Write-off letter (4) This letter should be used if there is no available income and circumstances are unlikely to improve for the foreseeable future, or if you have a terminal illness and life expectancy is limited.
Creditors do not easily accept write-off requests and may never formally agree to write off a debt. 
Name of creditor
Address/postcode

Date

Dear Sir/Madam

Re: Account No…………
Name and address of account holder

I regret that I am unable to maintain my current monthly/weekly payments because [explain your reasons]. 
Suggested reasons: 

I was diagnosed with [type] cancer on [date]. I have had both treatment and surgery to treat the cancer, but unfortunately the cancer is still present and a terminal prognosis has now been given [enclose supporting medical evidence to back this up]. 

Or 

I was diagnosed with [type] cancer on [date] and have had surgery to remove a tumour. Unfortunately, the surgery and subsequent treatment has left me with various health problems [outline the problems] and my future earning capacity is extremely bleak.

It is very unlikely that I will ever return to work and therefore my income will never increase above that of the [means-tested benefit / limited income] I receive. 
Given the above extenuating circumstances I therefore request an immediate write-off of my debt. I acknowledge this is an exceptional request, but if further recovery action is taken, the financial outcome would be the same since I have no disposable income or assets.

I look forward to hearing from you, in anticipation of your acceptance.

Yours faithfully 

[Your name]
