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Macmillan professionals commitment 
This is an overview of what Macmillan can do for the professionals we work with and what 

the organisation asks of them. 

 

Macmillan’s commitment 

 

Macmillan Professionals’ commitment 

Opportunities: 

We select a broad choice of opportunities to 
make sure that professionals continue to 
develop, both personally and in their careers.  

 

Contribution: 

Professionals make the most of relevant 
opportunities to contribute and get involved in 
Macmillan’s work.  

Resources: 

We provide professionals with high quality and 
appropriate resources. 

  

Representation: 

Professionals are the face of Macmillan and 
make practical and responsible use of 
Macmillan’s services and resources, promoting 
Macmillan as much as possible to the benefit of 
people affected by cancer. 
 

Support: 

We are sensitive to professionals’ needs and 
proactively and responsively offer diverse kinds 
of support when required. 
 

 

Excellence and reputation: 

Professionals commit to continually developing 
themselves and their service in order to 
consistently provide patients with an experience 
of the highest possible quality. 

Governance: 

We work closely with professionals and their 
employers to ensure targets are reached and all 
requirements are understood and achievable.  

Responsibility: 

Professionals are open to communication with 
Macmillan representatives and are prepared to 
participate in agreed Macmillan requirements, 
such as annual reports. 

Partnership with Employer: 

We value partnerships and work closely with 
employers to share expertise and skills, 
especially with regards to cancer services 
provision. 

Leadership: 

Professionals set high standards in the field of 
cancer support. By embracing innovation and 
influencing for the improvement of care, they 
work with us for the benefit of people affected by 
cancer. 
 

 


