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Giving media interviews:

Hints and tips for people
affected by cancer

Introduction

The media are always keen to talk to people affected by cancer about
their experiences and first hand accounts are a powerful and effective way
of reaching the public. Macmillan often asks people to talk about their
own experience of cancer to help raise awareness of the work we do. This
could be through the types of services and support we offer, to promote a
fundraising event, or to support a campaign issue that affects people with

cancer.

This guide is intended to help you understand the process of telling your
story to the media and to give you the confidence to handle the different

types of media interviews.

Why are the media interested in me?

Your story is important and you are an expert in your own cancer
experience. If you are asked by Macmillan to be interviewed by the media
we do not expect you to be an expert on Macmillan, we just want you to

tell your own story. There may be a number of reasons why you are being

interviewed:
. To talk about cancer services and treatments.
. To illustrate a campaign issue such as fuel poverty, the cost of

travelling to hospital, what it’s like to live beyond cancer or the
emotional impact of cancer.

. To support a fundraising activity or an event.

. To talk about how Macmillan may have helped you or provided
support through an Information and Support Centre, a nurse, or
other service.



First contact

The media covers all forms of radio, television, newspapers and
magazines. Each one has a different way of conducting interviews and it
can be useful to know what to expect from each.

Newspapers:
The reporter may ring you and conduct the interview over the phone

straight away. They may also want to arrange a time for a photographer
to take your photograph at a later date. If this is not convenient as you
are not ready or you don't have the time, try to schedule it a litile later but

bear in mind that the reporter will usually have a deadline.

Radio:

Like newspapers, radio interviews can be conducted over the phone or
face-to-face. Radio interviews also fall in to two categories; ‘live’ or ‘pre-
recorded’. When the reporter first rings you it is useful to ask whether the
interview will be live on air or pre-recorded and broadcast at a later time
or date. You should also ask whether it will be on the phone or in the
studio. Alternatively, the reporter may ask to come out to you and either
record the interview using hand held equipment or conduct it live via a
specially adapted ‘news car’, which broadcasts the interview directly on

air although this is rarer.

Television:

When the reporter first calls you it will be to arrange a time to come out
to your home or another location. Television interviews can also be ‘live’
or ‘pre-recorded’ but they are usually pre-recorded and then edited
before broadcast. As well as the interview you may be asked to be filmed
carrying out seemingly ordinary tasks such as making a cup of tea or
walking down the road. This is to help the reporter illustrate the story and
you may need to set aside an hour or so if this is what is required. If you
do not want to do what the reporter suggests, feel free to suggest another

activity such as gardening or carrying out a hobby.



Preparation

Good preparation is key to a confident interview and will help ease any

apprehensions you may have.

As well as preparing yourself you can ask the reporter a number of

questions to ensure that you understand what is required:

If it is a broadcast interview (radio or television) remember to ask if
it is live or pre-recorded.

For radio or television ask if it will be for news, which usually
requires a short 30 second sentence, or for a programme, which
tend to use longer interviews.

Television reporters may ask if they can film you at your house. If
you would prefer not to be filmed at home, you can suggest an
alternative location such as a day centre, a local park or café.

It is OK to ask what type of questions you can expect. You are not
there to be ‘tripped up’ and if you are prepared it will lead to a
better interview for everyone involved.

If you would like a Macmillan representative to be with you for a
televised interview please let your Macmillan contact know. We will
endeavour to support you as much as we can but it will not always
be possible.

You can ask to have a copy of the finished film, feature or
interview. Sometimes this can be arranged but on other occasions
it may not be possible.

Once you know what to expect you can concentrate on what you would

like to say. It is advisable to take a little time to gather your thoughts using

a number of techniques:

If Macmillan has prepared a press release ask your Macmillan
contact for a copy so that you can familiarise yourself with the
background story.

You don't have to be an expert on the issue at hand but if you do
have any questions please talk to your Macmillan contact.

If you have already provided quotes for a press release use them to
help you think about what you want to say.



. Sometimes it’s useful to try and think about three key things you
would like to get across during the interview. In this way, if you get
stuck and are not sure what to say, you can always return to one of
these three key points.

. Sometimes it helps to jot down some pointers but try not to draft an
entire paragraph as this can make you sound like you are reading
out a prepared statement.

Dealing with tricky questions

Sometimes, through ignorance of the subject or pressure from their

editor, a reporter may ask questions you find difficult to answer from a

personal point of view or because it touches on Macmillan’s own view

point. Remember you are not a Macmillan spokesperson and there are
no expectations on you to comment on policy or issues not related to your
story.

