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What is ICJ?
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Our strategy needs to reflect the shift in the 
shape of survival patterns…2030
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 People affected by cancer at centre of service

 Offered to all with cancer at point diagnosis 

 Named link officer through cancer journey

 HNA & Care planning -Shared with others 
involved care 

 Use community assets – access to services

 Outcomes and impacts captured CRM 4

How - ICJ works in Glasgow



• 1197 referrals – 40% of all cancers diagnosed
• 6,552 concerns identified using the HNA tool.
• 3,077 referrals to 213 agencies(3% to NHS expert)
• 46% of carers identified full carers assessment.
• 61% of patients better able to self-manage
• 50% reduction in stress following their first HNA
• Over £1m in additional financial gains
• Teachable moment – Public Health opportunity
• CRM and Data analytics
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What - ICJ Early Impacts
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Partnership, Shared Vision & Collaboration

8

http://www.google.co.uk/imgres?imgurl=http://networkprivatehire.co.uk/wp-content/uploads/2014/02/Glasgow-city-council.jpg&imgrefurl=http://www.networkprivatehire.co.uk/&h=190&w=112&tbnid=kNI42m7FRtqBFM:&zoom=1&docid=oU9vdd4Ebv5_wM&ei=wd_RVMLMKcn2UPOSgpgF&tbm=isch&ved=0CA0QMygFMAU4ZA
http://www.google.co.uk/imgres?imgurl=http://networkprivatehire.co.uk/wp-content/uploads/2014/02/Glasgow-city-council.jpg&imgrefurl=http://www.networkprivatehire.co.uk/&h=190&w=112&tbnid=kNI42m7FRtqBFM:&zoom=1&docid=oU9vdd4Ebv5_wM&ei=wd_RVMLMKcn2UPOSgpgF&tbm=isch&ved=0CA0QMygFMAU4ZA
http://www.google.co.uk/imgres?imgurl=http://www.brachialplexus.scot.nhs.uk/images/nhsggc.png&imgrefurl=http://www.brachialplexus.scot.nhs.uk/&h=613&w=730&tbnid=YESB1ODBvz2_bM:&zoom=1&docid=YmspExvGvvDvTM&ei=a9_RVKb1MMb1UMGQgLgO&tbm=isch&ved=0CDMQMygSMBI
http://www.google.co.uk/imgres?imgurl=http://www.brachialplexus.scot.nhs.uk/images/nhsggc.png&imgrefurl=http://www.brachialplexus.scot.nhs.uk/&h=613&w=730&tbnid=YESB1ODBvz2_bM:&zoom=1&docid=YmspExvGvvDvTM&ei=a9_RVKb1MMb1UMGQgLgO&tbm=isch&ved=0CDMQMygSMBI
http://data.glasgow.gov.uk/dataset/opening-times-for-glasgow-life-venues
http://data.glasgow.gov.uk/dataset/opening-times-for-glasgow-life-venues
http://www.google.co.uk/imgres?imgurl=http://broseley.com/wp-content/uploads/Prostate-Cancer-logo-MRM_7.jpg&imgrefurl=http://broseley.com/philanthropy/&h=80&w=180&tbnid=UObxlJiEIx0b6M:&zoom=1&docid=GxUdu8LQgLhFxM&ei=WeDRVPH0Isy7UaOGhOgO&tbm=isch&ved=0CE4QMygkMCQ
http://www.google.co.uk/imgres?imgurl=http://broseley.com/wp-content/uploads/Prostate-Cancer-logo-MRM_7.jpg&imgrefurl=http://broseley.com/philanthropy/&h=80&w=180&tbnid=UObxlJiEIx0b6M:&zoom=1&docid=GxUdu8LQgLhFxM&ei=WeDRVPH0Isy7UaOGhOgO&tbm=isch&ved=0CE4QMygkMCQ


9

ICJ Case study



ICJ 
Client and Carer Voice
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“This is the best 
quality of life my 
brother has had in 
years”  Carer

“I was in a dark place, 
when ICJ link officer 
came along the light 
was switched on in my 
life” Client 
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Thank you. Questions
Action?
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