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EMNE Conference

A presentation of the data taken from the feedback forms

o The East Midlands and Northern England Region
Cancer Voices event took place on November 24 2008 at
the Sheffield United football ground.

oThe conference was attended by 104 delegates

o In total, 49 completed feedback forms were returned —
representing a 47% response rate




How did you hear about the

conference?

H Via email or direct invite
from Macmillan
® Via User Group

Other

® Did not answer

‘Other’ included, from a friend, through
a newsletter



Have you attended a Macmillan

event before?

M Cancer Voices Conference
m Self Help & Support
Conference
Both CV and SH&S events

m Other (not specified)

® Not Answered




Which of the following describes

you?

M Cancer Voice /User Group
member

M Self Help/Support group
member

® Macmillan Staff

B Macmillan Professional

W Other

‘Other’ includes cancer patient,
healthcare professional



Plenary sessions

Welcome from Claran

What have we learned

Perscnal stories

0% 20% 40% 60% 80% 100%

M Very good M Good WM Average M Poor M Verypoor M Notanswered



The Workshops

Respondents were asked to state which workshop they attended and rate
It on a scale of very good-very poor.

How you can get involved

Not just the obvious

What do carers need

The cost of cancer

Living with or beyond cancer

Helping you deal with late effects

Future of Social Care

0

R

20% 40% 60% 80% 100%

M Verygood B Good W Average M Poor M Verypoor M Didnotgive rating




Marketplace

User Involvement Facilitator

Carers

Volunteering

Cancer Voices/Opportunities Exchange
Local Benefits advisor

LearnZone

28

Information

Fundraising & legacies
28

Comms and be Macmillan 17

0 5 10 15 20 25 30

® No who visited the stand ® No who found it useful



Summary of your views of the overall conference

Event organisation in the lead up to the
conference

Event organisation on the day
of the conference

Venue facilities

Overall conference

0% 20% 40% 60% 80% 100%

M Verygood B Good ™ Average M Poor MVerypoor M Noanswer



Summary of your views of the overall conference

| learned more about Macmillan

| learned more about Cancer Voices

It allowed me to socialise & meet new
people

| found the conference useful

The conference was relevant to me

| believe Macmillan will use our

ideas/suggestions in future work

| would like to find out how they will do
this

0

S

20% 40% 60% 80% 100%

M Strongly agree W Agree W Neither agree nor disagree M Disagree W Strongly disagree ® No answer



Should we run events like this in the future

10%

Total

90%

" Noanswer | No M Yes

“Excellent day, lots of useful information and a chance to speak with others”

“Meeting other people was fantastic, as are the opportunities to get involved”




Any other suggestions

The question
session after
Ciaran's
presentation could
have been longer.
More feedback
from successful
groups, e.g. patient
held log books.

| really appreciated the
fact that
travel costs would be
reimbursed.

Macmillan could
communicate
better.

| thought the
workshops
needed to be
longer and that
everyone should
be given a
chance to speak.

It was good to
meet others in a
similar situation

to me,

(a survivor), who
face the same
challenges, but

also want to use
our experience

to benefit others.

Only today did | begin to
understand Macmillan.




