialist, this may affect
how long you wait for an appointment. You may wait longer for an appointment with
a specialist or to start cancer treatment.

Can | choose what cancer treatment | have?

Decisions about your cancer treatment are made together with your healthcare team.
They will not give you a treatment unless you agree to it. This is called giving your
consent.

Your team will offer the treatments it thinks are best in your situation. This means the
most effective and least harmful treatments available.

If you disagree with the treatment plan you are offered, tell your healthcare team why
this is. Ask your healthcare team to explain again why you have been offered these
treatments.

Treatment decisions are often complex and based on several factors, including other
medical conditions you may have. It is important for you and your healthcare team to
understand all these factors. Talking this through carefully and clearly may help you
and your healthcare team find a treatment plan that works for you.
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If you are not able to make decisions about your treatment, or do not want to, the
team should involve someone close to you. This might be members of your family or
friends.

Can | get a second opinion?

A second opinion means asking a different GP or cancer doctor whether they agree
with your diagnosis or treatment. A diagnosis means finding out if you have an
illness or not. A second opinion usually involves going to a different hospital or GP
surgery. It is important to think about the possible benefits and disadvantages of
getting a second opinion. Talk to your team about how it might affect your wellbeing.

You can ask your cancer doctor to refer you for a second opinion. The NHS does not
have to provide a second opinion. But you have the right to ask for one and most
doctors will be happy to refer you.

Can | complain about my healthcare?

Many people are happy with the treatment and care they get from healthcare
professionals. But sometimes mistakes happen, or things go wrong. If you are
unhappy about the treatment you have received, you have the right to complain.

It is usually best to speak to the healthcare professional involved. But you can also
speak to someone else in the healthcare team.

If you decide to make a formal complaint, find out about the complaints procedure.
This is different in different areas of the UK. Ask your healthcare provider for a copy
of the process. Or you can usually find information online.

Getting the right care and support for you

If you have cancer and do not speak English, you may be worried that this will affect
your cancer treatment and care. But your healthcare team should offer you care,
support and information that meets your needs.

We know that sometimes people may face extra challenges in getting the right
support. For example, if you work or have a family it can be hard to find time to go to
hospital appointments. You might also have worries about money and transport
costs. All of this can be stressful and hard to cope with.

We also offer Macmillan Grants to people with cancer. These are one-off payments
that can be used for things like hospital parking, travel costs, childcare or heating
bills.

Our free support line 0808 808 00 00 can offer advice, in your language, about your
situation. You can speak to nurses, financial guides, welfare rights advisers and work
support advisers.

How Macmillan can help you

At Macmillan, we know how a cancer diagnosis can affect everything, and we are
here to support you.

Macmillan Support Line

We have interpreters, so you can speak to us in your language. Just tell us, in
English, the language you want to use. We can help with medical questions, give
you information about financial support, or be there to listen if you need someone to
talk to. The free, confidential phone line is open 7 days a week, 8am to 8pm. Call us
on 0808 808 00 00.
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Macmillan website
Our website has lots of information in English about cancer. There is also more
information in other languages at macmillan.org.uk/translations

We can also arrange translations just for you. Email us at
cancerinformationteam@macmillan.org.uk to tell us what you need.

Information centres

Our information and support centres are based in hospitals, libraries and mobile
centres. Visit one to get the information you need and speak with someone face to
face. Find your nearest centre at macmillan.org.uk/informationcentres or call us
on 0808 808 00 00.

Local support groups

At a support group, you can talk to other people affected by cancer. Find out about
support groups in your area at macmillan.org.uk/supportgroups or call us on
0808 808 00 00.

Macmillan Online Community

You can also talk to other people affected by cancer online at
macmillan.org.uk/community You can access it at any time of day or night. You
can share your experiences, ask questions, or just read through people’s posts.

More information in your language

We have information in your language about these topics:

Coping with cancer e Side effects of cancer treatment
e Cancer and coronavirus e Tiredness (fatigue) and cancer
e Cancer care in the UK
e Claiming benefits when you have Types of cancer
cancer e Breast cancer
e Eating problems and cancer e Cervical cancer
e End of life e Large bowel cancer
e Healthcare for refugees and people ¢ Lung cancer
seeking asylum e Prostate cancer

e Healthy eating

e Help with costs when you have Treatments

cancer e Chemotherapy
e If you are diagnosed with cancer e Radiotherapy
e LGBTQ+ people and cancer e Surgery

e Sepsis and cancer
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To see this information, go to macmillan.org.uk/translations
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We make every effort to ensure that the information we provide is accurate and up to date but it should not be
relied upon as a substitute for specialist professional advice tailored to your situation. So far as is permitted by
law, Macmillan does not accept liability in relation to the use of any information contained in this publication or
third-party information or websites included or referred to in it.

We hope you find this information helpful. If you have any questions, we can give you information and support by
telephone in your language. Our services are free. Just call us on 0808 808 00 00 (Monday-Friday, 9am to 8pm)
and ask in English for your preferred language.

© Macmillan Cancer Support 2023. Registered charity in England and Wales (261017),
Scotland (SC039907) and the Isle of Man (604). Also operating in Northern Ireland. Registered office 89 Albert
Embankment, London SE1 7UQ.
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