There are a number of ways of dealing with this situation:

. For pre-recorded interviews that will be edited before they are
broadcast, or for newspaper interviews, you may wish to explain
politely that you are not prepared to answer their question and
explain why.

. If the question relates to Macmillan policy you can ask them to
refer to your Macmillan contact for the answer.

. During live interviews it is more difficult but there are useful
phrases that you can use to deflect the question and help you
return to the issue you want to talk about. Here are some
examples:

“Some people may think that but for me the real issue is...”

“That was a difficult time but it is in the past and | have moved
on and | think the key thing for me now is...”

“That’s one way of looking at it but | prefer to see it as ...”

“All | can talk about is from my own personal

experience which...”

“I am not here to talk about that but from my experience...”
“I don't think that is the real issue. For me the problem was...”

“You will have to take that up with Macmillan.”




The interview

This is your opportunity to tell your story. After all your preparation here
are a number of useful tips that will help the interview go smoothly:

. Take a deep breath and relax as this will help you speak more
slowly and clearly. You may also want to use any other techniques
you have developed for dealing with nerves.

. Avoid a dry throat by having some water to hand if possible.

. Remove any potential distractions that could disrupt the interview.
Turn off the television or radio, switch off your mobile phone and if
possible take the phone of the hook.

. If you are being interviewed face-to-face, it is advisable to
maintain eye contact with the reporter as it will help you to engage
with them and make you feel more confident.

. Try to smile a little but avoid a big grin. Even on the phone or radio
you can 'hear’ a smile.

. During television interviews always look at the reporter and not
into the camera.

. Be aware that you may feel you have been cut short during a live
interview. This is because of time restrictions placed on the reporter
and not because of anything you have said.

After the interview

Whether it is a few minutes on the phone or a morning'’s filming, the
interview will fly by. If a Macmillan representative is not able to be with
you at the time, we will ring you to discuss how it went.

In most cases it is not possible to see a draft of a newspaper article before
it goes to print but if you're worried about something you said during the
interview, please let us know as soon as possible after the interview has
been conducted.

Once the article comes out or the interview or feature is broadcast you
should be prepared that you might be recognised. Friends, colleagues,
neighbours or acquaintances who may not have been aware of your

situation may want to talk about the issues you raised in the interview.

Please let us know how you feel the interview went from your perspective
but remember you will be your own worst critic. It is more than likely that
you will think that you did something wrong or that you should have said



something differently. But please remember, other people won’t notice the
things that you notice. They will have enjoyed seeing or hearing the piece,
and will hopefully have learnt something from it.

How your story can help Macmillan and other people
affected by cancer
There are a variety of ways a service user can support Macmillan’s work

with the media.
Making change happen

We aim to influence governments and providers of cancer services to
improve care and support for people affected by cancer through our

campaigning and media work:

Service users could respond to a request to tell their story to support our
campaigns. This gives Macmillan a greater chance of persuading the
media to cover the issues we are highlighting which helps us reach the
widest possible audience.

. Service users would have time and support to prepare for this.
Raising awareness

When Macmillan launches a new service, for example, a new information
centre, we need as many people in the local area as possible to hear
about it.

Service users could respond to a request to be interviewed about the
new service. This will make the story more likely to get picked up by a
journalist and more people affected by cancer will get to hear about the
support that is available.

. Service users would have time and support to prepare for this.
Breaking news

When a news story relating to cancer breaks journalists often contact
Macmillan looking for someone affected by cancer to be interviewed
about the issue in question. Examples of this include when it was
announced that hospital car parking charges were to be scrapped in
Wales, or when the Welsh Assembly Government launched its three year

cancer plan, Designed to Tackle Cancer in Wales.

Responding to a request to be interviewed, perhaps on the evening’s drive



time radio show or for tomorrow’s newspapers would help Macmillan to
highlight the needs of people affected by cancer.
. In this case we would be responding to a last minute request and

service users would have little time to prepare.

Getting involved

Macmillan in Wales is keen to recruit a pool of service users who have
already indicated in advance their interest in getting involved with media
work. Having a large pool of identified service users will help Macmillan
to plan campaign launches and stories that promote new services. It
would also enable us to respond quickly to last minute requests from the

media.

Contact us
Service users who are interested in supporting Macmillan’s
media work should contact Gwenllian Griffiths or Becky Land

in the External Affairs team in Wales.
Email: ggriffiths@macmillan.org.uk, bland@macmillan.org.uk
Tel: 01656 867973, 01656 867978

If you have questions about cancer, need support or just want
someone to talk to, call us free on 0808 808 00 00 or go to

www.macmillan.org.uk
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