Chairman and chief executive’s

introduction

Our ambition is to reach and improve the lives of the two million
people living with cancer in the UK today. We want to be there
for everyone with cancer, through all stages of their cancer
journey, regardless of their age, gender, ethnicity, cancer type
or where they live. We are also working tirelessly to be there

for their carers, families and friends

In 2008, we estimate that we directly
helped around one million people living
with cancer. We did this in part by
increasing our total number of
Macmillan positions to 4,733. Our
3,200 Macmillan nurses and other
healthcare professionals provided face-
to-face support to over 430,000 people.

Thanks to our successful merger with
Cancerbackup, we increased the
number of people we supported through
our helplines and information centres

to well over 250,000. We also made

all former Cancerbackup information
resources free to healthcare
professionals for the first time.

Last year also saw the expansion of

our practical, emotional and financial
support services. This helped us provide
a record £9.6 million in Macmillan
Grants and secure at least £65 million

in benefits for people affected by cancer.

Importantly, we continued to strengthen
our influence on policy makers across
the UK. For example, we launched the
National Cancer Survivorship Initiative
with the Department of Health in
England. We worked with governments
in Scotland, Wales and Northern Ireland
to improve support for people living with
and beyond cancer. And we succeeded
in getting prescription charges scrapped
or phased out in England, Northern
Ireland and Scotland and free hospital
parking for people with cancer
throughout Wales, Northern Ireland
and Scotland.

Of course, we couldn’t have done

all of this without a strong income
position. Despite early signs of the
recession, we increased our fundraised
income to a record £119 million,

£11 million up on 2007. To make sure
this money worked as hard as possible,
we took steps to control costs and
improve ways of working.

Overall, this means that we are in

good organisational and financial
shape. None of this would be possible
without the passion, commitment and
energy of all our supporters, volunteers,
staff and professionals. Thank you all for
your support and loyalty. In difficult
economic times, people affected by
cancer will need our support more than
ever before. By working together, we can
be there for them and make a big
difference to their lives.

For more information about our
2008 achievements, please go to
the About us section of our website
macmillan.org.uk.

o

Jamie Dundas
Chairman

Wm DMMJ—

Ciardn Devane
Chief Executive

WE ARE
MACMILLAN.
CANCER SUPPORT
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We improve lives in many different ways

Healthcare

Information

Macmillan nurses

Help with symptom and pain control,
give advice and information on
treatments and provide emotional
support.

352,000

people helped

Macmillan doctors
Diagnose and treat cancer and help to
raise standards of cancer care through
networking, influencing, teaching and
research.

11,000

people helped

Other Macmillan
healthcare
professionals

These include radiographers,
physiotherapists, speech and language
therapists, dietitians and psychologists.

69,000

people helped

Cancer treatment and
care buildings

Macmillan plans and builds specialist
cancer care centres, including cancer
treatment units and palliative care
day units.

64,000

people helped

Macmillan Cancer Support, registered charity in
England and Wales (261017), Scotland (SC039907)
and the Isle of Man (604). A company limited by
guarantee. Registered company in England and
Wales (2400969) and the Isle of Man (4694F).
Registered office: 89 Albert Embankment, London
SE1 7UQ. MAC12404_overview
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Macmillan information
and support centres

Provide people with cancer the chance
to ask questions and talk through their
concerns with specialist staff and trained
volunteers.

164,000

people helped

Telephone helplines
Information nurse helpline
Macmillan CancerlLine

Our telephone helplines provide vital
information and support so people with
cancer and their families can
understand more about the disease
and how to live with it.

69,000

people helped

Mobile Macmillan
Cancer Information
Centres

Bring confidential information and
support to people in communities
who may have little knowledge about
cancer or Macmillan.

20,000

people helped

Macmillan websites
www.macmillan.org.uk
www.cancerbackup.org.uk

Offer a wealth of information about
Macmillan and other cancer care
services, as well as high-quality
information on cancer types and
treatments and the opportunity fo
share experiences.

29 million
visits for information
and support

Financial
support

Macmillan Grants

Help ease the financial hardship cancer
can bring by paying for extra cancer-
related expenses, such as larger
heating bills.

27,000

people given grants
totalling £9.6m

Macmillan Benefits
Helpline

Gives advice to people affected by
cancer on how they can claim benefits
and other financial support they are
entitled to.

9000

people helped

£154m

in extra benefits identified

Macmillan benefits
advice services

Work in partnership with organisations
like Citizens Advice and local
authorities to offer face-to-face benefits
advice to people affected by cancer.

37,000

people helped

£50m

in extra benefits identified

Daily living

Macmillan emotional
and practical support
services

Help people to manage the social,
practical and emotional problems
cancer can create. These include social
workers, family support workers and
befriending schemes.

17,000

people helped




