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Facts and figures: Information 
support 
 

 Almost all patients (93%) who completed treatment in 
2009/10 say they wanted to be involved in making 
decisions about their care and treatment – 82% feel they 
actually were involved  
YouGov online survey of 1,740 UK adults living with cancer. Fieldwork took place 
between 26 July-9 August 2010. Survey results are unweighted. Figures quoted here 
are based on people who have completed treatment for cancer within the previous 
year only  
 

 The main reasons patients feel they are not involved in 
decisions made about their care and treatment are: 
because they are not being given the opportunity (41%), 
and they are not being given enough information to be 
able to make decisions (32%)   
YouGov online survey of 1,740 UK adults living with cancer. Fieldwork took place 
between 26 July-9 August 2010. Survey results are unweighted. Figures quoted here 
are based on people who have completed treatment for cancer within the previous 
year only  

 

 Around a quarter of patients completing treatment in 
2009/10 say they received no information from health and 
social care professionals about their condition, its 
treatment and effects, or support services available in their 
local area 
YouGov online survey of 1,740 UK adults living with cancer. Fieldwork took place 
between 26 July-9 August 2010. Survey results are unweighted. Figures quoted here 
are based on people who have completed treatment for cancer within the previous 
year only  
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 87% of cancer patients would prefer to be given as much 
information as possible, good or bad 
V Jenkins, L Fallowfield and J Saul. (2001) Information needs of patients with cancer: 
results from a large study in UK cancer centres. British Journal of Cancer.  
 

 Nearly half of people with cancer say they experience 
depression as a result of their cancer – 60% of whom say 
they did not receive any information, advice support or 
treatment 
Macmillan, Worried Sick: The emotional impact of cancer 
(2006) 

 

 Patients completing treatment in 2009/10 say they wanted 
more information on the following in order to inform 
decisions about their treatment and care: 
- The long-term effects of treatment (71%) 
- The different treatment options available (66%) 
- Their condition (65%) 
- The short-term effects of treatment (64%) 
- The success rates of different hospitals in treating 

people with the same cancer (43%) 
- Support services available in the local area (41%) 
- What other patients have said about the quality of care 

in different hospitals (31%) 
- Financial advice (25%) 
- None of the above (9%) 
YouGov online survey of 1,740 UK adults living with cancer. Fieldwork took place 
between 26 July-9 August 2010. Survey results are unweighted. Figures quoted here 
are based on people who have completed treatment for cancer within the previous 
year only  
 

 Patients completing treatment in 2009/10 say they wanted 
more opportunity to talk to a health or social care 
professional about: : 
- The long-term effects of treatment (40%) 
- Their condition (34%) 
- The short-term effects of treatment (26%) 
- The different treatment options available to them (25%) 
- Support services available in their local area (14%) 
- Financial advice (16%) 
- What other hospitals have said about the quality of care 

in different hospitals (13%) 
YouGov online survey of 1,740 UK adults living with cancer. Fieldwork took place 
between 26 July-9 August 2010. Survey results are unweighted. Figures quoted here 
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are based on people who have completed treatment for cancer within the previous 
year only  
 

 Just a third of patients (31%) completing treatment in 
2009/10 say they did not want more opportunity to talk to a 
health professional about any aspect of their conditions, 
its treatment and effects 

 YouGov online survey of 1,740 UK adults living with cancer. Fieldwork took place 
between 26 July-9 August 2010. Survey results are unweighted. Figures quoted here 
are based on people who have completed treatment for cancer within the previous 
year only  
 

 37% of people with cancer find the whole cancer support 
system ‘confusing’ 
Macmillan, Worried Sick: The emotional impact of cancer 
(2006) 

 

 More than one in every five UK adults is ‘functionally 
illiterate’, meaning they are unable to read or understand 
basic printed materials encountered in every day life 
UN Development Programme, Human Development Report 
(2000) 

 

 


